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Mopsgok i npoueaypa 3axMCcTy NepCoHanbHUX AaHuX (BUTST):
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NMiueHsii Ta go3BoNU 6aHKy: 3a NOCUNAHHAM /

Buau O6aHKiBCbKMX NOCNYr, WO HagalTbCs  KIEHTY:
OaHkiBCbki Ta iHWi diHaHcOBI nocnyrM BignoBiAHO A0
3akoHy YkpaiHn «[po 6aHku i GaHKIBCbKY OiSNbHICTLY, B
TOMY 4uCMi BIOKPUTTS paxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs1 BKMadiB (OenosuTiB), HadaHHSA Y KOPUCTYBAHHSA
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Mopsigok pii 6aHky B pasi HEBMKOHAHHS KNIEHTOM 06OB'A3KIB
3rigHO 3 [JOroBOpPOM MNP0  HafdaHHa  GaHKIBCbKUX  MOCNyT:
BU3Ha4aeTbCcs NyHKToM 6.10 Posainy | Jorosopy.

IHcpopMauis Npo NOpPSAOK po3rnsaay 3BepHEHb KIiEHTIB po3MilleHa
32 NOCWIaHHAM

[MonepekeHHs:  MPUEQHAHHA  KnieHTa 4o ny6nqucF
npono3udii (odepTn) nepepnbavae HagaHHA MOro 3rogu Ha
3a3HayeHi yMOBM HadaHHA GaHKIBCbKMX MOCHyr; KMIEHT MOXe
BiOMOBWUTUCS  Bi  OTPUMaHHS  peKnaMHWX MaTtepianis
3acobamm OUCTaHLIHUX KaHaniB KOMyHikaLlii.

Posgin «3BEpHEHHS rpoMagsiH» oqoiLlinHOro IHTepHeT-
npeacTaBHuUTBa HauioHanbHoro 6aHKy: 3a mocunaHHAM

IHdopmaLis Npo cucTemy rapaHTyBaHHA BKMagiB idanydHMX OCi6:
3a nocunaHHAM
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My6niyHa npono3uuia AT «MYMB»
Ha yknageHHs [loroBopy KomnneKkcHoro 6aHkiBcbkoro o6cnyroByBaHHsi ¢isMyHMUX oci6

AT «MYMB» BignoeigHo #o cT. 641 LimBinbHoro kogekcy YkpaiHu ororowlye nybnidHy npono3uLito Ha yknageHHs [oroBopy
KoMnrekcHoro HaHkiBCcbkoro obcnyroByBaHHS idndHMX ocib (Hagani - «/[TybniyHa nporo3uyisi») 3 METOK HadaHHA BGaHKiBCbKMX
nocnyr, yMOBU i NOPSAOK HagaHHA sIKMX BM3HaYeHi y gadin Myonivnii nponoawuuii. Lisa MybniyHa npono3uuisi po3MilleHa Ha CanTi
AT «MYMB»: pumb.ua (Hapani - «Caldm BbaHKy»), Habupae YMHHOCTI 3 AaTw, BU3HAYEHOI Ha ii NepLUin CTOPIHLi, Ta € YMHHOK [0
Aatn posMmiweHHs (onpuntogHeHHs) Ha Cawnti baHky 3asBu npo i BigKNMKaHHA B LINOMy 44 B 4acTuHi abo BHECEHHS 3MiH [0
My6nivyHoi npono3awuii.

AT «[YMB», pitoun Ha nigctaei cT.cT. 641 Ta 644 LumBinbHoro kogekcy YKpaiHW, 3BepTaeTbcsl 3 uieto [ybniyHowo
nponosuuielo HagaHHa nocnyr disnyHMm ocobam y nepeabadeHomy MopsaKy Ta Ha OOGYMOBMIEHUX YMOBaXx, i3 3aCTOCYBaHHSM
BcTaHoBneHux AT «[MYMB» Tapudis, siki onpuntogHeHi Ha Cawnti BaHky Ta/abo po3MillgHi y AOCTYNHMX ANS KMIEHTIB MicUsX
HagaHHs BaHkom nocnyr.

Axuent uiei MybniyHoi nponosuuii (NpueaHaHHs Ao [oroBopy KOMMNIEKCHOro 6aHKiBCbkoro obcnyroByBaHHSA (idndHUX OCib)
3gincHioeTbes disnuHMMKM ocobamu Ha nigcTasi cT. 634 LivBinbHoro kopekcy YkpaiHu wisgxoMm odopmMrieHHst 3asiBU Ha NpUELHaHHS
Ao [loroBopy komnnekcHoro 6aHKiBCbKOro o6CryroByBaHHs hisW4HMX OCI6 3a YyMOBW MOAAHHSA (HAsiBHOCTI) BU3HayeHWX BaHkom
AOKYMeHTiB. AKLenT cBig4MTb Npo noBHe i 6e3ymoBHe NpuHATTS MybnivHoi nponoauuii BaHky Ha yknageHHs [lorosopy B Linomy,
KnieHT He Moxe 3anponoHyBatu baHky cBoi ymosu [loroBopy.

Lis My6niyHa nponosuuia (pa3om i3 gogaTtkamu), Tapudm banky, a Takox odopmnieHi KnieHtamm 3asiBu Ha npuegHaHHSA 0O
[loroBopy pasom cknagatoTb EANHUA OKYMEHT — [Jorosip KOMMMEeKCHOro 6aHKiBCbKoro o6cnyroByBaHHA isu4HUX OCib.

3MICT
PO3OIT | «3AranmbHi BACAIMD ......nonnenee e e ettt e 3
YacmuHa 1. BUSHAYEHHS IMEPMIHIB ........... ettt e e e e e ettt e e e e ettt et 3
YacmuHa 2. 3828IEHI TOMTOMKEHHST .........reueeee e e et e et e et ettt ettt ettt e ettt et e e et et eeaaea 6
2.1. [Mpedmem [ozosopy 6
2.2. [Nopsidok ma ymosu yKnadeHHsi [Joecosopy 6
2.3. [1opsiOoK 8HECEHHSI 3MIH OO0 LIOBOBOPDY .....eeeeee e et ettt e et et e ettt e aeaeens 7
2.4. Cmpok Oif ma yMOBU MPUMUHEHHST [JOLOBODY ......n et et e e et ettt e e e eaaeas 7
YacmuHa 3. 3azarnbHi YMO8U HA0AHHST MOCIIY2 BAHKY .......eeee ettt aaaeaas 7
YacmuHa 4. 3a2anbHi MPABA CIMOPIH ..........eeee ettt ettt et e ettt et et ettt 9
4.7, TI088A KIHEHIMIA ... ettt ettt et ettt ettt ettt ettt ettt et 9
A.2. TIPBBA BAHKY ...ttt ettt 9
YacmuHa 5. 3azanbHi obossi3ku CmopiH 11
5.1. Obosssku KnieHma 11
5.2. OO0BEIKU BAHKY ... e e 12
YacmuHa 6. BionosidanbHicmb CmopiH ma nopsiO0K BURILUEHHST CIIOPIB .............ue et aean 13
YacmunHa 7. ObcmasuHu HernepebopHoi cunu (gbopc-maxxop) 14
YacmuHa 8. 3aKkoYHi nofioXXeHHs! 14
PO30IT Il «Mocayryt BaHKY» ..........cooveieieiaiiiiiaiannn, 17
YacmuHa 1. YMosu 06c1y208y8aHHSI KAPMKOBUX PAXYHKIB .........e et ettt ettt aeaas 17
1.1. lNopsidok 8iOKpumms, sukopucmaHHs ma obcriy2o8y8aHHs KapmKOBUX PAXYHKIB ..........ceeeeeeieeiaeieennnn.. 17
1.2. Ocobniusocmi 0bcry208ysaHHs1 3aprnamHux KapmKosUX PaXYHKIB ........................ 21
YacmuHa 2. [Mpasuna kopucmyeaHHs, yMo8U 8UrycKy ma obcriy2osysaHHs1 Kapmok 21
Yacmuna 3. [Nopsidok 30itICHEHHSI po3paxyHKie 25
YacmuHa 4. Ymosu HadaHHs KpedummrHozo nivimy vy gbopmi Osepdpachmy ma KoedumHoi kapmku 3 8i0HOS/TH08a/IbHO 31
KDEOUMHOKD  JHHIEKD ........e e e et ettt et e et e et ettt e et ettt e et et et e et et aa e
4.1. Ymosu HalaHHsi Ogsepdpaghmy . 31
4.2. Ymosu HadaHHs KpedumHoi Kapmku 3 8i0H08/1r08arbHOK KpedumHOor JiHiero 32
4.3. 3acanbHi ymosu HadaHHs1 Ogepdpaghmy ma KpedumHoi kapmku 3 8i0HO8/t08ar1bHOK KpedumHOor fiiHiew .. 35
YacmuHa 5. Ymosu HadaHHs Crioxxue4yoe2o Kpedumy 37
YacmuHa 6. YM0B8U eNEKMPOHHOT 83AEMOOIT .........eee ettt 42
6.1. 3azarnbHi yMOo8U eNIEKIMPOHHOI 83EMOOIT .......o et 42
6.2. BukopucmaHHs1 1pocmo20 e/1€KMPOHHOLO THOMUCY ..........eue e e 43
6.3. Ymosu HadaHHsi 0ocmyry 00 Cucmemu «IHMEPHEM -OHKIHEY ............ceeeerieie ittt eeene 44
YacmuHa 7. YmMosu Kopucmy8aHHs iHOUBIOyanbHUM GaHKIBCHEKUM CEOUGDOM ..............eueeueaeeea et 46
YacmuHa 8. POBMIWEHHST BKITAOIB .............cueee ettt et et e e et ettt ettt et 49
YacmuHa 9. [16PCOHANBHE OOCITY20BYBAHHST ... et et e e e et e e et e ettt ettt et ettt ettt ettt ettt et et e et e eaaaeins 53
PO34I1 lll «kMicLue3HaXoOXEeHHST Ta PEKBISUTU BaHKYD ......o.ooiiiiiii et 53
Hodamok 1 YM0o8U (MapamMempu) BKIIAOIS ..............e.ee e e e et 54
Jodamok 2 Ymosu HadaHHs ma obciiy208y8aHHsT «AsmomamuyHo20 osepdpagpmy 3 ghiKcosaHOK CyMOK» ma 57
«ABMOMAMUYHOZ0 OBEPOPAMDIMIYD ...ttt et et et et e et et ettt ettt ettt et ettt ettt e et et e e e et eae e aeaaneans
Hodamok 3 Ymosu HadaHHsi ma obciy2o8yeaHHs «KpedumHoi KapmKu 3 ninb208um nepio0oM ma cepeicom 71

0ghopMIieHHs1 oKy noK « Crinadyume YacmuHaMuy, W0 3acmoco8yombcs 0 KpeOumHUX Kapmox .............

LHodamok 4 Ymoeu HadaHHsI ma obcriy2o8yeaHHs1 «KpedumHol KapmKu 3 ninb2o8umM rnepiodoM ma cepeicom

ogpopmieHHST NOKynoK «Crnnadyytme YyacmuHamuy, Wo 3acmocosyrombcs 0t KpeOumHuUX Kapmok, sKi 0gbopMIIormescs
00HoyacHO 3i Cnoxus4yum Kpedumom Ha oriamy mosapy, pobim, nocnyz 1a «KpeouTHOI KapTkK 3 MibroBUM Nepiogom 82
Ta cepBICOM OCbODMJ'IeHHFl MOKYMOK «CnnaquTe YaCTUHaMM», O 3aCTOCOBYHTbCA O11A er,D,VITHI/IX KapTOK, HA yMOBax
NPOAYKTY BCEMOJKY «JTOAMNBHICTED  ..vvevverenenrananssonsnsnssnansseansnsnnansssnsanansnmns

[=] 'E_! MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
[=]: Hata nianucanHsa 23.01.2023


http://pumb.ua/

B ubomy [orosopi
«AemeHmudbikauitiHi
OaHi»

«BaHk»
«Bknad»

«Bmpama/kpadixka
Kapmku»

«[epxxamensb
Kapmku»

«ucmaHuitHi kaHanu
o6cy208y8aHHs»

«/[JosipeHa ocoba»
«[ozosip»

«[JozoeipHe
CIuUcCaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3apnnamHul
Kapmkoeuli paxyHOK»
«3apnnamHul
npoekm»

«3asiea Ha
npuedHaHHs1 Ao
Hoeoeopy»

«3yrnuHeHHs1
(6n1okyeaHHs) i
Kapmku»
«Kapmka»

«Kapmkoeuti
PaxyHOK»
«Knienm»

«KpedumHa kapmka»

[E3tE
2

3

PO30IN1 | «3aranbHi 3acagu»

YacmmHa 1.
Bu3HavyeHHs TepMiHiB

HWKYEHaBEAEHI TEPMIHM BXUBaOTbCS B TakoMy 3HAYEHHI:

MH, 4yncrnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTa, iHwWi gaHi, Wo HagaTb
MOXNMBICTb aBTeHTUdikyBaTM KnieHTa npu Woro 3BepHeHHi Ao Bbanky, B TOMy uwucni 4depes
[vcTtaHuinHi kaHanm obcryroByBaHHs, Ta BMKOPWUCTOBYIOTLCSA MPU €NeKTPOHHIN B3aemopii CTopiH
Ona OOCTyny Ta 34iMCHEHHS onepauin.

opuaniHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLUIMMA YKPAHCBKUIA MPKHAPOOHWIN
BAHK» (ckopoyeHe HalimeHyBaHHa AT «[TYMB»).

rPOLLOBI KOLTK B roTiBKOBIN abo B 6e3roTiBkoBivi dropmi y BanoTi YkpaiHu abo B iHO3eMHIN BantoTi,
PO3MiLLEHI Ha Aeno3nTHOMY paxyHky y baHky Ha BusHadeHun [1oroBopoM CTpok 36epiraHHst 4un Ha
ymoBax Bugadi Bkrnagy Ha nepluy Bumory.

HEeMOXIMBICTb 3AiNcHeHHs KnieHTom/ OepxaTtenem KapTku koHTpono (BorogiHHs) 3a KapTtkoto,
He3aKkoHHe/ HenpaBoOMipHe 3aBorofiHHA Ta/abo BuKopucTaHHs KapTku uum i pekBisuTiB, byab-ske
BUOYyTTA KapTkm i3 posnopsmkeHHs KnieHta BHacnigok Ak TpeTix ocib, HembamnocTi camoro
KnieHTa, 6yAb-gKMX iHWMX NpuYnH Ta/abo OTpUMMaHHA TPeTbol 0coboto iHdopMauil woao Kaprtku
(Homep Ta TepmiH gii, kog CV2/ CVC2 Towwo).

disnyHa ocoba, skin baHkom BuaaHo y TumyacoBe kopucTyBaHHSA KapTky i MIH go Hei Ta dka Ha
3aKOHHMX MigcTaBax BMKOPUCTOBYE i ANS iHiLilOBaHHSA nepekady KowrTiB 3 KapTkoBoro paxyHKy B
BaHky abo 3aiicHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanm obcrnyroByBaHHa KnieHTiB, A0 skux Hanexatb Cuctema «IHTepHeT-6aHKiHr», 6aHkomaTu
BaHky, LleHTp obcnyroByBaHHs KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (CoToBoro) 3B’A3ky (B
ToMy 4uncni SMS-noBigoMneHHs), iHWI BM3Ha4YeHi baHkom kaHanu, 3a gonomoroto skux KnieHt, 6e3
BiABiOQyBaHHA BigAineHHs baHKy, 3 BMKOPUCTaHHAM npoueaypy igeHTudikauiil  Bepudikauii,
aBTeHTUiKaLiNHNX AaHux Ta/abo BignoBigHOro kogy AocTyny Ans aBTeHTudikauii Knienta, moxe
3BepHyTUCS A0 baHky 3 meTow oTpumaHHs nocrnyr. BaHk Hagae nocnyrn KnieHtam 3a gonomororo
Oyab-akoro [McTaHUinHoro KaHany obcrnyroByBaHHS 3a HAasiBHOCTI TEXHIYHOI MOXMBOCTI Y BaHky.
disndHa ocoba, fka Ha 3aKOHHUX nigcTaBax Mae npaBo 3AiViCHIOBaTW onepauii 3a KapTkoBum
paxyHkoM KnieHTa, y TOMy 4ucni 3 BUKOpUCTaHHAM [JoOaTKoBOI KapTku, eMITOBaHOi Ha iM’'a Takoi
ianyHOi ocobu.

[orosip KoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHA isandHMX OCI6 - ABOCTOPOHHIA NpPaBOYMH
Mix BaHkom i KnieHTom (Bkntouatoum BCi gogatku Ao Hboro, Tapudm i 3asBu Ha npuegHaHHs), SKkui
yKnagaeTbCa WnsixoMm AkLenTyBaHHS disndHuMm ocobamm yoniyHoi nponosuuii BaHky.
nebeToBUN nepekas, WO 3AIACHIETbCS 3 paxyHKy KnieHTa Ha nigctasi HagaHoi BaHkom (sik
OTpYMyBayeM) NNaTpKHOI IHCTPYKUil Ta oTpumaHoi baHkom 3rogn KrieHTa Ha BUKOHaHHSA
nebeToBoro nepekasy BignosigHoO Ao ymoB [orosopy.

3ararbHa Cyma rpowoBuUX KowrTiB, Ky KnieHT noBwHeH cnnatutn BaHky 3rigHo 3 ymoBamu
[oroBopy, BkMoYya4u, ane He BUKIOYHO, cyMmy OCHOBHOro 60pry, HapaxoBaHVX Ta HecnrayYeHnx
MPOLEHTIB 338 KOPUCTYBaHHS KPEAWTHUMM KOLTamu, HapaxoBaHWX Ta HECMavyeHux KOMICIl,
HapaxoBaHy BwHaropogy baHky 3a obcnyroByBaHHs (piyHe, MicsiMHE 0OCIyroByBaHHS TOLLO)
MakeTy nocnyr, HeycTovkm (wrpady Ta/abo neHi), BuTpaT BbaHKy, noB'A3aHux i3 ogepxaHHAM
BWKOHAHHS, CMPUYMHEHMX 30UTKIB, iHLLUMX nnaTexiB 3a [JoroBopoMm.

KapTkoBWin paxyHOK, BiOKpUTUIA B Mexax 3apnnaTHOro mnpoekTy.

komnnekc nocnyr BaHky, wo Hapgaetbcsa Opraizauii ons BigkpuTtTa KapTKoBMX paxyHKiB Ha
KopucTb isaudHMX oOcib 3 MeTow 3abesneyeHHs MexaHiamy 6e3roTiBKOBOro nepepaxyBaHHS
3apobiTHOI NnaTw/cTuneHaii Ta iHWWX BunnaT Ha BiakpuTi B BaHky KapTkosi paxyHku KnieHTiB (ski €
npauisHukamu/ctygeHtammn OpraHisauii), Ha nigcTaBi BiOOMOCTEW, $Ki LUOMICAYHO HagalTbCA
OpraHizadieto o baHky.

OyAb-AKWA  OOKYMEHT i3 CTaHOapTu3oBaHuxX ¢opM AOKyMeHTiB bBaHky, wWwo odopMnoeTbea
disnyHumMmn  ocobammn  (KnieHtamm) 3 metoto: (1) Akuenty [lybniyHoi nponosuuii Banky; (2)
oTpumaHHs nocnyr BaHky 3a uwmm [JoroBopom; (3) 3miHM ymoB/ obcsary nocnyr abo BigmoBuM Bif
nocnyr(v) baHky.

TMMyacoBa 3abopoHa (OOMeXeHHs1) MpOBEeAEHHs] onepauii 3 BMKOPUCTaHHAM KapTku Lunsxom
BHeceHHs1 KapTkm go CTton-cnmucky BHAcmigoOK BUHUKHEHHS 06CTaBuH, nepepbayeHux [JoroBopom
Ta/abo npasunammn MIMC, Ta/abo 3aKkoHO4ABCTBOM Y KpaiHW.

GaHKiBCbka nnaTikHa KapTKa - EenekTPOHHWIA MnaTikHWA 3acid y Burmsai emiToBaHoi BaHkoM y
BCTAHOBMEHOMY 3aKOHOOABCTBOM MOPSAKY KapTku  (NnacTukoBoi abo  BipTyanbHOI), Lo
BMKOPUCTOBYETLCHA AONS IHILiIOBAHHA nepekasy KOLUTIB 3 METOK Onrfatu BapTocTi TosapiB, pobiT i
nocnyr, nepepaxyBaHHSA KOLUTIB, OTPUMaHHS KOLUTIB Yy TrOTIBKOBIN ¢opMi B kacax 6aHkiB, 4yepes
0aHKoMaTK, a TakoX 34IMCHEHHs iHLWMX onepauin, nepeabavennx [oroBopom. KapTka moxe 6yTu
nepcoHicikoBaHolo (i3 3a3HavyeHHsAM iMeHi Ta npisBulIA Ha §MLbLOBIK CTOpoHi KapTtku) abo
HenepcoHidikoBaHow (6e3 3a3Ha4YeHHs iMeHi Ta npi3BuLLA).

MOTOYHUI paxyHoK, [InaTikHi onepauii 3a SKUM MOXYTb 3[iNCHIOBATUCA B TOMY 4uchi 3
BMKOpUCTaHHAM KapTok i3 JoaepxaHHAM BMMOT 3aKOHOA4aBCcTBa YKpaiHn Ta uboro [lorosopy.
disnyHa ocoba (pe3upeHT/Hepe3anaeHT), sika Akuentysana [lybniyHy nponosuuito BaHky/yknana
[Horogip i3 BaHkom.

KapTtka, 3a ponomoroto skoi KnieHT 3gincHioe [MnatikHi onepauii 3a KapTKoBMM paxyHKOM Ha
yMOBax BU3Ha4YeHux [JOroBopoM, B TOMY YWCHi 3a paxXyHOK KpeAWTHMX KOoLWTiB, SKi Hagae BaHk B
Mexax BigHoBnoBanbHOi KpegutHoi niHii. O6GcnyroByBaHHA KapTkoBOro paxyHKy, OO $KOro
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BunyweHo KpeauTHy KapTKy, 30iNCHIOETbCHA 3a OebeTOBO-KpeAMTHOK CXemol. BukopucTaHHs
KpeanTHoi kapTku perynioeTbCsa 3aKkOHO4ABCTBOM YkpaiHu, npasunamu MIC i ymoBamu Joroeopy.
dopma KpeauTyBaHHs, 32 yMOBaMW SIKOI Micrisi MOBHOro abo 4YacTKOBOrO MOBEPHEHHSA HafaHuX
KnieHTy kpegutHux kowrtiB baHk 3givicHioe Ha ymoBax [loroBopy noganblue kpeautyBaHHA KrieHTa
B MeXax BifbHOro 3anuiky Ta cTpoky Aii KpeautHoro nimiTy.

MakcuMmaribHa cyma [AOCTYMHUX KpeauTHux kowrTiB 3a KpegutHoto niHiero abo Osepgpadhrom, Lo
HapaeTbcs baHkom Ha ymoBax i B nopsigky, nepegbayeHomy [oroBopom.

CyMa KOLUTIB, WO nignarae obOB’SI3KOBOMY LLIOMICSIMHOMY MoOralleHHo KnieHTom, sikomy HagaHo
KpeoutHy KkapTKy, 3a HasiBHOCTi 3ab0OproBaHOCTi 3a KpeguTOM Ha KiHelb 3BiTHOro Po3paxyHkoBoro
nepiogy (6e3 BpaxyBaHHA cymu MiHIMansHOro piBHOrO nnaTexy).

Poawmip MiHiManbHoro nnatexy BuM3HavaeTbCsl Buxogsyum 3 ymoB [opaTky 3 abo Jopatky 4 uboro
[orosopy, Bia cymun gakTU4HOI 3abOproBaHOCTI Ha KiHeLb 3BiTHOrO P0O3paxyHKOBOro nepioay.

Ccyma KOLUTiB, LLO niansrae o60B’sI3KOBOMY LLOMICAYHOMY MoOralleHHo KnmieHTOM, SiKuin ckopucTascs
cepBicOM 0POPMMEHHST MOKYNoK «CnnavynTte YyacTuHamm» 3 BUKOPUCTaHHAM KpeauTHoi kapTkuy, 3a
HassBHOCTI 3ab0oproBaHOCTi 3a KpeAMTOM Ha KiHelb 3BiTHOro Po3paxyHkoBoro nepioay.

Poamip MiHiMansHoro piBHOro nnaTtexy po3paxoBYETLCA HK aHYITeTHUN (PiBHWUI) LLOMICAYHWIA
nnatix, Buxogsayn 3 ymoB Joaatky 3 abo Jopatky 4 uboro [Jorosopy.

nporpamMHuiA  3acid, WO BCTaHOBMOETbCS KMiEHTOM Ha noOpTaTMBHWMX MNPUCTPOSIX OcoBucToro
KOPUCTYBaHHHA, Takux $K MOOBiNbHMA TenedoH, CMapT(OH, MnaHWeT, CMapT-TOOUHHWK TOLLO
(Hapani — «nopmamueHul npucmpiti»), WO BiAMNOBIgAE TEXHIYHMM BMMOram MporpamHoro 3acoby
Ta 3abe3neyye MOXMBICTb 3AIMCHEHHA onepauin 3a KapTKOBMM paxyHKOM 3 BWKOPUCTaHHAM
TexHororii 6e34pOTOBOr0  BMCOKOYACTOTHOMO 3B'A3Ky Maroro pagiycy aii (NFC), abo B mepexi
I[HTEpHeT.

MiHiManbHa cyma kowrtiB KnieHTa Ha KapTkoBomy paxyHKy abo iHLWOMY paxyHKy, BigKpUTOMY
BianoBigHO [0 uboro [oroBopy, Bu3HaveHa y Tapudpax baHnky, siky KnieHT 3060B’s3yeTbcst
PO3MICTUTU Ha TaKkOMy paxyHKy Ta nigTpumyBaTu ii NpoTsiroM cTpoky Aii Jorosopy. Bumora npo
BCTAHOBMEHHA He3HwKyBaHOro 3ammwKy Ans KapTKoBOro paxyHKy He 3acTOCOBYETbCHA Y pasi
BCTaHOBMEHH Ha KapTkoBoMy paxyHKy KpeguTHoro nimiTy BignoBigHO A0 yMOB LibOro [Jorosopy.
3aboproBaHicTb KnieHtTa nepeg baHkom, Wo He Oyrna obymoeneHa [oroBopoM, He €
MPOrHO30BaHOK B pPO3Mipi Ta 3@ 4acOM BWHWMKHEHHS Ta $ka BWHWKAE BHACMIQOK 3[4iNCHEHHSA
BMOATKOBMX onepauin 3 KapTKoBOro paxyHKy Ha Cymy, LUO NepeBuLlye BCTaHOBreHWn bBaHkom
po3mip lMNnaTixHoro mimiTy (B TOMYy YWCHi, ane He BUKIMOYHO, MPW BMKOHaHHI onepauin 3a Kopgaom
Ta/ abo y BanioTi, WO BIAPIBHAETLCS Bi4 BamioTU paxyHKy abo npu HeoOXigHOCTI 3AINCHEHHS
onnaTty BUHAropoam, KOMICii TOLWO 3a onepawieto, ska CcnnavyeTbCa nicnsa npoBeaeHHs onepaldlii).
Homep, 3a3HadeHun KnieHtom y 3asBi Ha npueaHaHHs go [doroBopy Ta/ abo B AHkeTi KnieHTta, abo
noBigOMIEHUI B iHWOMY BCTaHoBrieHoMmy [loroBopom nopsigky, AN 3B’A3Ky Ta asBTeHTudikauii y
OncTaHuinHMX kaHanax obcnyroByBaHHS.

3ararnbHa Cyma KOLWTiB, WO niansrac oboB’A3KOBOMY LLOMICAYHOMY MoralleHHo KnieHTom, sikomy
HagaHo KpegwTHy KapTKy, 3a HasfBHOCTI 3abOproBaHOCTi 3a KpeauToM Ha KiHeub 3BiTHOrO
PospaxyHkoBoro nepiogy.

Posmip OO6OB'sI3KOBOro nnatexy poO3paxoBYETbCS LUMAXOM AOA4aBaHHsA cyMu  MiHimanbHoro
nnatexy, MiHiManbHOro piBHOro nmnartexy (3a HasiBHOCTI), MPOLIEHTIB 3@ KOPUCTYBAHHSI KPEAUTHUMMU
KoLTamu i KOMICI 3a 3BiTHMA Po3paxyHKOBWMIA Mnepiog, a TakoX iHWMX nnatexis, nepenbadeHux
ymoBamu [orosopy.

KOPOTKOCTPOKOBUI KpeauT, WO HapaeTbca baHkom KnieHTy B Mexax KpeauTtHoro nimiTy BignosigHo
ymoB [loroBopy ANns 34INCHEHHS NnaTpkHMX onepalin MoHag 3anvLoK BRacHMX KowTiB KnieHTa Ha
KapTkoBomy paxyHKy. O6cnyroByBaHHst KapTkoBoro paxyHky, 3a sikum BcTaHoBneHo OBepgpadr,
30INCHIETLCA 3a 4e6ETOBO-KPEQUTHOK CXEMOIO.

YyacTvHa onepauiiHoro AHs baHKy, nMpoTArom siKoro 34iMcHETbCA obcnyroByBaHHSA KnieHTiB, y
TOMY 4MCNi MPUAMaOTLCA OOKYMEHTW Ha nepekas Ta BiAKMMKaHHA, Wo MawTb 6yt obpobneHi,
nepedaHi Ta BWKOHaHi BaHkom. [loyaTok Ta KiHeub onepauiinHOro 4Yacy BCTaHOBIIOKOTLCH
BiAMOBIOHO [0 BHYTPILLHIX HOPMAaTUBHMX akTiB BaHKy 3 ypaxyBaHHAM pexvMy pobOTM NnaTikHUX
cUCTeM Ta OOBOAUTBLCS 00 Bigoma KnieHTiB LUnsixom po3MillleHHs BignoBigHoi iHdopMmauii Ha Canri
BaHky Ta/abo y npumilLeHHsiX BiggineHb baHky.

topuamyHa ocoba, diisvyHa ocoba - nignpuemelb, 3 sikolo BaHKOM yknaaeHo [0roBip Npo HadaHHSA
KOMMMeKCcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunyLleHa BaHkom Ha iM'si BMacHMKa paxyHKy, B TOMYy 4Yuchi nepesunylieHa KapTka.

CymMa BUKOpPUCTaHOro Ta HernoraweHoro KnieHtom KpeguTHOro mimiTy, WO CKMagaeTbCa i3 CyM YCix
BMOATKOBUX ornepauin, ski 3gincHeHi KnieHTom B Mexax KpeauTHoro nimiTy Ta BigNOBiAHWMX KOMICin
00 HUX (Y pasi AKLWO KOMicii onnadeHi 3a paxyHok Kowwris KpeguTHoro nimity).

Komnrekc 6aHKiBCbKUX MOCAYr/npoaykTiB, Ski HagatoTbest KnieHtam BaHky y CyKynHOCTi 3rigHO ymMoB
Horosopy. HanoBHeHHsi/o6car lNakety (nepenik nocnyr y [MakeTi) BUM3HaA4yaeTbCs BignNoOBIQHO A0
Tapwdie i Joaatkis go [JoroBopy.

nepcoHarnbHWn ineHTudikauinHui Homep - Habip uudp abo 6ykB i undp, Bigomun nnwe KnieHty/
Oepxatento KapTku Ta npusHadyeHwn Ans aBTeHTudpikauii moro ocobu nig 4ac 3AiNCHEHHSN
onepauin i3 BukopuctaHHsam Kaptku. MIH y koHBepTi BuaaeTbes KnieHTy pasom i3 Kaptkoto abo
Hagcunaetbca SMS-noBigomneHHam Ha Homep mobGinbHoro TenedoHy KnieHTa (3a HasBHOCTI
BiAnNoBigHoro 3acoby MOGinNbHOrO 3B’A3Ky), B TOMY umcni Ha 3amuT KnieHTa, HanpasneHwin 4epes
OucTtaHuiiHi kaHanum obcrnyroByBaHHs, BM3HayeHi baHkoMm, Ta He niansrae po3rorioleHHo Ta
nepegadi TpeTiMm ocobam.

emicia HoBoi KapTkm ana 3amiHv KapTtkm, wo 6Gyna emitoBaHa paHiwe Ha nigctasi [orosopy, y
3B'A3KY i3 NPUNUHEHHAM i 4ii, NOWKOoMKeHHsIM, BTpaTtoto/kpagikkoto KapTku Ta B iHLWMX BUNagkax.
KoMnnekc nocnyr baHKy i3 npoBedeHHA po3paxyHkiB KnieHTa nepcoHansHUM MeHemXepom Mo
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CMUCAHHIO Ta 3apaxyBaHHIO TPOLLOBMX KOLWITIB MO YCiM BuAam po3paxyHKiB B HauioHanbHin Ta
iHo3eMHin BantoTax. [lepcoHansHe ob6cnyroByBaHHs HagaeTbcs baHkom 3a knybGHO-cepBiCHUMUK
mMogensimm obcnyroByBaHHs1 Persona Club abo Persona Elite.

TepMiH, A0 HacTaHHA skoro KnieHT, 3a HasfABHOCTI 3aboproBaHoCTi 3a KpeguTHOK KapTKoH,
30060B'A3aHUIA 30INCHATK MNaTikK y po3Mipi He MeHLLOMY Hixk cyMa OBO0B’sI3KOBOro NraTexy.

Y BusHauveHux [oroBopom Bunagkax (3rigHo ymoB Jopatky 3 abo Oopatky 4 no Jorosopy), KnieHT
Ma€e MOXMBICTb camocCTinHO obpaTtu MNnaTtixHy AaTy i3 3anpornoHoBaHWx baHkom, 3a3HaumBLm ii y
BianoBigHin 3asBi Ha NpueaHaHHsA Ao [JoroBopy.

nis, iHidinoBaHa KnieHtom (JoBipeHoto ocoboto)/ Odepxatenem KapTkm 3 MeTow BHeCeHHs abo
3HATTA roTiBkM 3 KapTkoBOro paxyHKy, 34IMCHEHHS pO3paxyHKiB y 06esroTiBkoBii ¢opmi 3
BMKOpUCTaHHsIM KapTku 3a KapTkoBuM paxyHkom Ta/abo iHwi fii 3 BukopucTaHHam Kaptku abo i
PeKBi3VTIB A1 ONnaTth BapTOCTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWTIB Ha iHLi paxyHKM,
a TakoX iHWi onepauii, nepenbayeHi 3akoHogaBcTBOM i uum [oroBopom. [MnaTixHi onepadii
30IACHIOIOTECS 32  [OMOMOrO  NMAaThkHUX NpucTpoiB  (OaHkoMartiB, nnatikHUX TepMiHanie,
iMNpUHTEPIB, NPOrpamMHO-TEXHIYHOrO Komnnekcy camoobcnyroByBaHHs ([TTKC) Ta iHWMX nnaTikHUX
npuctpois), MobinbHOro nnatikHOro foaaTtky, a Takox yepes Cuctemy «IHTepHeT-6aHKiHM Ta iHLi
KaHanm, nepenbadeHi YMHHMM 3aKoHoA4aBCTBOM YKpaiHu, [loroBopoM Ta npasunamu MIIC.
MakcumaribHa cyma KowTiB, ska goctynHa KnieHTy Ana 34iicCHeHHs onepauiin i3 BUKOPUCTaHHAM
KapTkm Ta ii peksi3uTiB. Po3paxoByeTbCa sK cyma 3anmwky kowrtiB KnieHta Ha KapTkoBomy
paxyHKy 3a BMpaxyBaHHAM CyMW He3HWKyBaHOro 3anuiiky Ta Cymy 3abriokoBaHUX, ane He
CrMcaHnx KOWTiB (B T.4. CyMM HapaxoBaHOi KOMiCii 3a 0OCnyroByBaHHsI paxyHKy), a Yy Bunagky
HasBHOCTI KpeguTHoro mimiTy 3a KapTKOBMM paxyHKOM - K cyMa 3anuwky kowriB KnieHTa Ha
KapTkoBOMYy paxyHKy Ta HeBUKopucTaHoro KpeguTHoro nimity 3a MiHycom cymu 3abrioKOBaHMX,
ane He CMMCaHUX rpoLLOBUX KOLTIB (B T.4. CYMU HapaxoBaHOI KOMICii 3@ 06CNyroByBaHHA paxyHKy).
nocnyra, sika HagaeTbcs BbaHkoM BignoBigHO A0 ymoB [loroBopy Ta nonsirae y LUOMICSYHOMY
34incHeHHi baHkom [oroBipHOro crnvMcaHHs CyM rpoLuoBmx KowrTiB 3 KapTkoBoro paxyHky KnieHTa B
HaujioHanbHIM BanoTi YKpaiHM Ha A4eno3uTHUA paxyHok KnieHTa 3rigHo obpaHux KnieHTom ymoB.
KoMicist 3a nepeka3 kowTiB cymn CnoXuBYOro KpeauTy, sika chravyeTbcsl Ha KopucTb BaHky 3a
paxyHOK KpeOuTHMX KOLITIB (BKMoveHa B cymy CnoXvBYOTO KpeauTy).

KOXHWI i3 nepiofiB 4yacy, KUl LOPIBHIOE KareH4apHOMY MICSAL/POKY, L0 PO3NOYMHAETHCA 3 OHS
BiOKpUTTA KapTKOBOro paxyHKy, 3a sKkui BaHKoM HapaxoBylTbCS MPOLLEHTU 3a KOPWUCTYBaHHA
KPeoUTHMMKM  KowTaMy i LIOMICAYHI/LLOPIYHI  BMHaAropoaw/komicii, cnnata skux nepeabadeHa
[loroBopom, SKLWO iHWWA MOPSAOK BU3HA4YeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHWN
[orosopom.

cucTtema AMCTaHUinHOro obcnyroByBaHHst «IHTEpPHET-OaHKiHM» - nporpamHo-anapaTHWn KOMMIEKC,
3a [ONOMOrOl SIKOrO 3L4INCHIOETBCSA OUCTAHLIVHE PO3MOPSIKEHHS paxyHkamu KnieHTiB, HagawTbCs
BignosigHi nocnyrm baHKy Ta BWKOHYIOTbCH iHLWI onepauii, BU3HayeHi lMpaBunamu AuCTaHLUIAHOIO
obcnyroByBaHHsl KMiEHTIB — hidandHMX ocib B cuctemi IHTepHeT-6aHkiHr «[TYMB online». Cuctema
«lHTepHeT-6aHkiHr»  gocTynHa Ana KnieHtTa 4epes wMmepexy IHTepHeT 3a  agpecowm:
https://online.pumb.ua/, abo y BignoBigHOMYy MOGINBEHOMY [OAATKy, SIKWMIA NpPOMNoHyeTbcs BaHkom
(«MMYMB Onliney).

KpeauT, Wwo HapgaeTbca bankom KnieHTy Ha ymoBax, BcTaHoBreHuX [1oroBopoM, i3 MOXMBUM
UiNb0OBUM NPU3HAYEHHSIM:

(a) Ha 3aranbHi CNOXvBYI Liini;

(6) Ha onnaTy (noBHy/dacTkoBy) 3a ToBap/poboTu/mocnyrv, WO npuabasatoTbcs KnieHTomM Ans
3a00BOSIeHHs1 Moro notpeb, He NOB’A3aHMX i3 MiANPUEMHMLBLKOK Ta He3anexHo npodeciiHo
LiSANbHICTIO;

(B) Ha onnaty CTpaxoBoro nnaTexy (CTPaxoBoi Npemii) 3a JOroBOPOM CTpaxyBaHHS;

(r) Ha noraweHHa 3aboproBaHocTi KnieHTa nepen Woro Kpegutopom(-amu) 3a  YKnaaeHumun
porosopamn (pediHaHCyBaHHS);

(r') Ha onnaty Pa3oBoi komicii, akLwo Taka nepeabaveHa ymoBamun HagaHHA CnoOXVBYOrO KpPeauTy.
crnucok KapTok (pekBisuTiB), 3a skvMmn 3abOpOHEHO NpoBefeHHst onepalii. Moxe OyTu nokansHum
Ta MiKHapoAHUM, B eneKkTpPoHHOMy abo nanepoBomy Burnsagi. Kaptka moxe Oyt 3aHeceHa y
CTon-cnucok sik 3a 3asiBoto KnieHTa, Tak i3 iHiuiatnem banky Ta/abo MIIC.

cninbHo 3ragyeBaHi baHk i KnieHT, a okpemo CTopoHa.

[OOKYMEHT, 3aTBEpAKEeHWI BiAMoBiAHWMM KonerianbHuMm opraHoMm baHky y BcTaHoBreHomy BaHkom
nopsiaky, B SIKOMy HaBefdeHO nepenik Mocnyr Ta BCTaHOBMEHI po3Mipu rpoLloBoi BUHaropogu baHky
3a X HagaHHA npu OOCNYroByBaHHI Kri€HTIB-pi3audHMX OCi6, B TOMy uucni 3a 3apnnatHummu
npoekTamn. Tapudm B YacTuHi nepeniky nocnyr, sKi HagawTbca 3a uuM [JoroBopom i BignoBigHMX
BuHaropoq baHky, € HeBig’eMHOlO 4acTuHowo [loroBopy, Ta onpuniogHioTbes Ha Cawti BaHky
Ta/abo pPO3MILLYHOTECA Y AOCTYMHUX AN KIEHTIB MicLusiX HagaHHa BaHnkom nocnyr. KnieHT onnavye
nocnymm bBanky 3rigHo 3 Tapwudamu, YMHHUMKM Ha MOMEHT 3AiNcHeHHs [InaTikHoi onepauii,
HagaHHa [lakeTy nmocnyr, oTpMMaHHS BIGMOBIAHOI NOCMYrK, AKWO iHWe He nepefbayeHo ymoBamu
[orosopy.

Kommn’'totep abo iHWKMX 3acib, 3a 4ONMOMOroK SIKOro 34IMCHIOETLCS AOCTYN A0 Mepexi IHTepHeT.
cyb'eKkT rocnogaploBaHHs, SIKMIA BigNoBigHO 4O AOroBOpY 3 ekBanpoM abo MmraTikHOW opraHisaLieto
npuimae 0o obcnyroByBaHHA KapTkm 3 METOK NpoBedeHHs onnatv BapTOCTi TOBapiB, pobiT um
nocnyr.

MnatikHa onepauis, iHiLiioBaHa KnieHTom. TpaH3akuis Moxe OyTu diHaHcoBa (onnaTa, nepekas,
MOMOBHEHHS, 3HATTHA TOTIBKM) Ta HediHaHcoBa (nepesipka cTaHy KapTkoBoro paxyHky, 3miHa [H
TOLLD).

CTPYKTYpHWUIA nigpo3gin baHky, wo 3abesnedye AaucTaHuiiHe obcnyroByBaHHa KrieHTIB 3a
JOMOMOrol TexHIYHUX 3acobiB TeredoHHOro 3B’s3ky onepatopom LIOK abo B aBTOmMatvvHomy

_E_! MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy

[aTta nignucanHsa 23.01.2023


https://online.pumb.ua/

6

Knienmie (LJOK)» pexuMi (3 BUKOPUCTAHHAM iHTEPaKTMBHOIO rONIOCOBOrO MEHI0) Ta 3AIMCHIOE MiATPUMKY KnieHTiB 3
nUTaHb HagaHHs nocnyr BaHkom.
Homepu TenedoHiB anst 38'asky 3 LIOK: +380442907290 — ana A3BiHKIB no YkpaiHi Ta i3-3a
KOpOOHY 3a Tapudiamu BignoBigHOro onepatopa. baHk He 3aiicHioe BUXIOHWX A3BIHKIB KnieHTam 3
BkasaHoro Homepy TenedoHy LIOK.

«lljoGeHHull nimim no — MakcuManbHa cymMa Ta KinbkicTb [naTikHMX onepauii 3 BuKopucTaHHsM KapTkm Ha [ooy,
Kapmui» BM3HAYeHi BaHkoM: Mo 3HATTIO roOTiBKM B GaHkomati Ta iHwvM [natikHuM onepauism, 3 MeTo
ynpaBniHHSA pU3MKamu.
«lljomicsiyHull nnimim —  makcvumarnbHa cyma Ta/ abo KinbkicTb lMNnaTixHnx onepauin 3 BukopmcTaHHsam KapTku (9k OCHOBHOI,
no Kapmui» TaKk i BCIX 40QATKOBUX KapTOK, eMiToBaHWX A0 KapTkoBOro paxyHKy) Ha KaneHgapHun Mmicsub,
BM3Ha4eHi baHkom no 3HATTIO roTiBkM B 6aHKoMaTax baHKy 3 MeTol ynpaBniHHS puU3MKamu.
«SMS-6aHkiH2» —  Komnnekc nocnyr (cepBic AWCTaHUIMHOMO OOCTYyny), WO Hagae MoxnmBicTb KnieHTy/ [depxatento

KapTkn oTpumyBaTh iHpopMaLito Mpo CTaH paxyHKy, Npo 3AiCHEeHi onepauii 3a [O0MOMOrow
noBsigomneHb y TekcTtoBoMy chopmati SMS (Short Message Service) Ha MobGinbHWI TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHsM iHLMX cepBiciB gocTaBku (sK icHytoumx (Viber, Whats App,
Push-nosigomneHs B mMobGinbHOMy popatky «MYMB Online»), Tak i Tux, wo 6yayTb AOCTYMHi B
ManbyTHbOMY) Ha MOOINbHUIA TenedoH i3 BiANOBIAHOK NNaTdopMOI (onepaLiiHol CUCTEMOID) 3a
Homepom moGinbHoro TenedoHy KnieHta. BaHk 3anvwae 3a coboto npaBo BMGOpy crocoly i
cepBicy ANns Bignpaeky iHopMaLlii Npo CTaH paxyHKy, Npo 3AiMCHEeHi onepalulii.
«SMS-nogidomneHHs1 —  eneKTPOHHI MOBIOOMIEHHS, SKi HanpaBnATbCS/ OTPUMYIOTLCA 3a [OMOMOroH MOBIAOMIIEHb Y
(SMS)» TekcToBoMy ¢opmaTi SMS (Short Message Service) Ha mobinbHUI TenedoH ctaHgapty GSM abo
i3 3aCTOCYBaHHSM iHLUMX CEpBICIB AOCTaBKM (5K icHytoumx, Hanpuknad: Viber, WhatsApp, Telegram,
Push-nosigomneHe B mMoGinbHoMy popatky «MYMB Online», Tak i Tux, wo 6yayTb OOCTYMHi B
MaibyTHbOMY) Ha MOBinNbHWMIA TenedoH i3 BiANOBIAHOK NNATOPMOK (ONepaLiiHOK CUCTEMOI) 3a
[J0MoMOrol Mocnyr onepatopa MobinbHOro 3B'sI3Ky 3a HasiBHOCTI BiAnoBigHOro 3acoby mMoGinbHoro
3B’A3KY (30KkpemMa, MoBirnbHOro (CoToBoro) TenedoHy, cMapTOHy TOLLO).
«FATCA» — 3akoHu, aktu Towo CnonydeHux LUtatiB Avepukn no 6opoTbbi 3 BiAMMBaHHAM rpoLLEi, B TOMY
yucni, ane He BUKMIOYHO, yroga Mix Ypsgom YkpaiHu Ta Ypsgom CnonyyeHux LUTatisB Amepurku
AN NoniNWeHHs BMKOHAHHSA MOA4ATKOBUX MpaBuN M 3acTocyBaHHs nonoxeHb 3akoHy CLUA "Mpo
nogaTKkoBi BMMOMM A0 iHO3eMHMX paxyHkiB" (FATCA), BunHeHa 7 moTtoro 2017 poky B M. Kuesi., Ta
patudikoBaHa BepxoBHowo Papgoto YkpaiHu 3akoHom Ykpaiim Big 29.10.2019 Ne229-IX, wp
cnpsiMoBaHa Ha 3anobiraHHsi neranisauii 3M0YMHHMX OOXO4iB Ta BM3HA4Yae OOOB’A3KOBI O BCiX
diHaHcoBMX ycTaHoB-yyacHukiB FATCA, y Tomy yucni bBaHky, npoueaypw.
Ons uinen uboro [JoroBopy BCi BULLEHaBeAEHi TEPMIHW PO3YyMilOTbCS Yy 3HAYEHHSX, HABEAEHUX BULLE, He3anexHo Big iX
BMKOPWCTaHHS 3a TEKCTOM [JOroBOpY B OLHWHI Y MHOXWHI, abo0 iHWMX rpamaTnyYHUX hopMax Yu KOHCTPYKLLSIX.
[HWi TepMiHW, sKi BXUMBalTbCS B LboMy [JOroBOpi, 3aCTOCOBYIOTBLCS Y 3HAYEHHSX, BU3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu, B
TOMY 4WCri HOPMaTMBHO-MPaBOBMMK akTamMu HauioHanbHoro 6GaHKy YkpaiHu, Ta npaBunamu, WO po3pobrneHi Ta 3aTBepOKeHi
MiXHapogHol nnaTikHol cucTemoto Visa Ta/abo MasterCard, sk eavHi ctaHgapTu i doyHKLIOHYBaHHSA, Ta € 000B’sI3KOBUMK A
BCiX y4aCHUKIB Takoi MiHapodHOi nnatixHoi cuctemm (Hagani — «MMNCy).
TepMiHW, 3HaAYeHHA $SKUX He BU3HA4YeHO 3aKkoHOO4AaBCTBOM YkpaiHM Ta npasunamu MIC, BuUKOpUCTOBYOTLCS Y
3aranbHOBXVIBAHOMY 3HAYEHH.

YactmvHa 2.
3aranbHi NONoXeHHA

2.1 MpeameT Jorosopy

2.1.1 [oroBip BM3Ha4ae yMOBM Ta MOpsAoK 3aiMcHeHHA BaHkom komnnekcHoro 6aHkiBcbkoro obcrnyroByBaHHSA KnieHTa, perynioe
BiaHocuHn CTopiH Npu HapdaHHi KnieHTy nocnyr BaHky 3 BigkpuTTa i 06crnyroByBaHHA KapTkoBux paxyHkiB, BUMYyCKy KapTok,
HagaHHa Cnoxveyoro kpeguty, OBepgpadry, KpegutHoi niii, BukopucTaHHs Cuctemu «lHTepHeT-GaHKiHM», cepsicy
«SMS-6aHKiHr», nocnyrn 3anydeHHs KOWTiB y Bknag, HagaHHs y KOPUCTYBaHHS iHAMBIAyanbHOro 6aHKiBCbKOro cendy i
MepcoHanbHOro o6cnyroByBaHHS.

2.1.2 3ripHo 3 ymoBamu uboro [oroBopy BaHk, y pasi Akuenty KnieHtom [lyGniuHoi npono3wuii Ha yknageHHs [dorosopy,
3060B’a3yeTbCca HagaBaTh KnieHTy BusHadeHi [oroBopom nocnyrv, a KnieHT 3060B'A3yeTbCcs X Onmatutu B po3mipax i
nopsaky, nependavennx dorosopom i Tapudamu.

2.1.3 [oroBip MIiCTUTb €nemMeHTWU Pi3HUX OOroBOPIB (€ 3MiaHMM Yy PO3yMmiHHI 4. 2 cT. 628 LusinbHoro kogekcy Ykpainu). [o
BioHocuH CTOpIH 3aCTOCOBYHOTLCA Y BiAMOBIAHWX YAaCTMHAX MOMOXEHHSA 3aKOHOAABCTBA YKpaiHW Npo AOroBOPM, eremMeHTh
SAKUX MICTATbCA B LboMy [lorosopi.

2.2. Mopspok Ta yMoBM yknagaeHHsi [loroBopy

2.2.1. [oroBip BBaXaeTbCs yKnageHum, a ymoBu [lyOniyHOi npono3udii AkuentoBaHMMM KnieHTOM 3 MOMEHTY OdOpMIIEHHS
3asBM Ha npuegHaHHa [0 [oroBopy Yy MUCbMOBIN (nanepoBii abo enekTPoHHIN) dopmi 3a ymoBM nopaHHs KnieHtom
OOKYMEHTIB i BigOMOCTeEN, nepenik SkMX BU3HA4YaETbCS BIiQMOBIAHO OO BMMOP 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPILLHIX
OOKYMEHTIB BaHKy, AKLO iHLWMIA NOpSAAOK He BCTaHOBMEHWN OyAb-akumK iHWMMKW ymoBamu [doroBopy. Y pasi HeHagaHHs
isanyHo0 ocoboto HeobxigHMX BaHKy OOKYMEHTIB 4M BigOMOCTEN abo YyMUCHOro HagaHHA HenpaBAMBKX BiQOMOCTEN LIOAO
cebe, BBaXaeTbCs, WO Taki Aii disandHoi ocobu nosbasnsoTb BaHk MOXNMBOCTI HadaHHA Ui 0cobi GaHKIBCbKUX nocnyr, y
3B’'A3Ky 3 uMm baHKk BigMoBnsie Takin pisvyHIn ocobi B yknagaHnHi 3 Heto [doroBopy Ta ii ob6cnyroByBaHHi. BaHk moxe
BiamoBuTK KnieHTy y HagaHHi nocnyr(n) 3a uvum [JoroBopom y Bunagkax, nepenbavyeHnx 3akoHo4aBCTBOM YKpaiHW, a Takox
SKLIO Lie MOXe MpM3BECTW A0 MOpPYLUEHHs] 3akoHoAaBcTBa Ta/ abo HagaHHs Takux MOCNyr YHEMOXIMBIIEHO HOPMaTUBHO-
npaesoBMMKU akTamu HauioHansHoro 6aHky YkpaiHu (MopaTopin, 3abopoHa, 0OMEXeHHSA ToLP).

2.2.2. [arta HabpaHHa 4mHHOCTI [oroBopy Bu3HadYaeTbcs 3asBOKO Ha npuegHaHHa Ao [doroBopy, AKWO iHWe He nepenGayveHo
ymoBamu [oroBopy Ta/abo 3asiBolo Ha npuegHaHHs go [dorosopy. Micuem yknagaHHst [JOroBOpy € MiCLE3HaXOMAXKEHHSsI
Banky (BigaineHHst abo iHworo micua HagaHHa BaHkom nocnyr).

2.2.3. Yknagatoun uen LOorosip, KnieHT Ta BaHk npuimatoTb Ha cebGe Bci 060B’si3ku Ta HabyBalTb BCix npae, nepenbaveHux
[orosopom.

[=] 'E_! MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
[=]: [Hata nignucanHsa 23.01.2023
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MpumipHWk wiei My6nivyHoi nponosuuii BaHky Ha yknageHHs [loroBopy Ha nanepoBOMY HOCIi PO3MILLYETLCHA Yy OOCTYMHWUX
ana Knienta micusax HagaHHa BaHkom nocnyr, a B eneKTPoHHIN ¢opMi po3millyeTbest Ha CanTi BaHky.

MignucanHsm 3asBu Ha npuegHaHHa o [oroBopy, KnieHT ©e33acTepexHo NiaTBEpPOKYE, IO HA MOMEHT YKINageHHs
[orosopy KnieHT o3Hamomuecsa 3 noBHWMM TekcTom [loroBopy (B ToMy umcri Tapudamu), MOBHICTIO 3pO3yMiB MOrO 3MIiCT Ta
norogxyeTtbcsa 3i BciMa ymoBamu [oroBopy. 3asiBa Ha npuegHaHHa o0 [loroBopy Moxe OdopmIoBaTUCs y nanepoBomy
abo B enekTpOHHOMY BUWIMSAi, B TOMY YMCHIi i3 MOXMMBICTIO NpOCTaBMEHHs 3i cTopoHu KnieHTa LmdpoBOro BNacHoOpy4HoOro
nianucy (3a HasBHOCTI TEXHIYHOI MOXIMBOCTI y BaHky) 6esnocepenHbo y BaHky (BigaineHHsx abo iHWoMy Micui HagaHHS
BaHkom nocnyr) abo 3a gonomoro 6yab-saKoro JucTaHuinHoro KkaHany obCcnyroByBaHHs.

KnieHT mMae npaBo ckopucTaTucb Oyab-AKOH MOCHYrow, WO HagaeTbCca BaHKoM B Mexax KOMMEKCHOro GaHKIBCbKOro
obcnyroByBaHHA Ha ymoBax Lboro [loroBopy B Mexax BignoBigHoro [MakeTy nocnyr Banky Ta obpatm nocnyry, LWo
HagaeTbcst no3a MakeTamu nocnyr B nopsigky, nepeg6aveHomy [JoroBopom (3a HasiBHOCTI MOXMBOCTI Yy BaHky HapgaBatu
KnieHTy BignoBigHy nocnyry). lMigctaBoo ona HapganHa BaHkom Tiei abo iHWwoi nocnyr B mexax [JoroBopy € BianoBigHe
nMcbmoBe posnopsaxeHHs KnieHta npu obcnyroByBaHHi y BiaAineHHi baHky, B iHWMX MicusX HagaHHA BaHkom mocnyr yu
npu 3BepHeHHi Yepe3 OucTaHLiliHi kaHamm o6CnyroByBaHHs1, Y BCTAHOBIEHMX [JOrOBOpOM BUMakax.

O6cnyroByBaHHA  paxyHKiB MarnonitHix i HenoBHOMiTHIX KnieHTiB  3piicHioETbcA  BaHkom 3 ypaxyBaHHsAM  BMMOT
3akoHodaBCTBa YKpaiHM OO0 3A4IMNCHEHHS MNpPaBOYMHIB  ManonitTHiMM i HenoBHOMITHIMM ocobamu. Bigkputtsa Ta
obcryroByBaHHsi OKPEMOTO MOTOYHOMO paxyHKy hisuyHili ocobi - HepesuaeHTy Ans 3apaxyBaHHS [LOXOAIB 3 [pkeperioMm iX
MOXOMKEHHS 3 YKpaiHu, LU0 BUMMaYyrTbCs iHWOW i3N4HO 0COOOH - HEepesMOEHTOM i MiAnsaralTb OMOAATKYyBaHHIO B
Mexax Lboro [1oroBopy He 3L4iACHIETLCS.

KnieHT norogxyetbcs, Wo B pes3ynbTati AkuentyBaHHsA [y6niyHoi nponosuvuii (yknageHHs [loroBopy), Ais 4OroBopiB Ha
BiAKPUTTA Ta 0OCNyroByBaHHA MOTOYHMX paxyHKiB, AKi paHiwe 6ynu yknageHi mix BaHkom Ta KnieHToM, npunuHaeTbCa Ha
nigctasi cT1. 604 UusinbHoro kogekcy YkpaiHu, noganble obcryroByBaHHA KnieHTa 34iMCHIOETBCS Ha yMOBaXx LbOro
[Horosopy.

Mopsiaok BHeceHHA 3MiH Ao [loroBopy

BaHk mae npaBo BHocutu 3miHu go [orosopy (B Tomy 4mcni go Bcix Jopatkis go Jorosopy i Tapudis), noBigommsLLM
KnieHTa He nisHiwe Hix 3a 30 (TpMAUATb) KaneHOapHWX OHIB A0 AaTW HabyTTs YMHHOCTI 3MiHAMK LLUMSIXOM PO3MILLEHHS
NoBIOOMIIEHHS MPO BHECEHHS 3MiH Ao [doroBopy Ha Cawti baHky. BkasaHuii B LibOMYy MyHKTi CTPOK ASis1 NMOBILOMIIEHHS NMPO
BHECEHHSI 3MiH [0 [1oroBOpy He 3acTOCOBYETbLCSl Yy BUMaAKax BHECEHHsI 3MiH, SIKi MOKpaLlyloTb YMOBM 0OCIyroByBaHHS
KnieHTiB (po3wmptoioTe nepenik nocnyr baHky Ta/abo 3meHwyTb Tapudm) abo chnpsiMoBaHi Ha BWKOHAHHS BUMOT
3aKoHogaBcTBa YKpaiHW, Wwo HabyBalTb YMHHOCTI 3 AaTW PO3MILLEHHS MOBIAOMIIEHHS NMPO BHECEHHs 3MiH A0 [oroBopy Ha
Canti BaHky, AKLO iHWe He BU3Ha4YeHO Y NoBiAoMIieHHi baHky.

CTOpOHM [OMOBMIUCH, WO pPO3MilleHHA 3MiH Ha Canti BaHky € HanexHuM BukoHaHHAM BbaHkom 060B’A3Ky LIOAO0
[oaepxaHHA dopMy Ta MOPSAAKY HanpasneHHs nosigomneHHs KnieHTy npo 3minu go Jorosopy (Bkrodatoum Bei [logartkn).
[aToto HanpaeneHHs nosigomneHHs KrieHTy € gata posmilleHHA 3miH Ha CanTi BaHky.

KnieHT norogxyeTbcs Ta npuimMae Ha cebe pusmkM Ta 0OOB'SI30K CAMOCTIMHO BIiACTEXyBaTW HasIBHICTb/BIACYTHICTb
nosigomneHb BaHky npo 3miHy ymoB [oroBopy Ha CawTi BaHky.

3miHn go Horosopy € norogxeHnmu KnieHtom (BignosigHo oo 4. 3 cT. 205 LmeinbHoro koaekcy YkpaiHu) sikwo go gartu, 3
SIKOI BOHWM HabyBaloTb YMHHOCTI, KnieHT He nosigomutb BaHk npo posipeaHHsA [oroBopy. KnieHT mMae npaBo 3BepHyTUCH [0
BaHky 0o gatM HabyTTa YMHHOCTI 3MiH 40 [loroBopy 3 NMUCbMOBOK 3asiBOK Mpo posipBaHHA [doroBopy 6e3 cnnatu
[0[aTKOBOI KOMICIiHOI BMHaropoam 3a Moro posipBaHHsi, npu ubomy KnieHT 3060B’si3aHMii noracutu 3aboproBaHicTb 3a
[oroBopom Ta HagaTu 3asBy npo 3akputTa KapTkoBoro (ux) paxyHky (iB) Ta nmoBepHyTu BaHky KapTkw/gopaTtkosi kapTku,
emiToBaHi [0 KapTtkoBoro (ux) paxyHky (iB), B AeHb abo 0o OHSA posipBaHHSA [OroBopy, SIKLO iHLi CTPOKM He BCTAHOBIIEHI
ymoBamu [orosopy.

C1pok pii Ta ymoBM npunuHeHHs [loroBopy

[orosip Aie NpoTAromMm HeBM3Ha4YeHOro CTPOKy i Moxe 6yTu posipBaHui 3a iHiuiatmBolo BaHky abo 3a iHiuiaTvBolo KnieHTa
AKLIO iHLMIA NOPSAOK HE BCTAHOBMNEHUA 6yab-aKuMU iHWMMKU ymoBamMu [oroBopy abo 3akoHOM

3aKpuTTA paxyHKiB i noBepHeHHs KrieHTy 3anuiiKy rpoLlOBMX KOLUTIB 3AIMCHIOETBCH B MOPSAKY Ta CTPOKM, nepenbaveHi
3aKOHO4ABCTBOM YKpaiHu, uum [JoroBopom Ta BCTaHOBMEeHUMU y BaHKy npoueaypamu 3akpuTTa paxyHKiB.

PosipsaHHa [oroBopy 3a iHidiaTuBolo KnieHTa He 3BinbHAe KnieHTa Big 060B'A3Ky noracut B MOBHOMY 00cCA3i
3aboproBaHicTb 3a [loroBopoM, B TOMY YMCHi CAMaTUTX HapaxoBaHy 40 AaTu posipsaHHa [orosopy BuHaropoay baHky 3a
obcnyroByBaHHs (pivHe, MicavHe obcnyroByBaHHs Towo) MakeTy nocnyr. PosipaHHs [doroBopy 3a iHiuiatusow KnieHTa
MOXMBe npu BigcyTHocTi 3aboproBaHocTi 3a [doroBopom. PosipBaHHs [oroBopy 3a iHiuiaTvBolo KnieHTa 3giicHioeTbes
wnaxom HapgaHHs KnieHtom go Badky 3asBu 3a BCcTaHoBreHoto BaHkom ¢hopmoro mMpo BiAMOBY BiA BCiX mocnyr, siki 6ynm
obpaHi KnieHTom B npoueci GaHkiBcbkoro obcnyroByBaHHs 3a [oroBopoM. BigmoBa KnieHTa Big neBHoOi mocnyry He
npu3BoauTb A0 posipBaHHs [oroBopy B UifoMy, SKWO KpiM Takoi nocryrn KnieHToM odopMneHi iHWi nocnyrn 3a
[orosopom.

Y pasi nopyweHHst KnieHtom ymoB [loroBopy, HasiBHOCTi iHLLMX niacTaB, nepegbaveHux [oroBopom abo 3akOHOOABCTBOM
YKpaiHu, B TOMYy 4MChi HEBUKOHAHHSI Ta/abo HeHanexHoro BUKOHaHHA KnieHTom 3060B’sa3aHb, BaHk mMae npaBo posipeaTtu
Horosip, nonepegmBwmn KnieHta OyAab-skuMm i3 [OCTYNHWMX Ans BaHky 3acobiB: MOLITOH, E€NeKTPOHHOK nowTok, SMS-
nosigomneHHaM. KnieHT MoBMHEH BIQNOBICTM Ha Take nosigomneHHs npotarom 30 (TpuauaTn) KaneHgapHux AHIB 3
MOMEHTY HanpaBfieHHs WOMYy MOBIAOMIIEHHA. Y pasi HeoTpuMaHHs BbaHKOM BignoBigi MPOTAroM 3a3HAYeHoro CTPOKY
BBaXaeTbcs, WO KnieHT 3rogeH 3 posipeaHHsaM [loroBopy. Y pasi posipBaHHa [oroBopy Ta 3akpuTTa KapTKoBOro paxyHky
KnieHta Ta/ abo iHwux paxyHkiB KnieHTa, Bigkputux BignosigHO Ao uboro [loroBopy, 3 nigctaB BigCYTHOCTI onepauin
NPOTAroM TPbOX POKIB MigpsiA Ta BiACYTHOCTI 3amnuvLLKy rPOLLOBMX KOLUTIB HA LbOMY paxyHKy (3a yMOBW Bi4CYTHOCTI iHLUMX
paxyHkiB KnieHTa, BigkpuTux Ha ymosax [loroBopy), noBigomneHHs KnieHTa npo posipeaHHA [JoroBopy He 34iMCHIOETHCS.
BkasaHun B LboMy nyHKTi [JoroBopy MOpsiAOK MOBIAOMIEHHSI 3aCTOCOBYETbCS Y BUMagKax, SKWO iHWWA NOpPSOOK He
BCTaHOBMNEHNN OyaAb-sSKMMU iHLLMMK ymoBamu [oroBopy.

PosipaHHst [lJoroBopy, B TOMy 4uMCrli 3a iHiLiaTnBol BbaHky, He 3BinbHAe KnieHTa Big 060B’A3Ky noracutu B NOBHOMY 06CA3i
3aboproBaHicTb 3a [JoroBopom.

YacmHa 3.
3aranbHi ymoBu HapaHHs nocnyr BaHky

MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
[aTta nignucanHsa 23.01.2023
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KnieHT mae npaBo ckopucTaTucb OyOb-AKOK MOCMYrol, WO HagaeTbcs BaHkoM B Mexax KOMMneKCHoro 6aHKiBCbKOro

obcrnyroByBaHHs Ha ymoBax i B Mopsaky, nepegbadveHnx [oroBopoM, B TOMY 4ucri, 3BEpHyBLUMCb A0 BaHky 3 meToro

OTPVMaHHA Mocnyrn Yepes AuCTaHUiViHIi kaHann obcrnyroByBaHHs, Y nepeabaveHnx [JoroBopom Bunagkax.

YknageHHsam [orosopy KnieHT morogxyeTbCsi 3 ymoBamu GaHKIBCbKMX NMOCHYr, WO HagalTbcsa B Mexax [lakety nocnyr, Ta

po3MipoM BMHaropog, Lo BcTaHoBreHi baHkom 3a obcnyroByBaHHs MakeTy nocnyr. BuHaropoga BaHky 3a HagaHHA nocnyr

3anexuTb BiO HanoBHeHHs/oOcary [lakeTy nocnyr Ta BusHadeHa Tapudpamm banky. [Hwi nocnyry, nepenbadvei

[oroBopom, SKi He BKMOYeHi 40 BignoBigHoro MakeTy nocnyr, HagalTbCA Ta CNayvyloTbCa Y BignoBigHoOCTIi A0 Tapudis.

3miHa ymoB ob6cnyroByBaHHA (B TOMy 4ucni 3MiHa nepeniky nocnyr, siki HagawTbCca B Mexax [laketiB nmocnyr) Ta

nigTBepaXeHHa KnieHToM CBOEi 3rogu WOAO 3anponoHOBaHWX BaHKkoM 3MiH 3AiMCHIOETLCA B Mopsaky, nepenbavyeHomy

ymoBamu [loroBopy, npu LbOMY MOCHYyrM SIKi He BXOAATb [0 BapTocTi MakeTy mocnyr, 3a sikum Oyae 3dincHoBaTuCs

obcrnyroByBaHHs nicns 3miHW, MoXyTb OyTM HapaHi KnieHTy nosa [MakeTom nocnyr y nopsaky, nepeabadeHomy n. 3.8.

Posginy | uboro Jorosopy.

Ona HapgaHHa nocnyr KnienTty, BaHk Moxe BigkpvBaTu oguH abo aekinbka KapTkoBux paxyHKiB y BiAnoOBigHiA BanioTi Ta

HagasaTu KnieHTy ogHy abo aekinbka KapTok 3rigHo ymoB obcnyroByBaHHsi o6paHoro KnieHTom lMakeTy nocnyr.

BaHk npornoHye HapaHHa [NakeTy nocnyr, a Takox nocrnyrm nosa [laketammn nocnyr Ha ymosax gaHoro [lorosopy. [Nepenik

nocryr He € BUYepnHUM i B npoueci AianbHocTi banky moxe 6yt 3miHeHun (po3wmpeHvn abo 3MeHLUeHWn) i KnieHT

MOroAXyeTbCA 3 Takow YyMoBOw Yyknagatouu [orosip. [lepenik nocryr, iCTOTHIi XapakTepucTWKM nocrnyr Ta Tapudm

po3milleHi Ha BeG-cTopiHui BaHky: https://retail.pumb.ua/ y BignoBigHOMy po3aini KOXHOI mocnyru.

B mexax [oroBopy HapaloTbCsa HacTynHi Buaun nocnyr baHky:

BiOKpUTTA Ta obcnyroByBaHHsA [lakeTiB nocnyr BaHky, siki B 3anexHocTi Bif HanoBHeHHS [lakeTy nocnyr MOXyTb BKMOYaTH

HacTynHi nocnyru:

BiAKpUTTSA Ta o6cnyroByBaHHS KapTKOBMX paxyHKIB B HaLliOHanbHiA Ta iHO3EMHMX BarnoTax, BUMNyck KapTok;

nocnyra «HTepHeT-6aHkiHM» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiAKpUTTSA Ta 06CnyroByBaHHS AEMNO3NTHUX PaxyHKiB, 3anydYeHHst KowTiB y Bknag;

OBepapadtn ana KnieHTis, siki 06CnyroByloTbCA Ha yMoBax 3apnnaTHUX MPOEKTIB;

KpeoutHa kapTka i3 BigHOBMOBanbHo KpeguTHoto niHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax [MaketiB nocnyr Black Platinum Ta Premiere) Ta nocnyra BigkpuTTs NOTOYHWX

paxyHkiB Ans 6e3roTiBkoBMX nepekasi (B Mexax [MakeTiB nocnyr, Black Platinum ta Premiere);

iHWi nocnyr, Lo BKMoYarTbes Ao MNakeTy nocnyr BignosigHo Ao Tapudis.

nocnyrn bakHky, Wo mMoxyTb 6yTn HagaHi no3a Maketamun nocnyr:

nocnyra «HTepHeT-6aHkiHM (Internet Banking) (akwo ii HagaHHSA He nepenbayeHo MNakeTom nocnyr, B HWMX BUMNaaKax);

nocnyra «SMS-6aHkiHr» (SMS Banking) (sikwio ii HagaHHs He nepenb6aveHo lMakeTom nocnyr);

BiOKpUTTA Ta 06CcnyroByBaHHSA AENO3NTHUX PaxyHKiB, 3anyveHHsi KowTiB y Bknag;

BUMNYCK Ta 06cnyroByBaHHA KapTok BMLLOTO Kracy, Hik 3a ymoBamu obpaHoro [NakeTy nocryr;

BMNYCK GiMbLUOI KiNbKOCTi [40OATKOBUX KapTOK, SKLIO KinbKiCTb Takux KapTok nepeBuLlye KinbKicTb, WO nepepbayeHa

obpaHum MakeTom nocnyr;

HapgaHHa KpeauTtHoro nimiTy 3a OBepapadprom ansa KnieHTis, ski o6cnyroBytoTbCa B Mexax 3apnnaTHUX NPOEKTIB;

KpeguTHa kapTka i3 BigHoBMnoBansHo0 KpeauTHOW niHieto;

HagaHHa CroxvBYOro Kpeguty;

[oaaTKoBi KapTky Ha iM’s KnienTa Ta [JoBipeHux ocib (SKLWo X HagaHHst He nepep6adveHo MakeTom nocnyr);

MepcoHanbHe obcrnyroByBaHHS;

nocnyrm 3 yknageHHs [oroBopy/iB CTpaxyBaHHS Big iMeHi, B iHTepecax Ta 3a AOpy4YyeHHsAM cTpaxoBuka (mocnyru

CTPaxoBOro NOCepeaHULTBA);

HagaHHA y KOpUCTYBaHHA iHAMBIAyanbHOro 6aHKIBCbKOro cendyy, 3a HasBHOCTI y KnieHTa KapTKOBOro paxyHky, BiAKpuUTOro

B baHky B Mexax BignosigHoro NakeTy nocnyr;

iHWi nocnyr, WO MOXyTb HagasaTuce nosa [Maketamu nocnyr, BignosigHo A0 Tapudis.

KnieHT mae npaBo BiAMOBUTUCSA Bif, NOCIyrK, He3anexHo Bif TOro BXOAWUTbL BOHA A0 [TakeTy nocnyr 4n HagaeTbCcs OKpemo

Bia [lMakeTy nocnyr, LWISXOM 3amnoBHEHHS BiAMOBIAHOI 3asBU 3a BcTaHoBneHow BbaHkom dopmMoro ocobucTo y BigaineHHi

BaHky abo B iHWMX Micusx HagaHHA Bankom nocnyr. Mpu BiaMoBI Big 6yAb-akoi nocnyrm B Mexax [lakeTy nocnyr, po3mip

BMHaropoan baHKy 3a obcnyroByBaHHS (pivHe, Micsa4He obCcnyroByBaHHS TOLE) MMakeTy MOCMyr 3anuwaeTbCa HE3MIHHUM.

KnieHT mae npaso npugbatu Ta ckopucTatucb OyAb-AKOK MOCMyroto, fka He BXoauTb Ao [lakeTy mocryr, SKLWO BOHa

nepenbayeHa Tapudbamm BaHky (sik mocnyra, WO MOXe HagaBaTucs nosa [lakeTamy nocryr) Ta 3a HassBHOCTI MOXIMBOCTI

y Banky HapgaBaTtu BignosigHy nocnyry. lNMocnyrm nosa [lakeTtom nocnyr HagawTbCcs BaHkoOM nicns 34iCHEeHHs onnaTy,

nepenbayeHoi Tapudamm baHky.

KnieHT moxe obpatu MakeT mocnyr Ha BnacHUA po3cyd 3 ypaxyBaHHsIM HeOoOXiZHOCTi KOPUCTYBaHHS 3amnpOrnoOHOBaHUMM

nocnyramm BaHky. Mpn uboMy, B pasi obpaHHs [MakeTy nocnyr abo nocnymm, Wo He nepegbadae NigKnNOYeHHA 4O Mocnyrm

«SMS-6aHKiHr», abo sKwWwo obpaHui [lakeT nocnyr nepeabadvae nigknoyYeHHss Ao nocnyrm  «SMS-6aHKiHM - 3

iHbopMyBaHHAM NuLle Npo 3apaxyBaHHA KowTiB CTOPOHM po3ymiloTb Taki Aii KnieHTa sk BigMOBY BiA OTpUMaHHS

noeigomneHb BaHky npo 3aiicHeHi onepadii 3 BUKopucTaHHAM KapTku i puauk 30uTKiB Big 34IMCHEHHs1 onepauin, npy Takin

BiamoBi KnieHTa, Hece KrieHT.

KnieHT mMae npaBo 34ilcHWUTU nepexig Ha obcnyroByBaHHA 3a iHWMM [lakeTom mocnyr npy LbOMY CRMaTMBLUM BUHAropody

3a 3MiHy [MakeTy nocnyr, SKWO Taka BuHaropoga nepenbadeHa Tapudpamum BignosinHo Ao ymoB [dorosopy. INMpu 34iACHEHHI

3MiHn lMakeTy nocnyr KnieHTy, 3a oro 6axaHHsM, BMMYCKaOTLCHA HOBI KapTKu, SKi BiAnosigalTs HOBOMY obpaHomy MakeTy

nocnyr. KapTtku, ski Oyno emiToBaHO B Mexax nonepedHboro [lakeTy nocnyr MoOXyTb OyTuM aHynboBaHi abo

BMKOPUCTOBYBATUCS B 3BUYAMHOMY peXMMi OO BWMYCKY HOBWMX KapTok ([lepeBMMyCK TakuxX KapTOK 3AIMCHIOETbCH Yy

BiAMOBIgHOCTI A0 HOBOro ob6paHoro [Makety nocnyr). KnieHT Moxe 34iMCHUTM nepexin Ha OOCryroByBaHHS 3a iHLLMM

MakeTom nocnyr npu 3BepHeHHi A0 BigaineHHs BaHky, B skomy 6yrno BigkpuTo KapTKOBWI paxyHOK, 3 METOH OhopMIieHHs

NMCbMOBOI 3asiBM 3a BCTaHoBNeHo BaHkom copmoto, abo yepes [McTaHLiiHI kKaHany 06CcrnyroByBaHHs.

KnieHT 3a BMacHO iHiLiaTuBOK 3 nepeniky nocryr moxe obpaTtu nocnyry/nocnyrm 3 yknageHHs 4OroBopy/iB CTpaxyBaHHS,

Lo nponoHytoTbest BaHkoM Big, iMeHi, B iHTepecax Ta 3a AOpy4YeHHsM cTpaxoBuka. CTOPOHM YCBIAOMMIOKTb, LU0 BCi iCTOTHI

YMOBU [OroBopy/iB CTpaxyBaHHS, 30Kpema, PO3Mip CTPaxoBOi CyMW, PO3Mipu CTPaxoBUX BWMNMaTt, pPO3Mipy CTPaxoBMX
MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
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nnatexis (Npemin), CTPOKM i MOPSAOK X cChrath, CTpaxoBi TapudM, iHWi yMOBM [OroBopYy/iB CTpaxyBaHHS BU3HAYalOTbCA
CTpaxoBUKOM. TunoBi ¢hopMM [OroBOPIB CTPAxXyBaHHsS MOrOKYTbCHA CTPAXOBMKOM Ta MOXyTb OyTu noegHaHi i3 3asaBoto
Ha npuegHaHHa Ao [oroBopy. BaHK XOOHMM YMHOM He BNMBaE Ha BCTaHOBMEHHSA Oyab-skMx YMOB [oroBopy/iB
CTpaxyBaHHs; BCi CMopu, MOB'A3aHi 3 BWKOHAHHAM YMOB [OroBOpY/iB CTpaxyBaHHS, BUPILLYIOTbCA MK KrieHTom i
cTpaxoBukom. O6paHHsA KnieHToM 3a3HayeHoi/HMX B LibOMY NyHKTi [JoroBopy nocnyru/mocryr He € 0OOB’A3KOBOK YMOBOIO
HagaHHa nocnyr 3a umm [JoroBopom, npu ubomy KnieHT camocTiiHo obupae cTpaxoBuka 3 nepeniky Tux, LUO BignoBigatoTb
BCTAHOBMNEHUM KpuTepiam (BMMoram) baHky [0 cTpaxoBukiB, Ta cniBnpautooTb 3 baHkom 3a BignoBigHOK CRiNbHOK
nporpamoto, Ta sKi MaoTb 3 baHkoM J0roBipHi NPaBOBIgHOCKHMN.

YacmHa 4.
3aranbHi npaBa CTtopiH

KnieHT mae npaBo:

Bumaratu Big BaHKy cBOe4yacHOro Ta MOBHOro npoBedeHHs1 [naTixHuX onepauii 3a KapTKoBUM paxyHKOM Ta HagaHHA
iHWMX nepenbaveHnx [oroBopom nocryr Yy BignoBiOHOCTI A0 3akoHO4ABCTBAa YKpaiHW, HOPMaTVMBHO-MPaBOBMX aKTiB
HauioHanbHoro 6aHky Ykpaidu, [Jorosopy.

CaMOCTIHO pO3NopsiAKaTUCA TPOLLOBUMM KOLUTaMW, L0 3HaxogaTbcs Ha uoro KapTkoBux paxyHkax Ta/ abo iHwmx
paxyHkax, BiAKpWUTWX BiAMoBiAHO A0 Uboro [oroBopy, 3a YMOBM AOTPUMaHHS BUMOr 3aKOHOA4aBCTBa YKpaiHM Ta LbOro
Horosopy. Onepauii 3a KapTkoBummn paxyHkamu Ta/ abo iHWMMKW paxyHKamu, BIiAKPUTUMM BignoBigHo A0 uboro [orosopy,
MOXyTb OyTn obmexeHi abo npunvHeHi nuwe y BunNagkax Ta B nopsaky, nepeabadveHnx 3akoHO4aBCTBOM YKpaiHu,
HOPMaTMBHO-MPaBoOBMMK akTamu HauioHanbHoro 6aHky YkpaiHn Ta/abo uum [orosopom.

3Bepratnce A0 baHky 3a koHCymbTauigMu 3 npuBOAYy Aitoumx GaHKiBCbKMX MOCHyr, BM3HayeHux [JOoroBopoM, 3 MuTaHb
iHbopMyBaHHSA MpO Aitodi MporpaMun MOsINIbHOCTI, @ TaKoX 3 NPUBOAY OTPUMaHHS [04aTKOBUX MOCIYr, B TOMY YMCH:

3MiHn MNakeTy mocnyr Ha iHWWA;

ocbopmneHHst gopartkosoro NakeTy nocnyr;

ocbopmIieHHs1 nocnyrm no3a MNakeTom nocnyr, SKWO Taka nocnyra moxe 6yTy ocopMneHa nosa mexamu [NakeTiB nocnyr.
3Bepratncs ao banky i3 3asBoto npo Mepesunyck, 3ynuHeHHst (6rokyBaHHs) Aii KapTku i3 3aHeceHHAM B CTON-CNMCOK.
IHiLitoBaT 3akpuTTst KapTkoBOro paxyHky Ta/ abo iHLMX paxyHKiB, BiAKpUTMX BiAMOBigHO A0 Lboro [1oroBopy, LLUMISXOM
3BEpHEHHs1 [0 BigaineHHs baHky, B skomy 6yno BiAKpUTO paxyHOK, Ta MOAaHHS NMMCbMOBOI 3asiBM NPO 3aKpUTTS paxyHKy 3a
BCTaHoBreHow baHkom dopmoto. B geHb nogaHHA 3asdBM MNpo  3akpuTTa paxyHKy KnieHT noseptae y baHk yci
KapTtku/popatkoBi kapTku, emiToBaHi A0 KapTkOBOro paxyHKy, a Takox crnrnadye 3aboproBaHicTb 3a [oroBopom (3a
HasaBHoCTI). lMpu uboMy, 3a3HaveHe npaBo KnieHTa iHiuitoBaTK 3akpuTTa KapTKOBOrO paxyHKy He 3aCTOCOBYETbCS Y
BMNagKax, SKLWO rPOLUOBi KOLWTW, LIO PO3MILUEHi Ha BIiANOBIAHOMY paxyHKy, 3aMopoxeHi abo diHaHCOBi onepadii 3a
BiAMNOBIOHVMM paxyHKOM 3yMWHEHI BiAMOBIGHO A0 3aKOHOA4ABCTBA 3 NMUTaHb (IHAHCOBOIO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHTom GaxaHHa obpatu nocnyry/mocnyrv 3 yknafeHHsi LOroBopy/iB CTpaxyBaHHS Bif iMeHi, B
iHTepecax Ta 3a [OpPYYEeHHSM CTpaxoBuka (MOcnyrM CTPaxoBOro MocepefHuuTBa), WO HagaeTbeA baHkom, KnieHT mae
npaBo Ha CBill po3cyn obpaTu CTpaxoBy KOMMaHilo 3 nepeniky Tux, ski BignosigaiTb BuMmoram BaHky Ta po3milleHi Ha
Canrti BaHky.

BHocuTtn BaHky nponosuuii Wwoao niaBMLLEHHS SKOCTi o6cnyroByBaHHSA KrieHTiB.

MoBigomnsiTh abo 3MiHIOBaTU KOHTaKTHI AaHi, Bu3HadyeHi BaHkoM, B ToMy uucni ocHoBHy abo [opaTkoBy afgpecy
€NEKTPOHHOI MOLUTU 3 BUKOPUCTAHHAM [UCTaHUIMHNX KaHaniB 00CnyroByBaHHsi, BU3Ha4YeHUX baHkom.

BigmoBuTUCSA Big OTPUMaHHA peKnamHMX matepianiB yepe3 [UCTaHUiHI KaHann 06 CIyroByBaHHS.

KnieHT Takox Mae iHWi npaBa, nepenbadeHi [JoroBopoM Ta/abo 3akoHOAaBCTBOM YKpaiHu.

BaHk mae npaBo:

BukopuctoByBatn kowrn KnieHTa Ha KapTKOBOMY paxyHKy Ta iHLUMX paxyHKax, BiOKpUTMX BiAnoBigHO A0 uboro [Jorosopy,
rapaHTytoun npu ubomy KnieHTy npaBo 6e3nepellkogHoro po3nopsaXeHHS HUMM 3rigHO 3 [JoroBOpoM.

BcTaHoBnioBaTM HesHxyBarnbHWI 3anuqLLOK rPOLLOBMX KOLWTIB Ha KapTKOBOMy paxyHKy abo iHLIOMY paxyHKy, BigKpuTomy
BiANoOBIgHO A0 uboro [loroBopy, B CyMi, BU3Ha4eHin ymoamu Tapudis BaHky.

OpepxyBatu Bin KnieHTa BuHaropogy 3a HagaHi mocryr B po3mipi, WO BU3HaveHwin Tapudamm abo [doroBopom, B TOMY
yucni, WaxoMm 3aiicHeHHa [orosipHOro cnucaHHeA BiANOBIAHO 40 YyMOB [1OroBopy.

BHocutun 3miHn go [lorosopy, B Tomy uucni go Tapudie B nopsaky, nepegbadverHomy n. 2.3. Posginy | usoro [orosopy.
Bumaratu Big KnieHTa npep'siBneHHs/HagaHHst [JOKYMEHTIB/BiQOMOCTEN, HeOOXigHMX Ans:

3’iCyBaHHA 1Oro ocobu, MeTM Ta XxapakTepy [AiNoBUX BIiQHOCMH Ta PO3MIpy AOXOAiB /couianbHOrO CTaHy, 004aTKOBOI
iHhopmauii woao KnieHta, 4inosmnx BIQHOCUH 3 HUM;

3AiNCHEHHA 3ax0AiB LWOA0 HanexHoI nepeBipku/ akTyanisauii gaHux npo KnieHTa;

BTt BaHkom 3axomiB ana 3’AcyBaHHs pxepen kowrtiB KrieHTa, noB’sidaHux i3 cbiHAHCOBMMM onepauismn, Ta
0brpyHTOBaHUX HiHAHCOBMX MOXIMBOCTEN ANsl 3L4INCHEHHS Takux iHaHCOBWX onepawin;

aHarnidy 1roro diHaHCOBMX onepauil, BCTaHOBMEHHS hakTy HanexHocTi KnieHta go nyGnivHmx ocib, Ao ocid 6nmsbknx abo
NnoB’si3aHMX 3 NybniyHMMM ocobamu, a TakoX HadaHHS iHLWMX AOKYMEHTIB/BiGOMOCTEN, YKIMOYaUYM BCTAHOBIEHHS Oepern
cTaTkiB (baraTcTBa) Ta AXepen KOLWTIB, MOB'SI3aHMX i3 dhiHAHCOBMMYK onepalisiMi, HeobXiaHWMX Onst BUKOHaHHS BaHkom
QyHKLi cyO’ekTa NEepBMHHOTO (hiIHAHCOBOTO MOHITOPUHIY Y BIi4MOBIAHOCTI OO0 3aKOHOOABCTBA YKpaiHW, sike perynoe
BiAHOCUHM Yy cdpepi 3anobiraHHs Ta npoTuaii neranisauii (BioMMBaHHA) [OOXOAIB, OAEPXKaHUX 3MOYMHHUM  LLMSIXOM,
hiHaHCYBaHHA Tepopuamy Ta hiHaHCYBaHHS PO3NOBCHOAXEHHS 36POi MacoBOro 3HULLEHHS;

NPOXOAXeEHHs npoueaypn Bepudikauii KnieHTa y BignoBigHOCTI 40 BHYTPIWHIX nornoxeHb BaHky npu 3gincHeHHi KnieHTom
onepadi 3a KapTkoBrM paxyHKOM;

BMKOHaHHSA BUMOI 3aKkoHO4aBCTBa YKpaiHW, B TOMY YMCIi MOSIOXEHb, CMPSMOBAHWX Ha BUKOHaHHSA Bumor FATCA, ymoB
[oroBopy, BHYTPILLHIX AOKYMeHTIB BaHKy 3 nuTaHb (hiHAHCOBOro MOHITOPWUHIY, 30Kpema, OOKYMEHTU Ta iHdopmadiio woao
Knienta Ta/ abo [oBipeHoi ocobu.

CTopoHu ginwrm 3roaw, wo BaHk mae npaBo BcTaHoBuTU WoaeHHi nimitu/ WomicayvHi nimitn no Kaptui, a came:
pernamMeHTyBaTW KinbKiCTb Ta Cymu Onepauin, WO 3A4INCHIITLCA 3a gonomorot Kaptku Ta/abo i peksisuTiB 3a
BM3HAYEHU Nepiod, a TaKoX 3MiHBATK iX i3 po3milleHHsM Ha CanTi Banky (6e3 gogartkoBoro nosigomneHHs KnieHta).
CTopoHu ginwnm 3rogu, wo baHk mae npaso posipBaTtv B OQHOCTOPOHHBbOMY nopsiaky [orosip y nopsigky Ta Ha ymoBax,
BM3HayeHnx [1oroBopom, Ta CaMOCTIiHO 3akpuTu KapTkoBui paxyHok Ta/ abo iHWMIA paxyHOK, BigKpWUTWIA BignoBigHO [0
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uboro [loroBopy, y HacTynHUX BUNagkax:

BiACYTHOCTi oOnepauin 3a TakuMm paxyHKkoM npotarom 12 (gBaHaguatv) micauiB nocnine abo skwo nportarom 12
(nBaHagusTM) MicAuiB He Oyna cnnadeHa BMHaropoga/koMicist 3a o6CnyroByBaHHs Takoro paxyHky;

BefeHHs KrnieHTom nigo3pinoi AgisnbHOCTI, 30kpema, ane He ofMexylunMcb, npoBegeHHs uyepe3d baHk, onepauin,
po3uiHeHux BaHkoM K Taki, Lo Npn3BoasATb abo MOXyTb NPU3BECTU 4O MOPYLUEHHS HOPM 3aKOHOAABCTBA (3 ypaxyBaHHSAM
NPUHLMNY eKCcTpaTepuTopianbHOCTI) Ta/abo MiXHapOAHWMX CaHKUi, B TOMY YMUCHi LWOAO0 npoTugii neranisauii (BigMMBaHHIO)
[0Xx04iB, OAepXaHMX 3IIOYMHHUM LUISXOM, (hiHaHCYBaHHIO Tepopuamy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHSA 36poi MacoBoro
3HULLEHHS;

HaCTaHHA 41 MOXMBOCTI HacTaHHs Oyab-aKoi nmopii, pesynbTaty abo ob6cTaBuHM BiAHOCHO KnieHTa 4M 3AiACHIOBaHMWX
KnieHTom onepauii, po3uiHeHnx BaHkoM ik Takux, Lo MalTb ab0 MOXyTb MaTU HeraTUBHWIA BNMB Ha BaHk, y Tomy umcni,
ane He obmexylouncb npusBoauTb abo MOXe MNpPU3BECTM OO0 MaTepianbHux 30uTKIB Ta/abo HeraTMBHO BMnMBaTU Ha
penyTtauito baHky Ta/abo npu3BogMTb abo MoXe MpM3BECTU A0 OyAb-AKWMX iHWMX HeraTMBHMX Hacnigkie ana baHky Ta/abo
BTpaTn BbaHkom KoMepLinHOro iHTepecy LWoAo nodanbLuoi cnisnpadi 3 KnieHTom;

npu peanizauii npaBa baHky BiOMOBMTUCS BiO nNigTPMMaHHA OiNOBUX BiAHOCWMH Yy Bunagkax, nepeabadveHnx
3aKOHOOABCTBOM, LU0 peryrnioe BigHOCWMHM y cdepi 3anobiraHHa Ta npoTtugii neranisadii (BigMvMBaHHI0) A0OX04iIB, OAEepXaHWX
3MOYMHHUM LLUMSIXOM, (DIHAHCYBaAHHIO TepopuaMy Ta (iiHAHCYBaHHIO PO3MOBCHOKEHHS 30pOi MAacOBOrO 3HULLIEHHS.
PoskpuBaTtu iHdopmauito npo KnieHTa, WO cTaHOBUTbL GaHKIBCbKY TaEMHULIO y BUnNagkax Ta B o6casi, BusHavyeHux FATCA
Ta iHWMMX MbKHAPOOHWMM [OroBOPaMMU, L0 MICTSITb MOSIOKEHHS Npo OOMiH iHdopMmaLielo Ans nogaTkoBKX Linen, 3roga Ha
060B'A3KOBICTb AkMX HagaHa BepxoBHoto Papoto YkpaiHu, abo yknageHumuy Ha X nigctasi MikBigOMYMMM OOroBopamu, a
TakoX 06pobnsATM nepcoHanbHi AaHi KnieHta, B ToMmy uucni nepegaBatu iHdopmauito npo KnieHTa, WO cTaHOBWUTHL
BaHKiBCbKY TaEMHULIIO Ta nepcoHanbHi AaHi KnieHTta TpeTiv ocobam, B Mexax Ta NopsaKy, BCTAHOBIIEHUX 3aKOHOA4aBCTBOM
YkpaiHu Ta ymoamu [Jorosopy.

Bigmosutn KnieHTy y BigkputTi KapTkoBoro paxyHKy i Bunycky KapTku, MpoaoBXeHHi CTpoky il Aii, BUNycKy AoAaTKoBOI
KapTkn, HapaHHi OsBepgpadry Ta KpeauTHOi KapTku i3 KpeawTHOKW niHie, HagaHHi CnoxwvB4yoro kpeauty 6e3
OBrpyHTYBaHHSI MPUYMH TaKOrO PILLEHHS, SKLWO Lie CynepeynTb 3akoHOO4aBCTBY YkpaiHM abo Moxe npusBectu [0
hiHaHCOBMX 30MTKIB/MOrpLUEHHS iMigKy BaHKy.

Bumaratu [OCTPOKOBOrO BMKOHaHHSA 3000B'A3aHb KnieHTa 3a [JoroBopom y uwinomMy abo y BM3HauveHin baHkom vacTui y pasi
HeBWKOHaHHSA KnieHTom Ta/abo [osipeHoto ocoboto KnieHTa cBoix 3060B's3aHb Y BUMagkax Ta nopsigky nepenbadeHomy
[oroBopom abo npu HEBUKOHaHHI KrieHTOM iHLLMX 3000B’A3aHb nepe BaHkoM 3a iHWMMK foroBopamy.

KoHTakTyBatn 3 KnieHTamn, BWKOPUCTOBYHUM AOCTYMHI KaHanmu 3B’A3Ky: cepBic «SMS-0aHkiHr», Cuctema «lHTepHet-
OaHKiHr», MOWTOBa pO3CUIKa, MOBIOOMIIEHHS  €NeKTPOHHOKW nowrol, SMS-noBigoMneHHs, MNOBIAOMMEHHA  Yy/Ha
H6aHKkoMaTax Ta MraTikKHWUX TepMiHanax/ NPUCTPOsiX, Ha KBUTaHUIsSX (4Yekax, crninax Towlp), po3millytoun iHcopMalio Ta/abo
nosigomneHHs Ha Canti BaHky Towlo.

BigmoBWTK y BCTaHOBMNEHHI AiNOBUX BiAHOCWMH/HAAAHHI NOCMyr/NpOBEeAEHHI onepadii y BUnagky sKLUO:

A) Taka BigmoBa Oyne obymoBreHa HeobOXiOHICTIO AOTpMMaHHSA dhiHaHCOBUX caHKuin (embapro) abo iHWMX OBMeEXeHb,
BCTaHoBNeHnx YkpaiHowo, Papoio besnekn OOH i/abo iHWMMKW MiKHapOOAHWMW  OpraHi3auisMu, pilLEeHHS SKUX €
oboB’a3koBUMU AN YKpaiHW, i/abo BHYTPILLHIMKM JOKyMeHTamun BaHky;

B) BaHkom 3a pesynbTaTaMmu MOHITOPUHIY AiNoBuX BigHOCWMH 3 KnieHTom Gyae BU3HaYeHo, Lo onepawis, NPOBeAEHHS SKOi
iHibitoe Knient, Ta/ abo pisnbHicTb KnieHTa € nigo3pinumuy y BignoBigHOCTI i3 3akoHOM YkpaiHu «[Mpo 3anobiraHHA Ta
npotugito  neranizauii  (BiAMVMBaHHIO) [OXOAIB, OAEPXKaHWX 3MOYMHHUM  LUAAXOM, (hiHAHCYBaHHIO TepopuaMmy Ta
(hiHAHCYBaHHIO PO3MOBCHOIKEHHS 30pOi MacOBOro 3HULLEHHSA »;

B) pokymeHTW, HeoOXxigHi AnNs BCTAHOBIEHHsSI AOiNOBMX BiAHOCWMH/HAZAHHSA MNOCIyrM/npoBeAeHHs onepadii BiacyTHi abo
ochopmreHi HeHaneXHMM 4YMHoM abo MICTATb HeAOCTOBIPHI BiAOMOCTI, abo SKWO onepauis 4Yn AOisanbHicTb KnieHTa He
BiANoBigaTb 3akoHodaBcTBY YKpaiHM Ta/abo ymoBam Lboro [1OroBopy, a TakoX B iHWMX Bunagkax, nepeabadveHmx
3aKoHO4aBCTBOM YKpaiHu.

BaHk mMae npaBo BiOMOBUTMCS Bia NpoBeAeHHs diHaHCOBWMX onepauin/ obcnyroByBaHHS PaxyHKy y BUNagKy HeHagaHHs/
HeHanexHoro HafaHHa KrieHTom Ha 3anuT BaHky [OoKymeHTiB/ BigomocTel HeoOXioHUX Ana HanexHoi nepesipku/
akTyanisauii iHdopmauii wopo KnieHta, B TOMy 4ucChi 3 METOK BMKOHaHHA BaHkoMm dyHKUIin cyG’ekTa nepBUHHOTO
hiHAHCOBOTO  MOHITOPWHrYy, MpoTAroM 7 (cemu) KaneHgapHux [AHIB 3 [atu HanpaBneHHs KnieHTy BignosigHoro
noBigoMneHHa baHkom.

BukopucTtoByBaTu BCi 3aKOHHI cnocobu ans noraileHHs HasiBHoi y KnieHta 3aboprosaHocTi 3a [loroBopom, B TOMy 4ucni y
pasi BUHMKHEHHS1 MpocTpodeHoi 3aboproBaHocTi 3a [JoroBOpOM.

BaHk moxe BigmoBuTn KnieHTy B 06cnyroByBaHHi KapTKOBOro paxyHKy abo iHLIOrO paxyHKy, BiAKPWTOro BigmnoBigHO A0
uboro [loroBopy, y BMMNagky, SIKLWO eTuyHa noBegiHka KnieHTa He BignoBigae HopMam, MPURHATMM B CYCNiNbCTBI Ta/abo
SKWO HOCUTb 00OpasnMBWA XapakTep Ta MOpyLlye rpOMafCbKUA MOPSAOK i CMOKIA iHWWX rpomagsiH, B TOMY 4uchi
npauiBHVKiB BaHKy, abo nopyLlye BCTaHOBMEHi NMpaBuna KapaHTUHy, CaHiTapHi Ta NpoTvenigeMiyHi npasuna i HOpMu.

Mig yac 3giicHeHHs CBOET AiANbHOCTI BXMBATU BCiX 3axodiB Ana gortpumaHHsa Bumor FATCA, Bpaxosyoun, wo baHk
3apeecTtpoBaHuii Mogatkosoto cnyxboto CLUA (IRS) 3i ctatycom «YuyacHuka» (Participating FFI). Ons BMKOHaHHA BuMOr
FATCA, a TakoX BWKOHaHHS BUMOTI 3aKOHOOaBCTBa YKpaiHW, CnpsiMoBaHMX Ha BUKOHaHHS Bumor FATCA, BaHk mae npaBo
y BigHocuHax CTopiH 3a [1oroBOpoM 3acTOCOBYBAaTU MOSIOXKEHHS LbOro MyHKTY [JoroBopy, BKIYakouy Taki npouenypu:
npoBeneHHs iaeHTudikauii KnieHtiB 3 MeTo BUSBMNEHHs nogatkoBux pesuaeHTiB CLUA, To0To knieHTiB Ta/abo [oBipeHux
oci6 KnieHtie, aki € rpomagaHamm CLUA, matoTb nocTimHe micue npoxviBaHHA Ha Teputopii CLUA abo 3 iHwmux nigctas
30608B’s13aHi cnnadvyeaTtu nogaTtku BignoeigHo 0o 3akoHodascTBa CLUA;

30iACHEHHA nepefadyi 3anoBHEHVX BignoBiAHO A0 BUMOr nogatkoBoi cnyxou CLUA cdopm W8, W9 Towp i3 3a3HaYeHHsM
ineHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) Knienta / JosipeHoi ocobu (aani — FATCA-igeHTudikauis);
HagaHHa 3BiTHOCTI A0 nopatkoBoi cnyxbu CLIA (Internal Revenue Service), 3okpema, iHdopmauii npo KnieHTis-
nopatkoBux pe3uaeHTis CLUA, X paxyHku Ta onepadii 3@ HUMK, Npo ocib, Aki He Hagamm HeobXxigHoI iHdopmauii aAns
npoBegeHHa FATCA-igeHTudikauii ToLlo;

po3kpuTTS iHcopmauii npo pesdynbtatn FATCA-igeHTudikauii Ha 3anut nogatkoBoi cryxbu CLUA, ocib, wo npuimMaoTb
y4acTb B Nepekasi KOWTiB Ha paxyHku KnieHTa, a Takox B iHWMX Bunagkax, nepeabadernx FATCA;

yTpMMaHHsa «LwrpadHoro» nopaatky (withholding) B poawmipi 30% Big cym nepekasie KnieHTiB, ki He Hagamm HeobXigHOI
iHpopmauii ana nposegeHHs FATCA-igeHTudikauii un He BukoHanu iHWwi Bumorm FATCA, 3 HacTynHMM nepekasom
3a3HaveHnx cym Ao nogaTtkosoi cnyxou CLUA.

MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
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Axkwo KnieHt abo [osipeHa ocoba He Haganu HeobxigHOi iHdopmauii ansa npoeneHHs FATCA-igeHTudikauii abo 6yno
BMSIBIIEHO HEOOCTOBIPHICTb YM MOPYLUEHHS 3acBigYeHb Ta rapaHTii, HaBegeHux B nianyHkTi 6) nyHkTy 5.1.13. Posginy |
HoroBopy, 3 mMeTol goTpuMaHHs BumMor FATCA, a TakoX BMKOHaHHA BUMOr 3aKOHOLABCTBa YKpaiHW, CMpSMOBaHUX Ha
BUKOHaHHA BuMor FATCA, BUYMHATW HacTynHi gji:

3pivicHioBatn [JorosipHe cnucaHHa 3 KapTkoBoro paxyHky KnieHTa abo iHworo paxyHky KnieHTa, BigkpuToro BianoBigHo 4o
uboro [loroBopy, rpOLLOBMX KOLLUTIB 3 METOK YTpuMaHHs «wrpadHoro» nogatky (withholding) B po3mipi 30% Big cym
nepekasiB KnieHta 3 HacTynHMM HanmpaBrneHHAM CNMCaHWX Cym 3 paxyHkiB BaHky no nogatkosoi cnyxou CLUA B nopsaky
Ta cTpokn, BuaHadveHi FATCA, ons Joro KnieHT Hapae BaHky 3rogy 3givicHioBaTu [oroBipHe cnncaHHs KOWTIB 3 Oyab-sKux
KapTtkoBunx paxyHkiB KnieHTa abo iHWmMx paxyHkiB KnieHTa, BigkpuTux BianoBiaHO Ao uboro JoroBopy, B 6yab-akunx BanoTax
(y TomMy yncni 3 paxyHkiB, WO 6yayTb BigkpuTi KnieHTOM y MaibyTHBOMY Ta PEKBi3UTK SIKMX BaHK BU3Ha4YMTb CaMOCTIVHO) y
BMNagKax Ta cymax, HeobxigHux Ans BukoHaHHs BaHkom Bumor FATCA, a TakoX BUKOHaHHS BMMOr 3aKOHOA4aBCTBa
YKpaiHu, cnpsiMoBaHUX Ha BUKOHaHHs Bumor FATCA, ctocoBHO KnieHTa. [JOroBipHe cCnMcaHHs MOXe 3AiicHIBaTUCS
BaHkom 6yab-5Ky KinbKiCTb pasiB [0 NOBHOMO yTpyMaHHA BaHkom cym Ha BuMKOHaHHSA Bumor FATCA.

3akpuTmh BCi abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHo 4o wboro Jorosopy,
Ta posipatn [orosip i B Takomy pasi gaHa ymoBa [loroBopy Yy CYKYMHOCTiI 3 HeHafaHHsM HeobxigHoi iHcopmauii ons
nposefeHHs FATCA-ineHTudikauii abo npu BWSABNEHHI HEQOCTOBIPHOCTI abo nopylleHHi 3acBigYeHb Ta rapaHTin,
HaBegeHux B MignyHKTi 6) nyHkTy 5.1.13. Poaginy | JoroBopy, 6yne BBaxaTtncss CTopoHaMu NpUpIBHSHOK A0 noAadvi 3asiBu
npo BigMOBY BifA BCiX nocnyr 3a [JoroBopom;

TMM4YacoBo/ 4YaCTKOBO BiAMOBWUTUCA BiA HagaHHA nocnyr 3a [doroBopom um Big npoBedeHHs onepadin no KapTkoBux
paxyHkax KnieHta abo iHwmx paxyHkax KnieHTta, Bigkputux BignoBigHO 0o uboro [oroBopy, abo TMM4YacoBO MPU3YNMUHUTK
onepauii o HUM.

Ha 3amy4eHHs KOMEKTOPCbKMX KOMMaHin [0 BperymioBaHHA npocTpoyveHoi 3aboproBaHocTi KnieHTa nepep badkom 3a
HoroBopom (y pasi ii BUHUKHEHHST).

BaHk Takok Mae iHwi npaBa, nepeabadeHi umm [oroBopom Ta/abo 3akoHoO4aBCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecrnoHaytounMu i3 060B'a3kamu KnieHta, nepegbaveHumun uum [loroBopom Ta/abo 3aKoHO4aBCTBOM Y KpaiHu.

Y Bunagkax HasiBHOCTI bakTiB, WO AianbHicTb KnieHTa Ta noro dpiHaHCOBI onepadii MICTATb iHOMKATOpPX Migo3pinocTi,
BCTaHOBMeHi HauioHanbHum GaHkoM YKpaiHM BCTaHOBUTU OOMeEXeHHs B HadaHHi KnieHTy ©aHKiBCbKMX MPOAYKTIB/MOCHYT,
BKIMOYa4KM BrokyBaHHS 6aHKIBCbKMX KapTOK, NMPU3YMNMHEHHS HafaHHs nocnyr Yyepe3 [McTaHuinHi kKaHamm o6CryroByBaHHs.
Taki 0OMeXeHHs MOXyTb TPUBATM [0 MOMEHTY CMPOCTYBaHHSI HAsiBHMX Migo3p.

MpoTarom nepiody Aii BOEHHOTO CTaHy He YKragaTu [OrOBOPW, HE MPOSIOHTyBaTM\ NPOAOBXKyBATW A0 paHille yKnageHux
porosopiB 3 peanaeHTamn Pocincebkoi ®enepadii Ta Pecnybnikun binopycs.

YacmHa 5
3aranbHi 060B’A3ku CTOpiH

KnieHT 3060B's13aHunA:

Ha nepwy Bumory Banky BigBinatn BaHk, 3a micuem ge 6yna odopmneHa 3asiBa Ha npvegHaHHa ao [dorosopy, Ta/abo
HagaTtu OOCTOBIpHI 4OKYMeHTW Ta/abo BigomocTi, HeobXiaHi 3 meToto:

3giicHeHHs BaHkom npouenyp HanexHoi nepeBipku KnieHTa i MOHITOpUHIy AinoBWMX BiAHOCUH / (hiHAHCOBMX onepawin.
3oKkpema, HagaTu OOKYMEHTU i BiJOMOCTi, HeoOXigHi Ans 3'scyBaHHSA MOro ocobu, cyTi AisnbHOCTI, (iHaHCOBOrO CTaHy,
[PKeper MOXOPKEHHS KOLWTiB, MOB'A3aHMX 3 (hiHAHCOBMMM oOnepauisMu, MeTu Ta nigcTtaBu 34INCHEHHsT hiHAHCOBUX
onepawi, BignoBigHOCTI chiHaHCOBUX onepauin KnieHTa HasBHin y 6aHKy iHopmauii Npo KrieHTa, MOro OianbHiCTb Ta
pu3vk / akTyanizauii iHdbopmauii wono KnieHTa Ta iHLWi JOKYMEHTW/BigOMOCTI, HeOBXiaHI Ans BUKOHaHHS BaHkoM doyHKLiN
Ccyb’ekTy MNepBMHHOIO (HiHAHCOBOrO MOHITOPMHIY Yy BIiOMOBIOHOCTI A0 3akoHOO4aBCTBa YKpaiHM 3 nuTaHb 3anobGiraHHA
neranizauii (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM LNsxom, abo dhiHaHCcyBaHHIO Tepopuamy Ta/abo iHdopmadio i
OOKYMEHTU Ha BMKOHaHHA BuMoOr FATCA;

BUKOHaHHA BaHKOM doyHKLiA areHTa BartoTHOrO KOHTPOSO (30Kpema, AOKYMEHTW, WO MiATBEPAXYIOTb 3aKOHHICTb
34iCHeHHA KnieHTOM BarmioTHWX onepawin);

3OiicHeHHs BaHkoM KOHTpomto 3a goTpumaHHsam KnieHTom pexumy  pyHKLioHyBaHHA KapTkoBoro paxyHky abo iHLoro
paxyHKy, BigKpWUTOro BiAMNOBiAHO A0 Lboro [loroBopy, BiAMOBIAHO OO 3aKOHOA4ABCTBA YKpaiHu.

Y pasi HeHagaHHs1 KMIEHTOM HeOoOXiOHWX ANsi 3AINCHEHHS HanexHOoi MepeBipkM KMieHTa AOKYMEHTIB 4u BigomocTen abo
He[oCTOBipHOI iHhopmauii abo nogaHHst iHdopmauii 3 MeTolo BBedeHHS B omaHy baHka abo y pasi He saBku KnieHta po
BaHky 3 mMeTow HagaHHs 3anuTyBaHux BaHkom OoKymeHTiB/ BigOMOCTENW, B TOMY YMCIi 3 METOK HanexHoi nepesipku/
akTyanisauii iHpopmauii wono Knienta, bBaHk 30608’A3aHuin BioMoBuTH KnieHTy B MOro 06CnyroByBaHHi.

MosigomnsiTn BaHk npo Bci 3MiHM B AokymeHTax Ta/abo iHdopmauii, wo 6ynm HagaHi KnieHTom npu yknagadHi uboro
[oroBopy (macnopTHi AaHi, agpecu NpOXMBAHHA | peecTpauii, KOHTaKTHi PeKBi3nTW, Homep MODBINbHOro TenedoHy,
€NeKTPOHHOI NowTK, 3a3HadeHi KnieHToM y BignosigHin 3assi Ha npuegHaHHA 0o [loroBopy TOLO), y Nopsiaky i obcsrax,
nepeabayeHmx 3akoHog4aBCTBOM YkKpaiHum Ta [oroBopoM. IHdpopmauis Ta/abo [OKYMEeHTM nignsdraloTb  HagaHHK
HeBigKMagHo, He nisHiwe 15 (M'AaTHaguaTW) KaneHgapHuxX OHIB 3 AaTW HAcTaHHSA BiAMOBIAHMX 3MiH Ta/abo AaTu ogepXKaHHs
nMcbmoBOi BuMorM Bif baHKy, a iHdopmauis npo 3MiHy/6roKyBaHHA/TUMYacOBOi HELOCTYMHOCTI afpecu ernekTPOHHOI
nowTtn Ta Homepa MoGinbHOro tenedoHy — He MisHille AHs Takoi 3MiHW/GNOKYBaHHSA/TUMYACOBOI HEAOCTYMHOCTI, AKLLO
iHLUMIA NOPSAOK HEe BCTaHOBMEHWW iHWMMKM ymoBamu [loroBopy. Y Bunaaky BiACYTHOCTI iHcopmaLii npo 3miHu, nonepegHso
HagaHa iHcopmauis (nacnopTHi AaHi, MicLe NPOXVBaHHA i peecTpalLlii, KOHTaKTHI peKBi3uTh, HOMep MOBINbHOrO TenedwoHy,
€NEKTPOHHOI MOLLTU TOLLO) BBaXae€TbCS OiNCHOIO.

Mpn nposeaeHHi onepauin 3a KapTkoBuM paxyHKOM, B TOMYy 4ucCri 3 BuKOpucTaHHAM KapTku Ta/abo ii peksisuTis,
[OTpYMyBaTMCb BMMOT Liboro [loroBopy Ta Aitodoro 3akoHogascTBa YkpaiHu. Mpu 3pincHeHHi ineHTudikauiil Bepudikauii
KnieHT noBuHEH [oAepKyBaTUCA BCTaHOBIEHMX 3aKOHOO4ABCTBOM BMMON, @ TaKOX BHYTPILLHIX MOMoxeHb BaHky.

CBo€4acHO Ta MOBHICTIO BiALWKOAOBYBaTN BaHKy cnnaveHi HUM KowwTw:

MIC no onepauisix 3 BukopuctaHHsM Kaptku (peksisutie KapTku) KnieHta/[oBipeHoi ocobu KnieHTa;

iHWMM 6GaHKaM Ha BUMOry LWWOAO ONfaTu KOMICIA/ iHWMX MnaTexiB, SKi BUHMKATb B npoueci BunyyeHHs KapTkm B
NNaTikHMX TepMiHanax/ MNpuUCTPosiX, TOYKax npodaxy iHWMX 6aHkiB, B nNpoueci nigTBEpAXeHHA iHwuMmM GaHkamu
neritumHocTi KapTku/ onepauin npoBefeHnx no Hin.

OsHanomnTtu Beix [osipeHux ocib KnieHta 3 ymoBamu [oroBopy. CBOeYacHO o3HavommoBaTuch 3 iHcpopmadieto baHky (B

MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
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MicLuaX HapaHHsa nocnyr, Ha odiuiiHomy Canti BaHky, Towp) woao 3miH ymoB [lorosopy Ta iHchopmysaTu [osipeHux ocio
npo Taki 3MiHW.

CBoe4vacHO Ta B NoBHOMY 00cs3i onmnadyBatu baHKy BapTicTb mocnyr, siki HagaHi baHkom 3a [JoroBopom Ta iHWi nnaTex,
BiANOBIgHO A0 yMoB [loroBopy Ta BCTaHOBMEHUX Tapudis.

CnnadvyBatn 3aboproBaHicTb no [oroBopy, NMPOLEHTW 3a KOPUCTYBaHHS KPEeOAWTHMMW KoLUTamu, onfadyBaTh KoMicii Ta
HEYyCTOMKY, @ TaKOX BUKOHyBaTW 3000B’A3aHHA 3 MOBEPHEHHsI KpegouTy, B TOMY 4ucri NpocTpoyveHoi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKM Ta B PO3MIpi, WO nepegbayeHi umum JoroBopom.

HapaBatu BigomocTi npo goxoaun y BignoBigb Ha 3anuT BaHky B CTpoK He nisHiwe 5 (n'aTu) kaneHgapHWx OHIB 3 gatu
OTPVMaHHs1 3anuTy.

B peHb mogaHHsa 3asBu nNpo 3akputTa KapTkoBoro paxyHKy noBepHyTw y baHk yci KapTkw/gogaTkoBi kapTku, emiToBaHi 4O
KapTkoBOro paxyHky, a Takox cnnatutu 3aboproBaHicTe 3a [JoroBopoM (3a HasiBHOCTI).

MoBigoMut BaHk npo ¢akT HabyTTa HUM cTaTycy iHcangepa/noB’si3aHoi ocobu npotsarom 5 (M'sTu) poboumx OHIB 3
MOMEHTY HabyTTs TaKkoro cTaTycy, a TakoX OO YKNageHHs MpaBoYuHY MOBIAOMMATW, SKLWO LWOAO BYMHEHHSA TaKoro
npaBounHy € 3aiHTepecoBaHicTb Yy KnieHta (KnieHT € 3aiHTepecoBaHOW Yy BYMHEHHi npaBouYMHy ocoboto). KnieHT
yKnageHHsm uboro [JoroBopy MiATBepaXye, WO BiH O3HanWoMneHun i3 cT. 52 3akoHy YkpaiHu «[Mpo 6aHku i H6aHKiBCbKy
AisnbHicTb» Ta cT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBax. [Mpn nopylleHHi 3060B’a3aHb, nepeabadyeHnx LM
nyHkToM [loroBopy, Ta HacTaHHi HeraTMBHMX Hacnigkis ans baHky, KnieHT 3060B’a3aHWin komneHcyBaTu baHky Bci noHeceHi
y 3B’A3KY 3 UMM BUTPATU (B TOMY YMCHi, arie He BUKIIOYHO, LTpadm).

3abe3neunTtn HagaHHa Ha Bumory banky Big KnieHta Ta noro [oBipeHux ocib, a Takox ocib, Ha KopucTb SKkux KnieHT
norogns baHKy OopyveHHs Ha cucTemaTudHe (OBa Ta Oinblwe pasie) [JorosipHe cnuncaHHsa kowTiB 3 KapTkoBoro paxyHky
abo iHWOro paxyHKy, BiOKpUTOro BignoBigHO [0 uboro [oroBopy, iHdoOpMauito Ta AOKYMEHTW, WO CTOCYHTbCS X
No4aTKOBOro cTaTtycy, y TOMy uucri Ha BMMory baHky HagaTy 3anoBHeHi BianoBiAHO 0 BUMOr nogatkoBoi cnyxou CLUA
dopmm W8,W9 Towpo. KnieHt Ta/abo ioro [JoBipeHi ocobu 3060B’A3aHi HeramHo iHdopmyBaTu BaHk npo 3MiHy CBOro
No4aTKOBOro CTaTycy Ta y pasi HabyTTa ctaTycy nogartkoBoro pesugeHta CLUA HeraiHo Hagatu go banky dopmy W8, W9
i3 3a3HayveHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN) um iHwy dopmy, WO nignsrae HagaHH Ha
BMKOHaHHS1 BUMOT nofaTkoBoro 3akoHopascTea CLUA.

KnieHT Takox mae iHWwi 060B's3kn nependadeHi umm JoroBopoM Ta/abo 3akoOHOO4ABCTBOM YKpaiHW, @ Takox 0DOB'sI3KK, LIO
KopecrnoHaytoTb npaBam baHky, siki BU3HayeHi LM [JoroBopoM Ta/abo 3akoHOAaBCTBOM YKpaiHu.

KnieHT wnsixom yknageHHst Lboro [JoroBopy Hafae HaCTYMHi 3aneBHEHHST Ta rapaHTii:

1) KnieHT € piespgaTtHolo 0cobolo, sika Mae MOoBHE NpaBO YKMacTyu Ta BMKOHATM uel [orosip Ta BignosigatM no CBOIX
3060B’si3aHHSAX 32 UMM [JOroBOpPOM, a TaKOX YCBIJOMIOE 3HAYEHHS CBOIX Ail, SIKMMU MOXe CBiAOMO KepyBaTu, Ta He
nepebyBae nig BNMBOM NOMWUIKW, o6MaHy, HacunbCTBa, NOorpo3n, TSHXKKOI 00CTaBUHY;

2) yknageHHs uboro [loroBopy He npu3Bede A0 MopylleHHA Oyab-AKoro MOMoXeHHA 3aKOHO4ABCTBa YKpaiHW, WO Mae
BigHOLWEHHA Ao KnieHTa;

3) uen [oroBip He BCTyrmae Yy CynepevHiCTb 3 nonepedHiMn poroBopamu KnieHTa, a Takox BigcyTHi Oyab-sKi iHLL
obcTaBuHN, WO obmexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lboro [lorosopy;

4) nepen yknageHHsM Lboro [oroBopy KnieHT B MOBHiA Mipi O3HaOMMEHWA 3 ymMoBamu OOCIyroByBaHHS, a TakoX 3
iHopmaLiieto, 0DOB’A3KOBICTb MOBIAOMIEHHS] SKOI nependavYeHo 3aKOHOO4ABCTBOM YKpaiHW, B TOMy 4uchi 3i 3mMiCTOM
[HCTPYKUIT MPO NOPAAOK BIAKPUTTSA | 3aKPUTTHA paxyHKIiB KNi€HTIB GaHKiB Ta KOPECMOHAEHTChbKNX paxyHKiB GaHKIB - pe3naeHTiB
i Hepe3uaeHTiB O3HalioMreHun, BuMorn sikoi € ans KnieHta obos'askoBuMu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHoOk
abo iHWMN paxyHOK, BIOKPUTWMIA BiAMOBiAHO [0 Uboro [oroBopy, 3abOpOHAETHCH BMKOPUCTOBYBaTWM AN MPOBEOEHHS
onepawii, NoB'A3aHKX i3 30INCHEHHSIM MIANPUEMHULBKOI Ta He3anexHoi NpodecinHoi AisanbHOCTI;

5) HapaHi KnieHTom BaHKy OOKYMEHTM He MIiCTSITb Oyab-sIkMX HegoCTOBIPHMX BiJOMOCTEW, ckrageHi Ta/abo oTpumaHi B
nopsaky, nepeabadyeHoMy 3akOHOAABCTBOM YKpaiHW, Ha AeHb ykrageHHst [JoroBopy € YUMHHMMK Ta LOCTOBIPHUMY;

6) KnieHT 3aceiguye Ta rapaHTye, WO Hi BiH, Hi 1oro [losipeHi ocobu He € nopgaTtkoBumu pesvaeHTamn CLUA, B iHWOMY
Bunagky KnieHT /[oBipeHa ocoba 3000B’A3yeTbCcs HagaTu [o BaHky BClo HeobXxigHy iHbopmauilo pasom i3 3anoBHEHOH
BianoeigHo Ao Bumor nogatkosoi cnyxbu CLUA dopmoto W9 i3 3a3HayeHHAM MogaTKOBOro HOMepy MraTHUKa noAdaTkis
CLUA (GIIN) KrnienTa /OoBipeHoi ocobu;

7) Knient HapaB BaHky noBHy Ta [OCTOBipHY iHpopmaLito, AOCTaTHIO ANs BCTaHOBMEHHst ocobu KnieHTta, 3micTy noro
OisanbHOCTI Ta ¢hiHAHCOBOro CTaHy, y TOMYy uuchi Ans igeHtudikauii KnieHta BignosigHoO 40 BMMOr 3akOHO4aBCTBa YKpaiHu
Ta npoBeaeHHss FATCA-igeHTudikaui’,

8) KnieHT Bonoaie ykpaiHCbKot MOBOH B 06CA3i, 4OCTAaTHLOMY AN MOBHOMO PO3yMiHHA YMOB Liboro [lorosopy.

KnieHT nigTBepaxye, WO BCi 3aneBHEHHSA Ta rapaHTii, HaBeAeHi B LboMy [10roBopi, € OiINCHUMM Ha O€Hb YKMNAAEHHs! LibOro
HoroBopy Ta MmatoTb OyTW LOiNCHMMKM NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, Wwo Oyab-sika HERifCHICTb LMX
rapaHTin i 3aneBHeHb Oyae posuiHiOBaTUCL Sk HafaHHs bBaHky HepocToBipHOi iHopmauii TsarHe 3a  coboto
BianoBiganbHicTb KnieHTa 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHW.

BaHk 3060B'A3aHuN:

3gpincHioBatM  obcnyroByBaHHA  KnieHTa Ha ymoBax, nepep®adveHux uumm  [oroBopom, [MpaBunamm MMC  Ta
3aKOHOOABCTBOM YKpaiHu.

3abe3neunTn 30iMCHEHHS onepauini 3 BUKOPUCTaHHSIM KapTok Ta iX pekBi3uTiB MpOTSArom CTPoky iX Ail, HagaeBaTu iHLi
nocrnyr B Nopsigky Ta Ha ymoBax AaHoro [JoroBopy, B T. Y. KOPUCTYBaHHs nocnyramu «lHTepHeT-6aHkiHM», cepsicom «SMS-
6aHKiHr» Ha ymoBax BignosigHoro MakeTy nocryr.

3abesneynTn KOHMIAEHUINHICTL iHdopMaLii LOAO pyxy Ta 3anuliky KowrTiB Ha KapTkoBomMy paxyHky KnieHTa abo iHwwomy
paxyHKy KnieHTa, BigkpuTOMy BIiAMOBiAHO A0 LboOro [oroBopy, 3a BUHATKOM BUNAaAKiB HagaHHA uiei iHdopMauii TpeTim
ocobam y Bunagkax, npsiMo nepenbadeHnx 3akoHoaaBcTBOM YkpaiHn abo uum [Jorosopom.

PosrnsapaTtun npeteHsii, oTpumani Big KnieHTa BignoBigHO A0 3akoHoA4aBCTBa YKpaiHu i BHYTPILWHIX npouenyp baHky.
3abe3ne4nTn KOHCYMbTaLito Ta NPUAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHA KnieHTiB BaHky y pasi BUHWMKHEHHS
nuTaHb 3 o6cnyroByBaHHA KapTKOBOro paxyHKy Ta KOpucTyBaHHs KapTkoo.

3ynuHnUTN nNpoBeaeHHs iHAaHCOBOI onepauii, SKWo ii ydacHnkom abo ofgepxkyBadeM 3a Heto € ocoba, SKy BKIOYEHO 40
nepeniky ocib, NoB’si3aHMX i3 3AINCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo LWoA0 SKMX 3aCTOCOBAHO MiKHAPOAHI CaHKLUil. Y
pasi Takoro 3ynWHEHHs BMOATKOBUX onepaui, npubyTKoBi onepauii He 3ynMHATLCHA. 3ynUHEHHS diHaHCOBMX onepawin
30IACHIOETBCA Ha CTPOK Ta Yy nopsaky, nepeabadeHomMy 3akoHO4ABCTBOM YkpaiHu. poTe, Take 3ynUHEHHS HE € NiACTaBo
ONS BUHVIKHEHHST LIMBINbHO-MPaBOBOI BigMNoBiAanbHOCTI baHKy 3a MopyLUeHHsT YMOB BigMnoBiAHUX NPaBOYUHIB.

MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
[aTta nignucanHsa 23.01.2023
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BigmoBuTUCS BiA BCTaHOBMEHHS (MiATPUMaHHA) AiNoBUX BiAHOCWMH / OBCMYroByBaHHs, Y TOMY YMCHIi LUMAXOM PO3ipBaHHS
LinoBMx BiOHOCWH, 3aKPUTTA paxyHKy/BiAMOBM Bif npoBefdeHHs diHaHCOBOI onepauii y Bunagkax, nepenbdadeHnx
3aKOHOOABCTBOM, LU0 PEryrioe BiHOCMHM y cdepi 3anobiraHHA Ta npoTugii neranisauii (BioMMBaHHIO) JOXOAIB, OAep)aHWX
3MOYMHHUM LLUMSIXOM, (DIHAHCYBAHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCHOKEHHS 30pOi MAacOBOrO 3HULLEHHS.
3amopo3ntn 6e3 nonepegHLOro noeigoMreHHs KnieHTa akTvBM, NoB’si3aHi 3 TepopuaMoM Ta Moro piHaHCYBaHHSIM,
PO3MOBCIOKEHHSIM 30p0i MAcOBOrO 3HUWLLEHHS Ta MOro diiHaHCyBaHHAM y MOpsAKy, nepeabadeHomMy 3aKOHO4ABCTBOM, LLO
peryrnoe BigHOCUHU y cdpepi 3anobiraHHA Ta npoTuaii neranisadii (BigMMBaHHIO) 4OXOAIB, OOEPXaHUX 3MOYUMHHMM LLITSIXOM,
dhiHaHCYBaHHIO Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHOOKEHHSI 30p0Oi MAacOBOrO 3HULLEHHS. Y pasi 3aMOPOXEHHsI akTuBIB
knieHta baHk npoBoouTb npuOYTKOBI HiHAHCOBI onepauii i HeramHo 3aMOpPOXyE akTUBKM, OTpVMMaHi B pes3ynbTaTi
npoBefeHHs NpnbyTKoBOI (hiHAHCOBOI onepauii.

Po3mMopo3utu akTuBK, NoB’A3aHi i3 Tepopn3aMOM Ta MOro hiHAHCYBaHHSM, PO3MOBCHOAXEHHAM 36pOi MacoBOro 3HULLEHHS
Ta noro cpiHaHCyBaHHSAM, Yy BMNagkax Ta nopsaky, nepeabadyeHomy 3aKkOHOAABCTBOM, LUO PEryrioe BigHOCWMHM Yy cdbepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMUBAHHIO) AOXOAIB, OOEPKAHUX 3MOYUMHHUM LLUASXOM, (hiHAHCYBAHHIO Tepopusmy
Ta (hiHaHCYBaHHIO PO3MOBCHOAXEHHST 3G POI MacOBOr0 3HULLIEHHS.

YacmHa 6.
BianosiganbHictb CTopiH Ta NOPAAOK BUPILLEHHA cnopis

KoxHa 3i CtopiH 3060B's3aHa y noBHOMy 06csasi BiglukogysBaTh iHwWin CTOpoHi 36WUTKW, 3aBAaHi NOpYLUEHHAM YMOB
[oroBopy, 3a BWKIIOYEHHSM MoOparnbHOi LUKOAM, L0 He Migndrae BiOLKOA4YBaHHIO y pasi nopyllueHHs 3000B’A3aHb
CtopoHamn uboro [loroBopy. Y pasi nputarHeHHst baHky 00 BignoBiganbHOCTI 3a NOpYLLEHHS BarnOTHOMO 3aKOHOA4ABCTBA,
Wwo cranoca 3 BWHU KnieHTa (HeHagaHHS HaneXHWX AOKYMEHTIB, HafaHHS AOKYMEHTIB 3 HEeO4OCTOBIPHMMU BiJOMOCTSIMMU
Towp) baHk mae npaBo BumaraTtu, a KnieHT B TakoMmy Bunagky 3000B’si3aHWn BigwkoaysaTn baHky 3aBgaHi 36uTkuM (Lukoay)
y noBHomy 06csa3i Ta/abo cnnaveHi BbaHkom wrpadwm (B pasi ix 3actocyBaHHA OO0 BaHky). 3a nopyweHHss CTopoHammu
3060B’A3aHb 3a LM [JoroBOpoM, BifLLKOA4YBaHHSA MOparbHOI LLKOAW HE BCTAHOBIEHO.

BaHk He Hece BignoBiganbHOCTI:

3a cynepeyku mix KnieHtom i ToproBuem/6aHkom, Lo npuiimae KapTKy, 30Kpema, 3a Cyrnepeyky, L0 BUHUKAIOTb Y 3B'A3KY 3
HeBignoBigHOW sKicTIo ToBapy abo obcnyroByBaHHs. BaHk He BignoBiganbHWi 3a ToBapu (pobGoTW, Mnocnyri), HadaHi
KnieHTy BignoBigHum ToproBuem/6aHKoM;

3a KOHQMIKTHI cuTyauii, WO MOXyTb BMHMKHYTM Yy 3B'A3Ky 3 BigmoBoto KnieHTy B npuviomi KapTkm gns onnatu ToBapiB
(pobit, nocnyr) y Toprosuis;

y BUNagKy, SKWO nopylieHHs BaHkom [JoroBopy cTano Hacnigkom TexHiYHuMx 360iB y poboTi anapaTHWX i MporpamHux
3acobiB, ski 3abesnedvyloTb npoBedeHHs onepauin 3 KapTkamu (BiOKNMOYEHHS/YLUKOAKEHHS €NEeKTPOXMBIIEHHSA i Mepex
3B'a3Ky, 360i nporpaMHOro 3abe3neyeHHs NPOLLECMHIOBOro LIEHTPY, TexHiYHi 3601 y poboTi kaHanie 3B'a3ky MIMC 7 iHwwi
cuTyauii, siki cTanucsa He 3 BUHU baHky);

3a Te, WO HanpaeneHa 3a BkasaHumn y 3asBi Ha npuedHaHHs Ao [oroBopy abo 4yepe3 [AucTaHUiviHi KaHanm
obcryroByBaHHsi KOHTAKTHUMU PEKBI3UTaMM iHGOpPMaLlisi MOXe cTaTu Bigomoto TpeTiM ocobawm;

B pasi 3aTpUMKM B po3paxyHKkax, 3a MOMWIKM MpW Mepekasax, LU0 BUHWKIIM BHACTIAOK HEMOBHMX abo HEYITKUX iHCTPYKLA/
po3nopsaXeHb (PO3paxyHKOBUX OOKyMeHTIB) KnieHTiB Ta/abo GaHKiB-KOpeCNOHAEHTIB;

3a NopyLLUeHHs1 3000B’s13aHb BHACNiAOK HacTaHHS BMNAAKIB, LU0 3HAX0OsATbCS M03a MOro KOHTPOreM Ta MoB'A3aHi 3i 36oamu
B POOOTI 30BHILLHIX CMCTEM OMraTn, po3paxyHKiB, 0Opobku i nepenadi gaHMx Ta/abo 3@ BMHWMKHEHHS iHLUMX KOHQMIKTHUX
CUTyauin nosa ccpepoto Moro KOHTPOSIO;

3a BiAMOBY B NpoBeAeHHi BMOATKOBWMX onepauin 3a PaxyHKOM y BMNagKy NPUAHATTS LieHTparbHUM OpraHoOM BUKOHaBYOI(
BNnagu i3 cneuianbHUM CTaTycoM 3 MuTaHb (PIHAHCOBOrO MOHITOPUHIY, WO peanidye AepxaBHy MONiTuKy y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiaMMBaHHIO) OOXOAiB, OOEPKAHUX 3MOYMHHUM LLISXOM, (PiHAHCYBaHHIO Tepopu3my,
hiHaHCYBaHHIO PO3MOBCIOAXEHHIO 30pOi MacoBOro 3HMWLLEHHS PileHHs LWOAO 3yNMHEHHS BWAATKOBMX onepauii 3a
PaxyHkom y nopsigky Ta 3 nigcTas, nepefdavyeHmMx YMHHMM 3aKOHOA4ABCTBOM 3 MUTaHb 3anobiraHHsa Ta npotuaii neranizauii
(BigMMBaHHIO) [0X0AIB, OOEPKAHUX 3MOYUHHUM LLIAXOM, (DiHAGHCYBaHHA TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOLXEHHIO
306p0oi MacoBOro 3HULLEHHS;

3a BigMOBY B OOCNyroByBaHHi, 3aMOpPOXEHHs akTuBiB KnieHTa y Bunagkax, nepepbadeHnx 3akoHoM YkpaiHu "Tpo
3anobiraHHa Ta npoTugito neranidauii (BigMMBAHHIO) 4OXOAIB, OAEPXaHMX 3MOYMHHMM LLUISXOM, (DIHAHCYBaHHIO TEPOpU3My
Ta hiHAHCYBaHHIO PO3MOBCHOAXEHHIO 30p0Oi MacoBOr0 3HULLEHHA" Ta BCTAHOBIIEHHS iHLMX OOMEXeHb, BCTAHOBIEHUX 3
METOI0 BUKOHaHHA BaHkom doyHKUiN cy6’ekTa nepBUHHOTO (HIHAHCOBOTO MOHITOPUHTY;

3a HEOTPUMaHHSI/HECBOEYACHE OTpUMaHHs/He [ocTaBky SMS-noBigomneHb, WO HaaCWUnalTbCcs  BiAMOBIOHO OO0 LbOMo
Horosopy, B ToMy uucni y pasi Buisgy KnieHta/ [depxatens KapTku 3a mexi TepuTopii YKpaiHW, 3HaXOMKeHHs Ha
HeMiOKOHTPONbHIN  YKpaiHi TepuTopii/TUMYacoBO OKyMoBaHi TepuTopii  YKpaiHW, TexHiYHMX HecnpaBHOCTel 3acobis
TenedoHHoro 3B’a3ky KnieHta/ [Jepxatens KapTku, onepaTtopiB MoGinbHOro (COTOBOro) 3B’s13KY.

Posnogin signosiganeHocTi CToOpiH Yy BUNagKy 34IMCHEHHS HEeCaHKLIOHOBaHOI TpaH3akuii BperynboBanun n. 3.17 Posginy |l
Horosopy. B iHWux Bunagkax KnieHT Hece BignoBiganbHiCTb, nepenbdayeHy ymoBamu Liboro [JOroBopy Ta 3aKOHOLABCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HEHaNEXHe BUKOHaHHsI CBOIX 060B'A3kiB, NnepenbayeHnx [JoroBopom.

KnieHT Hece BignoBiganbHIiCTb 3a BigMOBIAHICTL iHGOPMALLil, 3a3Ha4YeHOi B po3paxyHKOBOMY OOKYMEHTi, CyTi onepauii, 3a
AKOIO 3AIMCHI0ETLCA nepeka3. Y pasi BUABMEHHS HEBIAMOBIQHOCTI Takoi iHdopmauii, B TOMy 4ucni Npu MPOBEOEHHI
onepawivi, NOB'A3aHMX i3 3AINCHEHHAM NiANPUEMHULBKOI Ta He3anexHoi npodeciiHoi aisnbHOCTi, KnieHT BigwkogoBye
BaHky 3aBgaHi BHacnigok Lboro 36utku (Lwkody) Ta/abo MoxrmBi wrpadm (B pasi ix 3acTocyBaHHA A0 baHky).

KnieHT Hece nepcoHanbHy BigNOBIgANbHICTb 3a 4OCTOBIPHICTb AAHUX Ta OOKYMEHTIB, nogaHnx Ao bawky.

BaHk He Hece BignosiganbHocTi nepen KnieHTom Ta/abo oro KoHTpareHTamu 3a 6yab-AKi YTPUMaHHS, CaHKLii, 0O MeXeHHs
Ta iHWi HeraTvBHI Hacnigkn wono KapTkoBux paxyHkiB abo iHLWMX paxyHKiB, BigKpWTMX BignoBigHO A0 uboro [orosopy,
rPOLLOBMX KOLUTIB Ta onepauin 3a KapTKoBMMM paxyHkamy abo iHWMMW paxyHKamu, BiKPUTUMM BIiAMNOBIAHO OO LbOro
[oroBopy, SKWIO Taki Hacnigku noB'sA3aHi i3 BukoHaHHsaM Bumor FATCA Ta nopatkoBoro 3akoHogascTea CLUA 3 6Goky
nogatkoBoi cnyxou CLUA, 6aHKiB-KOpeCcnoHOEHTIB Ta iHLWMX OCi0, Lo NpUUMatoTb y4acTb B nepekasax, a Takox 3a 0yab-aKi
NoB’sI3aHi 3 LM 30UTKKW, BUTpaTK, MoparbHy LWKoAy Ta/abo HeoTpyuMaHi [oXoaMW.

Bynb-siki cnopu Ta cynepeyku, Lo BUHMKaKTb MK CTOpOHaMK BUPILLYOTHCS LUNSXOM MPOBEAEHHSI B3AEMHMX MEPEroBOpiIB.
Y Bunagky HepocsirHeHHA CTOpoOHamMu 3roau 3a pesynbTaTaMu NpoBEeOEHHS NEeperoBopiB, CNopu NepeaaTbCs Ha Po3rmiss

MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
[aTta nignucanHsa 23.01.2023
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BiAnoBigHoro cyay YkpaiHv B nopsaky, nepefbadyeHoMy 3akOHOAaBCTBOM YKpaiHu.

CTOpOHM girwnm 3rogu, Npo Te, WO BignoBigHO Ao cT. 259 LimBinbHOro kogekcy YkpaiHu no3oBHa AaBHICTb 3a criopamu,
WO BuHMKalTb i3 [oroBopy, a came BigLKOAyBaHHA 30UTKIB, cnnatu HeycTowku (wrpadiB, NeHi) BCTaHOBMIOETHCS
TPVBanicTio Y TPU POKMU.

Y BunNagkax, BCTAHOBMEHUX 3aKOHOO4ABCTBOM YKpaiHu Ta/abo MbkHapogHWMM OoroBopamu, 3roga Ha 0DOOB’AI3KOBICTb SIKMX
HagaHa BepxoBHoto Papoto YkpaiHn, cnopu mik CTOpoHamu, ogHa 3 SiKMX HE € pe3naeHToM YKpaiHW, BUpILLYOTbCS Ha
TepuTopii iIHO3EMHOI [epXaBu i3 3aCTOCYBaHHAM 3aKOHOO4ABCTBA YKpaiHM, SKWO BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu
Ta/abo MikHapogHUX OOroBopiB, 3roga Ha OOOB’A3KOBICTb sIKMX HagaHa BepxoBHow Pagoto YkpaiHu, He nepepbayeHo
060B’A3KOBE 3aCTOCYBaHHS NMpaBa iHO3EMHOI AepXaBu.

Mopspok Ain BbaHky B pa3i HeBMKOHaHHA KnieHTOM 06oB'sA3kiB 3a [loroBopoM nepeabGaveHur BiANoBiAHUMU
YyacmmHamu [JoroBopy LWoOA0 BiANOBIAHOI NOCNyrK, 3okpemMa (ane He BUKJTHOYHO) HAaCTYMHUMMU:

Y pasi nopyLueHHs KnieHTom ymoB obcnyroByBaHHS KapTKoBUX paxyHKiB, NOpsSAoK Ain baHky BusHavenun n. 1.1.21 — 1.1.24
yacTtuHu 1 Posginy Il Jorosopy.

Y pasi nopyweHnHa KnieHTom ymoB HapaHHs OBepgpadty, nopsgok Ain baHky BuaHadenun n. 4.1.9, 4.3.6 4actuHu 4
Posginy Il Jorosopy.

Y pasi nopywieHHs Knientom ymoB HagaHHa KpeguTHOI KapTku 3 BigHOBMOBarbHOW KpeanTHoto niHieto, nopsaok Ain baxky
BU3HayYeHun n. 4.2.23, 4.3.6 YactuHn 4 Posginy |l Jorosopy.

Y pasi nopyweHHa KnieHtom ymoB HagaHHa CnoxvB4YOro kpeauTy, nopsaok Ain banky BuaHadenumn n. 5.16 — 5.18 yactuHm
5 Posaginy Il Jorosopy.

Y pasi nopylueHHst KnieHToMm yMOB KOPUCTYBaHHs iHAMBIAyanbHUM GaHKiBCbKUM cendoM, Nopsifok Aivi baHKy BU3Ha4eHuin
n.7.6.11 — 7.6.15, 7.15, 7.18.2 yactuHu 7 Po3giny |l Jorosopy.

Y pasi nopywweHHsa KnieHToM ymoB po3smillieHHA Bkriagis, nopsgok ain bawky BusHadenunn n. 8.17, 8.20 yactunn 8 Posginy
Il Jorosopy.

YacmmHa 7.
O6cTaBUHM HenepebopHoi cunu (copc-maxop)

Bank i KnieHT 3BinbHAITLCA Big, MaHOBOI BigMNoOBiAanbHOCTI 3a HEBMKOHAHHA ab0 HeHarnexHe BUKOHaHHS 3000B'A3aHb 3a
uMmM [JoroBOpPOM, SKLIO BOHO BUKIMKAHO (bakTopamMu HenepebopHoi curm  (dopc-MaxopHUMM obcTaBuHamu), TOGTO
Hag3BMYaMHUMK | HEBIgBOPOTHUMK OOCTaBMHaAMK, Y TOMY YUCHi CTUXIMHUMK SIBULLAMMW, BIiHOK, BOEHHUMW JisiMU,
BOEHHUMM ab0 36POMHMMK KOHprikTamy Ta X Hacnigkamu, BOEHHMMM MaHeBpamu, GorioBumK gismm abo 3arposa 6oroBux
Ain, aKkTamu opraHiB AepxaBHOi BMagu, BMNPOBaAXEHHAM KapaHTUHY, CaHiTapHO-MINEHIYHUX, CaHITapHO-NPOTUENiAEeMIYHNX
npasun, NpaBun i HOPM, BCTAHOBIIEHNX 3 METO 3anobiraHHa enigemMiyHUM Ta iHWKMM iHGeKUinHUM xBopobam.

Mpn BUMHUKHEHHI dhopc-MaxopHMX o6cTaBuH BaHk Ta/abo KnieHT noBuHHI npoiHdopMyBaTK O4WMH OOHOTO MPOTAroM 2 (4BOX)
KaneHgapHux AHiB y Oyab-skuin AOCTYNHUIA cnocif. Hdopmalis NoBUHHaA MICTUTU AaHi Npo xapakTep O6CTaBuH, a Takox
MPUYMHHUIA 3B'I30K MK TakMMuM OOCTaBMHaMM Ta HeBUMKOHaHHAM BaHkoMm abo KnieHToM cBoix 3060B'sidaHb 3a UMM
[orosopom.

HeBukoHaHHs1 3060B'A3aHHsA, 3a3HadyeHoro B n. 7.2 Posginy | [loroBopy, no3baense BaHk abo KnieHTa, Wwo 3HaxoauTbes nig
BMMBOM 0OOCTaBMH HemnepebGopHOI CurK, NpaBa Mnocunatucst Ha Taki oOCTaBMHM $IK Ha MiACTaBM 3BiNbHEHHsI Big
BiANOBIQANbLHOCTI 32 HEBMKOHaHHSA 3000B'si3aHb 3a [1oroBopom.

3BiNbHEHHs1 3000B’sI3aHOI CTOPOHW Bi4 BiONOBIOANBbHOCTI 3@ HEBUMKOHAHHA YW HEHaneXHe BWKOHaHHS Oyab-akoro i
3060B’si3aHHs 3a [loroBOpOM He Bede A0 3BiNbHEHHS! Liei CTOPOHM Bif BMKOHAHHSA Heto BCiX iHWMX ii 3060B’s13aHb, SKi
CTOpPOHM He BM3HANMM TakMMK, LLO HEMOXIIMBO BUKOHATW 3rigHO [oroBopy.

[lokasom HacTaHHs BKasaHMX (OPC-MaXOPHUX OOCTaBWMH Ta X TpuBanocTi € NWCbMOBI MiATBEpPAXEHHS Toproso-
NPOMMCIIOBOI Nanatn YKpaiHM abo iHLWOro YNoBHOBAXKEHOTO Ha Te€ OpraHy Npo Mo4aTtok hopc-MaXOpHUX OOCTaBUH.

Mo 3akiHyeHHO p[ii dopc-MaxopHux o6cTaBuH CTOPOHM MOBUHHI BXWUTU BCIX MOXMBMX 3YCWIb ANA YCYHEHHA abo
3MEHLUEHHS BCiX HaCriaKiB, BUKITMKAHUX TaknMm oOCTaBUHaMM.

YacmHa 8.
3aKkno4YHi NoNoXeHHs

CTtopoHu 6e3BigkmMYHO NiaTBEpPOXyHOTb, WO uen [dorosip CTOpPOHWM yknanu y TOMy 4ucri Ha nigcTasi NpuHUMNY cBoboau
[0roBopy, Bu3HadeHoro cT. 6 Ta 627 LueinbHoro kogekcy YkpaiHn. CTOpPOHM TakoxX Oe3BigKnMYHO MigTBEPAXYHOTb, LU0
NONOXeEHHS Liboro [JoroBopy € 3po3yminuMmMu, po3yMHUMU Ta cnpaBeanmBumMu. CTOPOHM MOTOAKYHOTbCS 3 TUM, LLIO XOoAHa 3
HVX NpuW yKnageHHi uboro [loroBopy He no3baBnseTbCcAa npas, AKi 3BMY4alHO Mana, a Takox Wwo uen [orosip He Bukmtoyae/
He obMmexye BiAMoOBiganbHICTL 3a MopyLueHHs1 3060B'A3aHHsA oaHoi CTopoHu. KnieHT 3aneBHsie, wo [orosip He MiCTUTb
OyAb-AKkMX OO THKMBMX YMOB AN HbOrO | € NPUAHATHUM B LLINOMY, 3i BCiMa ymoBamMu B pefakuii baHky.

YknageHHsMm [oroBopy CTopoHu niaTBepaXytoTb, WO KnieHT 3000B’A3aHuin (a BaHk Mae npaBo BMMaraTv BUKOHAHHSI
Takoro 0060B’sI3Ky) cnnaTtuTu/komneHcyBaTu bBaHky y noBHomy ob6csi3i BCi Ta Oyab-aki nigTBepoeHi BuTpatu BaHky
(HesanexHo Big X po3mipy), siki BaHk nMoHece migyac Ta/abo y 3B'A3Ky 3 peanizauielo CBOIX MpaB Kpeautopa 3a Lum
[oroBopom, 30kpema, ane He BUKMIOYHO: MpaBa Ha 3axvCT, NpaBa Ha 3a40BOMfeHHs BUMOr BaHky 3a paxyHok 6yab-aKoro
MaviHa KnieHTa. 3a3HadeHe CToCyeTbCs BCix 6€3 BUHATKY HEe 3aDOpOHEHMX 3aKOHOM LUNSAXIB 3axucTy baHkom cBOIX npaB Ta
3aKOHHUX iHTEpPeCiB, B TOMY YMCHIi, ane He BUKIMYHO, NPOLIECIB: CTArHEHHS 3ab0proBaHoCTi B Cy4oBOMY nopsiaky 3 KnieHta
NPYUMYCOBOrO BWKOHAHHS pillieHb, BUNaakiB 3anyyeHHs baHkom abo iHwvmy ocobamu ouiHioBadiB, HOTapiyciB, AepKaBHUX
BMKOHaBLiB TOLLO, TpeTix ocib, fki TMM 4YM iHWWMM 4YMHOM JornomaraTuMyTb/HagaBaTUMyTb MOCIyrM, CMNPsSIMOBaHi Ha
3apoBornieHHs BaHkom cBoix BuMor/peanisauii BaHkom cBOiX npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HEepyXOMOCTI,
pientopu, 6pokepw, 36epiradi, OXOPOHLi, TPAHCMOPTHI KOMMaHii, BAHTaXHWKWN TOLLD).

HagaHHs kowriB Anst noraweHHs 3aboproBaHocTi 3a uuM [oroBopom NoBWMHHO 6yTu BMKOHaHO KnieHTom 6e3 6yab-sikmx
3anikiB YM BUCTABMEHHS 3YCTPIYHMX BUMOr TakMM YMHOM, LWO6 BaHK oTpvMaB HamexHy MOMy CyMy KOLUTIB y MOBHOMY
obcasi, 6e3 BMpaxyBaHHs 3 Hei Oyab-sKMX NogaTtkiB, MUT, KOMICI UM HLLMX YTPUMaHb.

MprvegHaHHam po uboro [orosopy KnieHT nigTBepaXye, WO BiH: a) Yy MOBHIM Mipi O3HAWOMMEHWA 3 BUMOramm
3akoHogascTBa YKpaiHu, a came: 3i 3mictom cT. 190 Ta cT1. 222 KpumiHanbHoro kogekcy Ykpaihm «lllaxpanctBo» Ta
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«laxpanctso 3 diHaHCOBMMKM pecypcamu»; 6) OO0 MOMEHTY YyknafeHHs uboro [loroBopy o3HanomneHun baHkom 3
iHdopmauieto npo diHaHcoBi (6aHkiBCbki) nocnyrm 3a uum [loroBopoM, yMOBW iX HagaHHs, MeXaHi3MOM 3axvuCTy npas
CMOXvBa4iB Ta NOPSIAKOM YperyroBaHHS CMipHWX MUTaHb, LU0 BUHUKAKOTL B Mpoueci HagaHHs iHAaHCOBMX MOCIYr, a TakoxX
iHWotO iHdopmauieto 3rigHo 4.2 ¢T. 12 3akoHy YkpaiHn «[po chiHaHCOBI nocnyrM Ta OepKaBHe peryrioBaHHA PUHKIB
hiHaHCOBMX MOCMYr», 3MICT BKa3aHoi iHpopmauii KnieHTy 3po3yminuii.

BaHk rapaHTye 36epexeHHst GaHKIBCbKOI TaeMHWUi LIOAO onepaui, NpoBeAeHMX BignosigHo [0 uboro [orosopy,
Bigomocten npo KnieHTa, wo crtanu Bigomi BaHky y 3B’A3Ky 3 yknageHHsM Lboro [oroBopy, iHLWWMX BigOMOCTEN, LLO
CTaHOBMSATb GaHKIBCbKY TaEMHWULIKO BiAMOBIAHO JO 3aKOHy, Ta Hece BignoBiganbHICTb 3a X HE3aKOHHE PO3rofioLLEHHS Ta
BMKOPUCTAHHSA Bi4MOBIAHO A0 3akOHOA4aBcTBa YKpaiHW. HagaHHsi iHcopmauii, Wo cTaHOBUTHL GaHKIBCbKY TAEMHULIO, iHLLIO
KOHQiAEHUIMHOI iHGopMauii woao KnieHTa Ta MpoBedeHUX HUM onepauii TpeTiM ocobam MOXMBE fMLLE Yy BUNagkax,
npsiMo nepefbaveHnx 3aKkoHOAaBCTBOM YkpaiHu abo uum [doroBopom. Taka iHopmaLis moxe 6yTn BukopucTaHa BaHkom
y CBOii AisnbHOCTI 3 MeTow 3anobiraHHs Laxpacbkux ornepauiin Ta npoTugii neranisauii (BigMMBaHHIO) [OXOAIB,
OAEePXaHNX 3MOYUHHUM LLUNAXOM abo dhiHaHCYBaHHIO Tepopuamy, BiAMOBIAHO A0 3aKOHOA4ABCTBA YKpaiHW.

KnieHT posymie, WO He3Baxawuu Ha nonepegHin nyHKT, BaHk 3060B’'A3aHWi po3kpvBaTh iHpopmauito, WO CTaHOBWUTb
6aHKIBCbKY TaEMHWLIO, HAa BMMOMM [EpXaBHWX OpraHiB y BuMagkax Ta B MOpsAAKy, nepegbadyeHoMy 3akOHOLaBCTBOM
YkpaiHv, B TOMy 4uChi HagasaTtu iHdopMaLiio 4o €ANHOI iHopMaLinHOT cucTeMn «PeecTp nosnyvanbHUKIBY, Lo BeAeTbCs
HauioHanbHuM 6aHkoM YkpaiHu.

KnieHT posymie, wo baHk € cyb’eKToM MNepBMHHOTO (hiHAHCOBOTO MOHITOPUHIY i 3060B’A3aHUii HagaBaTu BigMNOBiQHOMY
YNOBHOBAXEHOMY OpraHy [AepasBu iHdopmauito npo diHaHcoBi onepauii KnieHta, wo nignaraloTe  diHaHcoBOMY
MOHITOPUHIY, Ta 34ilcHIoBaTK iHWI nepeabadeHi 3akoHOA4ABCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOPUHIOM chiHaHCOBUX
onepauivi KnieHta, B TOMy 4mcni BigMOBUTUCSA Bif 34IMCHEHHS diiHaHCOBOI onepadii KnieHTa.

YknageHHsM uboro [oroBopy KnieHT y nmMCbMOBOMY BUIMISAi, LWISAXOM MiANMCaHHA 3asBu Ha npueaHaHHa go [oroeopy,
nae 6e3ymoBHy 3roay BaHky:

Ha 36upaHHsi, 06pobKy, pO3KPUTTS, MOLLMPEHHS, PO3MOBCIOMKEHHS, nepedady B Oyab-skuin cnocib iHopmalii, Wo MicTuTb
OaHKiBCbKy TaeMHMLO Ta/abo nepcoHarnbHi AaHi, B TOMy 4ucni HagaHoi KnieHToM B 3B’A3Ky 3 yKnadaHHsM Ta B NPOLLECI
BMKOHaHHS Lboro [oroBopy (B ToMy 4uchi iHdopmauii, BkazaHoi B 3asBi Ha npuegHaHHst Ao Joroeopy Ta/ abo B AHKETI
KnieHra):

GaHkam Ta iHWKMM cyG’eKTam rocnofapioBaHHs, WO BXoAsTb A0 baHkiBebkoi rpynu AT «YMBy;

akuioHepam baHky; cyb’ekTam rocrnogaptoBaHHs, B SKUX NpsiMo abo onocepeakoBaHo icTOTHY ydacTb Mae AT «CKM» (ko
3a €PMNOY - 31227326), sik BNAacHWUK iCTOTHOI y4acTi B baHky;

PENTUHIOBMM areHTCTBaM, ayAUTOPCHKMM KOMMaHISM, L0 3AiNCHIOBAaTUMYTb NePeBipKy/ pedTuHryBaHHS BaHky;

Oyab-akMM isndHUM Ta ropuandYHUM ocobam 3 MeTow peanisauii npaB baHka sk kpegutopa, 30kpema, ane He BUKIMIOYHO
ocobam, ski HagaBaTuMyTb BaHKy mocnyr no cTarHeHH 3aboproBaHoCTi 3a UMM [10roBOpPOM, 3BEPHEHHIO CTAMHEHHS Ha
MaViHO Ta MO 3AINCHEHHIO iHLWMX Ail, NOB’A3aHMX 3 peanisauieto npae baHka 3a uum JoroBopowm;

CTpaxoBuKaMm, Yy pasi yknageHHs KrieHToM [JoroBopy cTpaxyBaHHS 3i CTpPaxOBMKOM Big iMeHi, B iHTepecax Ta 3a
OOpYyYeHHsIM sikoro fie baHk;

opraHam, siKi BiAMOBIOHO 0O 3aKOHOA4ABCTBa 3IMCHIOTL MepeBipKy AisnbHocTi BaHky, HauioHansHomy ©aHky Ykpainu,
OepXaBHUM, CyYOOBUM, MPaBOOXOPOHHMM, MOAATKOBUM OpraHaM, iHWMM i3V4YHUM Ta topuandHuM ocobam 3 MeTo
BMKOHAHHSA BMMOI 3aKOHOAABCTBA YKpaiHM, uboro [oroBopy Ta iHWMX OOroBopiB, ykrageHux baHkom, B TOoMy uumchi 3
MeTol 3abe3neyeHHs peanidayii NogaTKoBUX BIQHOCWH i BiQHOCWH B cdepax Gyxrantepcbkoro obniky, diHaHCOBMX MOCIyT,
3axvcTy baHkom CBOiX nNpaB Ta 3aKOHHUX iHTEPECiB B CyOOBMX Ta iHLWMX MPABOOXOPOHHMX OpraHax, a Takox ocobam, fki
nepebyBatoTb 3 KrnieHTOM B CiMENHMX, pOOMHHUX, TPYAOBUX BiQHOCWHAX, B TOMY 4uchi HagaHHa BaHkom poGoTopaBueBi
KnieHta iHcdopmaLii npo BigkpuTi noTo4Hi paxyHkn KnieHTa ons Bunnat 3apobiTHOT nnaty Ta iHWUX NnaTexis;

0O KpeaouTHoOro peecTpy HauioHanbHoro 6aHky YkpaiHu, sfka Moxe o0pobnatucs 3 MeToH CrpusiHHA  diHaHCOBIN
cTabinbHOCTI, 3AiMCHEeHHs 6aHKiBCbKkoro Harnagy Ta 3abesneveHHs ©6aHKkaMu OLiHKM KPeOuTHOrO PU3MKy ANns 3axucTy
iHTepeciB BKNAOHWKIB Ta iHWMX KpeauTopiB GaHKiB y Mexax peanisauii AepXaBHOI MOMITMKM 3 NWUTaHb HauioHanbHOI
Oe3nekun YkpaiHu B eKOHOMIYHI cdbepi;

y BuNagkax HEBMKOHaHHs abo HecBOevyacHOro BMKOHaHHA 3060B'A3aHb KnieHTa nepeg baHkom — wnaxom nepepadi abo
onpurnogHeHHs iHopmalii ocobam Ta y cnocib, Wwo Bu3HayeHi BaHkom camocTilHO;

npueBaTtHMM ocobam Ta opuandHnuMm ocobam / opraHiszauigMm (B TOMY 4YWCHi iHO3EMHMM CyB’ekTaM BiAHOCWH), a TaKoX
opraHam BMWKOHABYOI Bnagu, LU0 3A4IMCHIOTb BUMMATU MEHCIW, rPOLLOBOI AOMOMOMM Ta iHLWMX couianbHUX BuNnat Ans
3abe3nevyeHHss BUKOHaHHS HUMM CBOIX (pyHKUiW abo HagaHnHs nocnyr BaHky BiOMoBigHO [0 yKNageHux MK Takumm
ocobamu (opraHisauismn) Ta baHkom goroBopis, y TOMy YMcri MPO BiACTYMNEHHA npasBa BuMmorM Ao KnieHta, 3a ymoBu, WO
nepenbayeHi goroBopamu yHKLUIT Ta/abo nmocnyr cTocytloTbCA AisnbHOCTI BaHKky, sKy BiH 34ilicHIOE BignoBigHO [0
3akoHodaBcTBa YKpaiHW, 30Kpema, ane He BWKMIOYHO, MOCNyrM 3 BignpaBKM MOLUTOBOI KopecrnoHAeHUii, BignpaBKku
noBigoOMIeHb Ha MOBinNbHUI Ta/abo Micbkuin TeredoH, nocnyrnm 3 0Opobku iHGopMaLii y cUCTEMax XMapHUX 0GYUCTIEHb Ta
nig ix 3ycTpiuHi 3000B’A3aHHA MNP0  HEPO3rOMoWeHHs  iHdopMmauii, a TakoX iHWwMM ocobaM y 3B'A3Ky i3
YKNagaHHsM/BMKOHaHHAM yknageHoro 3 KrieHTom abo Ha Moro KOpucTb MpaBOYMHY, ANA pearnisauii YM 3axucTy npaB Ta
000B'A3KIB CTOPIH 3a TaKUMW MpaBOYMHAMU;

Oyab-sikum hisuyHMM Ta topuandHuM ocobam y Bunagky BigcTynneHHs (nepepadi) Bankom cBoix npae 3a [oroBopom
TpeTim ocobam Ta/abo y BMNaaKy BUHUKHEHHS Yy BaHKy Hamipy 34iMCHWUTK Take BiACTYNsfeHHsa (nepedady) A0 ¢hakTUYHOro
MOro 3AiNCHEHHS;

disvyHMM  Ta topyanMdHUM ocobam — napTHepam banky 3 meTol npuabaHHs KnieHTamu ToBapiB/ MOCRYr LUMSAXOM
ochopmneHHs CnoxvBYOoro KpeawTy abo 3a paxyHok KpeawTHoi niHii;

MMC Tta/abo uneHam MIC 3 meTolo BukopucTaHHs cepsiciB MIMC (B Tomy umcni Visa Alias), 3giicHeHHs OGMiHY
iHcbopmauieto Mpo crnocobu 3OiMCHEHHS LaxpaCbkuX Aid, a TakoX Afs KOHiAEHUIMHOro BUKOPWUCTaHHS B iHTepecax
KnieHTa 3 meTol 3anobiraHHa 306uTkiB KnieHTa Ta BaHka BHachigoK HecaHKLiOHOBAHOrO BMKOPUCTaHHSA KapTku TpeTimu
ocobamu;

ocobaM, Lo npuiMaloTb y4yacTb Yy Mnepekasi KOLWTiB, 3okpema, GaHKam-kopecnoHAeHTam, NnaTikHUM cucTemMam Ta iX
yyacHuKam, BigNpaBHUKaM Ta OTpMMyBayaM MnepekasiB, iHWMM YCTaHOBaM, LU0 34iNCHIOTL igeHTudiKauiio, aBTopm3aLito
YK NPOLECIHT Nepekasis;

y 3B'A3KYy i3 34iMCHEHHSAM (hiHAHCOBOrO MOHITOPUHrY, BMKOHaHHAM BaHkom BumMor FATCA, 3okpema, y Takux Bunagkax:
nogaTtkoBomy ynpaeniHHiO CLUA npu HagaHnHi 3BiTHOCTI B nopsgky Ta obcsirax, BudHaveHnx FATCA abo 3sanutamum
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nogatkosoro ynpasniHHa CLUA, nos’sazaHumu i3 peanidauicto Bumor FATCA; ocobam, WO npuimMaroTb ydacTb B nepekasi
kowtiB Ha KapTtkoBui paxyHok KnieHTa abo iHWMIA paxyHOK, BiAKpUTUMA BigMOBIAHO A0 uboro [oroBopy, (Hanpwknag,
6aHKaM-KopecnoHAeHTaMm, NnaTikHUM cucTeMam Ta iX y4YacHuKam, BiAnpaBHUKaAM Ta OTpMMyBadyaM Mepekasis, iHWUM
yCTaHoBaM, LIO 34iNCHIOTL aBTOpU3aLilo YM NPOLECIHr MepekasiB), a TakoX B IHWMX Bunagkax, nepenbadeHnx
nogatkoBum 3akoHogaBcTBoM CLUA, Bkmovaoun FATCA, a Takox iHWMM ocobamM 3 MEeTol BUKOHaHHA BUMOT
3aKkoHodaBcTBa YKpaiHW, CnpsiMoBaHMX Ha BUMKOHAHHSI BUMor FATCA,

onepartopam, npoBavifepaMm TenekoMyHiKauil, WO HafdalTb MOCMyrM PyxoMoro (MoGinbHOro) 3B’A3ky And ix obpobku Ta
nepefadi nepcoHanbHUX AaHWX Ta OaHUX MPO OTpUMaHi/HagaHi TenekoMyHikauiiHi nocnyry (B TOMy 4ucni nepegadvy [o
610pO KpeaMTHUX iCTOpIN) 3 METOK NepeBipkn napamMeTpiB KnieHTa sk KopucTyBaya nocnyr pyxomoro (MoGinbHOro) 3B’A3Ky
Ta HapgaHHsa BaHky BignosigHMx BigoMocTen npo KnieHTta;

y BUMaAKaxX BYMHEHHSI NMPABOYMHY LLIOAO BYMHEHHSI SIKOTO € 3aiHTEPECOBaHICTb, BUKIMOYHO MpW HEOOXIOHOCTI BUKOHaHHS
BuMor cT. 71 3akoHy YkpaiHu «[po akuioHEpHi TOBapUCTBa», LWIAXOM OMPUIIIOAHEHHS iICTOTHMX YMOB TaKOro NpaBOYMHY B
nepenbayeHoMy 3aKOHOM NOPSAKY.

Ha HagcunaHHsa BaHKOM BigoMOCTel NMpo BMKOHaHHSI/HeHanexHe BUKOHaHHsi KnieHTom cBoix 3060B'a3aHb 3a [loroBopom,
iHWOI iHdopMmaLii, Wwo noB'a3aHa 3 [JoroBopoM, a TakoX KOMepLiiHMX nporno3uuin BaHky Ta/abo peknamHux maTtepianis,
TakoxX iHdopMaLiii, WO cTaHOBUTb GaHKIBCbKY TaeMHuuto, 3a gonomoroo Cuctemu «lHTepHeT-6aHKiHM, SMS-nosigomneHb
Ha Homep mobinbHoro TenedoHy KnieHTa, Ha enekTpoHHy nowry, abo nowrow. BaHk He Hece BignoBiganbHOCTI 3a
pv3vKK, NOB’si3aHi 3 BignpaBKow iHdopmauii 3a BkasaHumu B 3asBi(ax) Ha npuegHaHHs o [orosopy (abo B iHLOMY
OOKYMEHTi, WO ocopMrioeTbcs 3a (opMO0, BCTaHOBMEHOK BbaHkom) abo 4yepe3 [ucTaHuiliHi kaHamm o6cnyroByBaHHsI
KOHTaKTHMMU PEKBi3UTamMu, B TOMy YMCHi, SKLIO HanpaBreHa iHdopMaLllis Moxe cTaTv BifOMOK TpeTiM ocobam.

3aiicHeHHs BaHkom, 6e3 nonepeaHboro nosigomrieHHs KnieHTa, (OTO3VMOMKM | BiA€O CMOCTEPEXEeHHS MpU KOPUCTYBaHHI
NNaTPKHUMKU NPUCTPOSIMK, Y BigAineHHaX BbaHKy, B iHWMX MicUsX HagaHHa BaHkom mocnyr, a Takox dikCyBaHHS Oyab-AKMX
KOHTaKTiB 3 KnieHTomM, B TOMy u4ucri (ane He BUKMIOYHO) Oyab-sikux TenedoHHMX neperoBopiB 3 KnieHTom (3okpema,
neperoBopu npauiBHukiB baHky, B T. 4. onepaTtopiB LeHTpy o6cnyroByBaHHa KnieHTiB (LLOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoHHOMY Hocii, 36epiraTi Ta BUKOpUCTOBYBaTK Taki doTorpadiii, ayaio- Ta BijeomaTepiany B sSIKOCTi [OKa3iB.
BignosigHo o cT. 6 3akoHy YkpaiHu «[po 3axmMcT nepcoHanbHUX AaHux» Ha 0OpobKy Ta BUKOPUCTaAHHSA MepCOHarbHUX
naHnx KnieHta (BkasaHux B 3asBi Ha npuegHaHHa Oo [oroeopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMYy 4duchi ans
HagaHHa GaHKiBCbkMX nocryr, sk nepegbadeHnx, Tak i He nepegbadveHnx uum  [oroBopom, 3 METOH
HagaHHA/MPONOHYBaHHA WOMY iHLWKMX nocnyr, He nepepbadveHux uum [oroBopoM, a TakoX Ha 0OpobKy Ta BMKOPUCTaHHS
nepcoHanbHuMx gaHux KnieHta cTpaxoBUKOM 3 MeTow HadaHHa KnieHTy cTpaxoBux nocnyr. CTOPOHW MOrogKytoTbCs, LLO
KnieHT mMoxe BigknukaTy cBol 3rody Ha o6pobKy nepcoHanbHUX AaHnx BaHKoM Tinbku B pasi 0A4HOY acHOro NojaHHs 3asiBu
Npo 3aKpuUTTA BCiX HasiBHMX KapTKoOBMX paxyHKIB Ta iHLMX, BIOKPUTUX BIAMOBIAHO Lboro [loroBopy paxyHkis, Ta BiAMOBU Bif
ycix nocnyr 3a [JoroBopom npu yMOBi BigCYyTHOCTi HEBUKOHaHWX 30060B’'A3aHb KnieHTa nepeg baHkom. B iHWOMYy Bvnagky
Taka 3asiBa Npo BiOKNMKaHHS 3roan Ha 06pobKy NepcoHarnbHMX AaHUX BBAXAETbCA He nogaHowo Ao BaHky. MNpu BigknmnkaHHi
3rogn Ha obpobKy nepcoHanbHUX AaHuX, NepcoHanbHi AaHi MOXyTb 30epiratucst B baHky y JokyMeHTax, Lo BKIOYEHi 4O
nepeniky, BU3Ha4YeHOMY BiAMOBIAHO [0 3aKOHOA4ABCTBA, HOPMAaTUBHO-NpaBmx akTiB HBY, i3 BignoBigHUM CTpPOKOM.
BignosigHo po ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHarnbHUMX OaHuxX» Ha nepedavy 4acTkoBoro abo MoBHOro
npaBa 0OpPOGKM Ta BUKOPUCTAHHA MNepCcoHanbHWX AaHux KnieHta iHwvmMmM cybG'ekTamy  BigQHOCWH, MOB'A3aHUX i3
nepcoHanbHMMM JaHuMK, 30Kpema, ane He BUWKIIOYHO, Yy Bunagkax: nepenideHux y nyHkTi 8.8.1 Posginy | [dorosopy,
BigcTynneHHs baHkom npasa Bumorn 3a uum [JoroBopoMm; nepegdadi baHkom npaB BUKOHaHHS MEBHUX (PyHKLiN, NOB’A3aHMX
3 HagaHHaAM nocnyr 3a uuMm [JoroBOpoM, LUIAXOM 3anyyYeHHS 30BHILLHIX He3anexXHux CTOpPiH Ha AOroBipHI OCHOBI; HaJaHHA
BaHKy KONeKTOPChbKNX Ta KOHCAITTUHIOBUX MOCHYT, B iHWUMX BUNagkax.

Ha oTpumaHHsi Big Gyab-sikux onepaTopiB, NpoBanigepiB TernekoMyHikauii, Lo HadalTb MOCMyrM pyxomoro (MoBinbHOro)
3B’A3Ky Ta 0OpOoOMoTb AaHi, WO MOB'A3aHi 3 HadaHHSAM Takux Mnocnyr, iHdopMauii Npo TenekoMyHikauiHi nocryrn, siki
HagaTbcs KnieHTy Ta npo Moro napameTpu Sk KOpUcTyBada Nocryr pyxomoro (MoBinbHOro) 3B8’A3Ky, OTpuMaHHs Big 6yab-
AKUX GLOpPO KpeauTHUX icTopin, 3okpema: MAT «[Meplie BceykpaiHcbke Gopo kpeanTHux ictopiny (02002, YkpaiHa, M. Kuis,
Byn. €sreHa CeepcTioka, 6ya.11) Ta/abo TMAT «MixHapogHe 6topo kpeguTHux ictopii» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6ya. 65, oh.306) Ta/abo TOB «YkpaiHcbke 6topo kpeauTHux icTtopin» (01001, YkpaiHa, m. Kwvis, Byn.
pyweBcbkoro, Oya. 1-4) Ta BUKOPUCTaHHSA iHcpopMalLlii o0 Moro KpeauTHOI icTopii.

Ha 36ip, 36epiraHHsi, BUKOPUCTAHHA Ta MoOWMpeHHs 4Yepe3 6lopo KpeawuTHWX icTopin, BKasaHux B n. 8.8.6 Posginy |
[orosopy, iHdopmauii woao KnieHTa Ta kpegwuTHOro npasoyunHy (uboro [oroBopy), B TOMy w4uchi iHcopmadii, ska
MICTUTbCS B AepXaBHUX peecTpax Ta iHWMX 6asax nybniyHOro KOpUCTyBaHHS, B NMOPsiAKy, BU3Ha4YeHoMy 3akoHOM YKpaiHu
«[Mpo opraHisauito dopMyBaHHA Ta 06iry KpeauTHUX iCTOPIN».

Ha 36ip, 36epiraHHsi, BUKOPUCTaHHSA Ta NoLMpeHHs iHcbopMalLlii, sika cknagae kpeauTHy icTopito KnieHTa, yepes iHwi 6topo
KpeauTHWX icTopil, siki 6yayTb cniBnpaytoBati 3 baHkoM y ManbyTHbOoMy.

CTOpoHM JomoBMIMCb, WO Yy pasi 3MiHM HasBu Ta/abo agpecu Oyab-sIKOro i3 3a3HaveHuWx y ubomy [oroBopi Gtopo
KpeauTHWX icTopii, abo y pasi cnisnpaui baHky 3 6yab-sKUMU iHWKMMKW BHOPO KPEeaWUTHMX iCTOPIN NPOTSIrOM CTPOKY Al LIboro
Horosopy, baHk nosigomnse KnieHTa npo Ha3sy Ta agpecy 6lOpO KpeauTHUX iCTOpiM, A0 SKUX nepedaBaTUMETbCS
iHcbopmauiss ona dopMyBaHHs KpeauTHOI icTopii KnieHTa, y micusix HagaHHss BaHkom nocnyr, Ha Cawnti BaHky, 4yepes
OucTtaHuiiHi  kaHamm  obcnyroByBaHHs. Ha poscyn bBaHky BullesasHadeHe MUCbMOBE MOBIAOMIIEHHS Moxe 6yTu
HanpaBneHe BbaHkoM Ha agpecy KnieHTa pekoMeHOOBaHVM NIMCTOM 3 OMUCOM BKIIAOEHHS.

Ha nepesipky BaHkom y 6yab-akui BusHadeHun BaHnkom cnocib, 3 6yab-skux gocTynHux mxepen/ 6a3 gaHuWx, a Takox
HagaHHa BaHkom 3 mMeTol nepesipkn TpeTiM ocobam iHdopmalii, HagaHoi KnieHTom y 3asBi Ha npuveaHaHHs o [orosopy
abo B AHkKeTi KnieHTa um iHWOMY AOKyMeHTi, abo GioMeTpuyHMX JaHuX, 3okpema LwnsxoM obmiHy/ nepefadi doto KnieHta
(BigumndposaHoro obpady obnmuys). KnieHT ynoBHoBaxye baHk 3B’a3yBaTncs B 6yAb-AKMii MOMEHT 4acy 3 poboTogasLem
KnieHta, 3 iHWMMKU ocobamu, noB’sizaHMMK 3 KrieHTOM CiMeHMMW, pOAWHHUMM, TPYOOBUMM BiHOCMHaMW, ANs NepeBipKu
Ta oOTpuMaHHs Oyab-sikoi HeobxigHoi iHdopmauii wono KnieHta. Takok KnieHT He 3anepeyye nNpoTu  HafaHHA
pob6oTtopaBueBi KnieHTa, iHWMM ocobam, noe’sidaHuM 3 KmiEHTOM CiMEeMHUMW, POOVHHUMMK, TPYLOBMMMW BiAHOCMHaMM,
iHdopmaLii, BkazaHoi B 3asBi Ha npueaHaHHs 4o JoroBopy abo B AHkeTi KnieHTa 4m iHLWOMY LOKYMEHTI.

YknageHHsM uboro [loroBopy KnieHT nigTBepmxye, WO BiH/BOHa npoiHdopmoBaHuii/a BaHkoM npo cBOi npaBa sk cyb’ekTa
NepcoHarnbHMX AaHuX (30Kpema LUIAXOM PO3MilLeHHs iHdopmauii Ha CawnTi BbaHKy), a Takox Lo BCi 3anuTu A0 KPeauTHUX
6topo, WO 3airicHeHHi BaHkom 3 aatun yknageHHs uboro Jorosopy, 6ynu 3aiicHeHHi 3a arogoto KnieHTa.

Byob-aki nosigomneHHs Ta (abo) gokymeHTw, siki KnieHT 3000B'A3anHuin Hapaeatu BaHky 3rigHO ymoB uboro [oroBopy,
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NOBWHHI OYTW BUKMNadeHi B NMMCbMOBIM ¢opmi Ta ByayTb BBaXaTWCb HaAaHWMM HaNEeXHUM YMHOM, SKLIO BOHW HagicraHi
pekoMeHO0BaHNM NUCTOM 3a agpecom: iHaekc 04070, m. Kuig, Byn. AHapiiscbka, 4 abo goctaeneHi KnieHTom ocobucto 3a
micLeaHaxogkeHHsaM BaHky (BipgineHHss abo iHworo micua HapaHHs Badkom nocnyr), B Tomy uucni ge KnieHTom
ocopmneHo 3asBy Ha npuegHaHHA ao [orosopy.

Byab-siki noBigomneHHst Ta (ab0) LOKYMEHTH, BUKNAAEHI B NMCbMOBIN ¢hopMi Ha nanepoBoMy Hocii, siki HagarTbes baHkom
KnieHty 3rigHo ymoB wuboro [loroBopy, HagcwunawTbCsi MOWTOK 3a Micuem npoxvBaHHa KnieHta abo 3a agpecom
OTPMMaHHs1 KOPECMOHAEHLi (MMCTyBaHHA), BKasaHuM Yy 3asaBi Ha npuegHanHs o [oroBopy abo B AHkeTi KnieHTa um
iHLIOMY [1OKYMEHTI, Lo odopMmoeTbCs 3a bopmoto, BCTaHoBreHow baHkom, abo HapaeTbest KnieHTy ocobucTo nig yac
Noro 3BepHeHHst A0 baHky.

Y pasi HagcunaHHa BaHkom KnieHTy Oyab-SkMX MOBiAOMMEHb Ta QOKYMEHTIB MOLUTOK, Taki JOKYMEHTU Ta MOBiLOMITEHHS
OyoyTb BBaxaTWCb HagaHUMKU KriEHTY HamneXHWM YMHOM, SKLWO BOHW HaficnaHi pekoMeHOOBaHWM IMCTOM, JIMCTOM 3
OrOJIOLLEHO LiHHICTIO abo Tererpamoto 3a MicLeM npoxuvBaHHa KnieHTa, skwo B 3asBi Ha npveaHanHs oo [oroesopy abo
B AHkeTi KnieHTa 4um iHLWOMY AOKYMEHTI, L0 OhopMIIloeTbCs 3a hopmoto, BCTaHoBMneHo BbaHkoMm, abo HagaeTbea KnieHTy
ocobucTo nig Yac noro 3BepHeHHs1 4o baHky, He 3a3HayveHo iHWOI agpecu Ans OTPUMaHHSA KOpecnoHOEeHUT (MCTYBaHHS).
CTOpOHM MOrogunucb, WO MoBiAOMIEHHst Ta (abo) AOKYMEHTU BBaalTbCs oTpuMaHuMu KnieHTom 4yepes BigaineHHs
MOLLTOBOrO 3B'A3KY - HA CbOMUW AeHb 3 OHSA peecTpauii BaHkoM pekomMeHAoBaHOro nmMcTa, NcTa 3 OrofiOWEHO LiHHICTIO
abo Tenerpamu y BigAineHHi nowroBoro 3B'asky/Tenerpadi (Mpy ubomy, KrieHT Hece pusuK OTpMMaHHsS Takux UCTIB Ta
Tenerpam y CTPOK, WO nepeBuwye 7 (cim) KaneHgapHux [AHiB), abo wrsixom HanpaBneHHst SMS-nosigomMneHb,
nosigomneHb B Cuctemi «IHTepHeT-6aHkiHm», Ha CawTi baHky abo eneKTPOHHOK MOLTOK — B A€Hb Ta Yac iX HanpaBreHHs
BaHkom, abo LwnisixoMm 0cobuCTOro BpyYeHHS - B AeHb 0COOMCTOro BpyveHHst KnieHTy, BKasaHui B NOBiAOMIIEHHsIX Ta (abo)
OOKYMEHTaXx.

MoBigomreHHs, WOAO SKMX BigCyTHS 0OOB’A3KOBa MMCbMOBa dopmMa Ha ManepoBOMY HOCIi MOXyTb HagaBatuca baHkom
KnieHTy B enekTpoHHil dopMmi, B TOMy Yucni (ane He BUKIIOYHO) LNSAXOM po3MilleHHs Ha CawTi BaHky, HanpaBneHHs SMS-
MOBiAOMIIEHb, ENEKTPOHHOK nowWTo, 3a gonomorold Cuctemu «lHTepHeT-6aHkiHM», cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHs BaHkom KnieHTy Oyab-sikKMX MOBIQOMMEHb Ta [OOKYMEHTIB B €NEKTPOHHIN ¢opMi, Taki nosigoMneHHs Ta
OOKYyMeHTUM OyayTb BBaaTuUCcb HagaHumu KnieHTy 3 gatm X po3miweHHs Ha Canti banky Ta/abo 3 gatm Ta vacy
HanpaBneHHa SMS-noBiAOMIEHHs), MOBIOOMMEHHST 3a [OMOMOrOH ENEKTPOHHOI MOLUTK, PO3MiIlLeHHs iHdopmauii 3a
ponomoroto  Cuctemn  «IHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3  ypaxyBaHHsAM obpaHoro BaHkom cnocoby
MOBIAOMINEHHS.

BkazaHun B uboMy nyHKTI [doroBopy nopsigoK MOBIAOMIIEHHS 3acCTOCOBYETHCSA Y BUMAAKax, SKLWO iHWWA NOPSOOK He
BCTaHOBMNEHNN ByAb-aKnMU iHWMMK ymoBamu [lorosopy.

[Ona Bu3HayeHHs po3mipy 3aboproBaHocTi 3a [JOroBOpoM OCTaTOYHOW MiAcTaBow OyayTb Oyxrantepcbki 0BnikoBi AaHi i
paxyHkn BaHky. Cnnata cymu, WO Bumaraetbca bankom Ao cnnatv 3a uum [loroBopom, He moxe OyTu npusynvHeHa, a
cnnadeHa KnieHTom cyma He moxe OyTu HMM BigKnvKaHa Ha nigcTasi BUHWMKHEHHS Mk CTOpoHamu cnopy LoAO HarnexHol
0o cnnatu cymu i3 36epexeHHaM 3000B’si3aHb BaHKy no noBepHeHHI0 KnieHTy HaaMipHO nepepaxoBaHUX CyM.

CTOpOHM OOMOBUIMCH, WO MpU HEOOXiAHOCTI mMpoBedeHHs ©Ge3nocepenHbOi B3aemopii (TenedoHHI Ta BigeoneperoBopw,
ocobucTi 3ycTpivi) BaHka sk kpegwuTopa, abo B3aemopii HOBOro Kpeautopa, abo KONeKkTopCcbKoi KoMnaHii i3 KnieHtom npu
BpEryrnioBaHHi NpocTpoYeHoi 3aboproBaHocTi 3a umMm [oroBopom, ykrnagatoun Jorosip KnieHT Hagae 3rogy Ha NpoBeaeHHst
B3aeMofii, B TOMy 4uMCri Ha MpoBedeHHs ocobucTux 3ycTtpiver 3 9 go 19 roguHw, i uen nyHKT [doroBopy BBaxaeTbCs
OKPEMOK NUCBMOBOK 3rofotd Ha ue. Ller nyHkT [doroBopy He Moxe BBaxaTucs 3aOOpOHO0 MpoBeOEeHHst B3aemogii i3
KnieHTOM B iHLLMI Yac, SKLWO Le He Cynepeuntb 3akoHy Ta/ abo 34iNCHI0ETLCSA 3a NorogkeHHAM CTOopiH.

B pasi, aKkwo 3 Oyab-gKknx npuynH 6yab-gke 3 NonoxeHb Lboro [1oroBopy cTtaHe HefifcHUM, HEeAiloYMM, TakvuM, Lo He Mae
3aKOHHUX MigcTaB, abo HEe3aKOHHUM, Le He TArHe 3a cobOoH BU3HAHHSA HemiicHOCTI 6yab-skoro abo BCiX iHLMX MOMNOXeHb
uboro [orosopy. BigHocuHKW, sKi BMHUKaKOTb Nig Yac Ta y 3B'A3Ky 3 yKrnagaHHsaM uboro [loroBopy Ta He BperyrnboBaHi B
HbOMY, PEryniolTbCA 3aKOHOO4ABCTBOM YKpaiHu.

BaHk € yyacHukom PoHAOy rapaHTyBaHHS BknagiB disvvHux ocib (Hagani - ®oHa). Ha BukOHaHHA BMMOr 3akoHy YkpaiHu
«[Mpo cuctemy rapaHTyBaHHSA BKnagiB gisndHux ocio», baHk nosigomnsie, a KnieHT, yknagatoun Len [Jorosip, nigTBepaxye,
O MPOIHPOPMOBAHWA MPO  PO3MIlLeHHss Ha  odhilivHii  cTopiHui  PoHay www.fg.gov.ua iHdopmauii  woao  ymos
rapaHTyBaHHst OHOOM BifLLKOAYBaHHS KOLUTIB 32 BKMaoOM.

YknageHHsm uboro [orosopy, KnieHT niaTBepaxye, WO BiH/BOHa MpoiHGopmMoBaHwi/a BaHkoM nNpo yMOBW rapaHTyBaHHSA
BiALUKOAYBAHHA KOLUTIB, pO3MmillieHnx y baHky Ha ymoBax uboro [JoroBopy, 3okpema, Lo rapaHTii PoHAY MOLMPIOTLCS B
MeXax rpaHM4YHOro po3Mipy Ha KoLmu, po3miweHi y BaHky Ha ymoBax uboro [doroBopy, npu BiACyTHOCTI yMOB/ BUNafkis,
3a3HayeHux y ctaTTi 26 3akoHy Ykpaihm «[po cucTemy rapaHTyBaHHA BkMagiB hisudHMX Ocib», 3MICT BkasaHOi cTaTTi Ta
YMOBU Ha SKUX 3[INCHIOETLCA PO3MiLLEHHS KowTiB y BaHky 3a uum JoroBopom KnieHTy 3po3ymini. IHdopmaLito npo cuctemy
rapaHTyBaHHS BKNagis di3nyHNX ocib PO3MiLLEHO Ha Cawri BaHky:
https://retail.pumb.ua/deposit/membership in organizations B po3saini «®PoHA rapaHTyBaHHA BKMagiBy.

BaHk Hapae KnieHTy OoBigKy npo cucTemy rapaHTyBaHHs Bknagis ¢isuyHux ocid nicnsa yknageHHs [JoroBopy He piglue Hix
OOMH pa3 Ha pik y cnocib, BusHa4yeHun Mix BaHkom i KnieHToM y ubomy [loroBopi, a came: LUsiXoM PO3MILLEHHS akTyarbHOi
Bepcii A0BIiOKM MPO CUCTEMY rapaHTyBaHHS BKIagiB quidnyHmx ocidé Ha Canti baHky ona i nepernsay Ta/abo 3aBaHTaXeHHs
KnieHTom.

PO3AIN Il «<Mocnyrm BaHky»

YactmHa 1.
YMoBu o6cnyroByBaHHsi KapTkoBux paxyHkiB

MopAapok BiAKPUTTA, BUKOPUCTaHHA Ta ob6cnyroByBaHHA KapTkoBux paxyHKiB

BaHk Bigkpusae KnieHTy KapTkoBui paxyHOK Micnsa 34iMCHeHHs 1oro igeHTudikauii Ta Bepuddikauii. lneHTudikauis Knienta
BaHky He € 0OOB'SI3KOBOI Mif, Yac BiOKPUTTS paxyHKy, SIKLO KMiEHT GaHKy Bxe Mae paxyHku B baHky i 6yB paHiwe
inEeHTUMIKOBaHW Ta BepudikoBaHUIA BIANOBIAHO A0 BMMOr 3aKOHOAABCTBA 3 NTaHb (DIHAHCOBOTO MOHITOPWHIY Ta BiACYTHI
nigcTaBv NS HanexHol nepesipku/ akTyanidadii iHdopmauii woao KnieHra.

BaHk 3piiicHioe obcnyroByBaHHS KnieHTa 3a KapTkoBum paxyHKOM Ta Hagae nocrnyru BignoeigHo Ao ymoB [orosopy,
YMHHOrO 3aKkoHoAaBcTea, lMpasun MIIC.
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KnieHT mMae npaBo CaMOCTINHO po3nopaaKaTucs KowTamm Ha KapTKoBOMy paxyHKy (3a BMHATKOM BuUNagkis, nepeabadeHmx
3aKOHO4AaBCTBOM YKpaiHM Ta [loroBopom) LWrsxoM HagaHHa bBadky nnatikHux iHCTpyKui y BigaineHHi BaHky um 3
BMKOpUCTaHHsIM CuctemMu «IHTepHeT-6aHKiHM» 3a dopmoto, BCTaHoBreHow BbaHkoM, abo wnaxom BukopucTaHHsa Kaptku (if
PEeKBi3UTIB) B NOPSAKY, BCTAHOBMIEHOMY YMHHUMM 3aKOHOAABCTBOM YKpaiHu, ymoB [orosopy, npasunamu MMC. baHk mae
npaBo He npuimatu Big KnieHTa nnaTikHi IHCTPYKLii, SKWO BOHM He BignoBigalTb BUMOram 3akoHOA4aBCcTBa abo
nopyLuytoTe ymoBu [orosopy.

3roga KnieHTa Ha 34ilCHeHHs nnaTtpkHOI onepauii 3 BukopucTaHHaM KapTku (il pekBisuTiB), B TOMy u4ucni, ane He
BMKITIOYHO, MnaTixkHOI onepauii 3 BMKopucTaHHsM MoGinbHoro nnatikHoro gogatky (n. 2.26 Posginy Il yboro Jorosopy),
Cuctemn «lHTepHeT-6aHKiHM», noB’a3aHux MK coOO MnaTikHWMX onepaui, NnaTikHOI onepauii 3 nepekasy KowrTiB 3a
HOMEpOM MMaTKHOI KapTK1 OTpMMyBaya, NraTikHOI onepauii 3 BHECEHHSA/3HATTS 3 KapTKOBOro paxyHKy roTiBKOBMX KOLLTIB
3 BuKopucTaHHAM KapTtku (il pekBi3uTiB), BBaXacTbCHA HA4aHOK Ha CyMy NNaTikHOI onepaLii O4HOYaCHO 3 iHiLiloBaHHAM
nnaTikHOI onepadii/nepwoi nnaTikHOI onepadii 3 NoB’sA3aHMX MK COGOH NnaTikHMX onepadii. Mpy UbOMy, SKWO TO4YHa
cyma nnaTikHOI onepauii, iHiuiioBaHoi 3 BukopucTaHHAM KapTtku (i peksisuTiB), Hesigoma KnieHTy B MOMEHT i
iHiLiloBaHHSA, KnieHT wWnsxom iHiLiloBaHHA NnaTikHOI onepauii TakoX Hagae 3rogy Ha OnokyBaHHS KowTiB Ha KapTkoBomy
paxyHKy y po3Mipi BignoBigHo Ao iHdopmauii, oTpumaHoi BaHkom Big MIC.

BpaxoBytoun ocobnmeocTi dyHKUioHyBaHHS MIMC  (HEMOXNMBICTb BIOKIMKAHHA MnaTikHOI onepauii 3 BUKOPUCTaHHAM
KapTkn (ii pekBiauTiB) nicns i iHiLitoBaHHA) MOMeHT 0e3BiAKMMYHOCTI Yy BUMaAKy iHiLiloBaHHS nnaTikHOI onepauii 3
BuKopucTaHHsM KapTku (i pekBisuTiB)/nepLuoi nnaTikHOI onepauii 3 MoB’sA3aHMX Mk cobok MnaTikHMX ornepavii HacTae
O[IHOYACHO 3 i iHiLitoBaHHAM.

BioknukaHHS nofanblmx MOB’SI3aHMX MK CcODOK nnaTikHUX onepauii MoXMBe LWIAXOM 3BepHeHHA KnieHta (Vioro
YNOBHOBAXEHOr0 MpeacTaBHuKa) y pobounit yac Ao BigaineHHA bBaHky i nogaHHa po3nopsaaXeHH Npo BiAKMWKaHHA 3roau
Ha BMKOHaHHA MoAanbLUMX NaTikHUX ornepauiin Ha nmanepoBOMYy HOCIT 3a BCTaHoBneHow BbaHkom chopmMoo abo Lunsaxom
BiAMIHM MoganbLUMX MOB’'A3aHUX Mk cobok nnaTikHWMX onepauii y Cuctemi «IHTepHeT-6aHKiHM» (32 HasiBHOCTI TEXHIYHOI
MOXIMBOCTI).

3roga KnieHTa Ha 3AincCHEeHHs nnaTikHOI onepaduii, iHiLinoBaHOI WNAXOM HagaHHA BaHky nnaTikHOI IHCTPYKUIl y BigAineHHi
BaHky abo 3 BukopucTaHHIM Cuctemn «IHTEpHET-OaHKiHM», BBaXaeTbCsl HAQAHOK HA CyMy MraTikHOI onepaLii ogHo4YacHo
3 nmignucaHHaM KnieHToM nnaTikHOI IHCTPYKLUii, B TOMY YMCni 3 BMKOPUCTaHHAM MPOCTOrO enekTpoHHoro nignucy. ®opma
nnaTikHOI IHCTPYKUii, B TOMy 4ucni O0OOB’SI3KOBI ANs1 3AMOBHEHHSI PEKBI3UTW, BCTAHOBMIOETLCST BaHKOM 3 ypaxyBaHHSM
BMMOr 3aKOHO,aBCTBa.

MomeHTOM 6€e3BIOKNMYHOCTI 3a NNATKHOK HCTPYKUiE, HagaHow y BiaaineHHi BaHky abo 3 BukopucTaHHaM Cuctemm
«lHTEepHeT-6aHKiHM, €:

MOMEHT cnmcaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa-nnatHuka, abo

3aKiH4eHHs onepauiiHOro 4acy onepauiiHoro AHs baHky, LWo nepegye Aati BamlOTyBaHHS BigNOBIQHO A0 NNATKHOL
IHCTPYKUIi (Y pasi 3a3HaveHHs y nnaTikHin IHCTPYKLii AaTn BanioTyBaHHS).

BigknukaHHs KnieHTOM-nnaTHUKOM (MOr0 YMOBHOBaXEHOK OCOOO0K) MMaTikHOI IHCTPYKUi/3roan Ha 3AiNCHEHHsT nnaTikHOI
onepauii, iHiLiMoOBaHOI LUNAXOM nofdadi NnaTikHOI IHCTPYKLUii, MOXIMBO LUMAXOM 3BEPHEHHs 00 BigdineHHs Banky go
HacTaHHs MOMeHTY 6e3BiOKMMYHOCTI 3a NNaTPKHOW IHCTPYKLIE Ta nofgadvi po3nopsaXeHHS Mpo BiOKIMMKaHHSA nnaTikHOI
iIHCTpyKUii/3roan (3a BcTaHoBneHoto BaHkom copMolo) 3a yMOBM MOroAXEHHS BiOKMMKAHHS MNATikHOI iHCTPyKLii/3rogm 3
BaHkom (y Bunagky BigKnvKaHHA NnaTikHOI IHCTPYKUii 3a gebetoBnM abo KpeauMToBMM Mepekasom), a B pasi BiAKMMKaHHS
nnaTikHOI iHCTpyKLii/3arogn 3a nebGeToBMM nepekasoM, OTpuMyBadeM 3a sikMM He € bBbaHk, - OogaTkoBo 3a yMOBM
MOrOMPKEHHS BIOKIMKAHHA MNaTikHOI iHCTPYKLIi 3 OTpuMyBayeM, sikuin He € baHkom.

MnaTixHy iHCTpyKuito KnieHTa (abo iHWoro iHiliaTopa nnatexy), Wwo Haginwnia go banky npotarom OnepauiiHoro 4acy,
BaHk 3000B'si3aHWIn BUKOHATU B AeHb i HapxomkeHHs. MnaTikHy iHCTpykuito KnieHTa (abo iHworo iHiliaTopa nnatexy), Lo
Hagiiwna go banky nicns 3akiH4eHHa OnepadiHoro 4acy, baHk 3000B'si3aHMA BMKOHATKM He Mi3Hille HacTYMHOro
onepauiviHoro AHs. MnatixHa iHCTpyKUia, HagaHa KnieHToM (MOro 3akOHHWMM NpeacTaBHUMKOM), nNpuiMaeTbes BaHnkom Ao
BMKOHaHHA 3a yMOBW 1i OCPOPMIIEHHA HanexHWMm 4YvHOM (3a (hopmOol, BCTaHOBMEHOW BaHkoM i3 3anoBHEHHAM BCix
pekBi3uTiB) Ta ii mogadi y BCcTaHoBreHomy uvm [doroBopom nopsaky (y BigaineHi baHky abo 3 BukopucTaHHam Cuctemu
«IHTepHeT-6aHKiHr»), a TakoX 3a YMOBM BIOCYTHOCTI 3aKOHHWMX MiACTaB ANs BiAMOBW B ii MPUAHATTI, BCTAHOBIEHWUX LM
HoroBopom abo 3aKOHOAABCTBOM.

KnieHT moxe 3pincHioBaTM MoMoBHEHHA KapTkoBoro paxyHKy ocobucto abo uyepes iHWwMX ocib cnocobamu, WO He
cynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta BignoBigaloTb BCTAHOBIIEHOMY PEXMMY PaxyHKy, Y BamtoTi KapTKOBOro paxyHky B
roTiBkoBin Ta/abo B 6e3roTiBkOBiW copmax. [na 3apaxyBaHHsl TOTIBKOBMX KOWTIB Ha KapTkoBui paxyHOK, KmieHT -
Hepe3naeHT A0A4aTKOBO Hajae BaHKy AOKYMEHTH, Lo MiATBEPAXYOTb JKeperna iX MOXOOKEHHS.

BaHk mae npaBo nebetyBatu KapTkoBuii paxyHOK Ha cymy onepaliii, 3aiicHeHUx 3a KapTkoBUM paxyHKOM, 3 ypaxyBaHHsIM
BMHaropoA/koMicin 3rigHo 3 Tapudiamu, WO Ail0Tb HA MOMEHT MpoBeAEeHHsT onepalii 3a KapTKoBUM paxyHKOM.

Mpn 3miHi KnieHtom MakeTta nocnyr Ha iHWMA NakeT nocnyr, BUHaropoga 3a KopucTyBaHHA HoBuM [Maketom nocnyr 6yae
HapaxoByBaTUCHA 3 MNodaTKy HoBOro Po3paxyHKoBOro nepiogy, 3a BUKModeHHsM [lakeTiB nocryr, woao sikux Tapudamu
BaHky BCTaHOBMEHO OKpeMuii MOpSAOK BUHUKHEHHS 3000B’A3aHHS MO Cnnati BMHAropogu 3a KOpUCTyBaHHs [lakeTom
nocnyr.

Y Bunagky BrnpoBagXeHHsi BaHkom HesHwxyBaHoro 3anuwky KnieHT 30608B's3aHuid migTpumyBatu cymy HesHwxkyBaHOro
3anmwKy 3a KapTKkoBUM paxyHKOM y BM3HA4YeHOMY PO3Mipi.

KnieHT mae npaso 3aivicHioBaTh MNnatixHi onepauii 3@ KapTkoBUM paxyHKOM BUKMIOYHO B Mexax naTikHoro nimiTy.

KnieHTy 3ab0poHAeTbCA BUKOpUCTOBYBATU KapTKOBUWA paxyHOK ANA MPOBEOEHHS onepauin, MoB'A3aHuX i3 34INCHEHH M
NigNPUEMHULLKOT Ta He3anexHoi NpPodecinHOI AiArnbHOCTI.

[MpoueHTM Ha 3arMLIOK KOLTIB, WO 3HaxoAsaTbCst Ha KapTkoBoMy paxyHKy KmieHTa, He HapaxoBylTbCS i He ChnaqyloTbes,
SKWO iHwe He nepepbadeHo [orosopom, Tapudamu Ta/abo ymoBamu 3apnnatHoro nmpoekTy. Y pasi, skwo [oroBopom,
Tapudammn Ta/abo ymoBamm 3apnnaTtHOro nNpoekTy nepenbaveHO HapaxyBaHHsI MPOLEHTIB (40XOAY) Ha 3anuLLOK KOLLUTIB,
Wwo 3HaxogaTbcs Ha KapTtkoBomy paxyHky KnieHTa, BaHk wWoaeHHO HapaxoBye Ta cnnadye KnieHty 1-ro udmcna
KarneHaapHOro Micsiusi, HacTyNHOro 3a 3BiTHWM, MPOLEHTU (4OXi4) Ha 3anuLLoK KOLUTIB, L0 3HaxoasdTbcs Ha KapTkoBomy
paxyHky KnieHTa y poamipax, Bu3HaveHux [oroBopom, Tapudpamu Ta/abo ymoBamu 3apnnaTtHOro nMpoOEKTy Ta y BaroTi
KapTkoBoro paxyHky. [poueHTV (moxia) Ha 3anuwoK KOLWTiB, WO 3HaxoAsiTbCsl Ha KapTkoBomy paxyHky KnieHTta,
HapaxoBYIOTLCSA Ta BUMAYYOTLCH 3 ypaxyBaHHAM BUMOT 3aKOHOAABCTBA YKpaiHW LIOAO onofaTKyBaHHS AOXOAIB di3vvHMX
ocib.
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1.1.12. KnieHT mae npaBo iHiuitoBaTn 3MiHYy BCTaHOBMEHUX BaHKoM nimiTiB 3a onepauiamn 3 BUKopucTaHHAM KapTku:

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.

=

[=l:

|
2

LLlogeHHu nimiT no Kaptui — wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHs KnieHTiB abo nogaHHs nMMCbLMOBOI 3asBuU 40
BigaineHHs BaHky, B AkoMmy Bigkputo KapTKOBUI paxyHOK;

LLomicayHmin nimiT no KapTui — wnsxoM nogaHHa NMCbMOBOI 3asBM A0 BiaAineHHs baHky, B dakomy Bigkputo KapTkosui
paxyHoK;

KnieHT mae npaBo BigkpvBaTu JOCTYyn AN KOpUCTyBaHHs KapTkow 3a KOpOOHOM LUMSXOM 3BepHeHHs Ao LleHTpy
obcnyroByBaHHs KrnieHTiB abo [o BigaineHHs BaHnky, B sikomy BigkpuTo KapTkoBuWIA paxyHOK, a TakOoX 3a [JOMOMOrow
Cwnctemn «IHTepHeT-6aHKiHM.

3miHa nimiTiB 3a onepauisMn 3 BUKOpUCTaHHSM KapTku Moxe npu3BoauTu A0 30inblieHHs diHaHcoBMX pusmkiB KnieHTa i B
TakoMmy Bunagky baHk He Hece BiAMOBIAANbHOCTI 3a HACTYMHI HECAHKLIOHOBaHI TpaH3aKUii 3AiMCHEHI 3 BMKOPUCTAHHSAM
Kaptkw/ ii peksisutiB. JlimiTu Ha npoBegeHHs KnieHTamu onepauin 3 BukopuctaHHam KapTok, emitoBaHux AT «[YMB», abo
X pekBi3uTiB po3miweHi Ha Canti baHky 3a nocunaHHam: https:/pumb.ua/bpk limits.

KnieHT noBMHEH BYacHO 3abe3nevyBaTh HasIBHICTb KOLWTIB HAa KapTKOBOMY paxyHKy AOfisl 3AIMCHEHHS BCiX HEOoOXiaHMX
nnatexis 3a KapTKoBMM paxyHKOM, B TOMY YMCIi i MOB'A3aHMX 3 BUKOHAHHAM yMOB AaHoro [loroBopy, onnatu BMHaropoau
Ta/abo ansa 3aicHeHHs nepepbayeHnx goroBopamu [OroBipHMX CnncaHb, B TOMY YWCHi AN CMMCaHHS KOMICIi, BKIo4ayn
BiAWKoAyBaHHA BMTpaT BaHKy, NoHeceHWX y 3B’sI3Ky 3i CNnaTol KOMICii 0aHKiB-KOPECMOHAEHTIB.

MnatixHi onepauii 3a KapTkoBum paxyHkom KnieHTa MOxyTb 34ilcCHIoBaTMCA 3a posnopsaxeHHaM KnieHta abo 3a noro
JOpYYeHHs M Ha nigcTasi OOBIPEHOCTI, 3acBigyeHOl B YCTaHOBMEHOMY 3aKOHO4aBCTBOM nopsAaky. [Npu LbOMYy NUCHMOBI
PO3MOPSAAXEHHA MOXYTb MiANUCYBATUCA BIIACHUKOM paxyHky abo [osipeHoto ocoboto. [Mpu 3miHi noBHOBaxeHb [oBipeHoi
ocobu, BNacHWK paxyHKy 3000B'si3aHWI HEramHo MoBigOMUTK NPO Lie B NMCbMOBIM copMi BaHk, B iHWOMY Bunagky baHk He
Hece BianoBiaanbHOCTI 3a NpoBeaeHi [oBipeHoto ocoboto onepalii.

BaHk 3060B’a3aHui HagaBatu KnieHTy BumMCKM npy 3BepHeHHi KnieHTa [o BiggineHHa bBaHKy, B SKOMy BigKpuTWiA
KapTkoBuin paxyHOK, nNpu 3BepHeHHi Ao LleHTpy obcnyroByBaHHsi knieHTiIB abo B iHWMA norogxeHun 3 KnieHtom cnoci6.
BuHaropoga 3a HapaHHst BUnucok KnieHTy BcTaHoBmoeTbes [loroBopom, Tapudamm.

KnieHT 3060B’'AI3yeTbCA He pigle OgHOro pasy Ha Micsub ofepxyBaTu Yy BigdineHHi Badky Bunucky 3a KapTkoBum
paxyHKOM, SIKWIO iHWeE He Bu3HavyeHo Yy 3asiBi Ha NpueaHaHHs, O3HaMoOMIIOBaTW AepxaTeniB [Oo4aTKOBMX KapToK 3
onepauismMn no KapTkam Ta KOHTposoBatu pyx KowmiB. KrieHT 3000B’si3aHMii LLOMICAYHO MEpPEBIpsiTU BUMMUCKY 3a
KapTKoBMM paxyHKOM Ta KOHTPOSOBATK CaHKLiOHOBAHICTb MPOBEAEHHS onepauin, 36epirat KBUTaHLUii (4ekun, Cninu TOLO) i
npen'sBnatv ix baHky Ha noro Bumory. B pasi Hesrogu KnieHTa 3 onepaudismu BignoBigHO 4O BUNMUCKM 3a KapTkoBuM
paxyHkoM, KnieHT mae nucbmoBO 3BepHyTUCHA 00 baHky Ans ockapxeHHs Oyab-skoi onepauii, WO BKadaHa y BUNMUCLI 3a
KapTkoBuM paxyHkoM, npoTsarom 15 (MSTHaguATW) KaneHgapHux AHIB Bid AaTW O4EepXaHHA BWUNWUCKW, a y BUNapky
MOpYLUEHHA CBOro 3000B’'SI3aHHS LIOAO OTPMMaHHA BWUNUCKM 3a KapTKoBMM paxyHKOM — He nisHiwe 15 (n'saTHagusaToro)
ynucrna Micsus, HacTynHOro 3a Micsuem B skomy Oymo npoBedeHo onepauito. Akwo KrieHT He 3BepHyBCS MPOTAroM
BCTaHoBneHoro B [loroBopi CTPOKY ANA OCKapXeHHs npoBegeHux onepauin, CTOpoHM BU3HAYaloTb, LO BCi onepauii 3a
KapTkoBMM paxyHKOM, NpuiAHATI i norogkeHi KnieHtom 6e3 npaBa B nopanbLUoMy ockapxyBaTtu iX. HeoTpumanHsa KnieHTom
BUMNMCKM 3a KapTkoBMM paxyHKoMm, He 3 BuHM BaHky, nosbaense KnieHTa npaBa ockapXyBaTu BKasaHi onepauii nosa
MeXamu CTPOKY, BU3Ha4YeHoro uum nyHkToM [oroBopy. Lle nonoxeHHs Aie Takox y Bunagky, sikwo KnieHT He 3BepHyBCS [0
BaHky 3a OTpYMaHHAM BUMUCKKM, B TOMY YMUCHIi LLOMICAYHOI, 3a KapTKOBMM paxyHKOM.

IMpw iHiuitoBaHHi 3akpuTTa KapTkoBoro paxyHky, KnieHT 3060B’a3aHuin noBepHyTu Ao banky yci KapTku, BunylieHi 4o uboro
KapTkoBoro paxyHky. KnieHT 3060B’s3aHuii 3akputy KapTkoBuiA paxyHOK y pasi npunuHeHHs aii KapTku Ta y pasi BigmoBu
BaHky y lMepeBunycky KapTkn 3 popepxaHHSM nopsaky, nepegbadveHoro umm nyHkToM [doroBopy. 3akputta KapTtkoBoro
paxyHKy 3OIMCHIOETLCSA 3 ypaxyBaHHSAM HeobXigHOCTI goaepxaHHs npasun MIC, B ToMy ymucni 3abe3neyeHHs 34iMCHEHHS
OCTaToOYHMX onepauii no KapTKkoBoMy paxyHKy, MOBEPHEHHS MOMWMKOBMX NepekasiB Towo npoTtarom 45 (copoka n'artu)
KareHaapHux OHIB.

BaHk 3akpuBae KapTkoBuIM paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepen baHkom, a Takox 0O6CTaBWH, BU3HAYEHMX M.
4.1.5. Posginy | uboro forosopy. baHk Bugae KnieHTy roTiBkolo 4vepes kacy baHky abo nepepaxoBye Ha BU3HAYeHWN
KnieHTomM y nnaTtibkHoMy Aopy4veHHi (a0 iHLOMY pO3paxyHKOBOMY AOKYMEHTI) paxyHOK BCHO CyMy 3alMLLKy KOLTIB Ha
KapTkoBOMy paxyHKy (B T.4. CyMy He3HwKyBaHOro 3anuiuky).

BaHk 3ynuHse BuaaTkoBi onepauii 3a KapTkoBuM paxyHKoM, WO BigkpuaeTbca KnieHTy y pasi, akwo y banky woao KnieHta
icHye nybniyHe ODOTSPKEHHSI PyXOMOrO MaWiHa, HaknaJeHe OepXaBHVMM BUKOHABLEM Ha CyMy TaKOro OOTSKEHHs Ta Hagae
KnieHTy noBigoMneHHs npo BiOKPUTTS paxyHKy ONs BPYYEHHS OepaBHOMY BUKOHaBLO. KnieHT 3000B’A3aHuin Bpy4uTH
OepXaBHOMY BWKOHABLIIO MOBIQOMIIEHHS MPO BiAKPUTTA paxyHKy Ta nogaTtu 00 baHKy AOKyMeHTW, Lo NigTBEepOXyHTb
OTPMMaHHsl [EepXaBHVM BWKOHaBLIEM TAaKOro MOBIAOMIIEHHS. BigHOBREHHs1 BMOATKOBMX ornepauin 34iMCHIETLCA Y pasi,
AKWO AepXaBHWA BMKOHaBELb He MOBIQOMMB MPO MPUAHSATE PILLEHHS Y BCTaHOBMNEHUM 3akoHoM YkpaiHu «[po nnaTikHi
cUcTeMM Ta nepekas KoWTiB B YKpaiHi» CTpoK, nepebir AKoro novMHaeTbCs 3 4aTv, 3a3Ha4YeHol Y BigMITLI NPO OTPUMAaHHSI
OEepXaBHMM BMKOHABLEM MOBILOMITEHHS.

BaHk mae npaBo BiAMOBUTUCH Bi4 3AIMCHEHHs BMAATKOBMX onepauii 3a KapTkoBum paxyHkoM KnieHTa mpu HasiBHOCTI
nigospu, wo KnieHT BuKkopucToBye BaHK Ans npoBedeHHs He3aKOHHUX onepauin abo iHWwMX nigo3p 4v nigctae 3rigHO
3aKOHO4ABCTBa 3 NWTaHb (hiHAHCOBOIO MOHITOPWHIY, abo y BMNaAKy HasiBHOCTI hakTy HEeHamnexHoro BUKOHaHHs KnieHTom
abo TpeTiMu ocobamu, Ana skux KnieHT cTaB nopyvuTernem Mo KpeautTHUM 3000B’Si3aHHsIM MO [4OroBopaM, YKMageHum 3
BaHkom, Ta nodaT npouenypy noraweHHs npocTpodeHoi 3aboproBaHocTi 3a uum [JoroBopoM Ta iHLWMMW [OroBopamu, 3a
akumy KnieHT € 6opXHUKOM.

BaHk mMae npaBo MPU3YyNUHUTU 3AINCHEHHs onepauin 3a KapTkoBum paxyHKOM 3a gonomoroto Kaptku, To6T0 3ynuHUTK
(6nokyBaTwn) pito KapTkuy, y 6yab-akoMy 3 nepeniyeHnx Hwk4e BUMaaKiB:

y pasi HeHagaHHs KnieHTOM OokymeHTiB abo Hed’'aBneHHs y baHk, B Tomy uucni 3rigHo i3 n. 5.1.1. Posginy | uboro
[Horosopy;

y pasi BWSIBIEHHSA HENNaTOCNPOMOXHOCTI (moriplweHHst diiHaHcoBoro cTaHy KnieHta abo npu HasBHOCTI ABoOX i Ginblue
HecnnayeHux OOOB'A3KOBUX NMaTexiB), HagaHHA HeOOCTOBIPHMX BigomocTen abo [OKYMEHTIB, B TOMYy 4ucri B pasi
OoTpuMaHHs iHdopmauii npo ue Big MC;

y pasi nopyweHHs KnieHTom ymoB uUboro [loroBopy, B TOMYy 4WCMi Hecnnatu BWHaropoaw/Komicii, mpoueHTiB abo
MiHimanbHoro nnatexy 3a HagaHum Oepgpadtom Ta/abo KpeauTtHoro niHieto;

y pasi BWHVKHeHHs1 HecaHkuioHoBaHoro oeepapadty 3a KapTkoBum paxyHkoM Ta/abo npocTpoyeHoi 3aboproBaHOCTi 3a
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OBepapadprom B fleHb BUHUKHEHHS;

Y iHWMX BMNafKax HeECBOeYacHOro noraweHHs 3aboproBaHocTi 3a [JoroBopow;

HaOXO[KEHHA OOKYMEHTarnbHMUX AaHuX 3 iHdopmalieto npo Hamipu KnieHTa He moBepTaTw KOWTK (B TOMY YMCHi KpEAWTHI
KowTn 3a HagaHum OBepgpadprom Ta/abo KpeguTtHoto miHieto, iHWI nnatexi no [orosopy), Npo 3arpo3y 3aeAaHHs Badky
30UTKIB;

B iHLLUMX BuMnNagkax, nepeabadveHux umm [JoroBopoMm abo 3aKoHOAABCTBOM YKpaiHu.

CTopoHu pomoBunmMcs, WO y pasi Hecnmatu/HenoBHoi cnnatu Knientom 3aboproBaHocTi 3a [oroBopom abo iHLIOT
KpeauTHOI 3ab0proBaHOCTi y CTPOKK, nepeabayeHi LM [JoroBopom Ta iHWMMK JoroBopamu, ykrnageHumu 3 baHkom, BaHk
Mae npaBO 3 METOK 3AiNCHEHHs] [JOroBipHOrO CNMCaHHA Takoi MPOCTPOYEHOI KpeawuTHOI 3aboproBaHOCTi MPU3YMUHUTY
BMOATKOBI onepauii 3a KapTKkoBuMM paxyHKOM (3a BWHSATKOM BWMNagkiB MPMMYCOBOrO ChMCaHHs, nepegbadveHnx
3aKOHOOABCTBOM YKpaiHM) B Mexax Ccymy Takoi 3aboproBaHocTi. [lonoxeHHS uUboro mnyHKTy [loroBopy mMatoTb
MOHOBIMIOBAINbHWIA XapakTep i MOXyTb 3acTOCOBYBAaTUCHA  LWOpasy Yy BWMNagKy BUHWMKHEHHS MPOCTPOYEHOI KpeauTHOI
3aboproBaHocTi KnieHTa nepen BaHkoM npoTarom BCbOro CTPOKY Aii uboro [orosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Posginy Il uboro Jorosopy KnieHT norogjxyetbcsa 3 Tum, Wo baHk mae npaso 3ynuHuTK
(6rnokyBatn) pito Kaptkm abo BigmoBuTM KnieHTy B npoBedeHHi nepekasy kowriB 3 KapTkoBoro paxyHKy B nepio
NPU3YNMHEHHST Ha HbOMY BMOATKOBUX onepauii, i Taki Aii He MoxXyTb 6yTun po3TnymadeHi KnieHToMm sk nopylueHHss baHkom
CTPOKIB BWKOHaHHS NnaTikHMX AopyveHb KrieHTa (iHWMX po3paxyHKOBUX [OKYMEeHTIB) Ta npaBa OGesnepelukogHoro
po3nopsiaxeHHs KapTkoBUM paxyHKOM, B TOMY YMCIi SIKLLO FPOLLOBMX KOLWTiB Ha KapTkoBOMY paxyHKy 3 ypaxyBaHHSM Cymu
3aboproBaHocTi 3a [JoroBOpOM HeOOCTaTHbO AN BUKOHAHHA OOKyMeHTy KnieHTa Ha nepekas kowrtiB 3 KapTkoBoro
paxyHKy.

BaHk Mae npaBO nNpu3ynNUHWTK 3AIMCHEHHS onepauii 3a KapTkoBuM paxyHkom 3a gonomoroto KapTkw, B Cuctemi
«HTepHeT-6aHkiHr», a Takox 3ynuHutn (6rnokyeaTtw) Aito KapTkum mpyu HagxodXeHHi BiJOMOCTEN Mpo CMepTb BracHWKa
paxyHKy (HagxomxeHHi go BaHky 3anuty HoTapiycy, komii CBigouTBa Mpo CMepTb abo pilleHHs cydy MPO OroioLEHHS
NMOMeprMM TOLLD).

BaHk Mae npaBoO MOHOBUTMW 3AIACHEHHS onepauii 3a KapTkoBuM paxyHKoM, SIKLIO KnieHToM ycyHeHi 06CcTaBuHK, Lo cTanm
nigctaeoto Ana 3ynuHeHHst (6rokyBaHHs) Aii KapTku abo npu3ynuHeHHs BuaaTkoBux onepauiid. Mpu 3aiicHeHHi 3ynuHeHHs
(6rnokyBaHHs) Aii KapTkv 3 nigctaB HagxomkeHHss A0 baHKy BifoOMOCTeW Npo CMepTb BMaCHUKa paxyHKy, Lo 0O6ymMOBeHo .
1.1.24. Pozginy Il uboro dorosopy, baHk Mae npaBo 34INCHUTU OOHY 3 HACTYNHUX Ai:

MOHOBUTU 3AINCHEHHA onepauin 3a KapTKOBMM paxyHKOM, SIKLIO MiATBEPAUTbCH, WO BiAOMOCTI MpO CMepTb BracHWKa
paxyHKy He BignoBigarTb AiNCHOCTI;

3akputn KapTkoBuiA paxyHOK Ha migcTtaBax Ta y MopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHu, HOpMaTUBHO-NPaBOBMMU
akTamu HauioHanbHoro 6aHky Ykpaiu.

KnieHT MoXe KOHTponoBaTy pyx KOLWTIB 3a CBOIM KapTKOBMM paxyHKOM KOPUCTYOYMCb Mocnyrol «SMS-6aHkiHr», sika
Moxe OyTu BkrodeHa go [MakeTty nocnyr abo Hapasatucs BaHkom no3a lMakeTom nocnyr B 3anexHOCTi Bif HaMOBHEHHSI
obpaHoro KnieHTom [lakeTy nocnyr, 3 ypaxyBaHHsSM Toro, Lo iHcopMyBaHHsi npo onepaudii Ha Oyab-aki cymmn 6e3
obmexeHb KrnieHTn MOXyTb OTpMMYyBaTU 4epe3 CepBiC OOCTaBKM TeKCToBUX nosigomneHb Viber, Push-nosigomneHs B
MobinsHomy popatky «[MYMB Online» ta Cuctemy «IHTepHeT-6aHKiHM», HanpasneHHs SMS-nosigoMneHb y TEKCTOBOMY
dopmati SMS (Short Message Service) Ha MobinbHUI TenedoH cTtaHgapTy GSM 3aiicHioeTbCA BaHkoM Mo onepauiam: Ha
cymy Big 1000 rpvBeHb Mpw BiACYTHOCTI iHWKX kaHaniB iHpopmyBaHHs (Viber, Push-nosigomneHb ta Cuctemy «IHTepHet-
GaHKiHM»).

KnieHT 3060B’'A3aHuii cnmatutu BrHaropody 3a KOPUCTYBaHHSA nocnyrolo «SMS-6aHKiHr» B Mopsaky Ta Ha ymoBaXx,
nepeabayeHnx [oroBopom Ta/abo Tapudiamu. [Onss  KOpuUCTyBaHHSA  nmocnyrolo  «SMS-6aHkiHm»  KnieHT  moxe
BUKOpPUCTOBYBaTK kof (M), Npo siki baHk iHdopmye KnieHTa wnsixom po3milleHHs iHdopmauii Ha Canti baHky.

KnieHT mae npaBo BiOMOBUTUCS BiO KOPUCTYBaHHSA nocnyrold «SMS-0aHkiHry, y pasi skwo nocnyra «SMS-6aHkiHm
BxoAuTb Ao lMakeTy nocnyr, MMCbMOBO MOBIAOMMBLUM MPO Le BaHk, npu LboMy CTOPOHM MOroaXylTbCs LU0 PU3NK 36UTKIB
Big 3A4iicHeHHs onepauin nicns BigMoBu KnieHTta Big nocnyrm «SMS-6aHkiHM» Hece KnieHT. Y Bunagky Bigmosu KnieHta Big
KOPUCTYBaHHsA nocnyroto «SMS-6aHKiHM», HagaHHs i 30iINCHIOETLCA 0O OTPUMAaHHS NMCbMOBOMO MOBIOOMIIEHHS (3asBU) Big,
KnieHTa npo BigmoBy.

Mpn 3miHi Homepa mob6insHoro TenedoHy KnieHTa, B TOMy 4uchi Ha sikvi nigknodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeraHO 3BepHyTUCb 00 BaHKky ocobucTo Ta 3anoBHUTK BiANOBiAHY 3asBy Ha NpueaHaHHS A0 [oroBopy, BCTAHOBMEHOTO
BaHkom 3paska, abo 4epe3 [OuCTaHUiHIi kaHarmmM OOCMyroByBaHHS (3@ HasIBHOCTI TEXHIYHOI MOXMBOCTI y BaHky) 3
npoBeAeHHAM BignoBigHOI aBTeHTudikauil. He nosigomneHHs KnieHtom Baxky iHdopmauii npo 3miHy Homepy mo6GinbHoro
TenegoHy KnieHTa 3BinbHAe baHk Big Oyab-sKOi BiANOBIAANBHOCTI, WO MOXe BWHUKHYTWU Yy 3B'A3KY 3 BigMNpaBIieHHs M
BaHkom KnieHty SMS-noBigomneHb npo ctaH KapTkoBoro paxyHKy Ha Homep mobinbHoro TenedoHy KnieHTa, wo 6ys
nogigomneHui KnieHtom y 3asBi Ha npueaHaHHs pfo [oroBopy abo nosigomneHwin 4vepe3 [MCTaHUiMHI  KaHanm
obcnyroByBaHHsl. CTOPOHM noroppxytotbes, wWo KnieHT moxe 3BepHyTucs fo baHky 4depe3 [ucTaHuUiiHi  kaHanm
obcnyroByBaHHsi (3@ HasiBHOCTI TEXHIYHOI MOXMBOCTI y BaHky) ans 3amiHn Homepy mobinbHoro TenedpoHy KnieHta i, nicns
npoBefeHHs1 aBTeHTugikauii baHkom moxe OyTu MpUIAHATO pilleHHs Npo 3MiHy Homepy MobGinbHoro tenedoHy. AKLLo
KnieHT He Moxe npoinTn aBTeHTudiKauito (3 Oyab-skux npuuunH), BaHk He npuimae 3BepHeHHst KnieHTa 4O BMKOHAHHA Ta
MOXe 3anponoHyBaTu KnieHTy 3BepHyTuCca [0 BiggineHHs Banky Ans HagaHHs BignoBigHOI nNUCbMOBOI 3asiBU Ha
npuegHaHHsa fo [orosopy, BcTaHoBneHoro baHkom 3paska.

3a HasBHOCTI TexHiYHOI MoxnmBocCTi Yy BaHky, KapTkoBuin paxyHok 3a uum [doroBopom Moxe OyTu BigKpUTUA Ha M’
ManoniTHbOi 0cobu ii 3aKOHHMM MPEeACTaBHUKOM Yy MOPSAKY Ta Ha yMOBaX, BUM3HAYEHUX 3aKOHOLABCTBOM YKpaiHM Ta LM
Horosopom. [Mpy LbOMy, y 3B'A3Ky 3 OCOGNMBOCTAMM 3aKOHOL4ABCTBA 3 MUTaHb PO3MOPSIIKEHHST KOLUTaMu Ta ManHOM
ManoniTHiX oci6, A0 HabyTTA ManoniTHbo 0CcobOoK HeobXigHOro obcAry LMBINBHOI Oi€34aTHOCTI, 3aKOHHWUI NpeaCcTaBHMK
BBaXaeTbCs KnieHTOM B po3yMiHHI Liboro [JoroBopy.

Mpw BigkpuTTi KapTkoBoro paxyHky Ha iM'si ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif, iMeHi Takoi ocobu gie roro
3aKOHHWMN npeacTaBHuK. OO6cnyroByBaHHA KapTKoBOro paxyHKy, BiAKPUTOrO Ha M’ MaromniTHbOi 4O [AOCSITHEHHSI HElo
NOBHONMITTS  3AIMCHIOETLCA 3 YypaxyBaHHAM BUMOr 3aKOHO4ABCTBa LWOAO 3AIMCHEHHS MpaBOYMHIB MaroniTHiMK Ta
HeMoBHOMITHIMX ocobamu.

1.1.31. He3saxaroum Ha iHWi ymoBM UbOro [loroBopy, 3aKOHHWIA NpeAcTaBHUK MarofiTHboi ocobu, BigKpuBaK4uM Ha iM'S
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ManoniTHLOi 0cobn KapTKOBMI paxyHOK MOroKyeTbCs Ta NiATBEPAXYE PO3YMiHHA ToOro, WO 6yab-aki  diHaHCOBI
3060B’A3aHHS, WO BUHUKAKOTb Ta/abo MOXyTb BUHWKHYTW y 3B’A3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHAM KapTKOBOro paxyHKy Ta
BMKOHaHHAM Liboro [loroBopy, y TOMY 4ucCri, arne He BUWKIHYHO, 3000B’si3aHHA 3i chnaTyu KoMicin Ta BuHaropop BaHky,
noraiwleHHss HecaHKuioHoBaHoro oBepapadpTy Yy pasi MOro BWMHWMKHEHHS!, MOKMagalTbCsl Ha 3aKOHHOTO NpeAcTaBHUKA
ManoniTHbOi 0cobu [0 HAabyTTs Heto HeobXiaHOro 0bCcAry LMBINBHOI Aie3AaTHOCTI.
Mpn pocsrHeHHi ManoniTHEOK 0cobot, Ha IM'st IKOi BiOKpUTO KapTKOBWI paxyHOK ii 3aKOHHWMM npeAcTaBHUKOM, 14 pokis,
NMOBHOBAXEHHS1 3aKOHHOTO MpeACTaBHMKA LLOAO0 PO3MNOpsioKeHHs KapTKOBMM paxyHKOM, BIOAKPUTUM Ha iM'st MaroniTHboi
ocobu NpUNUHAOTLCS, a onepauii — 3yNUMHATLCA 00 NPOBEAEHHS Npouenyp iaeHTudikauii Ta Bepudikadii ocobu, Ha iM's
AKoi Bigkputo KapTkoBuii paxyHok. MNMopanblie obcnyroByBaHHst KapTkoBOro paxyHKy 34IMCHIOETLCS Ha 3aranbHWX YMOBax
uboro [JoroBopy.
O6cCnyroByBaHHsi paxyHKIB  MamnoniTHiX i HemnoBHOMITHIX KnieHTiB 3giicHioeTbca bBaHkoM 3 ypaxyBaHHSIM — BUMOT
3aKoHod4aBcTBa YKpaiHM LWOAO0 34iNCHEHHsI NMPaBOYMHIB MAsioniTHIMU i HEMOBHOMITHIMM ocobamu. KnieHT - HEenoBHOMITHSA
ocoba (Bikom Big 14 o 18 pokiB) pO3NOPSAKAETbCHA KOLUTaMKM, YHECEHMMM Ha KapTKOBWI paxyHOK Oyab-sIKOH iHLLOK
0cob6010, 32 3rofo OpraHy Oniku Ta NiknyBaHHs i 6aTbkiB (YycMHOBUTENIB) abo MiknyBarnbHWKIB, Ta CaMOCTiMHO 3abe3nevye i
Hece BiAnoBiAanbHICTb 3a HAasiBHICTb TaKUX J03BOJIIB.
Ocob6nuBocTti obcnyrosyBaHHA 3apnnatHux KapTtkoBux paxyHKiB
3apnnatHi KapTkosi paxyHku BigkpuBaioTbcs KnieHTam B mexax 3apnnaTtHux npoekTiB. baHk Ha nigctasi nepenbayeHux
3aKOHOOABCTBOM [OKYMEHTIB, 30Kpema, fucta 3 nepenikoMm npauiBHukie/cTyneHTiB Opranisauii, 3assu Opranisauii npo
BIAKPUTTSA MOTOYHMX paxyHKIB Ha KopucTb dhisuyHMX ocib, BigkpvBae KnieHTam KapTkoBi paxyHku, Bunyckae Ta Hagae
Knientam Kaptkn Ta MIH.
Ona BiokputTa 3apnnatHux KapTkoBux paxyHkiB, OpraHisauis nogae o baHky Takox nanepoBi NPUMIPHWKK BignoBigHWX
3asB Ha npuegHaHHs Ao [oroBopy, nmignucanux npadiBHukamu/ctygeHTamu Oprarisauii, Ta Konii JOKYMEHTIB, SKi faroTb
3mory baHKy igeHTudikyBatn ocCib, Ha KOPUCTb SKMX BiAKPMBAKOTbCA KapTkoBi paxyHKM B MOpsOKy Ta Ha yMoBax,
BM3Ha4YeHUx gorosopomM 3 OpraHisadieto.
BupaTkoBi onepauii 3a Takumy paxyHkamy 34iMCHIOITBCA nicns 3BepHeHHst KnieHtTa fo BaHky (3okpema, ons oTpyMaHHs
rpowenn abo KapTtku), npen'siBNeHHs HWM [OOKYMEHTIB, siki gawTb 3Mory baHky igeHTudikyBatm Knienta. Y pasi
BiANOBIQHOCTI KOMiM [OKYMEHTIB iX opuriHanam Konii 3acsigqyloTbCsa nignMcamu YNoBHOBaXKeHOro npauiBHuka baHky Ta
npauiBHmka OpraHisauii, Ha KOPUCTb SIKOTO BiAKPUTO PaxyHOK.
BusHaveHW nopspgok BigKpuTTS 3apniaTHUX KapTKOBMX PaxyHKIB 3acTOCOBYETbCH, SKWO iHWMA Mopsgok He 6yae
nepenbayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMK MOMOXEHHAMU BaHky.
KnieHtn, skum Bigkputo 3apnnatHui KapTKOBWMI paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 Bu3HadeHow OpraHisauieto
obcnyroByloTbCcs  3a  Tapudpamn, WO Bu3HadveHi npu nignucanHi BaHkom 3  OpraHisauielo goroBopy B Mexax
obcryroByBaHHs 3apnnaTHOrO MNPOEKTY i 3 sKUMKM, BnacHuK 3apnnaTHoro KapTKoBOro paxyHKy O3HaWOMIMOETLCS MNpu
AxuenTyBaHHi Lboro [lorosopy.
KnieHt mae npaBo gopyyatm OpraHisauii otpumysatn y baHky noro Kaptky Ta MNIH go Hei, B pasi noro HagaHHs y
BiAMoBigHOMY KOHBEpPTi, B T.4. y pasi ii MNepeBunycky. KnieHT, nigniucaHHam 3asiBu Ha npveaHaHHs 0o [JoroBopy 3 METOH
BiakpuTTa 3apnnatHoro KapTkoBoro paxyHky, NigTBEpOXye HapaHHA noBHoBaxeHb Opradisauii oTpumyBaTtn y baHky noro
Kaptky Ta lNIH go Hei, B T.4. y paasi ii [Mepeunycky. MNpn HagaHHi KnieHToM Takux npas/ noBHoBaxeHb OpraHizauii, baHk He
Hece BignosiganbHocTi nepen KnieHTOM y pasi HEOTpMMaHHSl, HECBOEYACHOMO OTPUMAHHS, MOLLKOAXEeHHS1 KoHBepTy 3 [MIH
Ta/abo KapTky, a Takox 3a Oyab-aKi CnncaHHs rpoLoBmX kowmiB 3 3apnnatHoro KapTkoBoro paxyHky, akuwo KapTtka ta/abo
MH 6ynn nepenani Opranizaui.
KnieHT, 9k BracHWK paxyHKy, Hagae baHky npaBo Ha nepepadvy OpraHisauii Homepa KapTKoBOro paxyHKy, sKui
BiokpvBaeTbcs KnieHTy Ona 3apaxyBaHHA 3apoOiTHOI nnaTy, aBaHCiB Ha BiAPAMKEHHS Ta iHWWMX BunnaTt 3rigHo
3aKoHogaBcTBa YKpaiHu Ta NpUpIBHAHWX 40 3apnnaTu Bunnar.
Y BuNagky MOMUIKOBOrO 3apaxyBaHHs kowwmiB OpraHisauieto, 3 dkow baHk yknas [oroBip B Mexax o0OCnyroByBaHHS
3apnnatHoro npoekTy, Ha 3apnnatHui KapTkoBuin paxyHok KnieHta, KmieHT noromxkyeTbcs Ha 3AincHeHHs [JorosipHoro
CrucaHHsa KowTiB 3 3apnnatHoro KapTKoBOro paxyHKy Ha CyMy TakuxX MOMMUIIKOBO 3apaxOBaHWUX KOLUTIB, Ta MOBEPHYTWM iX Ha
paxyHok OpraHisauii, 3 sKOro BOHM HafinwnM y pasi HagaHHa Ao Bbanky 3i ctopoHu Opradizauii HanexHum YuHOM
0hOpMIEHOro NMMUCTA LLOAO NMOBEPHEHHST KOLLTIB.
Mpn obcnyroByBaHHi KnieHTa B mexax 3apnnartHoro npoekTy, BaHk 3a iHiuiaTmBoto KnieHTa, WO BupaxeHa B oOpaHHI
ocTaHHiM [Makety nocnyr, abo B obpaHHi HUM BigNOBiAHOI Nocnyri no3a Maketom nocrnyr, Moxe HagasaTu Takomy KrieHTy
OBepapadr abo KpegutHy niHito B HaLiOHaNbHIN BanoTi YKpaiHW - TPMBHI, HA YyMOBaXx, BU3HAY€HMX LM [JOroBOpPOM.
KnieHT 3000B’13aHWMIA 34iCHUTM MOBEpPHEHHS Bciei cymu 3aboprosaHocTi nepen Bankom 3a Osepapadrom/KpeautHoto
niHieto/ HecaHkuioHOBaHMM oBepApadiTOM Ta HapaxoBaHWM MpoLeHTam/ KOMICIEH Y HAaCTyNHMX BUMagkax:
y pasi posipBaHHa [JoroBopy Ha 0OOCHyroByBaHHsl 3apriiaTHOrO MPOEKTY, ykrageHoro mik BaHkom Ta Opraniszauieto, 0o
natu posipBaHHsa [loroBopy Ha 06CryroByBaHHsi 3apniaTHOroO MpOEKTY;
y pasi NpunuHeHHs TpyAoBuX BigHocuH 3 OpraHisauieto;
Y 3B’a3ky 3 umMm KnieHT gopyvae BaHky cnpsiMoByBaTW BCi HaAXOOXEHHS IPOLLOBMX KOLLTIB Ha KapTkoBui paxyHok KnieHTa
B MepLly Yepry Ha NMOBEPHEHHS Takoi 3ab0proBaHoCTi.
YknageHHam [Horosopy KnieHT norogxyeTbcsi, WO ymMoBu obcryroByBaHHA 3apnnaTHoro KapTKoBOro paxyHKy 3MiHIOHTbCS
Ta nopanblie obcnyroByBaHHA KapTKOBOro paxyHKy 3AiMCHIOETbCHA 3a 3aranbHumu ymoBamw/ Tapudamm (He B Mexax
3apnnaTtHux NpoekTiB) B 06yMoBneHoMy AaHum [1oroBopoM Mopsaky y pasi:
(a) posipeaHHa [orosBopy Ha o6cnyroByBaHHsi 3apniaTHOrO MPOEKTY yknageHoro Mk baHkom Ta Opranizadieto;
(6) npunnHeHHs Tpygosux BigHocwH KnieHTa 3 OpraHisaui€to;
(B) y BMNagKy BiocyTHOCTI 3apaxyBaHb Ha KapTtkoBuin paxyHok Big OpraHisadii npotarom 90 (4eB’sHOCTO) KaneHOapHWX
[OHiB.
CTOpOHM [OMOBWNMCbH, LWO MOBIOMMEHHA bBaHKy npo npunuHeHHs TpyaoBux BigHocuH Opranidauii 3 KnieHTom,
30iACHI0ETECA 3 norogkeHHst KnieHta i moxe BinOyBaTucs sik B AaTy NofaHHsA 3asiBV NPO MPUMMHEHHST TPyO 0BUX BiQHOCWH
abo party Buaadi BionoBiAHOMO Hakasy, Tak U B AaTy NPUMUHEHHS TPYAOBUX BiAHOCKH.
KnieHT moxe BigMoBUTUCH Bif 06CryroByBaHHS npu 3MiHi yMOB B nopsiaky, nepegbadyeHomy uum [JoroBopom.
YacmHa 2.
MpaBuna kopucTyBaHHA, YMOBM BUNYCKY Ta o6cnyroByBaHHA KapTok

MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
[aTta nignucanHsa 23.01.2023



2.1

2.2.

2.3.

24.

2.5.

2.6.

2.7.

=

[=l:

|
2

22

BbaHk Bunyckae KnieHty KapTtky Ta 3gincHioe obcnyroByBaHHs KapTku BignosigHO Ao ymoB uboro [lorosopy, sk 3acib
poctyny no KapTkoBoro paxyHKy (oO4epaHHS roTiBKOBMX KOLUTIB, O6€3roTiBKOBOrO nepekasy KOLTiB, 6e3roTiBKOBOI onnatu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Buaaya KapTku BiabyBaeTbCs BUKMOYHO nicnsa onnatu KrnieHToMm BuHaropoam
3a Bugady Kaptkm 3rigHo 3 [orosopom, Tapudamy Banky. TWnom enekTpoHHOro nnaTikHOro 3acolby, Lo BWAAETbCS
KnieHTy € KapTka, SKLWO iHWe He 3a3HadeHo y 3asBi Ha npueaHaHHs o Jorosopy abo B iHWMX ymoBax [loroBopy.

Bbank Bnpae Kaptky Ta lMH, npu usomy Knient (abo [osipeHa ocoba, Ha iM's Akoi emiToBaHO [logaTkoBy KapTKy) CTaBuTb
BMacHU/A nignuc Ha 3BOPOTHI CTOPOHI KapTku B NPUCYTHOCTI YMOBHOBaXeHOro mnpauiBHMKa bBaHKy, SKWO Taka 30Ha
npocTaBneHHs nignucy nepeabadveHa KapTtkoto, a Takoxk po3nucyeTbcs 3a oTpuManHsa KapTku Ta MIH, B pasi ioro HagaHHs
y BignosigHomy KoHBepTi. Bugava Kaptkm Ta lNIH moxe BigbyBatucsa B iHWOMY nopsaky B pasi emicii KapTkn B mexax
3apnnatHoro npoekTy, abo emicii BipTyansHoi KapTkm B Cuctemi «IHTepHeT-6aHkiHry. BigcyTHicTe nignucy Ha KapTtui abo
HeBiOQMNoBIgHICTL MignMcy Ha KapTui i3 nignMcom Ha CynpoBigHUX oOnepauito JOKYMeHTax, Moxe OyTu nigctaBow Ans
BiAMOBM Bif NpoBeAeHHa onepauii Ta/abo Buny4eHHs KapTku npu npoBeaeHHi onepadiii y Toprosus.

[o ogHoro KapTkoBoro paxyHky mMoxe OyTu eMiToBaHO Aekinbka KapTok. Y 3HadeHHi onepaliii 3 BUKopucTaHHAM KapTku y
[orosopi po3ymitoTbCs onepauii 3 BUKopUcTaHHAM ycix KapTok, Wwo emitoBaHi BaHkom fo KapTkoBoro paxyHky.

Knient/ [Oepxatens KapTku 3000B’A3aHWN BXUTW BCIX MOXMBMX 3axodiB And 3anobiraHHs Brpatu/ kpagixkm Kaptkw,
HaginHo 36epiratn KapTky Ta/ abo mopTaTuBHWIA NpUCTpin, TexHiYHMA 3acib, Ha sKMA BCTaHOBIEHO MoGinbHWI nnaTikHWiA
popgatok abo Mictutbes BipTyanbHa KapTka i He nepepmaBatm Kaptky/ noptatvBHuiA npucTpil/ TexHidHuiA 3acib y
KOpUCTyBaHHA TpeTiM ocobam, He nosigoMnaTh pekBiautn Kaptku abo iHWy iHdopmauito, sika gae 3mory iHiuitoBatu
MnatixHi onepauii, TpeTim ocobam, B TOMy 4uChli, ane He BWKIMOYHO, SKWO Ui ocobu NpeacTaBnsAloTbCs MpaLiBHUKaMu
BaHky (okpim nmosigomneHHs Homepy KapTku npauiBHukam BaHKy y BMNagKy camocTiiHOro 3BepHeHHst Knienta (JosipeHoi
ocobwn)/ [epxatens kaptkm po LIOK abo sigaineHHa bBbadky), npaudiBHvkamu nigpo3giny 6e3neku bawky / HBY /
NPaBOOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM Toro, WO baHk He 3giicHIioe BuxigHMX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ans 38’a3ky 3 LJOK. KnieHt/ Oepxatens Kaptku 3060B’si3aHM He nosigomnsitTu TpeTim ocobam [MIH, a Takox
naponi Ta/ abo komoBi croBa, aBTeHTMdpiKaUiMHi gaHi Towo, Ta 36epiratv X y TaeMHuui, WOG Hi 3a SIKMX YMOB Taki
BilOMOCTi He cTanm Bigomi TpeTim ocobam, He 3anucyeatu IH Ha KapTky Ta/abo Ha iHwi npeameTn, siki 30epiraoTbest
pasom 3 KapTkoto, He 36epiratu MNIH pasom i3 KapTkoto, 3HuLyBaTK BCi NoBigomneHHs, siki mictatb [H, ogpasy nicns
O3HaMOMIEHHs1 3 X 3MICTOM Ta HeraviHO, Y HalKOpOTLUMA CTPOK NPOTHArOM AHS 3 MOMEHTY HacTaHHs nogii, iHopmyBaTn
BaHk npo:

BTpaTy/kpagikky KapTku/ii pekBi3unTiB abo iHLUMX BMNagkax MOXIMBOIO HECAHKLIIOHOBaHOrO BUKOPUCTaHHA KapTku Ta/abo ii
PeKBi3UTIB;

HecaHkuioHoBaHi KnieHTom/ depxatenem Kaptku MnatixHi onepaduii;

Npo MOXMBE OTPUMAaHHA TpeTiMn ocobamm peksisuTiB KapTkm abo iHWOi iHdopmaLii, ska gae 3mory iHiuitoBaty MnatikHi
onepadii;

npo A3BiHKW/SMS—NoBIQOMMNEHHA Big, TpeTix ocCib LOAO0 HamaraHHa oTpumaTty iHdopMmalilo, fka Aae 3Mory iHilioBatu
MnatikHi onepauii, Ta BYMHUTM HeBigknagHi Aii ana 3ynuHeHHs (6nokyeanHsa) Adii Kaptkm i 6nokyBaHHa Cuctemu
«IHTepHeT-6aHKiHM.

CTOpoHM noromxyloTbes, WO HepgoTpumaHHst KnieHtom/ [epxatenem KapTku nepepbadveHnx uum nyHkTom [oroBopy
3000B’si3aHb BBaXaeTbCHA AiAMM (Yn Oe3fianbHICTIO), WO Npu3BOaATb OO HECaHKLiOHOBaHOro BukopucTaHHsa Kaptku, MIH,
pekBi3uTiB Kaptku abo iHWwoi iHcopmauii, ska gae 3mory iHiuitoBaTy lMnaTikHi onepauii i BignoBiganbHiCTb B Takomy
BMNagKy Hece KnieHT.

Kaptkn Hapatotbest KnieHTy Ta/abo noro [oipeHin ocobi (kpiM BipTyanbHMX KapTok) y TMM4YacoBe KOPUCTYBaHHA Ha
ymoBax [oroBopy. [MpaBo BnacHocTi Ha KapTky 3anuwaetbca y baHka. o 3akiHieHH TepmiHy Aii KapTtok, npu ix
NOLLKOAXeEHHI abo y Bunmagky posipBaHHs [oroBopy Ta 3akputta KapTkoBoro paxyHky, Knient/ [Oepxatenb Kaptok
3060B’A3aHN  HeramHo noBepHyTM KapTku y BaHk, kpim BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynm 3
po3nopsaxeHHss KnieHta (BHacnigok Brtpatw/ kpagbkku KapTkm, npu  KopucTyBaHHi GaHkomatom abo nnaTikHUM
TepMiHanom/ NPUCTPOEM TOLLO), He3anexHOo Big4 NpuumMHM BUOYTTA KapTku 3 posnopsgkeHHs KnieHTa, He nignsaraioTb
nosepHeHHo KnieHTy BaHkom, BOHM nignaraloTb yTunisauii BiANOBIAHO A0 BHYTPIWHIX npouenyp baHky npu iX
HaOXO[XeHHi (NoBepHeHHI) 0o baHky.

TepmiH aii KapTkn BkasaHO Ha muvuboBi CTOpoHi y dopmati MMIPP (MM - aBi umdpn nopsakosoro Homepy micsaus, PP -
OBi ocTaHHi undipun poky). TepmiH aii KapTkn nounHae nepebir 3 gHs emicii (Bunycky/ MNepesunycky) KapTku i npunmMHaeTsca
B OCTaHHIN OeHb MicsLs, 3a3Ha4eHoro Ha nMuuboBi cTopoHi KapTku. MpunuHenHs aii Kaptku Takox BinbyBaeTbcs npu i
aHymMioBaHHI Ta Yy BUMNAagKy BWHMKHEHHS iHWuX obcTaBuH, nepepbavennx [oroBopom Ta/abo npasunamm MIIC.
3abopoHsieTbea BuKopucTaHHA KapTku Ta i pekBisuTiB nicnst npunuHeHHs1 cTpoky i aii. BaHk nosigomnse KnieHTal
Oepxatena KapTkm npo 3akiH4eHHs TepMiHy Aii noro KapTku He nisHiwe Hibk 3a 10 (OecsTb) kaneHgapHuWX AHIB 40
3aKiH4eHHs CTPOKy i Aii Oyab-akmum i3 gocTynHMx ans baHky 3acobiB: MOLLTO, €NEeKTPOHHOK MOLLTO, Yepe3 OucTaHuiiHi
KaHanu obcnyroByBaHHSA Towlo, 3 iHdopmyBaHHAM Knienta/ [depxaTtens KapTkm npo Te, WO BiH Mae NpaBoO 3aKpuUTK
KapTkoBWIn paxyHOK Yy BUMagKy BiACYTHOCTI iHWMX Aditodmx KapTok Ao uboro KapTkoBoro paxyHky abo npogoexyBatu
KopucTyBaTucs nocryramn baHky 3 BukopucTaHHa KapTku, B pasi ii MNepeBunycky, 3i cnnaTolo BMHaAropoau BignoBigHO 4O
[Horosopy, aitoumx Tapudis.

BracHuK paxyHKy Moxe iHiuitoBaTh eMicito 4oOaTKOBUX KapTOK A58 34IMCHEHHs onepauii 3a KapTKoBUM paxyHKOM SK Ha
CBOE iM'A, Tak i Ha im'a JosipeHoi ocobu (kpiM BipTyanbHoi KapTku), wnsxoMm odopMmIieHHss B 06CNyroByroHOMy BiggineHHi
BaHky 3asBu, 3a BcTaHoBneHow BaHkom dopmoto, abo yepes [AucTaHuiviHi kaHamm obcnyroByBaHHsA. Y BUNagKy HagaHHA
BMACHMKOM paxyHKy AopyyeHHst [oBipeHin ocobi Ha migcTaBi AOBIPEHOCTI, 3acBigyYeHOl B yCTaHOBNEHOMY 3aKOHOLaBCTBOM
nopsgky, po3nopsaakaTtucs paxyHKOM 3 NpaBOM  OTPUMaHHS [40OATKOBOI  KapTKW, HasiBHICTb Takoi [AO0BipeHOCTI
npupiBHoeTbCst CTOpoHaMKM 0 iHILilOBaHHS BNACHWKOM paxyHKY BUIMYCKY 4OAATKOBOI KapTku Ha iM’'a [JoBipeHoi ocobu. IMpu
uboMy, CTOpPOHWM pO3yMilOTb, LIO HaNeXHUM MiATBEPAXEHHAM HaJaHHA BMacHUKOM paxyHKy [oBipeHin ocobi npaBa
3AiMCHeHHNA onepadin 3a KapTkoBMM paxyHKOM i3 BUKOPUCTaHHAM [04AaTKOBOI KapTKM Ta Ha OTPUMaHHSA AOAaTKOBOI KapTKM
€ K BignosigHa 3asBa BRacHWKa paxyHKy, 3a BCTaHOBreHow baHkom dopmoto, Tak i JoBipeHiCTb, BuAaHa BracHUKOM
paxyHky Ha iM'a [loBipeHOi ocobu 3 npaBoM po3nopsmkeHHs KapTKoBMM paxyHKOM i oTpumaHHs KapTkm (mopaTkoBoi
KapTKu), 3acsBigyeHa B YCTAHOBIIEHOMY 3aKOHOAABCTBOM  MOpsiAKy, ©e3 HeoOXigHOCTi HagaHHA  BMACHWUKOM
paxyHky/[JoBipeHot0 ocobol AofaTkoBMX NiATBepaKeHb npaBa [loBipeHoi ocobwu Ha OTpMMaHHA [04AaTKOBOI KapTKM.
IHiLitoBaHHAM Bunycky KapTtkm Ha im’'a [oBipeHoi ocobu, KnieHT Haginse i noBHOBaxeHHSMU (Hagae npaBo Takii ocobi)
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3aincHioBaT  onepauii  3a  KapTkoBMM  paxyHKOM  (po3nopsagKaTtucs  KowTamu) i3 BMKOPUCTaHHAM  BUNyLLEHOW
nepesunyLUeHoi Ha i im'a KapTku i iHiditoBaTn lNepesunyck Kaptun Ha cBoe iM'a (im’'a [loBipeHoi ocobu), sakwo KrieHToMm He
Oyne iHiuiioBaHe 3BepHeHHs 0o GaHKy Mpo 3ynuHeHHs (6rokyBaHHA) Aii kapTku Ha im’'a [osipeHoi ocobu. Emicia (Bunyck)
AOAaTKoBOI KapTkm A0 KapTkoBoro paxyHky KnieHTa 34iMCHIOETLCSA BUKIOYHO 3a BiAMOBIgHWMM pileHHAM Banky. Bupava
0OLaTKOBMX KapToK BigOyBaeTbCA BUKMIOYMHO Micrsi onnatv BuHaropoau baHky, skwo Taka nepepbadeHa [doroBopow,
Tapudamn. BignosiganbHicTe nepen baHkoM 3a BMKOPUCTaHHA A0AATKOBUX KapTOK, Y BiAMOBIAHOCTI 4O BCTaHOBMEHMX
YMOB Ta BMMOr 3aKOHOAaBCTBa, HECE BMACHWK paxyHKy. BrnacHuk paxyHKy Takox npuimae Ha cebe BCi py3nKu, Lo MOXYTb
BVHVKHYTW NPU BUKOPWUCTaHHI [oaaTKoBUX KapTok [oBipeHnMu ocobamu.

BaHk mae npaBo nepepatn Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha iM'a KnieHta, npegctaBHuKy KnieHTa 3a
OOBIPEHICTIO, LU0 NOCBigYeHa B YCTaHOBIIEHOMY 3aKOHOL4aBCTBOM MOPSAKY. Y Takomy pasi baHk He Hece BignoBiganbHOCTI
3a NpoBeAeHHs1 onepaLi 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHoi npeacTaBHUKY 3a LOBIPEHICTHO.

BriacHuK paxyHKy MoOXe iHilitoBaTM eMicito 40oOaTKOBOI kapTku (KpiM BipTyanbHoi KapTku) cBoOiii manoniTHin Ta/ abo
HEMNOBHONMITHIN AWUTWHI, YCUHOBNEHIN AuTWHI abo nigoniyHomy. lMpn uboMy BCi onepauii, 3AilNcHeHi manonitTHbol Ta/ abo
HEMOBHONMITHLOD 0COOOK 3a [OMOMOrOK [0AAaTKOBOI KapTKM BBaXalOTbCS 34IMNCHEHMMU 32 3rofOH BACHMKA paxyHKY
(6aTbKiB, ycuHOBMOBaYa abo niknyBanbHUKa) Ta i3 gogepxaHHam BumMor cT. 31, 32 LiveinbHoro kogekcy YkpaiHu.
BukopuctaHHa KapTku 3a OoBipeHiCTio He gonyckaeTbes. [JoBipeHa ocoba Moxe BUKOpPUCTOBYBATU Nnuile KapTky emiToBaHy
Ha i iM's. BnacHuk paxyHKy Moxe BuKopucToByBaTu KapTky, emiToBaHy Ha Moro iM'si.

Ona Mepesunycky KapTkn 0o 3akiH4eHHs ii TepmiHy Aii, B TOMy ymcni npu nowkomxkeHHi Kaptku, KnieHT moxe iHiuitoBaTtu
emicito KapTkm Ha ymoBax, wo nepeabadeHi [oroBopoM, nogaswm A0 BigdineHHs baHky, B gkomy o6cnyroByeTbCs
KapTkoBWin paxyHOK, MMCbMOBY 3asBy abo 3BepHyBWMCb A0 BaHky yepes [ucTaHuiiHi kaHanm obcnyroByBaHHsi. BaHk
3pivicHioe MNepesunyck KapTku nicng cnnatu KnieHtom BuHaropoan 3rigHo Jorosopy, Tapudis.

Mepesunyck Kaptok (3a BuHATKOM [lepeBunycky KapTku y 3B'A3Ky 3 ii MOLWKOMKEHHSAM, 38 yMOBMU i NMOBEpHEHHS B BaHk)
3AINCHI0ETBCA NMuwe 3a pilleHHAM BaHky 3a ymoBM OOTpuMaHHs KnieHToM ymoB Liboro [JoroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTkoBomy paxyHKy Ans onmatu nocnyr bawky 3ripHo [Jorosopy, Tapudis. baHk mMae npaBo Ha CBii po3cyd 3AINCHUTU
MepeBunyck KapTku y 3B'A3Ky 3 3aKiHYeHHAM TepMiHy ii Ail, B TOMYy 4YMCHi He OuiKytoun TepMiHy 3akiHdYeHHs ii Aii, i npu
uboMy, KnieHT He 3BiMbHAETLCS Bid onnaTtyv BMHAropoAum 3a Hapadi nocrnyrn 3rigHo [orosopy, Tapudi. Y Bunagky He
3poiicHeHHs bankom [MepeBunycky KapTku y 3B'si3Ky 3 3akiHYeHHAM TepmiHy i gii, KnieHT moxe iHiuitoBaTy emicito KapTtku
3rigHo ymoB, nepefbaverux n. 2.7. Po3giny Il uboro [JoroBopy.

BaHk mMae npaBo BigmoBuTU y Buaadi, Mepesunycky KapTkn 6e3 nosicHeHHs npuyunH. BaHk Mae npaBo BiAMOBWUTKM Y BuAaadi,
MepeBunycky KapTtku y BianoBigHOCTI A0 3akoHoAaBcTBa YkpaiHn Ta npasun MIC, a Takox y pasi HagaHHst He4OCTOBIPHMX
BiJOMOCTEN, HECTINKOro iHaHCOBOro CTaHy abo HasiBHOCTI iHLUMX OB CTaBWH, SKi MOXyTb BMMHYTW Ha MraTOCNPOMOXHICTb
KnieHTa.

BaHk He Hece BiAMOBIAANbLHICTL 3a HEBYACHE OTPMMaHHSA nepesunylieHol KapTku y BaHky. 3amoBneHi, ane He oTpvMaHi
KapTkn, y Tomy uucni nepesunylieHi, 36epiralotbcq y baHky He Ginbwe 3 (TpbOX) MicAUiB, NiCS 4YOro MoxyTb 6yTu
3HWLLEHI, aHynboBaHi Ta/abo ix pgilo 3ynuHeHo (6nokoBaHo), 6e3 noBepHeHHs KnieHTy BWHaropoau 3a i ewmicito
(Mepesunyck).

KapTkn muTTEBOrO BUNycKy Ta BipTyanbHi KapTku lNepesunycky He nignsaralTb.

BaHk Mae npaBo Bunyumtn abo 3ynuHutu (6nokyeaTtu) gito KapTku, a Takok oOMeXuUTU BUKOPUCTAHHS 3apeecTpoBaHuX B
MoGinbHomy nnaTikHomy popatky KapTok, npy HasBHOCTI 0O6CTaBWH, SKi CBigvaTb MPO HECaHKLiOHOBaHe/ HernpaBOMIpHe
BuKopucTaHHst KapTkm abo i peksisuTiB abo npu BWHWMKHEHHI y BaHky nigospu LWoao iMOBIpHOI 3arpo3n He3akOHHOro
BMKOpUCTaHHs KapTku abo i pekBisuTiB.

BbaHk mae npaBo aHymtoBatu Kaptky Ta/abo 3ynuHuTn (6rnokyBatu) gito Kaptku 3a 3asaBoto KnieHta/ Oepxatena KapTku, B
TOMy uucni y pasi Btpatw/ kpagpkku KapTku, a Takox B iHWMX Bunagkax, nepegbaveHux 3akoHO4aBCTBOM, MpaBuniamu
MIMC, [orosopom.

Knient/ [Oepxatens KapTku mae npaso iHiuitoBatn 3ynuHeHHs (6rnokyeaHHA) aii Kaptok, emitoBaHux Ao KapTkosoro
paxyHKy LSIXOM 3BEPHEHHs1 A0 BiaaineHHss baHky ocobucto abo cnocobamu, Bkasanumm y n. 2.19 Posginy Il Jorosopy.

Y Bunagky Btpatw/kpagikkn KapTkw/ii pekBiauTiB abo iHWMX BMMagKax MOXIMBOIO HECAHKLIOHOBAHOTO BWKOPUCTaHHS
KapTku Ta/abo i peksisnTiB (B TomMy 4ucni 6yab-akoi iHpopmauii woao Kaptkm abo nopratmsHoro npucTtpoto/ TexHiYHoro
3acoby i3 BcTaHoBneHMM MobGinbHMM nnaTikHMM  JogaTtkoM B SIKOMY  3apeecTpoBaHo  KapTky), npoBegeHHs
HecaHkuioHoBaHnx KnieHtom/ [epxaTtenem KapTtku onepauin 3a KapTkoBum paxyHkom, Knient/ Oepxatens KapTtku
3000B's13aHUI HerarHoO, a caMe B HaWKOPOTLLMI CTPOK MPOTArOM OHS, B SKWM 3AincHioBanucs (BigbyBanuvcs) BignosigHi Aii
(nogii), 3piicHuT 3ynuHeHHst (6nokyBaHHSA) Aii KapTku wnsixom:

a) 3BepHeHHs Ao LleHTpy obcnyroByBaHHA KnieHTiB (npautoe Uinogo6oBo, HOMepy TeredoHiB BKasaHi B TepMiHi «LieHTp
obcnyroByBaHHs KnieHTiB» Ta Ha Canti BaHky), abo

6) HapcunaHHa SMS 3 Homepy mobinbHoro tenedoHy KnieHTa (32 ymoBM kopucTyBaHHsi KnieHTom nocryroto « SMS-
6aHKiHr») Ha Homep 4682 3i amicTom:

- BLOCK a6o BJ1OK - ansa 6nokyBaHHs Bcix KapTok;

- BLOCK a6o BJ/1OK i3 3a3Ha4eHHsIM OCTaHHIX YOTMPbOX Lndp Homepy KapTku - ans 6nokyBaHHsi neBHoi KapTku, abo

B) BUKOpUCTaHHA Cuctemn «IHTepHeT-6aHKiHM» (32 HAsiBHOCTi TEXHIYHOT MOXIMBOCTI).

BaHk He Hece BignosiganbHocTi 3a [MnaTixHi onepadii, iHiLioBaHi 3a gonomoro KapTkm abo 3giMCHEHHI 3a 4onoMOoroto
MoGinbHoro nnatikHOro goaartky, 4o 3ynuHeHHs (6nokyBaHHS) Aii KapTkm abo 0OMeXeHHs BUKOPUCTAHHS 3apeecTpoBaHMX
B MobinbHomy nnatikHoMy gopatky KapTok, a Takox y pasi po3brnokyeBaHHsa Aii Kaptku KnieHtom. CTOpOHM norogmnuce,
Wwo B pasi nigknodeHHs KnieHta o nocnyr «SMS-GaHKiHM», HecaHKUiOHOBaHe BUKOPUCTaHHA KapTku, npoBeaeHHs
HecaHkuioHoBaHnx KnieHtom/ [epxatenem KapTkum onepauinn 3a KapTKOBMM paxyHKOM BBaXaeTbCs BUABEHMM KnieHToM
BiApasy nicna HanpaBneHHs Bankom SMS npo 3agiicHeHHs Takoi onepauii Ha Homep MobinbHoro TenedoHy KnieHta.
3ynuHeHHsa (6rnokyBaHHA) Aii KapTkn abo obmexeHHs BMKOPUCTaHHS 3apeecTpoBaHnx B MobinsHomy nnatixHoMy godartky
KapTok moxe BinbyBatuca 3a ycHuM 3BepHeHHsM KnienTta/ Oepxatens Kaptkm go LIOK 3a ymoBu npoBeneHHs ycChillHOi
aBTeHTudikauii Knienta/ Oepxatena Kaptku. Akwo KnieHt/ Oepxatens KapTkn He moxe npowtn asTeHTudikauito (3 6yab-
AKMX NpuymnH), baHk He 3gincHioe 3ynuHeHHst (GrokyBaHHs) Aii KapTkn Ta Moxe 3anpomnoHyBaTu 34JIMCHUTHK iHLWI cnocobu
3ynuHeHHs (6nokyBaHHs) aii Kaptku, BkasaHi B n. 2.19 Po3giny Il JoroBopy, abo 3BepHyTuUca [0 BigaineHHs baHky ons
3ynuHeHHs (6rokyBaHHs) i aii Ta nogaHHA KnieHToM 3asiBU MPO OCKapXXEHHS1 HECaHKLIOHOBAHOI TpaH3aKLiii.

®akT oTpumaHHsi BaHkom 3asBM Big KnieHTa Ha ockapxeHHsI TpaH3akuii He no3baBnsie MOro npaBa 3BEpHYTUCH i3
BigNOBIQHOK 3asBOK 40 NPaBOOXOPOHHUX OpraHiB.
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BaHk mae npaBo BigHoBUTU Aito KapTkn (akTmByBatn Kaptky), gito skoi 6yno 3ynuHeHo (6riokoBaHo) 3 iHiuiaTveu BaHky,
abo MOHOBUTM MOXIMBICTb BMKOPWUCTaHHS 3apeecTpoBaHux B MobinbHOMy nnatikHOMy godaTtky KapTok y pasi yCyHeHHs
obcTaBuH, WO cTamMM nigcTtaBol Ans Takoro 3ynuHeHHs (6rokyBaHHs) abo obmexeHHsi. BigHoBneHHs il KapTku
(aktmByBaHHA KapTtku), akwo 3ynuHeHHs (6nokyBanHA) Aii KapTkm iHiuiioBaHo Knientom/ [epxatenem KapTku,
3OIACHIOETBCA BUKMIOYHO Ha nigctasi nucbmoBoi 3asBu  Knienta/ Oepxatens KapTtku, kpim Bunagkie 3ynuHEHHS
(6rnokyBaHHs) aii KapTkm yepe3 Cuctemy «IHTepHeT-6aHKiHM» Ta iHWMX BWNagKiB, BU3HAYEHMX Y BHYTPILLHIX JOKYMEHTax
BaHky.

ButpaTtn, noB's3aHi i3 3giicHeHHsaM 3ynuHeHHs (6nokyBaHHsa) Aii KapTkm a Takok no BigHoBReHHwo Aii KapTku
(akTmByBaHHIO KapTku) Hece KrieHT.

Yknagatoun forosip, KnieHT 6e33acTepexHo MiATBEpAXye CBOW 3rogy 3i BcivMa ymoBamu 3ynuHeHHst (BrnokyBaHHA) Aii
KapTkun BcTaHoBneHnMn ymoamu [1oroBopy, BU3HAE X SIK 3AINCHEHI 3 MOro 3roau.

Ona 3abesneyeHHs nig 4ac kopucTyBaHHA KapTkowo 6esneku, HeobxigHO goTpumyBaTucs ymoB [loroBopy a Takox
pekomeHOoBaHuX 3axodiB Oe3nekn, K BMKNAOEHVUX Y MOMOXEHHSAX akTiB LUMBIMbHOTO 3aKOHOA4ABCTBA, HOPMAaTMBHO-
npaBoBuX akTiB HauioHanbHoro 6aHKy YkpaiHu, Tak i po3miweHux Ha Canti BaHky, Ha GaHkomarti (Ha MOHiTOpi 6aHkomarTy)
TOLLO.

B Tomy uucni Knient/ Jepxatenb KapTku 30608B’si3aHWiA:

nepeKkoHaTncb y TOMy, WO Ha 6aHkomaTi abo iHLOMY NpuCTpOi And BuAayi roTiBKW, NMPUIAMaHHA KapTku, B TOMY YWCH Ha
KnaBsiaTypi, BiACYyTHi Oyab-siki 3aiBi NpUCTpPOI, BiACYTHI Bideokamepy TOWO. Y BMNaAKy BUHUKHEHHS TEXHIYHWMX 300i8 npu
KopuCTyBaHHi GaHkomaToM (He Buaada 3aMOBIEeHOI CymMu roTiBkm / He noBepHeHHA Kaptku Towp), KnieHt/ Oepxartens
KapTku 3060B’A3aHuii He Bigxoasum Big 6aHkomaty 3aTtenedoHyBatu o LleHTpy obcnyroByBaHHSA KNiEHTIB | BUKOHYBaTH
BkagsiBku onepatopa LIOK;

3[iMCHIOBaTN nnaTtexi B Mepexi [HTepHeT 3 BMKOPUCTaHHAM pPeKBi3UTIB KapTky BWKMOYHO 3a OOMOMOrOK MOPTaTMBHUX
npucTpoiB abo TexHiuHMX 3acobiB, Ha SIKMX BCTaHOBMEHE nilleH3iiHe nporpamHe 3abe3neyveHHs, B TOMY YuChi onepauinHa
cuctema, aHTUBIpyCHe nporpamMHe 3abesneyeHHa Ta MikvepexeBui ekpaH (Brandmauer, Firewall), cnigkyBatm 3a
CBOEYACHUM OHOBIEHHSIM MPOrpamMHOro 3abe3neyeHHs, aHTUBIpyCHUX 6a3 Ta npPOBOAWUTU NEpPIOAWMYHE CKaHyBaHHS
BMACHOTO TEXHIYHOro 3acoby, sIKMA BUKOPUCTOBYETbCH AN 3A4iACHEHHs lMnaTbkHMX onepauiil, Ha HasiBHICTb LUKIANMBOIO
nporpamHoro 3abeaneyeHHs. MNpyu ubomy, Knient/ Oepxatens Kaptku npuiimae Ha cebe puanku, LU0 MOXYTb BUHVKHYTW Y
3B’5I3KY 3 3apaXeHHsIM TEXHIYHOro 3acoby Bipycamu Ta iHWMM LUKIONMBMM MPOrpamMmHUM 3abe3nedyeHHsIM, BHACNAOoK sIKMX
TpeTi 0cobu MOXyTb OTpUMaTK pekBi3MTN KapTku Ta 3iiCHUTY HeCaHKLOHOBaHI TpaH3aKLii,

He BWKOPWCTOBYBATW AN 34INCHEHHS MaTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM PeKBi3MTIB KapTku: TexHi4Hi 3acobu
ny6niyHoro KopucTyBaHHA (iHTepHeT-kade TOLP); nybniyHi Mepexi 6e34poToBOro AOCTyny A0 IHTEpHET 3a TexXHOrorie
Wi-Fi (y kadpe, napkax, rotensix, TOproBux LeHTpax TOLLO);

He BMKOPMCTOBYBAaTW PEKBIi3UTU KapTku ANa 34IMCHEHHA NnaTexiB B Mepexi IHTepHeT Ha CyMHIBHMX/LLaxXpancbKux canTax,
30KpeMa, ane He BUWKIIOYHO, Ha LUaxXpawCbKux canTax, nepenik siKMX POo3MilleHU Ha cawTi YKpaiHCbKOi MixOaHKIBCbKOI
Acouiauii yneHiB nnaTikHMX cuctem: http://ema.com.ua/;

He BiOKpMBaTU €NneKTPOHi MOBIAOMIMEHHSA Bi4 HEBIAOMMX BiONPaBHUKIB, Mi4O3pini €NeKTPOHi MOBIAOMMEHHs, B T.4. channu/
NOCUMNaHHA Ha canTn y Mepexi [HTEepHeT, AKi MICTATLCS B TakMX NOBIAOMIEHHSX;

y Bunagky Brpatwu/kpagixku KapTku/ii pekBiautiB abo iHWMX BUNagkiB MOXIMBOIO HECaHKLiOHOBAHOrO BUKOPUCTaHHS
KapTku Ta/abo i peksisuTtiB (B ToMy umcni 6yab-akoi iHdopmauii woao KapTky), npoBeaeHHs HecaHKuioHoBaHuX KrieHTom/
OepxaTtenem KapTku onepauii 3a KapTkoBuM paxyHKoM 34iicHUTU 3ynuHeHHs (6nokyBaHHs) aii KapTku B nopsigky i CTpoK,
BCTaHoBneHi n. 2.19 Posainy Il Jorosopy.

CTOpoHM norogxyloTbCs, WO HegoTpumanHa KnieHtom/ [Oepxatenem KapTku nepegbayeHnx uum nyHkTom [oroBopy
3060B’A3aHb BBaXAETbCS OiAMM UM Be3hianbHICTIO, HacniakoM Skux Moxe OyTu HecaHKLiOHOBaHe BMKOpUCTaHHst KapTkw, i
pekBi3nTiB abo iHLWOI iHcbopmauii, sika Aae 3mory iHilitoBaTy MNnatikHi onepaduii.

OcobnuBocTi BUKOpUCTaHHA MoGinbHUX NnaTikHMX JoAaTtKiB.

[ns 3pincHeHHss onepauii 3a KapTKOBUM paxyHKOM 3 BUKOPUCTAHHSAM TEXHOMOr i 6€34p0TOBOr0 BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy Aaii (NFC) abo B Mepexi IHTepHeT moxe 3actocoByBaTuCb MOGiMbHWIA MMATiRKHWA O04ATOK, ANS 40ro
KnieHt/ [epxatenb KapTku NOBWHEH 3AIMCHUTU peecTpauito KapTku wnsxoM BHeECEHHs peksiduTiB KapTku go MobinsHoro
nnaTikHoro Ao4aTtky BignoBigHO [0 MpaBun BUKOPUCTaHHA BignosigHoro MobinbHoro nnatikHoro popatky. [licns
3AiMcHeHHA BaHkom ychilwHOI nepeBipkM pekBi3vTiB 3apeecTpoBaHoi B MobinbHoMmy nnatikHoMmy pfAopaTtky KapTku Ta
niaTBepokeHHss peectpauii Kaptkm B MobGinbHoMy nmaTtikHOMy Aoaatky hopMyeTbCA €enekTPOHHE NpeacTaBneHHs
popatkoBux pekBisuTiB KapTku (Hapani — « TokeHisogaHa Kapmka» abo « TOKeH») Ta OpiEHTOBHE BidyarbHe BifoOpaXkeHHsi
KapTku.

TokeHizoBaHa KapTka MOXe BMKOPUCTOBYBATUCS 3 METOH):

- 30ilCHeHHs onnatu ToBapiB, pobiT abo nocnyr ToproBus B Mepexi IHTepHeT abo 4epes3 mnaTikHi NPUCTPOI, OCHALLEHI
TexHororieto NFC 3 BuKopucTaHHaM MoGinbHOro nmnaTikHOro AOA4aTKy, 3 ypaxyBaHHsIM TOro, L0 onepauii 34ilNCHIOTLCA
BiAMOBIOHO [0 HamawTyBaHb MOPTATUBHOIO MpUCTpol abo TexHidyHoro 3acoby KnieHta/ [depxatens KapTkuy, wnisixom
nepesipkM BigOWTKY nanbus, BBeAEeHHA napono (rpadiyHoro abo YMCOBOrO) Ta iHWMM LNAXOM, nepeabavyeHum
BiAMNOBIOHMM MOPTATMBHUM MPUCTPOEM ab0 TexHIYHMM 3acobom.

- nepernsgy iHdopmauii npo nonepefHi onepadii, 34iicHeHi 3 BMKopucTaHHsaM MoGinbHoro nnatikHoro goaaTky (4ara,
cyma ornepauii, HaiMeHyBaHHs ToOproBusl), a TakoX iHcopmauii wWoao cTatycy TOKEHi30BaHOI KapTKW, SKWO Le
nepegbayeHo TexHiMHUMKU MOXMBOCTAMM MobinbHOro nnatikHoro gogatky, 3 iHdopmyBaHHaM KnieHTta/ Oepxartens
KapTku npo 3gincHeHi onepaduii 3 BukopuctaHHam MoBinbHOro nnaTtixHoro Ao4aTKy BignoBigHO 40 yMOB Lboro [oroBopy.
Ona 3pgiicHeHHs onnatv ToBapiB, pobGiT abo mocnyr 3a JoMoMorol TOKEHI30BaHO! KapTW, 3 BUMKOPUCTaHHAM MNaTkKHUX
npucTpois, ocHaweHnx TtexHororieto NFC, KnieHt/ Oepxartens Kaptku, BuOpaBLm BignoBigHy TOKeHi3oBaHy KapTKy B
MobGinbHoMy nnaTikHOMy [Ao0[4aTKy MOBUHEH PO3MICTUTM MOPTATMBHUMA NPUCTPIA nopsg 3 OEe3KOHTaKTHUM  NiaTiKHUM
npucTpoem TOproBus NpW LIbOMY 3AIMCHUTU MiATBEPAXEHHS onfaTth y crocib, nepeabadvyeHnini TEXHIYHMN MOXIIMBOCTSMU
nopTaTtuBHOrO npucTpoto. [na 34ilCHEeHHs onnatu ToBapiB, pobiT abo nocryr 3a AONOMOrol TOKEHI30BaHOI KapTu B
mMepexi IHTepHeT, KnieHT/ [Oepxatenb KapTkm Mae oOpatv BignoBigHWin cnocidé onnatu Ha BebG-canti Toproeus,
TokeHizoBaHy KapTKy Ta crigyBaTu iHCTPYKLiSAM Ha ekpaHi MmopTaTMBHOrO npucTpoto abo TexHiyHoro 3acoby Aans
30iICHEeHHS onnaTu.

Knient/ Oepxatens KapTtku, yknagatouu uen [orosip niagTBEpAXyE CBOE PO3YMIHHS TOro, LUO MpOBeOeHHs ornepauin 3a
KapTkoBMM paxyHKOM 3 BMKOpWUCTaHHAM MoGinbHOro nnaTikHOro gogartky pornyckaetbCs baHkom rnvwe 3a ymoBu
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BMKOPUCTaHHS TiLlEH3IMHMX nporpaMHuX 3acobiB Ta MobinbHux nnatixkHux AopaTkiB, a Takox Tuny KapTok npsiMo
BM3HayeHnx baHkom Ha Canti baHky, Ta onepauii, 34iNCHEHi 3 BUKOPUCTaHHAM TOKEHI30BaHOI KapTKM LUMAXOM MepeBipKu
BiOOWTKY nanbus, BBeAeHHs naporno (rpadiyHoro abo 4MCrMoBOro) Ta iHWWMM LUNsSiXoM, nepenbayvyeHuM  BignoBigHUM
nopTaTMBHUM NpUCTPoeEM abo TexHiYHUM 3acoboM, i B TakOMy BUNaAKy BCi onepauii, 3AINCHEHI TakuM YMHOM, BBaXatoTbCs
npoeefeHuMn 6e3nocepenHeo KnieHToM Ta He MOXyTb OYTW ockapeHi Sk HecaHkLioHoBaHi KnieHTom. Mepenik MobinbHux
nNNaTikHWX [oaaTkiB, BU3HadeHMX baHkoM [nsa MOXMBOCTI BMKOPUCTAHHS TOKEHI30BaHOI KapTKW, € BWMYEPNHUM Ta
3asHayeHun Ha Canti BaHky 3a nocvunanHam: https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a nnaTixHi onepauii, 3aiicHeHi B MobinbHUX NnaTikHUX AogaTtkax, Lo He MPOMOHYHTLCS
BaHkoM, 3a KOPEKTHICTb poOOTU MOPTAaTUBHOIO MPUCTPOID Ta TexHidHoro 3acoby KnieHta/ Oepxatena Kaptku, MobinbHoro
nnaTikHOro [oAaTky Ta Oyab-skux nocnyr (CepsiciB), SKi MPOMOHYIOTLCA TpeTiMu ocobamu (onepaTtopamy MOGINbLHOro
3B’A3KY, PO3pODOHMKamy nporpamHMx 3acobiB TOWO) Mig 4ac KopucTyBaHnHs MobGinbHMM nnaTixHum gopatkom Ta /abo
NnopTaTUBHUM MpUCTPOEM Ta /abo TexHidHMM 3acobom KrieHTa. BukopucTaHHa TokeHi3oBaHOi KapTku nepenbavae
eneKkTPOoHHY nepegayvy ocobucToi iHdopmalii 3a gonomorolo 6e34poTOBOI TEXHONOri TPETbOi CTOPOHM, L0 He MOoXe
KoHTpontoBaTucs BaHkom, Tomy BaHk He rapaHTye koHdigeHUinHicTb i 6e3neky Takoi nepepadi gaHux. KoHdigeHuinHicTb
Ta Gesneka nepepadi gaHux 3abesnedyeTbCsi BiQMNOBIAHO OO YMOB BMKOPUCTaHHs BignosigHoro MobGinbHoro nnartikHoro
popatky. Mpu HeobxigHocTi nepepdadi AaHux, BudHadeHux y n. 8.8.1. Pospiny | Oorosopy, TpeTim ocobam B npoueci
peecTpadii (3 meTo peecTpauii) Kaptkm B MobGinbHomMy nnatixHoMy gopatky, baHk posuiHioe gii Knienta/ Oepxartens
KapTku no peectpadii Kaptkm B MobinsHoMy nnaTixHOMy AopaTtky HagaHHAM 6e3yMOBHOI 3roau Ha Taky nepegadvy.

KnieHt/ [Oepwatens KapTkm mae npaBo B Oyab-Akuid Yac BIiGMOBWUTUCH BiA BWKOPWUCTaHHS TOKEHI30BaHOI KapTku,
BuaanmeLLKM ii 3 MobinbHOro nnaTtikHoro aoparky.

3ynuHeHHs (6nokyBaHHsA) Aii KapTkm abo aHynoBaHHa KapTkm BaHkoMm, npv3BoguTh [0 BiAMNOBIAHOTMO 3YMMHEHHSI
(6rnokyBaHHs) gii abo aHynoBaHHS BiANOBIAHWX TOKeHi30BaHMX KapTok, 3apeecTpoBaHux KnieHtom/ Oepxatenem Kaptku y
MobGinsHoMy nnaTixkHOMy Aofarky.

Knient/ [Oepxatenb Kaptkm 3000B’A3yeTbCA BukOpUCTOBYBaTM KapTkM BiAMOBIAHO [0 BCTAHOBMEHUX YUMHHUM
3akoHogascTBOM npasun Ta npasun MIC, a Takox ymos [orosopy.

[Ona oTpuMaHHsi KOHCYMbTaui LIOAO0 BUKOPUCTaHHA KapTku, a Takox npyu HeobxigHocTi 3ynuHeHHs (GrokyBaHHs) il
KapTkm abo npu BUWHWKHEHHI HewTaTHux cuTyadi, KnieHt/ [OepxaTtenb KapTkm MoXe CKOpUCTATUCS HAaCTYMHUMM
KOHTakTHUMK TenedoHamun LleHTpy ob6cnyroByBaHHs KnieHTiB Banky: +38 (044) 290-7-290 ana A3BiHKIB no YkpaiHi Ta 3-3a
KOpAOHY 3a Tapudamun BiAMOBIAHOIO onepaTtopa), a Takox 6esnocepenHbO 3BEPHYTUCS Y BigAdineHHs baHky, B sikomy 6yrno
BioKpuTO KapTKoBMI paxyHOK Ta BugaHo KapTky.

KnieHT pgns oTpumaHHsa rpowoBux nepekasiB Ha KapTkoBui paxyHok 3a Homepom MoGinbHOro TenegoHy Moxe
ckopuctatucb cepicom MIMC Visa Alias ansa cTBopeHHst 3B'A3Ky Mik KapTtkow Ta Homepom MmoGinbHOro TtenedwoHy.
IHiLilOBaHHS CTBOpPEHHs1 3B’A3Ky Mk KapTkoilo Ta Homepom MoGinbHOro TenedoHy 34incHeTLCA KnieHTom y mMobGinsHoMy
popatky «MYMB Online» 3a HasBHOCTI TexHiYHOI MoxnmBocTi. [nsg 3miHn Homepy moGinbHoro TenedoHy, 3B’A3aHOro C
KapTkoto 3a gonomoroto cepsicy MINC Visa Alias, KnieHT camocTillHO iHiLitoe CTBOPEHHs1 HOBOro 3B’si3Ky Mik KapTkoto Ta
HoBMM Homepom moGinbHoro TenedoHy y mobinbHomy aopatky «[MYMB Online» (3a HasBHOCTI TEXHIYHOI MOXITMBOCTI).

YacmHa 3.
Mopspok 3aiNCHeHHA po3paxyHKiB

Mpy HacTaHHi CTPOKIB BMKOHaHHS MnaTixkHMX onepauin KnieHta 3a uum JoroBopom BaHk HabyBae npaBo 34iliCHIOBaTM
[oroBipHe cnucaHHa 3 KapTkoBOro paxyHKy, L0 BM3HAYEHU Yy BiOMNOBIAHIM 3asBi Ha NpUEOHaHHS, TPOLLOBI KOLWTWU B
po3Mipi, HeOoOXigHOMY AnA BWKOHaHHA nnaTbkHMX onepauin Knienta abo woro [oBipeHux ocib. Y Bunagky obpaHHs
KnieHTom nocnyri/nocnyr 3 yknageHHs OOroBopy/iB CTpaxyBaHHSl Bif iMeHi, B iHTepecax Ta 3a JOpYYEeHHsM CTpaxoBuKa
(nocnyrm cTpaxoBoro nocepefHuUTBa) Ta YKNageHHs [OroBopy/iB CTpaxyBaHHA (KpiM BUMaAKy YKINageHHs [OOrosopis
cTpaxyBaHHs, BkadaHux B n. 4.2.18 Posginy Il uyboro [orosopy), KnieHT noropxyeTbcs Ha 3QiMCHEHHA [orosipHOro
cnucaHHs bBaHkoM npu HacTaHHi CTPOKIB/TEPMIHIB OMnaTh CTpaxoBMX MraTexiB (npemin) 3rigHO yMOB aorosopy/iB
CTpaxyBaHHS 3a paxyHOK BriacHux kowrmiB KnieHTa Ha KapTkoBOMY paxyHKy, CamOCTiMHO, Ha MiACTaBi HaneXHWM YMHOM
ohopMIneHMX MnaTikHUX IHCTPYKUIN, cnucyBatn 3 KapTkoBoro paxyHKy KnmieHTa rpoLioBi KOWTKM B pPo3Mipi, HeobXigHOMYy
ONS BUKOHAHHSA rpoLloBux 30608B'a3aHb KnieHTa 3a 40roBopoM/My CTpaxyBaHHS.
PospaxyHkn npoBOAATbCS B rOTIBKOBIN Ta 6e3roTiBkoBiM ¢opmax BiAMOBIQHO OO 3aKkoOHOAaBCTBa YKpaiHW Ta npasun
BignosigHoi MINC, B TOMy 4MCni 3 ypaxyBaHHAM HAaCTYMHOTO:.
Mpwn 3giicHeHHi BuaaTkoBoi MnaTtixHoi onepauii 3 BukopucTaHHaMm KapTku Ta/abo ii pekBisuTis Ha KapTkoBoMy paxyHKy Ha
cTpok go 30 kaneHaapHux AOHiB OrokyroTbCcs: cymMa BuAaTkoBoi MNnaTikHOI onepauii y po3mipi BignosigHo 0o iHdopmadii,
oTpumaHoi BaHkom Big MIMC/iHworo yvacHuka MIMC Ta cyma kowmicii BaHky, 6e3nocepenHb0 NOB’sI3aHOI 3 BMOATKOBOK
[MnaTxHolO onepauieto, y po3mipi BignosigHo Ao Tapudiie (3a HasaBHOCTI). lMnaTikHMA niMiT Ha KapTKoBOoMy paxyHKY
3MEHLLYETLCSA Ha CyMy BIOKyBaHHS.
CnucaHHa cymu BupatkoBoi [MnaTikHOi onepauii Ta cymu komicii BaHky, ©6e3nocepefHbO MOB’SI3aHOI 3 BWUAATKOBOO
MnaTtixHoto onepauieto, 3 KapTkoBoro paxyHky KnieHTa 3aiicHioeTbes nicns oTpumaHHa BaHkowm Big MIC/iHworo yyacHuka
MrC iHdopmalLii npo HeobXxigHICTb cnucaHHa cymu BugaTtkoBoi lMnatixHoi onepauii Ta iHopmaLii npo cymy A0 cnucaHHs
3a Takow BuaaTkosow [InatikHow onepauieto. Bpaxosytoun ocobrmeocTi dyHKuioHyBaHHs MIIC, cyma BuaaTkoBoOl
MnaTtixHoi onepauii, 3abrnokoBaHa Ha KapTkoBomy paxyHKy, MOXe Bigpi3HATUCH Big Cymy BuaaTtkoBoi lMnatixHoi onepauii,
cnucaHoi 3 KapTkoBoro paxyHky (B TOMY 4uCri, are He BUWKIMIOYHO, Y 3B'SA3KY 3: BUHUKHEHHSM KypcoBOi pisHuui (n. 3.8
Poaginy Il uboro [Horosopy); BukopuctaHHaM TexHororii MMIC DCC (n. 3.19 Pozginy Il yboro JoroBopy)), a TakoX He
cniBnagaTtu y yaci 61oKkyBaHHA Ta cnucaHHs KowTiB. baHk He Hece BignosiganbHOCTI Ta He BiglwkoaoBye KnieHTy pisHuuto
MiX 3abMoKoBaHOK Ta cnucaHol cymamu 3a lNMnatikHolo onepadieto.
B pasi HeoTpumaHnHa BaHkom Big MIC/iHworo yvacHuka MIIC iHdopmauii npo HeobXigHICTb CMMCaHHS! KOLWTIB 3
KapTkoBOro paxyHKy 3a BignoBigHOW BuaaTkoBow [naTikHOWO onepauieto, Ha 34IMCHEeHHSA SKOol KowTmu Ha KapTkoBomy
paxyHKy Oynu 3abrnokoBaHi, npotsrom 30 KaneHOapHUX OHIB 3 AaTu iHiLitoBaHHA NpoBeAeHHs BuaaTkoBoi [MnatixHol
onepadii, kowTn Ha KapTkoBoMmy paxyHKy po36riokoBytoTbecs. Akwo 30-A AeHb npunagae Ha BuxigHWA, Hepobounii abo
CBSATKOBUM A€Hb, KOLWTWN PO36IIOKYOTBCHA HACTYMHOMO 3a TakuM BUXIQHWM, HEPOOO4MM abo CBATKOBUM AHEM poboYoro AHs.
MpoBegeHHsa lMnaTtixHOI onepauii He Moxe OyTu ckacoBaHe OKpiM BuUNagkiB, BCTaHOBMNeHWX uum [orosopom (n. 4.2.12
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Poaginy | uboro [loroBopy) Ta Aitouum 3akoHodascTBOM YkpaiHu. Cyma kowiTie, 3abrokoBaHa Ha KapTkoBOMy paxyHKy 3a
BuaaTkosow [InaTikHOlO onepauicto, He Moxe OyTn posbriokoBaHa [OCTPOKOBO / A0 MOMEHTY OTpUMaHHs BaHkom
iHdopmauii Big MIMC/iHworo yvacHnka MIC npo HeobXxigHICTb cnucaHHA KowrTiB 3 KapTKkoBoro paxyHKy 3a BianoBigHOW
BMAaTKoBoi [naTikHo onepauieto abo Npo po30roKyBaHHS KOLLTIB.
Mpwn 3gificHenHi lMnatikHux onepauii 3 BukopucTaHHAM KapTku Ta/abo ii pekBisuTiB, BaHkoMm, 3 ypaxyBaHHSM pPU3UK-
OpIEHTOBHOIMO MiAxo4y MOXe 3acTocoByBaTucs TexHornoria 3-D Secure, npu sk ana 3aeeplueHHs lMnatikHoi onepauii 3
BMKOpuCTaHHsIM KapTku Ta/abo i pekBiauTiB, KnieHTy moxe OyTu 3anpornoHOBaHO 34iNCHUTM OAHE 3 HAacTYMHOro:
- BBECTM OpUriHamnbHUA 4YWUCMOBUIA MNaposb, WO HaaxoauTb Ha Homep mobGinbHoro TenmedoHy Knienta y Burnsgi SMS-
MOBiOOMIIEHHS;
- 30iNCHUTM nepeBipky GIOMETPUYHUX AaHMX 3a [OMOMOro CKaHyBaHHsi BiAOWTKY narnbusi, po3mni3HaBaHHS o6nuM4ys 3
BVKOPWUCTaHHSIM MOPTATUBHOIO MPUCTPOD B MoGinbHomy aopatky «MYMB Online». | B TakoMy Bunagky Bci onepadii,
niaTBEpPOKEHI TakMM YMHOM, BBaXalOTbCHA npoBedeHnMu 6e3nocepedHbo KnieHTOM Ta He MOXyTb OyTM OcKapxkeHi sk
HecaHKLioHoBaHi KrieHTom.
B peskux Bunagkax (MOBTOpHI nepekaswn, nepekasn, 3a SKUMU paHille 3acTOCOBYBanvCb BWLLEHaBeOeHI MeToau
niaTBepoXeHHst Towp) TexHororia 3-D  Secure Moxe He nepenbavaTy 3acTOCYBaHHS BUMLLE3a3HAYeHUX METOofiB
nigTBepKeHHA AN 3aBeplueHHs [naTixHoI onepauii, i B TakoMmy pasi 3aBeplueHHs [MnaTikHOI onepauii 34iMCHI0ETLCA
BaHkom nicns HatuckanHsa Knientom «Cnnatutuy/ «MinTBepaxyto»/ «Oani» ToLo.
3 mMeToto 3anobiraHHst BUHUMKHEHHS HecaHkLuioHoBaHOro oBepapadTy 3a onepauigMu:
BMOadi roTiBkW, SAKi 34iiCHEHI He 4Yepe3 GaHKoMaTu, nnaTikHi TepmiHanm, iHWi nnatikHi Npuctpoi Baxky, Ha KapTkoBomy
paxyHKy GrokyeTbCcs cymMa B po3Mipi komicii BignoBigHo go TapudiB. Ao Takui GaHKkomaT, nnatixkHUiA TepmiHan, iHWWA
NNaTikHAM NPUCTPI HanexmTb OaHky-napTHepy, BbaHk npoBoAuTb PO3GMNOKYBAHHS HAANMLLKOBO 3abIiOKOBaHOI Cymu B
pO3MiIpi KOMICii Y A€Hb HagXOMKeHHS CyMU BiALLUKOAYBaHHA OO CNWCaHHA, KpiM CyMun B pO3Mipi KOMICii, sika nepegbaveHa
Tapudpamu;
y BanioTi, SKa BiApi3HAETbCA Big BanoTu KapTKoBOro paxyHKy, Ha KapTkoBOMy paxyHKy A04aTKoBO GrOKyeTbCS cyma y
po3Mmipi WO BM3HavaeTbCa BaHkom Ha BnacHwi poscyd. IHdopmauilo Npo CyMy rpoLoBUX KOLLTIB, WO AoAaTkoBo Oyna
3abnokoBaHa BaHKOM 3rigHO YMOB LbOro MyHKTY MOXHA AisHaTucs Y BiaaineHHsx Banky abo y LleHTpi obcnyroByBaHHsI
KNieHTIB.
Cyma onepalii i cymun kowriB, BkasaHi y n.n. 3.3.1, 3.3.2 yboro nyHkTy [JoroBopy, MOXyTb OyTu 3abrioKOBaHi 4O MOMEHTY
npoBeaeHHs MbkOaHKIBCbKMX PO3paxyHKiB. Y Takomy pasi, MNnatikHui niMiT 3a KapTKoBMM paxyHKOM 3MEHLLYETBCS.
BaHkom, npu BM3HaYeHHi O4aTu BUHUKHEHHS i po3mipy HecaHkuioHoBaHoro oBepapadty, NpMUMaeTbCs A0 yBaru, WO cyma
nepekasy y BamnioTi, SiKa Bigpi3HAETbCA BiA BanmoTn KapTkoBoro paxyHky moxe O6yTu BigkopuroBaHa nicrisi npoBegeHHs
MiKOaHKIBCbKUX pO3paxyHKiB abo BiAnoBiAHO A0 CyMW A0 CMMCAHHS, Aka BUCTaBNAETbCS NNATKHOIO CUCTEMOLO.
KnieHT 3000B’A3aHu noracutn 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepgpadtoM B MoBHOMY 06csaA3i npotsrom 15
(MATHapgUATW) KaneHgapHux [OHIB 3 OHA  MOr0  BUHUKHEHHSA. [poueHTHa CTaBka 3a KOPUCTYBAHHSA  KOLLTaMu
HecaHkuioHoBaHoro osepapadty ctaHoBuTb 50% (M'STAECHAT) NPOLEHTIB PIMHUX Ta PO3paxoBYETLCH BUXOOAYM 3
pospaxyHky 360 (TpucTa wictaecaT) gHiB y poui. 3aboproBaHicTb 3a HecaHkuUioHOBaHMM oBepapadiToM Ta MPOLEHTU 3a
KOPUCTYBaHHS KOLWTaMn HecaHKUiOHOBaHOrO oBepapadiTy MoraliaeTbCsl 3a paxyHOK KOLUTIB, WO Haginwm Ha KapTkoBui
paxyHok KrieHTa, B AeHb ix 3apaxyBaHHdA. Cyma 3aboproBaHoCTi 3a HecaHkuioHoBaHMM oBepgpadTom, Lo He NnoBepHeHa
npotarom 15 (MATHaQUATW) KaneHZapHUX OHIB 3 AaTu MOro BUHWKHEHHSI, BBaXAETbCSl MPOCTPOYEHO 3ab0proBaHicTio.
Mpu HenoraweHHi KnieHToM y BCTaHOBIEHWI CTpok 3aboproBaHocTi 3a HecaHkuioHoBaHWM oBepapadiToM, NpoLeHTamm 3a
KOPUCTYBaHHs KowTamu HecaHkuioHoBaHoro oBepapadty, baHk Moxe 3AiMCHUTU OO0roBipHE CNMCAHHS rPOLLOBUX KOLTIB B
po3mipi, HeobxioHOMY AOns noralleHHs MPOCTpoYeHoi 3aboproBaHOCTi 3a HecaHkuioHOBaHWM oBepgpadtoMm 3 6yab-siKux
iHWKX paxyHkiB KnieHTa, Biakputux B baHky, a Takox 3 6yab-akux paxyHkie KnieHta, ki 6yae sigkputo nomy B baHky nicns
yknageHHs uboro [lorosopy.
Mpwn 3pincHeHHi onepauin yepes GaHkomaTtw, nnaTikHi TepMiHanu/ MNPUCTPOI TOWO MOXe BumaraTucs BeefeHHs [MH. Y
BMNaaKy Tpbox cnpob Habopy HenpasunbHoro [MIH, KapTka Bunydaetbea Ta i 4ig npusynuHAETbCS.
Onnarta ToBapiB (poGiT, nMocnyr), OTPMMaHHsI TOTIBKOBUX KOLUTIB 3a AonoMorol KapTku 34iNcHITbCA Ha ymoBax i B
nopsaky, wo gie y ToproBusi abo B GaHKy, wo npuiimae KapTky. Y pasi BigmoBu Big npuabaHHs Ta/abo noBepHeHHS
ToBapy (BiAMOBM Bif, 34iNCHEHHsI pPobiT YM HagaHHs Mocnyry), WO onnadeHi 3a gornomoro KapTtku, KnieHT He mMae npaBa
BMMaraTh Big ToproBus MNOBEPHEHHs KOLUTIB TrOTIBKOK, a MOXe BuMaratu BigLUKOAYBaHHA CyMUW ornepadii LUIsXom
6e3roTiBKOBOro nepekasy KoLTiB Ha KapTKOBWI paxyHOK.
KnieHT npu 3piicHeHHi MnaTixHoi onepauii 3 BukopuctaHHamM KapTkum nOBMHEH nignucatu KBWTaHUito (Yek, cnin
TOLLO), BMEBHUBLLMCb Yy BiAMNOBIAHOCTI CyMM, MPOCTABIIEHOI Ha LMX OOKYMEHTaX, CyMi ¢hakTW4HOi onnatu abo BuaaHoi
roTiBku. lignucaswm uen AokyMeHT, KnieHT BM3Hae NpaBWmbHICTb BKas3aHOI CyMu Ta Aae BkasiBKy BaHky Ha cnuvcaHHs
kowTiB 3i cBoro KapTkoBoro paxyHky. [lignucyBaTn 3as3HauveHy KBWTaHUitO (4ek, Chin TOWO), Yy SKin He npocTaBneHa
cyma onepadii, KnieHT He mae npasa. Toproseub He Mae npasa BumaraTtu Big KnieHta/ Oepxatensa KapTku nignvcaHHs
KBUTaHLIi (4eka, crina Towp), AKkwo HWM Bxe BBedeHo [MIH y npoueci 3aiicHeHHs onepauii Ta iHWe He BCTaHOBMEHO
npasunamn MIC.
ToproBeLb Mae nNpaBoO BiAMOBUTUCSA Bid NPOBEAEHHS PO3PaxyHKIB 3 BMKOPUCTaHHAM KapTku: y pasi 3aKiH4eHHs TepMiHy
4ii KapTtku, BigcyTHOCTI HeobXigHWMX O3HaK i NNaTikHOCTI TOLO; Y pasi HEMOXMBOCTI BUKOHAHHSA aBTopu3allii y 3B'A3Ky 3
TEXHIYHUMN MpudvHamK; Yy pasi BigcyTHocTi nignucy Ha Kaptui abo HesignosigHoOCTi MK nignMcom Ha Kaptui Ta
nianucom Ha KBUTaHUil (4eky, cnini Towp), ska odopMIAETLCA 3a pesynbTaTtaMmu onepawii, y pasi HenpaBUMbHOrO
BBefeHHa [IH abo npu oTpumaHHi HeraTuBHOrO Kogy asTopu3auii. Takok ToproBeub Mae NpaBo BigMOBUTUCS Bif
NPOBELAEHHS pO3paxyHKiB 3 BUKOpUCTaHHAM KapTku skwo ocoba BiAMOBMSETbCA HagaTM [AOKYMEHT Ans  horo
ineHTudikauii, y nepenbaveHuMx 3akoHOLABCTBOM BuMMagkax, abo sKwo Oyno BusBneHo, WO ocoba He Mae npasa
BMKOPWCTOBYBaTW HagaHy A5 po3paxyHkiB KapTky.
Mpw 3pincHeHHi onepauin 3 BukopucTaHHam KapTkm abo ii pekBisnTiB 3aCTOCOBYETLCS HACTYIMHE:
Mpn 3pgiicHeHHi onepadii B iHO3eMHiM BamoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3uTiB no3a mMepexero nnaTiKHMX
TepMiHaniB, 6aHkomaTiB abo iHWMX NraTikHUX NpUCTpoiB BaHKy cnmncaHHA kowTiB 3 KapTKoBOro paxyHky, SKui BigKpuTO B
iHO3eMHIl BarntoTi, 34iNCcHIETLCA 3a kypcoM MINC Ha aaty o6pobku MIMC diHaHCOBOI onepallii.
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MMpn 3pgiicHeHHi onepauii B iHO3eMHIN BamioTi 3 BUKOpUCTaHHAM KapTku abo i pekBisuTIB no3a Mepexero nnaTikHUX
TepMiHanis, 6aHkomaTiB abo iHWWMX NnaTikHWX NPUCTPOoiB BaHKy cnucaHHA kowTie 3 KapTKoBOro paxyHky, Sk BigKpUTO B
HaLlioHanbHI BanoTi, 30iINCHIOETBLCA:

Axwo BamoTa onepauii gonap CLWA - 3a kypcom, BcTaHoBreHMM BaHKkoMm no onepauisix, 34iNCHEHVX 3 BUMKOPUCTaHHSIM
KapTkn nosa mepexeto nnaTikHMX TepmiHanie, 6aHkomartie abo iHWMX nnaTikHux npucTpois BaHky, Ha AaTy 3AiCHEHHSN
onepauiii.

Axkwo BantoTa onepadii BigpisHaeTbca Big gonapy CLUA - 3 Bamtotu onepadii B gonap CLUA 3a kypcom MIC, 3 ponapy
CLUA B HauioHanbHy BanooTy 3a KypcoMm, BCTaHOBReHUM BaHkoM no onepauisix, 34inCHEHUX 3 BUKOPUCTaHHAM KapTku nosa
Mepexelo nraTikHUX TepMiHanie, 6aHkomaTiB abo iHWMX NnaTixHUX NpucTpoiB BaHKy, Ha oaTy 34iicHEHHs onepaLlii.

Kypc baHky BCTaHOBMIOETLCH Nuwe Ana koHsepTauii 3 gonapy CLUA y rpuBHio.

Mpwn 3giicHeHHi onepalii B HauioHanbHin BanoTi 3 BukopucTaHHsM KapTku abo i pekBi3vTiB no3a Mepexeto nnaTikHMX
TepmiHanis, 6aHkomMaTiB abo iHWMX NnaTikHMX npucTpoiB BaHky, y Bunagky 3aincHeHHss MIMC koHBepTauii B iHO3eMHy
BarnkoTy nig Yac NpoBeAEeHHA po3paxyHKiB, CNMCaHHSA KOLWTIB 3 KapTKOBOro paxyHKy, SKMM BiOKPUTO B HauiOHanbHIiN BamtoTi
30INCHI0ETBCA 3 KOHBepTaLUielo 3 HauioHanbHoi Bamtoty B gorap CLUA 3a kypcom MIC Ta 3 gonapy CLUA B HauioHanbHy
BanoTy 3a KypcoMm, BCTaHOBMeHWM BaHkom no onepauisix, 3giiCHeHMX 3 BUKOpUCTaHHAM KapTku no3a mepexeto mraTikHWX
TepMiHaniB, GaHkomaTiB abo iHWMX nnaTikHMX npucTpoie bBaHky, Ha paty 3gincHeHHs onepauii. Kypc BaHky
BCTaHOBMIOETLCS N1Lle Ana KoHeepTauii 3 gonapy CLUA y rpueHio.

Mpy 3giicHeHHI onepauii B HauioHanbHin BanoTi 3 BMKOpUCTaHHAM KapTku abo i pekBiauTiB mo3a Mepexero nraTihkHMX
TepMiHaniB, 6aHkomaTiB abo iHWMX MraTikHWX NpUCTPOoiB BaHKy cnuncaHHsA kowwTiB 3 KapTKoBOro paxyHky, sikui BioKpuTo B
iHO3eMHil BantoTi, 34iicHI0ETbCS 3a Kypcom MIC Ha gaty 06po6ku MIMNC diHaHcoBOI onepalii.

Mpn 3gincHeHHI onepauii 3HATTA rOTIBKOBUX KOLUTIB B HaLiOHanbHi BanoTi 3 BUKOpUCTaHHAM KapTku abo i peksisuTiB y
Mepexi nNnaTikHUX TepmiHaniB, 6aHKkoMaTiB abo iHWMX NnaTikHUX NpUCTpoiB baHky 3 KapTKoBOro paxyHky, SKUi BigKpWTO B
iHO3eMHil BanioTi, CnNMcaHHs KowrTiB 3 KapTKOBOro paxyHKy 3AiMCHIOETbCA 3a KypcoMm Kynieni baHkom BignoBigHoOI iHO3eMHOI
BamntoTK 3a rpvBHi, BCTaHOBNEHMM BaHkoM no onepauisix, 30iNCHEHNX 3 BUKOPUCTaAHHAM MraThkHWX TepMiHaniB, 6aHkomariB
abo iHWMX nnaTikHMx NpucTpoiB BaHky, Ha AeHb 3AIMCHEHHS Takoi onepaLuii.

Mpwn 3giicHeHHI onepauii KyniBni ToBapiB, pobiT abo nocnyr 3 BMKOpUCTaHHAM KapTku abo ii peKBi3uTIB y Mepexxi nnaTikHMX
TepmiHaniB abo iHWMX nnaTikHUX npucTpoiB baHky y BamioTi, sika BigpisHAETbCA Big BamoTM KapTKOBOrO paxyHKy,
CMMCaHHsA KOLWWTIB 3 KapTKOBOro paxyHKy 3A4iNCHIOETLCA 3a odiilliiHuMm Kypcom HBY Ha feHb 34iCHEHHs1 Takoi onepadii.

[Mpwn 3aiicHeHHI onepauin i3 BHECEHHSA KOLWTIB Ha KapTKOBMI paxyHOK y BartoTi, Ska Bigpi3HAETbCA Big BamtoTn KapTkoBoro
paxyHKy, 3apaxyBaHHs KowWTiB Ha KapTKOBWMM paxyHOK 3AiMCHIOETLCA 3a kypcom MIMC no onepauisx, 34iNCHEHUX 3
BMKOpUCTaHHAM KapTku no3a mepexero nnaTpkHux TepmiHanis, GaHkomaTtiB abo iHWMX nnaTpkHux npucTpois baHky, Ha
narty o6pobku ciHaHCOBOI onepaLii.

Mpy iHiLitoBaHHI onepalii, fka 34INCHIOETLCS i3 3aCTOCYBaHHAM BI4MOBIAHOMO KypCy, BU3HayeHoro y nyHkTtax 3.8.1-3.8.7
uboro [loroBopy, KnieHT norogxyeTbCcsi 3 TUM, WO AaTa 34IMCHEHHsT onepaLlii MoXe BiApI3HATUCS Bi4 OaTW CMUCAHHA KOLUTIB
3 KaptkoBoro paxyHky (gatm o6pobkm MIC chiHaHCOBOI onepaldii), TOMy MOXe BMHMKATU KypcoBa pi3HWUSA, AKa nignsrae
noraileHHIo (BiALWKOAYBaHHIO) B NOBHOMY 06cA3i KnieHTOM sk norogeHa BignosigHO A0 Lboro nyHKTy [lorosopy.

Mpn 3pgiicHeHHi onepauili MOBEPHEHHA KOLWTIB MO TpaH3akuisM B HauioHanbHIn BamioTi 3 3apaxyBaHHSAM KOLITIB Ha
KapTkoBWin paxyHOK B iHO3EMHi BamoTi ANs BuWnNagkie, konvm KapTKOBWMI paxyHOK onnatv Bigpi3HAETbCs Big KapTkoBoro
paxyHKy MOBEpHEHHS1 KOLUTIB, 3apaxyBaHHS KOWTIB Ha KapTKoBWI paxyHOK B iHO3EMHi BamntoTi 34INCHIOETLCS 3a KYpcoM
npogaxy BanoTh B kaci NMYMB, BctaHoBneHnm baHkom Ha 09:00 aHsA, B SKOMY 3AIMCHIOETbCS 3apaxyBaHHSA KOLUTIB Ha
KapTkoBui paxyHok (Kypc po3milyeTbca Ha Cawti baHky).

OnnaTa BMHaropon/KoMicin:

3060B’A3aHHS No cnnati LOMICAYHOI BMHaropoaw/ Komicii 3a obcnyroByBaHHSA [lakeTy nocryr Bneplle BUHMKAKOTb Y
PospaxyHkoBomy nepiogi, B sikomy 6yno odopmneHo i HagaHo KnieHTy BignoBigHui [lakeT nocnyr, 3a BMKIOYEHHSM
MakeTiB nocnyr, wono skux Tapudamn BaHKy BCTaAHOBMEHO OKPEMMWA MOPSOOK BUMHWMKHEHHS 3000B’s3aHHS no cnnaTi
BMHaropoan 3a obcnyroByBaHHA [lakeTy nocnyr. Posmip LioMics4HOI BuHaropogw/ Kowmicii 3a obcnyroByBaHHA [lakeTy
nocnyr Bu3HayaeTbcs [lorosopom, Tapudamu.

LLlomicayHa/lwopivHa BuHaropoaa/ komicia 3a obcnyroByBaHHsi obpaHoro MakeTy mocnyr HapaxoByeTbCs/ pO3paxoBYETLCS
BaHkom 3a AeHb [0 HacTaHHs pO3paxyHKOBOrO AHA Ta ChnfavyeTbCHA B HauioHanbHin BamtoTi YKpaiHW, 3a BUKIOYEHHAM
MakeTiB nocnyr, wono sikux Tapudamm BaHKy BCTaHOBMEHO OKPEMUIA MOPSIAOK HapaxyBaHHs/ PO3paxyHKy LLOMICSYHOI
LopivHOi BMHaropoaw/ kowmicii. Komicisi, HapaxoBaHa/po3paxoBaHa baHkom Ha noyatky Po3paxyHkoBoro nepiogy, NoBuHHA
OyTn cnnadeHa y Hanbnvx4uii po3paxyHKoBui AeHb KnieHTom, a npaBo baHky Ha 3giicHeHHst [JoroBipHOro cnmcaHHsi Takoi
BUHaropoau/ Komicii BUHWMKae y BaHky 3 MoOMeHTy ii HapaxyBaHHA BaHkom. AKWO womicayHa BuHaropoga/ Komicis He
cnnaveHa KnieHToM y Hanbnvwx4uniA po3paxyHKOBUIA Mnepiod MOBHICTHO, Taka 3ab0proBaHiCTb BU3HAETLCS NPOCTPOYEHOHD.
Onnata BuHaropog/ KoMmiciii Moxe 6yTu 3gifcHeHa:

yepes kacy baHKy LUNAXOM BHECEHHS! TOTiBKMY;

3 Oyab-Akoro paxyHky KnieHTa Ligxom ocopMIeHOro HaneXHUM YMHOM MIaTKHOTO AOPYYEHHS (BOPYYEHHS MPO CMUCAHHS
KOLLTIB Y AOBINbHin copmi, BCTaHOBMEHin BaHkom);

Wwnaxom [OoroBipHOro CrnvcaHHs Ha ymoBax Lboro [JoroBopy.

B pasi nepepaxyBaHHs KnieHTOM rpoLloBuX KOWTiB Ha KapTKOBWI paxyHOK yepes3 iHLWi 6aHkM 4m HeGaHKIiBCbKi (DiHaHCOBI
YCTaHOBM, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBMX KOLUTIB 3 METOK nepekasdy Ha KapTKoBWI paxyHOK, BCi puU3UKU, B TOMY
yucrni MoB'A3aHi 3 MOXMBOK 3aTPMMKOK B HaOXOMKEHHI TakuMx KowrmiB Ha KapTkoBui paxyHoK, npuiiMae Ha cebe
KnieHT. YknageHHam uboro [doroBopy KrieHT niaTBepaxye, WO YCBIAOMMIOE Ta MOrOMXYETbCA 3 TUM, WO BaHk He mae
MOXITMBOCTi KOHTpoOstoBaT abo perymoBaTu LIBUAKICTb HAOXOMKEHHS IPOLLOBUX KOLLTIB 3 iHWMX 6aHKiB 4n HeGaHKIBCbKMX
diHaHCOBMX YycTaHoB, abo BNMBaTM Ha pO3MIpM KOMICI, LIO CTAMyIOTbCA 3a MNepepaxyBaHHsl [POLLOBMX KOLLTIB.
3apaxyBaHHSA KowTiB Ha BiaKpuTi B BaHky KapTkoBi paxyHKkn 30INCHIOETLCA:

B AeHb BHECEHHS roTiBKOBMX KOLLTIB Yepes kacy, 6aHkomaT, NporpamMHO-TEXHIYHWUI KOMMIEKC caMoobenyroByBaHHA BaHky
(8 Tomy umcni naptHepiB BaHky) abo 6es3roTiBkOBWMI nepekas 3 iHWMX paxyHKiB, BigkpuTux B BaHKy, SKLWO onepauis
npoBegeHa Ao 18:00 noTo4HoOro AHsi.
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Ha HacTynHuin pobounii AeHb Micns BHECEHHs! rOTIBKOBUX KOLITIB Yepes kKacy, 6aHkomaT, nporpamHO-TEXHIMHWIA KOMMMEeKe
camoobcnyroByBaHHs BaHky (B Tomy uucni napTHepie BaHky) abo 6e3roTiBkoBuUM nepekas 3 iHWMX paxyHKiB, BiAKpWUTWX B
BaHky, sKkwo onepauis nposefeHa nicna 18:00 noTo4YHoro AHS.

Mpotarom 3 (TpboX) poGoumx AHIB 3 OHA MPOBEOEHHsI ornepalii BHECEHHS TOTIBKOBMX KOLUTIB 4epe3 Kacy, MporpamHo-
TEXHIYHUIA KOMMIEKC CamMooOCnyroByBaHHS iHLWOro 6aHKy, ¢iHaHCOBOI ycTaHOBM abo Oe3roTiBKOBUI Mmepekas 3 paxyHKY,
BiOKPUTOrO B iHLWOMY OaHKy, B TOMY YMCHli Yepe3 CTOPOHHI CUCTEMW AMCTaHUiMHOro obcnyroByBaHHs. B okpemux Bunagkax,
BM3HAYEHUX 3aKkoHOA4aBCTBOM, baHk Mae npaBo 3aTpumaTn cymy nepekady Ans YTOMHEHHS PEKBI3UTIB OTpuMyBaya
nepekasy Ha CTpok A0 4 (4oTMpbOXx) poboumx OHIB.

KnieHT nopyyae BaHky npogat Ha MikGaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHW iHO3eMHy BantoTy, npuabaHy 3rigHo 3 LM
[oroBopom, SKWO nicna AHa i 3apaxyBaHHs Ha KapTkoBuii paxyHOK abo Ha Oyab-SKui iHLLMIA MOTOYHWIA pPaxyHOK,
Biokputuii KnieHty B BaHky, BkasaHa iHo3emMHa BanTa He Oyae nepepaxoBaHa 3a NPU3HAYEHHSIM MPOTSITOM CTPOKY,
BCTaHOBMEHOIO 3aKOHOAABCTBOM YKpaiHu.

KnieHT 3000B’A3aHuin noBepTaTu BaHKy NOMMIKOBO 3apaxoBaHi Ha KapTkoBuW paxyHOK i oTpuMaHi KnieHTOM kowmu B
TPUOEHHUA CTPOK 3 MOMEHTY OTpMMaHHs KowTiB abo BignosigHoi BuMorn Badka. KnieHT gopyvae BaHky 3giicHWTM
CMucaHHs 3a NOMUIMKOBMM Ta/abo HEHamNeXHUM MnepekasoM 3 ypaxyBaHHAM HacTYMHOrO:

KnieHT Hapae npaso bBaHky 3apaxoByBaTu/cnucyBatu 3 KapTKOBMX paxyHKiB CyMM MOMMIIKOBO CMMCAHWX/3apaxoBaHWX
KOLWTIiB (cnucaHmnx/ 3apaxoBaHuX KoLWTiB 3 BUHM BaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HeHanexHoro nraTHuka Ta/abo
HeHanexHoro oTpyMyBaya) B HauiOHanbHIN BanoTi, B TOMY YWCHi, ane He BUKIMIOYHO, CYMW KOLUTIB Ha MiACTaBi pilLeHHs
cyay, fke Habparno 3akoHHOI cunmm Ta NiATBepaXye (hakT 3AIMCHEHHS nepekasy HeHanexHuMm cyb’ekTom nepekasy abo npm
HaaXxo[xeHHi Big 6aHKy iHiLiaTopa nnaTtexy MOoBiAOMIIEHHS] MPO HECAHKLIOHOBaHWI Nepekas3 KOLUTIB 3 paxyHKy nnaTHuKa.
KnieHT pgopydae bBaHKy camoCTiiHO cnucyBaTM KOWTU B [O€Hb OTPMMaHHsl BiAMOBIAHOTNO MOBIAOMMEHHs Big OaHKy-
KopecrnoHaeHTa, cnucyBatu 3 KapTkoBoro paxyHky KnieHTa cymu 3a NOMUIKOBMMW nepeka3am B iHO3eMHii BamtoTi abo
SKWO nepeka3 OyB iHiLioBaHui 6e3 3aKOHHMX NiACTaB B pasi CMMCaHHS CyMM TaKOro nepekasy 3 KOpPECMNOHOEHTCHKOro
paxyHKy BaHKy i HagxomeHHs MigTBepaXeHHs Big 6aHKy-kopecnoHAeHTa nNpo MOMUIIKOBICTb AaHOr0 nepekasy 3 HafjaHHAM
KnieHTOBI AOKYMEHTIB, MiATBEPAXYHOUMX BUKOHAHHS BaHKOM Takoro cnmcaHHs i NOMUIKOBICTb AaHoro nepekasy. [pu ubomy
cyma cnucaHHsa 3 KapTtkoBoro paxyHky KnieHTa mae fOpiBHIOBaTM CyMi CMMCaHHA 3 KOPECMOHAEHTCBKOro paxyHKy baHky i He
nepesuLLlyBaTh CymMy MOMUIIKOBOrO nepekasy B iHO3EeMHIN BartoTi, 3apaxoBaHy paHiwe Ha KapTkosun paxyHok KnieHTa.
KnieHT gopyyae BaHKy caMOCTIVHO B [€Hb BUSIBNEHHS hakTy 3apaxyBaHHs Ha KapTkoBui paxyHok KrieHTa nomunkoBoro
nepekady B iHO3EMHii BamoTi, B TOMy 4MCIi NMOMWUIIKOBOrO Mnepeka3y BMKOHaHOro 3 BuHM BaHky, cnucyBatu 3 paxyHKy
KnieHTa cymu Takoro noOMUINKOBOrO nepekasy.

CTOpOHM OiLLM 3rogu, LU0 NPY HaCcTaHHI CTPOKIB BMKOHaHHSA rpoLLoBMX 3060B'a3aHb KnieHTa 3a uum [JoroBopom, HacTaHHI
CTPOKiB BUKOHaHHSI 6yab-AKMX iHLMX rpoloBux 3060B’si3aHb KnieHTa nepen baHkom 3a iHWWMKM foroBopamu (2 Ha niacTasi
BianosigHoi 3asBu KnieHta — i goctpokoBo), BaHk mMae npaBo 3aivicHioBaTu [OrosipHe CNMCaHHSA rPOLLOBMX KOLUTIB B MeXax
MnatikHoro nimiTy, B pPO3Mipi, HEOOXiGHOMY Ans BWKOHAHHSA rpoLOBMX 3000B'A3aHb KnieHTa 3 paxyHky/iB KnieHTa,
BiAKPUTUX BIgMNOBIAHO A0 Lboro floroBopy abo iHWMX JOroBopiB, yknageHux 3 baHkom, a Takox Bigkputux B BaHky paxyHkis
KnieHTa B MabyTHLOMY, 3 ypaxyBaHHSIM HaCTYMHOTO:

3aivicHeHHs [orosipHOro cnvcaHHs 3 iHidiatuBu baHky € npaBom baHky, a He 060B’A3kOM.

[oroBipHe cnucaHHA 3A4iACHIETbCS B MOpsAKy, nepegbadveHoMy Lieo YacTvHow [loroBopy, SKLIO iHLWMA NOPSinoK
3AiNCHEHHA [OroBiPHOrO CMUCaHHA He BCTaHOBMEHWMIA iHWMMK ymoBamu [loroBopy. KnieHT Hagae 3rogy Ha 3A4iACHEHHS
[loroBipHOro CnmMcCaHHA Ha KOXHY MraTbkHy onepauiio wniaxom akuenTy [ybnivyHoi nponoswuuii (npuegHaHHa o [Jorosopy
KOMMIeKCHOro 6aHkiBCbkoro 06cnyroByBaHHst dhisauyHMX OCi6).

KnieHT Hagae 3rogy Ha 3gincHeHHs [orosipHoro cnvcaHHa baHkom KowriB And sigwkoayBaHHA baHky BMTpaT, MOHECEHUX
y 3B’A3KY 3i cnnaTtor Komicii 6aHky-kopecnoHaeHTa.

MpaBo BbaHKy Ha 34iicHEeHHs [JOroBipHOrO CNMCaHHA BUHUKAE B TOMY 4Yuchi 3a 3060B’A3aHHaMK KrieHTa-npauiBHuka Baxky
OO0 MOBEPHEHHSI HaAMIPy BMKOPWCTaHMX KOLUTIB, OTPUMaHWX Ha Biaps[axeHHA Ta/abo nig 3BiT. MNpaBo Ha cnucaHHA 3
paxyHKy KnieHTa-npauiBHuka baHky cym HaaMmipy BMKOPUCTaHWUX KOLUTIB, OTPUMaHWX Ha BigpsaxeHHs Ta/abo nig 3BiT, baHk
MOXe peanidyBatv npoTarom 5 (n'dTu) onepauiiHMx AHiB, 3 OHsA, y sfkomy KnieHT-npauiBHvK BaHky 3aBeplumB Take
BiApsaXkeHHs abo 3aBeplmB fAii, HA BUKOHAHHS SKUX BiH OTPMMaB KOWTW nig 3BiT, MpM YMOBI HasBHOCTI 3BiTYy Npo
BMKOPUCTAHHSA KOLUTIB, OTPMMaHUX Ha BiapsokeHHs Ta/abo nig 3BiT, a Takox 3a ymoBwu, Wo KnieHT-npaudiBHuk BaHky 0o
LbOro 4Yacy CamoCTIIHO He MOBEPHYB HaaMIpy BUTpadeHi Kowmn baHky.

BaHk camocTiiHO obupae 4YeproBiCTb 3AIMCHEHHs [OroBipHOrO CnMCaHHs 3a BCiMa YKMageHuMu [AOoroBopamu, Lo
nepenbayaroTb 34iMCHEHHA [OroBipHOro CMNUCAHHS.

SAKWO NpyM HacTaHHi CTPOKIB BUKOHaHHS Oyab-skMx 3060B'a3aHb KnieHTa, 34ilicHEHHs onnaty 3a skumm nepeabadeHo
wrisixom [loroBipHoro cnucaHHs baHkom, BaHk 3 TUX 4K iHWKMX NPUYUH HE CKOPUCTAETbCSA MpaBoOM [JOroBipHOro crnmcaHHsA
KowTiB 3 paxyHkiB KnieHTa, Le He € nigcTaBol Ans 3BinbHeHHs KnieHTa Big BignoBiganbHOCTI 3a NopylleHHs1 3060B'A3aHb
Ta He 3BinbHse KnieHTa Big 000B’sI3Ky 34IMCHUTM BCi HanexHi nnaTtexi 3a 3000B’si3aHHSAMU nepen baHkom.

Akwo baHKk 3 HesanexHWX Big HbOTO NMPUYMH He MOxe B nopsaky [oroBipHOro cnmvcaHHs oTpumaTtu Oyab-siKi 3 KOLWTIB,
BM3HaYeHi UMM [oroBopom (30KkpemMa, Yepes3 BiACYTHICTb KOLWTIB Ha KapTkoBoMy paxyHKy), KrnieHT noBuHEeH caMoCTilHO
cnnaTtuTu Taky cymy BaHKy LsixoM BHECEHHS! TOTiBKM YK Oe3roTiBKOBOro nepekasy KOLUTIB He MidHiwe 3 (Tpbox) poboumnx
[OHIB 3 4aTu OTPMMaHHs MoBigoMIIEHHS Big BaHky.

Y BWNagKy HeLOCTaTHOCTI KOLWTIB ANt BUKOHaHHS [OroBipHOro cnucaHHs B MoBHOMY 06csa3i CTOPOHM MOroaXytTbCH, LUO
[oroBipHe cnucaHHA MoOXe 3AIMCHIOBATMCA YacTKOBO (B YacCTUHI HasBHMX KOLTIB). BaHK KOXHOro onepauinHoro OHs
NpoBOAMTb NepeBipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasiBHOCTi KOLUTIB HAa HbOMY, 3AiCHIOE nraTik/
nnatexi B NoBHoMmy obcsA3i abo 4acTKOBO, 4O MOBHOrO MoralleHHs 3aboproBaHocTi. CnucaHHa 3aboproBaHocTi No cnnari
LLIOPIYHOI KOMICii 4acTKOBO He [OMNyCcKaeTbCs, TiMbKM B MOBHOMY 0OCA3i 3a HasiBHOCTI [AOCTATHbOI CyMM KOLITIB Ha
KapTkoBOMy paxyHkKy.

Y Bunagky akwo paxyHku KnieHta, 3 dkux KnieHT norogus npaBo bawnky 3givicHioBaTv [JOrosipHe CnWMCaHHSA, BIigKpWTi y
BamntoTi, BIOMIHHIN Big BamoTM 3000B'si3aHb, 3OIMCHEHHA onnatu skux nepegbadveHo wnaxom [OoroBipHOrO CAMCaHHS
BaHkom, BaHk Mae npaBo Ha 3aincHeHHs [oroBipHOro cnucaHHs KowwTiB KnieHTa y iHWil BantoTi Hix BamtoTa 30060B’A3aHHS.

3.13.10.Y Bunagky BiacyTHocTi abo HepocTaTHOCTI Ha KapTkOBOMY paxyHKy KOLWTIB Yy BamntoTi, HEOOXigHi Onst BUKOHaHHS
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BiANoOBigHMX 3000B'si3aHb 3a UuMm [oroBopoM abo 3a Gyab-sKMM iHLWKMM JOroBOPOM, yKknageHum mik CTopoHamu, KnieHT
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uum Hapae baHky gopyyeHHs (gani — «[JopyyYeHHs») 34ilCHIOBaTK 3a paxyHoK Ta B iHTepecax KnieHTa Toprismto iHO3eMHO
BanioTol0 B NOPSAKYy Ta Ha ymoBax, nepegbadveHnx Lum nyHkTom [loroBopy, 3 MeTow npuabaHHs (OTPUMaHHS) KOLTIB Y
BantoTi 3060B’A3aHb KnieHta 3a [JoroBopom. Bci BMTpaTu, noB'si3aHi i3 3giicHeHHSM BaHkoM BuULIEBKa3aHWX onepauin 3
npogaxy/ kynisni / 06GMiHy iHO3eMHOI BanoT 3a [Jopy4eHHsIM, BKIHOYa4uM (ane He BUKIOYHO) KOMICiiHI BUHaropogun baHky
(3rigHo 4mHHMX B Banky Tapudis), nnatexi, nepenbaveHi 3akoHogaBCTBOM YKpaiHu (B TOMy 4Yuchi iHWi nogatku Ta/abo
360pwm), noknagaTbes Ha KnieHTa.

3.13.11. KnieHT popydae bBaHKy 3pificHioBaTW: npogax iHO3eMHOi BamoTh, OOMIH iHO3eMHOI BarnioTU Ha iHLWY iHO3EeMHy BanoTy,
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KyniBrio iHO3eMHOI BanioTu 3a rpuMBHI 3a KypcoMm bBaHKy, BCTaHOBNEHMM Ha AeHb 3A4IMCHEeHHs BignoBigHOI onepadii, 3a
paxyHOK KOLUTIB, LWO 36epiratoTbCcs Ha Oyab-siknx paxyHkax KnieHta B BaHky Ha MOMEHT BMKOHaHHSI [lopy4yeHHsi, Ta/abo 3a
paxyHOK KOLUTIB, LU0 3HaxoAATbCs B BorofiHHi baHky Ta nigndraoTb nepekasy KnieHTy (B TOMy 4uchi, ane He BUKIIOYHO,
KowwTw, po3miweHi KnieHTom B BaHKy sk rpolloBe MOKPUTTS); CincaHHa 3 Byab-sakux paxyHkiB KnieHta B BaHky kowmis y
CyMi, HeOOXiOHI N HanexHoro BMKOHaHHA BaHkom [dopyyeHHsi. 3asHauyeHHs KnieHTom y [Jopy4veHHi, B Oyab-AKMX iHLLMX
[oroBopax, ykrageHux mik CTopoHamu, B 3asiBi Npo KyniBno/npoaax/obMiH iHO3eMHOI BanoTW, WO TOPrBMs iHO3EMHOK
BanmtoTolo Mae OyTum 3pilicHeHa «3a Kypcom BbaHky», BCTaHOBME npaBo baHKy caMOCTiiHO BM3Ha4yaTu Kypc TOpriBni
iHO3eMHOI0 BaroTol, BUXOASYM 3 CUTYyauii, WO peanbHO CKranacd Ha BarkoTHOMY pUHKY YkpaiHu abo Ha MixHapogHomy
BasoTHOMY PUHKY..

Cyma kowrTiB, 3a paxyHok sikmx BaHk mae BukoHaTu [dopydeHHs i Aki BaHk Moxe cnucaTtum 3 paxyHkiB KnieHTa B BaHky,
po3paxoByeTbCA BaHkOM CaMOCTIiHO MpW 3AINCHEHHI KOXHOI OKpeMoi onepauiii Ha nigctasi po3mipy 3060B’a3aHb KnieHTa
nepen baHkom, po3paxoBaHOro Ha AeHb 3AiNCHEHHs BiAMOBIAHOI onepauii, Ta Kypcy baHKky, BCTaHOBMEHOro Ha AeHb
30IMCHEHHs BigMOBIQHOI onepaLlil.

Kowrn, opepxaHi B pesynbTaTi BUKOHaHHS [lopyyeHHs, nignaraloTb 3apaxyBaHHIO Ha poscyd badky: Ha  Oyab-akui
paxyHok, Bigkputun KnieHTom B baHKy; Ha kopucTb baHKy Ha paxyHOK, CaMOCTiiHO Bu3HayeHuin BaHkoMm, 3 MeTol
BUKOHaAHHA BiAMNoBiAHUX 3000B’A3aHb KnieHTa.

[opyyeHHa BMKOHyeTbCs BaHkoM y Bunmagkax, korm Bumorn Banky o KnieHta He MoxyTb OyTu 3a40BOneHi 3a paxyHOK
kowrtiB KnieHTa B nopsigky 3gincHeHHss Badnkom [loroBipHOro cnucanHs (B TOMY uYucChi, Y BuMNagkax: BigcyTHocTi abo
HEeLOCTaTHOCTI Ha paxyHkax KnieHTa kowWTiB y BanoTi, HEOOXiOHIN Ans BUKOHAHHS 3000B’A3aHb KnieHTa nepen baHkowm;
HEMOXIMBOCTI 3AiMCHEHHs BaHkom [JOroBipHOrO CnMCaHHs 3 He3anexHux Big baHky npuumH). CTPOK BUKOHAHHS
HopyyeHHa BaHk Bu3Hayae Ha cBin poscya. [NpocTpoyeHHs KnieHTOM BuKoHaHHA 3060B’'s3aHb 3a [oroBopom Ta/abo
iHWMMK  JoroBopamu, ykrageHumm mik CTtopoHamu, He € 6e3ymMOBHOK MiACTaBOW ANs BUKOHaHHS [opydyeHHsi. KnieHT
cnnavye KOMICIMHY BMHaropody 3a 34iIMCHEHHS TOpriBMi iHO3EMHOIO BanioTOl Ha BWKOHAHHA [opydyeHHs 3rigHo Tapudis
BaHka, ymoB [loroBopy. KnieHT gopyyae baHky nepekasyBaTu KOLITU B IPUBHSAX, OAEPXaHi Big Npoaaxy iHO3EMHOI BanoTw,
KOLUTW B IPUBHSIX, SKi HanpaBnslTbCS Ha KyniBro iHO3EMHOI BamtoTW, KOLUTU TPOLLOBOIO MOKPUTTS, KOLUTK, siKi HA MOMEHT
BMKOHaHHA BaHkom [lopyyeHHs 3HaxogaTbecs Ha Oyab-Akux NOTOMHWMX paxyHkax KnieHtTa B BaHKy, Ha cnnarty KOMICIHOI
BUHaropoan baHka, akwo KnieHT He cnnaTuvB KOMICiiHY BUHaropody 3rigHo ymoB [Jorosopy.

B pasi HeMOXMBOCTI BUKOHaHHA BaHkoM [lopydeHHs 3anulioK KOLWTIB y rpvBHSAX Mae 6yTu nepepaxoBaHwii baHkom Ha
KapTkoBuin paxyHok, Bigkputui KnieHTy B BaHky.

KnieHT popyvae BaHky HanpaBnaTu Ha cnnaty 360py Ha 00OB’sI3KOBE [epXaBHE MEeHCiHe cTpaxyBaHHS abo iHLwmx 300piB
(sxwo cnnata Takux 36opiB nepenbayeHa 3akOHO4ABCTBOM YKpaiHW, YMHHUM Ha OeHb 34iMCHEHHSA ornepauii) KowTu B
TPUBHSX, OAEPXaHi Bif Mpogaxy iHO3EMHOI BanoTh, KOWTU B FPUBHSX, SKi HANpaBnsloTbLCA Ha KyniBrio iHO3EMHOI BanoTw,
KOLUTKW, SIKi HA MOMEHT BUKOHaHHsi BaHkom [JopyyYeHHs 3HaxogaTbes Ha Oyab-sKMX MOTOYHMX paxyHkax KnieHTa B BaHky, B
po3Mipi, nepeabavyeHOMy 3aKOHOAABCTBOM YKpaiHM, UYMHHMUM Ha [OeHb 34IMCHEHHs1 onepauii, Ta popyyae baHky
nepekasyBaTtu [0 cneuiansHoro coHay AepxaBHOro GroaXeTy BkasaHy cymy 36opy.

IHdopmauiito npo 3pincHeHi baHkom 3a paxyHok KnieHTa onepadii 3 Toprieni iHo3emMHol BantoTo (iHdopmauilo npo cymy
BanoTy, WO KynreHa, npogaHa, obmiHaHa, Kypc, 3a SKUM iHO3eMHa BarnoTa Oyna KynneHa, npofaHa, cymy Butpat KnieHta
y 3B'A3KYy 3 NpoBeAeHHAM LMX onepauii Ta iHwa iHdopmauis) baHk Hapae KnieHTy y BUrmaai BUNUMCKM NPo pyX KOLWTIB 3a
MOTOYHUM paxyHKOM. 3asHadeHa iHopMalis HagaeTbCst OKPEMO 3@ KOXHMM MOTOYHMM paxyHKoM KrieHTa Ta 3a KOXHUM
BMAOM BarkoT Ta HanpaensetTbcs KnieHTy 3 BukopuctaHHamM Cuctemu «lHTepHeT-6aHkiHr» abo B naneposiii copmi npu
ocobuctomy 3BepHeHHi KnieHta go BaHnky. Ha nucemoBui 3anut KnieHta BaHk Hapgae iHdopmauito y Burnsai osigku y
NMCbMOBI hopMi Ha NanepoBOMY HOCIi ab0 Sk €NeKTPOHHUIA JOKYMEHT (3 SOTpUMaHHAM ymMoB [JoroBopy LoA0 0OMiHY Mik
CTopoHamy eneKTPOHHUMU [OKYMEHTaMM).

Oco6nuBoCTi 3AINCHEHHA perynfapHUX (PeKypeHTHUX) nnaTexis:

KnieHT moxe HapgaTh [03Bin HagaBady ToBapiB abo mocnyr Ha 3A4iMCHeHHs 3a Moro KapTKoBUM paxyHKOM perynspHux
(pekypeHTHMX) nnaTtexie 3 MeTol onnatu ToeapiB abo nocnyr (MANWCOK Ha NMaTHi CepBiCu, TOLWO), LIO NMPOBOAATLCH
yepes MeBHi iHTEpBanNM 4Yacy 3 BWKOPUCTaHHAM pekBi3uTiB KapTku, nonepedHbo HagaHux KnieHTom, 6e3 iHiuitoBaHHA
KnieHTOM KOXHOrO OKpPEMOro PEeKypEeHTHOro nnatexy npotarom Aii gossony KnieHTa. PekypeHTHi nnatexi 34ilCHIoTbCA
BignosigHo Ao npasun MIC. BusHavyeHHs nepiogy NpOBEAEHHs, CYMU PEKYPEHTHMX MraTexiB Ta BigKIMKaHHSA [03BOMy Ha
X MpoBegeHHs 3AiNCHI0ETLCA KMiEHTOM CcaMOCTIHO Ta B NOPSAKY, BCTAHOBNEHOMY HadaBayeMm ToBapiB abo nocnyr.
HapaHHsiM [03BOMNy Ha MPOBEAEHHSI PEKYPEHTHUX NnaTexiB KrieHT nigTBepakye, WO 3a3HayeHi onepauii 34iicHIoTLCS 3
poseony KnieHta i He MoxyTb OyTn ockapxeHi KnieHTOM sik HecaHkuioHOBaHi Ta BaHk He Hece BiAMoOBiAanbHOCTI 3a Taki
onepadiji.

Y Bunagky HagaHHs KnieHTOM 3asBu Mpo OCKapXeHHs MNpoBeAeHuX onepauin, ski nepegbayaloTb CMMCaHHA KOWTIB 3
paxyHKy - MiHiManbHUM CTPOK pO3rmsady 3asBM Ta noBepHeHHA KnieHTy cnucaHux 3 paxyHKy KOLWTiB (3a yMoBWM
3a00BOrieHHs 3asABK) cknagae 45 kaneHgapHWX OHIB, a SIKLWO OMpOTeCTYBaHHA TaKux onepauin 34iACHIOETbCS 3rigHO 3
npasunamn MMNC - 90 kaneHgapHux AHiB. [poTArom cTpoky po3rnagy npeTeHsii KnieHTa woao onpoTecTyBaHHA onepauin,
sKi nepepbavaoTb cnucaHHa kowriB 3 KapTtkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha cymy cnipHOi onepadii BCi
HanexHi 4o cnnaTty nnatexi (MPoueHTW, KOMICii TOWO), Aki maoTb OyTu cnnadeHi KnieHToM B NMOpsaKy Ta Ha yMOBax LibOro
Horosopy. MNogaHHa KnieHTom 3asBu npo onpotecTyBaHHSA KmieHTOM onepauii M0 CMCaHHIO KOLWTIB 3 paxyHKy He 3BiNbHSE
KnieHTta Bin ob6oB’aA3kiB 3a uum [JoroBopom, B TOMy 4uchi Big 000B'A3Ky cnnatv cymy MiHiManbHOro nnartexy, 3a3HayeHoro
y BiANOBIAHIN BMNMCL,i 3rigHO 3 ymoBamu [JoroBopy.

Mig vac posrnsgy BaHkom ob6cTaBuH, BuknageHux KrnieHTOM B 3asiBi MPO OCKapXeHHs npoBefeHux onepadii, baHk,
BignosigHo Ao npasun MMC MoXe MOBepHYTM KOWTW Yy CyMi ockapxyBaHoi KnieHTom onepaudii 4O OCTaTOYHOro
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3aBepLUEHHS NpoLecy ockapieHHs abo [0 3aBepLUeHHs BiANOBiAHOMO eTany NpoLecy OCKapXeHHs, i Taki Aii 3 6oky baHky
He MOXyTb pO3rMagaTucs SK BU3HaHHA BaHKOM HecaHKLIOHOBaHOCTI ockapxyBaHoi KnieHTom onepauii. baHk 3anuwae 3a
cobol npaBo 6roKyBaTU CyMy OCKapyBaHOi onepauii Ha KapTkoBomy paxyHKy KnieHTa [0 OCTaTO4YHOro 3aBepLUEHHSI
NPOLLECY OCKaPXKEHHS.
Y pasi oTpumaHHsi Yepe3 MIC nigTBepaXeHHs Npo 0OrpyHTOBAHICTbL CNMCAHHSA KOLUTIB 3@ OCKapXKyBaHO onepauieto, baHk
30IACHUTL CNMCaHHA CyMW OCKapyBaHoOi onepauii B nopsaky [orosipHoro cnucaHHs, nepepb6adeHoro n. 3.13 Poaginy I
uboro [oroBopy. Y Oesikux Bunagkax, BCTaHOBMNeHWX npaswuramu MIC, npouec ockapXeHHs Moxe 6yTu npopoBXeHO
nicns otpumaHHst Yepe3 MINC nigTBEpaAXXeHHS NPO 0BrPYHTOBAHICTb CMUCAHHS KOLUTIB.
Y pasi HagxomxeHHs1 Bin GaHKy-iHiLiaTopa MOBILOMIEHHS NPO HEHaneXHWn nepekas KowrTiB, baHk Mae npaBo 3ynWHATK
3apaxyBaHHs kowTiB Ha KapTkoBuii paxyHok KnieHTa Ha yac BCTaHOBMEHHS MPaBOMIpPHOCTI mepekasy.
Mpy HapxomxeHHi 3aaBu Big KnieHTa Npo ockapXeHHsi HecaHKLioHOBaHOI TpaH3akuii, baHk 34iicHI0e nepesipky BiANOBIAHO
no npaeun MMNC Ta 3 gogepxaHHsm Bumor MIMC, BignoBigHO A0 akTiB LUMBINbHOrO 3aKOHOA4ABCTBA YKpaiHM Ta BHYTPILLHIX
HOpPMaTMBHUX OOKYMEHTiB. baHk He komneHcye/ He noBepTae KnieHTy kowTwW, siki cnucaHi 3 KapTKoBOro paxyHKy BHachligok
onepawuin, sKi ockapxxytoTbcs KnieHToM, gKLo:
a) onepauis iHiuiioBaHa A0 MomeHTy 3ynuHeHHs (6rnokyBaHHs) gii KapTkm abo nicnsi po3bnokyBaHHA KapTkmu KnieHTom/
Hepxatenem Kaptku, Ta/abo
6) Knientom/ [epxatenem KapTku He BMKOHaHO/ MOpYyLIEHO MpaBwra KopucTyBaHHs KapTkoro, ymoBu uboro [orosopy,
MONOXEHHS 3aKoHOA4ABCTBa YKpaiHW, B TOMY 4uUChi, ane He BUWKMIOYHO, MalTb Micue il un 6e3gianbHicTe KnieHnta/
Oepxatens KapTku, Hacnigkom siKnux Moxe OyTn HecaHKuioHoBaHe BukopucTanHa KapTtku, i peksisuTiB abo iHLOl
iHdopmaLii, ska aae 3mory iHiuitoBaTu MNnaTikHi onepauii, B Tomy yucni, ane He BuknodHo, KnieHtom/ depxatenem KapTku
He OOTpMMaHO OOOB’sI3KiB, BCTaHOBNEHMX n.n. 2.4, 2.19, 2.25 Posginy Il JoroBopy. CTOPOHN MOrogxytoThCs, WO 000B’A30K
[OBELEHHS HamnexHOro BUKOHaHHs/goTpuMaHHa Knientom/ Oepxatenem KapTkm obos’askie KnieHta/ Oepxartens KapTkw,
BCTaHOBMEHUX UuM [JoroBopoM, noknagaeTtbca Ha Knienta/ depxartens Kaptku, Ta/abo
B) onepauisi 34iicHeHa 3 BUKOpUCTaHHAM TexHororii 3-D Secure abo i aHanory, sika nepeagbavae BBeAEHHsI OpuUriHaNIbHOIO
yucrnosoro naponsi (n. 3.2. Posginy Il Joroeopy), Ta/abo
r) KnieHtom He nigkntodeHo/BigkmtoueHo TexHororito 3-D Secure abo i aHanor no KapTui, onepauis no sikii ockapXyeTbCs.
CTOpoHM Aiilnm 3roan, WO B PO3yMiHHI «[TonoXeHHs Npo MopsidoK eMicii eNeKkTPOHHUX MaTikHUX 3acobiB i 3AiNCHEHHS
onepawii 3 X BUKOPUCTAHHSAMY», 3aTBepakeHoro noctaHoBow [MpaeniHHa HBY Big 05.11.2014 Ne705, Ta uboro [oroeopy
eneKkTpoHHO igeHTudikauieto Kaptku i Knienta/ Oepxatens KapTkm € BBeAeHHs1 kOpekTHuX pekeisuTiB Kaptku Ta MH go
Hel (SKLWO BUMaraeTbCsi MOro BBEAEHHS), HeOOXiaHMX ANns 3aicHeHHs MNnaTtixHoi onepaduii.
Bpaxosytoun, wo baHk € ydyacHukom MIC Ta emiteHTom KapTku, 3gincHioe obpobneHHs onepauii 3 BMKOPUCTaHHAM
KapTkwu/ii pekBiauTie Ta dikcyBaHHa iHdoOpMaLii Wwoao onepauii 3 BuKopucTaHHam KapTku/ii pekBi3uTiB B mporpaMmHOMy
3abesneveHHi baHky, CTopoHu Ainwnu go 3rogw, WO HapgaHa BaHkom KnieHTy / KOHTponowoumm opraHam / Ao cygy
iHopmaLisa 3 nporpamHoro 3abe3neveHHss BaHKy CTOCOBHO onepauinn 3 BUKOpUCTaHHAM KapTku/ii pekBiauTiB (9K Ha
nanepoBoMy, TaK i HA €NEeKTPOHHOMY HOCI/ENeKTPOHHMM LUMSIXOM) € A0KA30M, Lo MiATBEPAXYE:
yac, cymy, BamnwTy onepauii (B T.4. 4yac, cymy, BanoTy OrOKyBaHHs Ta CMMCaHHA KowTiB 3 KapTKoBOro paxyHky 3a
BMOaTkoBow [naTikHOWO ornepauieto), Kypcw KyniBri-npoaaxky BamioT, SKi BUKOPUCTOBYHOTbCA ANA MepepaxyHKy Cymu
onepaLii;
dakT 3actocyBaHHA / He 3acTtocyBaHHs TexHonorin MMC DCC (Dynamic Currency Conversion, 3 aHr. — «AuMHaMiyHa
KOHBepTaList BanoT»), 3-D Secure abo ii aHanory npu 3aiicHeHHI onepadii, dakT He NiaKMoYeHHs / BiaknoyYeHHs KnieHTom
TexHonorii 3-D Secure no Kaptui;
yac 3ynuHeHHs1 (6rokyBaHHs)/po3bnokyBaHHa aii KapTkm Ta iHWy iHdopmauito wogo MnaTikHux onepadiid, 30iNCHEeHMX 3
BUKOpUCTaHHAM KapTkwu/ii pekBisuTiB.
Mpn nposepeHi KnieHTom onepauin 3 BukopucTaHHaM KapTku, emiToBaHoi o KapTKOBOro paxyHKy B HauiOHanbHil BantoTi
YkpaiHv, 3 onnatu ToBapie/nocryr, B TOMy YMCNi Ha cawTax B Mepexi IHTepHeT, 3 BuMAayi roTiBKOBMX KOLLTIB B iHO3EMHIN
BanoTi 4Yepe3 6GaHkomaTtw (iHWi NpMCTPOI), OOPOBNEHHS SAKMX 3AINCHIOETLCA  eKBaWpWHIOBMMM  yCTaHOBaMu —
HepesugeHTaMu YKkpaiHu (B TOMy YumCrii, ane He BUKIHOYHO, Mpy NPOBEAEH onepawin 3 BUKOPUCTaHHAM KapTku 3a mexamu
YkpaiHu), ToproBeLb/eKkBalpuHroBa ycTaHOBa, BWKOpUCTOBYtUM TexHororito MMNC DCC, moxe 34iCHUTU nepepaxyHoK
abo 3anpornoHyBaTu KnieHTy 34iiCHUTM nepepaxyHOK KOLUTIB 3 iHO3EMHOI BarnoTu Y HauioHanbHy BamoTy YKpaiHu BapToCTi
TOoBapy/mocnyri, Cymu rOTIBKOBUX KOWTiB (00 Buaadi/ BupaHux 4vepe3 Gankomar) i Bigo6pasutn KnieHTy OpieHTOBHY
BapTiCTb TOBapy/MOCnyri, OPIEHTOBHY CyMy TOTIBKOBMX KOWTIB (40 Buaadi/BuaaHux yepes 6GaHKkomaTt) B HauioHanbHin
BanoTi YkpaiHu Ha nnatikHomy TepmiHani/ 6aHkomarTi/ iHWoMy nnaTikHOMY NPUCTPOI/ Ha KBUTaHLiAX (Yekax, crinax ToLo),
pO34pyKOBaHOMY NnaTikKHUM TepMmiHarnoMm, GaHkomaTom/ iHWMM NnaTikHUM NPUCTPOEM /Ha CalTi B Mepexi IHTepHeT, Ha
SIKOMY 3[iICHIOETBCS NpoAax ToBapis/nocnyr 3 BukopucTaHHsM KapTku, abo nosigomutu KnieHTa npo opieHTOBHY BapTicTb
TOBapy/MocnyrM B HauioHanbHii BanoTi YKpaiHM iHWMM cnocobom (Hanpukrnag, LWISXOM HanpaBlieHHsl MOoBigOMMEHb Ha
€neKkTPOoHy nowTy abo 3 BUKOPUCTaHHSAM [04AaTKIB, BCTAHOBINEHUX Ha MOGINbHWUIA TenedoH, TOoLp).
KnieHT norogxyetbcsa 3 Tum, wo: (a) baHk He BnnMBae Ha 3acTocyBaHHS abo He3acToCyBaHHS ToproBLieM/eKBavipyHIoBOO
ycTaHoBoto TexHonorii MMC DCC Ta Ha nopsgok po3paxyHKy B HauioHambHiA BanoTi YKpaiHM OpieHTOBHOI BapTOCTI
TOBapy/Mocnyrv, OpiEHTOBHOI CyMM FOTIBKOBMX KOLUTIB (A0 BMaayi/ BuaaHUx Yepesd 6aHkomar), ski nosigomnstotbesa KnieHTy
ToproBuUeM/eKBaNpUHIOBOK YCTaHOBOW; (6) opieHTOBHa BapTiCTb TOBapy/mocnyru, OpiEHTOBHa CymMa rOTiBKOBMX KOLLUTIB (00
BMOavi/BugaHa 4vepes OaHkomaT), BigobpaweHa B HauioHanbHI BamoTi YKpaiHum Ha nnatbkHomy TepmiHani/6aHkomari/
iHLIOMY NnaTiXHOMY MPUCTPOI/ Ha KBUTaHLiAX (YeKy, crinax Towp) nnaTikHoro TepmiHana/6aHkomaTta/ iHLOoro nnaTiKHOro
npuctpoto/ Ha canTi B Mepexi IHTepHeT abo nosigomrieHa KnieHTy iHWMM WNAXOM, Bigpi3HAETHCS Big CyM KOLTIB, SKi
O6ynyTe 3abnokoBaHi Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTa. BriokyBaHHA Ta cnvcaHHsi KowriB 3 KapTkoBoro
paxyHKy KnieHTa 3pilicHoeTbcs Bankom BignosigHo [o iHdopmauii npo cymy onepadii, oTpumaHoi bankom Big MIC y
BanioTi, sika BukopuctoByeTbcs MMC npu pospaxyHkax 3 Bbankom (gomap CLUA abo €Bpo), mepepaxoBaHOi 3a Kypcom,
BCTaHoBNeHnM baHkom no onepauisix, 34INCHEHMX 3 BMKOPUCTaHHAM KapTku no3a mepexelo nnaTikHUX TepmiHanis,
6aHkomaTiB Ta iHWMX NnaTkHMX NpucTpoiB baHky, Ha aaTty 6nokyBaHHSA/CMMCaHHA KOLWTIB BignosigHo; (B) baHk He Hece
BiANOBIOANbHOCTI 3@ BMHWKHEHHS i HE 3MIMCHIOE BiALIKOAYBaAHHS Pi3HULLI MK OPIEHTOBHOO CYMOKO orepadiii, BigobpakeHo
KnieHTy Ha  canTi/mnatibkHomy — TepMmiHani/6aHkomaTi/  iHWOMY  MraTbkHOMY — MPUCTPOI, Ha  YeKy  MraThkHOro
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TepMiHana/6aHkomara/ iHWoro nnatikHoro npuctpoto, abo nosigomneHoto KnieHTy ToprosLem/eKBaipUHIOBOKO YCTaHOBO
iHLWMM cnocoboMm, Ta CYyMOK TpOLUOBMX KOLTIB (PakTMYHO 3abnokoBaHux/cnucaHux 3 KapTkoBoro paxyHky KnieHta B
HaLlioHanbHI BarntoTi.

Y Bunagky HagxomxeHHs B BaHK 3-3a KOpAOHY Mepekasy B iHO3eMHiW BamioTi, WO nigndrae 3apaxyBaHHO Ha KapTkosui
paxyHok KnieHta B BaHky, KnieHT unm gopydae BaHky 3gincHioBaTh 3apaxyBaHHS Ha KapTKoBUI paxyHOK KOLLTIB B PUBHSAX
B CyMi, €KBIiBaneHTHin cymi 3a3Ha4yeHoro nepekasy, a baHk BUKOHye BuKnageHe B LibOMY NMyHKTi JOpPYYEHHs1 6€3 OTpUMaHHs
Bia KnieHTa iHWMX 3asB/0opyqeHb, Ha HACTYMHUX YMOBaX:

Ha MomeHT HagxoaxeHHs nepekasy KnieHT He mae B baHky KapTkoBux paxyHKiB B BantoTi nepekasy.

Ha MomeHT HagxomxeHHs1 nepekasy B baHky He 3HaxogsTbCs HAa BUKOHAHHI JOKYMEHTM MpO apeLuT KowrTiB Ha KapTkoBomy
paxyHKy, Npo NPUMYCOBE CNM1CaHHS KOLTIB 3 KapTKOBOrO paxyHKy.

Cyma KoWTiB B T[PUBHSX, €KBiBalieHTHa CyMi nepekasy B IHO3EeMHINn BanioTi, po3paxoByeTbCs baHkom 3a Kkypcow,
BCTaHoBneHnMm baHkom 6e3 norogxeHHsa 3 KnieHToM, BUxogA4M 3 cuTyadii, WO peanbHO CKranacs Ha BarioTHOMY PUHKY
YkpaiHn abo Ha MiKHapogHOMY BarnoTHOMY PUHKY Ha A€Hb BUKOHaHHS BaHKoM fopyqeHHs.

CTpok 3apaxyBaHHA Ha KapTKOBWMI paxyHOK KOLUTIB B IPMBHSIX BU3HAYaETbCS 3aKOHOAABCTBOM YKpaiHW abo BHYTPILLHIMM
OoKymeHTamu BaHky.

[oTpumyloTbCst BUMOTV 3aKOHOAABCTBA YKpaiHW, HeoOXigHi ANns BUKOHaHHA BaHkom JopyveHHs .

YacmHa 4.
YMoBu HapaHHsA KpeautHoro nimity y dopmi OBepapad Ty
Ta KpeantHoi kapTku 3 BigHOBNoBanbHow KpeautHoto niHiero

BaHk nicns npuiHaTTa Big KnieHTa BignoBigHOi 3asBu Ha npuedHaHHa o [oroBopy abo npu 3BepHeHHi KnieHTa 4depes
OncTaHuiHi kaHanu obcrnyroByBaHHsi, 3a pe3yrnbTaTOM MPOBEAEHHS aHanisy, BignoBiAHO A0 BCTaHOBMEHWX B BbaHky
npouenyp, moxe HagasaTu KnieHTy KpeauT y HauioHanbHi BanoTi YkpaiHu y copmi OBepapadty abo KpeanTHoi niHii Ha
ymoBax, nepepbaveHux umm [oroBopom. Kpeaut y copmi Osepgpadpry Ta KpeguTHoi niHii € BigHOBMIOBaHMM B Mexax
BCcTaHoBneHoro baHkom KpeguTHoro nimiTy.

YmoBu HapaHHA OBepapad Ty

Kpeauthi kowTn y dopmi Oepapadty 3a KapTkoBuM paxyHKOM MOXyTb 6yTu HapaHi BaHkom KnieHTam — pesvgeHTam
Ykpainu, aki AkuentyBanm y6niyHy nponosuuito BaHKy Ha yknageHHs uboro [JoroBopy i o6panu BignoBigHy NOCnyry ym
MakeT nocnyr, 4O HAaNOBHEHHS AKOrO BXOAWTL nocryra 3 HagaHHa Osepapadiry.

YmoBu kpeautyBaHHsi 3a OBepgpadprom, a came: po3mipyu KpeaunTHuX miMmiTiB, MPOLEHTHI CTaBKM 3a KOPUCTYBaHHS
KpeouTHMMK kowramu 3a OBepapaditoM i komicii no OBepapadiTy, a TakoX OpPIEHTOBHWIA rpadik nnaTtexis, 064McrneHHs
3aranbHOi BapTOCTi Ta pearnbHOI PiYHOI NPOLLEHTHOI CTaBkM 3a KopucTyBaHHa OepapadTom, BUXOASYWM 3 OPIEHTOBHOI
cymmn BukopucTaHHs KnieHtom KpegwuTtHoro mimiTy, Bu3HaveHi B «YMoOBax HafaHHs Ta 0OCnyroByBaHHS «ABTOMAaTU4YHOIO
oBepapadty 3 hiKCOBaHOK Cymow» Ta «ABTOMaTuyHOro oepgpadTy» (Jomatok 2 go [oroeopy), skwo CTOpPOHU He
OOMOBUIUCH NPO iHLWi po3mipu KpeguTHOro niMiTy, NPOLEHTHOI CTaBKN 3a KOPUCTYBaHHSA KPEOUTHUMW KOLLTaMK i KOMICii no
OBepapadry LWsixoM BM3HAYEHHS X po3Mipy Yy BianoBigHii 3asBi Ha npueaHaHHs fo [Jorosopy.

IHdbopmauito mMpo ob4uMcreHHs 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBKW, BU3HAYeHy BUXOOAYM 3
opieHToBHOrOo KpeguTHoro nimity, BuknageHo y Hopatky 2 go [orosopy. Yknagawoun uen [orosip, KnieHT nigTBepaxye
O3HaOMITIEHHS! Ta PO3YMIHHS YMOB KpeauTyBaHHs, BUKNageHux y fJoaaTky 2 oo Jorosopy.

KpeauTHi kowtun y dopmi OBepapadty HagawoTbcs baHkom KnieHTy Ha cnoxuBui notpebu, a Takox - Anis onnatv Ha
kopucTb BaHky komicii 3a obcnyroByBaHHs! MakeTy nocnyr (B pasi Hecnnatu Takoi komicii KnieHToM 3a paxyHOK BracHMX
KOLLTIB 3@ HasiBHOCTi AOCTYMHOro KpeanTHoro nimity).

Mpn BM3HauyeHHi poamipy KpeguTHoro niMiTy 3rifHO «YMOB HagaHHa Ta obcnyroByBaHHs «ABTOMAaTUYHOrO oBepapadry 3
dhikcoBaHoO Cymoo» Ta «ABTOMaTU4HOro osepapadTy» (Jogatok 2 go uboro [oroBopy), baHk KepyeTbCsi BHYTPILLHIMU
HOpPMaTMBHMMKU OOKyMeHTamu baHky Ta 3akoHogaBcTBOM YkKpaiHu. KnieHTy moxe ©OyTu BCTaHOBMEHO rvle OAMH NiMIT
OBepapadty Ha ymoBax HagaHHa «ABTOMAaTMYHOrO oBepapadTy» abo «ABTOMaTMYHOrO oBepapadTy 3 (iKCOBaHOK
cymoo» Ha poscyn banky. Posmip KpegwutHoro nimity, BCTaHoBneHwn bBaHkom, nosigomnsetbca KnieHTy Lingxom
HagcunanHs nomy SMS - nosigomneHHss Ha Homep mobGinbHoro TenmedoHy Knienta. Y pasi Hesrogn KnieHTa i3
BCTaHoBneHnMm BaHkom poamipom KpegutHoro nimiTy, KnieHT npotsrom 30 (TpuauaTtn) KaneH4apHWX OHIB MOBUHEH
3BEpHYTUCS Y BigaineHHs baHky, B sikomy 6yna odopmrnieHa 3asiBa Ha npuegHaHHs o [doroBopy Ta ocobucto nogartu
BiAMOBIOHY NMCbMOBY 3asiBY. Y Bunagky, Akwo KnieHT npoTsrom BKa3aHOro CTPOKY He 3asiBUB MpO CBOK Hesrogy 3
po3mipom BcTaHoBrieHoro baHkom KpegutHoro nimiTy Ta/abo 3gincHvB nepuly [naTikHy onepauito Ta CKOpuCTaBCs
KpeautHnum niMiToM nicns  oTpumaHHs BkasaHoro SMS-nosigomneHHs badky, 3roga KnieHta 3 ymMoBamwu HagaHHA
OBepapadty BBaXaeTbCs MiATBEPAXKEHOHO.

[MpoueHTM 3a KOPUCTYBaHHA KPEAWTHUMM KOLUTaMW HapaxoBYHOTbCH BMXOOSYM 3 LLOAEHHOMO 3anuwwKy 3aboproBaHOCTi 3a
OCHOBHMM G0proMm/cymMor0 NpoCTPOYEHOi 3ab0pProBaHOCTI MPOTSIrOM BCbOTO CTPOKY KOPUCTYBAHHS KPEOUTHUMWU KOLUTamu,
MoYMHalYM 3 OHS BUHVKHEHHSI Takoi 3aboproBaHOCTi (BKMOYaK4M Lei AeHb) Mo AeHb (haKTUYHOro MOBHOMO MOralleHHs
3aboproBaHocTi 3a OcHoBHUM Boprom/npocTpodeHoi 3aboproBaHoCTi (He BKIHOYAKUM Liel AeHb), BUXOAAYN 3 PO3paxyHKY
360 (TpucTa LWicTaecAT) gHIB Y poLi.

3aboproBaHicTb 3a OBepgpadToMm noralaeTbCs 3a pPaxyHOK KOLUTiB, WO Hapinwm Ha KapTkoBui paxyHok KnieHta po
18:00 noTo4HOro AHA - B A€Hb iX 3apaxyBaHHA, a B pasi HaaxooxXeHHs kowrtiB Ha KapTkoBui paxyHok KnieHTta nicns 18:00
MOTOYHOrO [HS - HA HacTynHMA pobo4YMi AeHb nicna ix 3apaxyBaHHs Ha KapTkoBuii paxyHok. KnieHT 3000B’sizaHun
noracutn 3aboproBaHicTb 3a OBepapadrom B NOBHOMY 00CA3i He nisHiwe, Hix Yyepe3 60 (WicToecaT) KaneHgapHUX OHIB 3
natn HapaHHs Osepgpadoty (npoBedeHHs BuaaTkoBoi [maTipkHOi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHOK
KpegutHoro nimity). lpoueHTM 3a KOPUCTYBaHHS KpeAWTHUMK Kowramu i komicid no OsepapaddTy NpOTAroOM KOXHOrO
KaneHgapHoro Micsausi noBuHHI OyTu cnnadeHi KnieHTom He nisHiwe 15 (n’ATHaguaToro) ymcna MicAust HaCTYMHOMoO 3a
3BITHUM.

Mpn HagxooKeHHi rpoLoBMX KOWTIB Ha KapTkoBui paxyHOK KnieHTa B cymi, HegocTaTHii Anst noraleHHs 3aboproBaHOCTi
3a Osepgpadrom B MOBHOMY 06Cs3i, BUMOrM BaHKy noralatoTbCs y HacTyMHi 4eproBoCTi:

Ona Osepapadry, sikun BcTaHoBrneHo BaHkom nicnsa 10.06.2017 (BKMHOYHO):

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy Ta NPOCTPOYEHi MPOLEHTM 3a KOPUCTYBAHHS
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OBeppgpacdprom y BigNOBIAHOCTI A0 Npoueayp, BU3HaYeHnX y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cymum no OeepgpadTy Ta CTPOKoBa 3abOproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHA OBepapadTom y BiANoBIigHOCTI A0 npoueayp, BU3HaYeHux y bawky;
3) npocTpoyeHa 3aboproBaHicTb Mo chnaTti Komicii 3a 06cnyroByBaHHs KpeauTHOI 3aGoproBaHOCTI (3a i HasBHOCTI);
4) cTpokoBa 3aboproBaHiCTb MO cnrati KoMmicii 3a 06¢cnyroByBaHHst KpeauTHOI 3aboproBaHocTi (3a il HasABHOCTI);
5) HeycToIKa 3a nopyLUeHHs 3060B'A3aHb no OBepapadiy;
6) Butpatu baHKy, noB'a3aHi i3 OAepXaHHAM BWKOHAHHA, B TOMY YMCIi, ane He BUWKIIOYHO, BWUTPaTW, MOB'A3aHi i3
npea'siBNEHHAM BUMOIU, 3BEPHEHHSIM CTSITHEHHS!, @ TaKoX OyAb-siKi iHWI BMTpaTK (BignpaBka nUcTiB/ NOBIZOMIEHb TOLLO).
Ona Oeepapadty, sikun BcTaHoBneHo bankom go 10.06.2017:
1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KoMicin, nepegdaveHnx LM [JoroBopowm;
2) NpocTpoyeHi NpoLeHTn 3a kopucTyBaHHS OBepapadTom;
3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepapadiy;
4) cTpokoBa 3aboproBaHiCTb MO cnnati KoMmicin, nepeadayeHux LM [JoroBopowm;
5) cTpokoBa 3aboproBaHicTb Mo NpoueHTam 3a kopucTyBaHHs OBepapadiTom;
6) cTpokoBa 3aboproBaHicTb 3a OcHoBHUM Goprom no OBepapadry;
7) HeycTONKa 3a NOpYyLUEHHs 3060B'A3aHb, NoB’A3aHWX 3 HagaHum Osepgpadrty;
8) Butpatu baHKy, noB’A3aHi i3 ofepkaHHSM BWKOHAHHS, B TOMY YWCHl, ane He BWKIIOYHO, BUTpATW, MOB'A3aHi i3
npea'siBNEHHAM BUMOTUN, 3BEPHEHHSIM CTAMHEHHS!, @ TakoX Oyab-sKi iHWi BUTpaTK (BignpaBka NMCTiB/ NOBIAOMIIEHb, NMOCMYMU
TpeTix ocib, TOLO).
CT1opoHu uboro [oroBopy AWM 3roau, WO y pasi nopyweHHst KnieHTom 3060B’'s3aHb 3 MOBEpPHEHHS kpeauTy Ta/abo
MPOLLEHTIB 3a KOpWUCTYBaHHA KpeauTom/komicii no Osepapadty, i skwo cyma 3aboprosaHocTti KnieHta popieHioe abo
nepesuwye cymy 100 (cto) rpmBeHb 00 komirok, BaHk mae npaBo Bumaratu, a KnieHT 3000B'A3aHWI cnnaTtut Ha BUMOTY
BaHky neHto B po3mipi 0,2% (Hynb Uinux OBi AeCATWX) NPOLEHTIB Big CYMW MPOCTPOYEHOI 3ab0proBaHOCTi - 3a KOXHWUIA
O€eHb MPOCTPOYEHHS, MoYMHaKun 3 7-ro (CbOMOro) AHSA BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI BKIOYHO. [lonoXeHHs
UbOro MNyHKTY [OroBopy MatoTb MOHOBIOBANbHUIA XapakTep Ta MOXyTb 3aCTOCOBYBATMCS MPOTArOM BCbOTO CTPOKY Ail
uboro [orosopy.
Kpeout y dopmi OBepapadty HagaeTbca KnieHTy cTpokom Ha 12 micsAuiB 3 MOXMBICTIO aBTOMaTU4HOIO NPOAOBXEHHS Ha
TakMn camMuid CTPOK HEOOMeXeHy KinbKicTb pasiB. 3acTocyBaHHsi aBTOMATUYHOIO MPOAOBXEHHS CTPOKY HafaHHS
OBepgpadry He € ob6or’siskom bBaHky. PiweHHs npo ckacyBaHHA aBTOMAaTUYHOIO MPOAOBXEHHS CTPOKY HafaHHA
OBepapadty npuinmaeTbcst baHky camoCTiiHO Ta Ha BrnacHWiA po3cyd. ABTOMATUYHE NPOOOBXEHHS MoXe OyTn ckacoBaHO
30KpeMa, ane He BUKMIOYHO, Yy BUNaaKax:
Hecrnatn KnieHTom Oyab-AKOi cymu, sika nignarae cnnaTi Ha KopucTb baHky BignosigHO #o uboro [JoroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-sikux iHwmx oboB'as3kiB 3a umM [doroBopom, a Takox no 6yab-
AKOMY iHLLOMY [0roBopy, yknageHoMy Mk BaHkom i KnieHTowm;
BiAMoBigHoro 3BepHeHHs KnieHTa Woao ckacyBaHHA aBTOMATMYHOIO MPOLOBXEHHS CTPOKY HagaHHa Oepapadiy;
HeBianoBigHocTi ymoB HagaHHA OBepgpadity, BusHaveHux y 3asiBi Ha npveaHaHHs o [oroBopy KnieHTa gitouum ymoBam
npoaykTy OBepapadr;
BCTAHOBIMEHHSA 3aKOHOAABCTBOM, HOPMAaTMBHO-MPABOBUMK akTamu HauioHanbHoro 6aHky YkpaiHm mopatopito, 3abopoH,
obMexeHb, AKi YHEMOXIMBIIOIOTbL BUKOHAHHA BaHkom 3060B’A3aHb 3a UM [JOroBOpOM.
Mpu He 3AiMCHEHHI (CkacyBaHHi) aBTOMATUYHOTO NMPOAOBXEHHS CTPOKY HapgaHHs OBepapadiTy, [OAATKOBE MOBiAOMIIEHHS
KrnieHTa He 30iNCHI0ETLCS.
YmoBu HagaHHA KpeautHoi KapTku 3 BigHoBnoBanbHO KpeauTtHoto niHiero
KpeantHa kapTka i3 BigHOBMtoBanbHot KpeautHot niHieto Moxe OyTu HagaHa KnieHtam — pesugeHTam YkpaiHu, skiy
BCTaHoBneHoMy [loroBopom nopsigky obpanu aaHy nocnyry y4m [NakeT nocnyr, 4O HanoOBHEHHST SKOrO BXOAMUTb LS MOCHyra, i
AxuenTtysanu MybniyHy npono3uuito baHKy Ha yknageHHs Lboro [lorosopy.
KpeouTHa kapTka i3 BigHoBnoBanbHo KpeguTHo fiHieto Hagaetbca KnieHTam baHky Ha «YMoBax HagaHHa Ta
obcnyroByBaHHs «KpeauTHOI kapTku 3 MinNbroBMM Nepiogom Ta cepBicoM OdopMIIeHHS NOKynok «CnnadyriTte YacTuHamm»
srigHo [dopatky 3 abo Ha «YMoBax HafaHHs Ta obcnyroByBaHHA «KpeawuTHOI KapTku 3 MinbroBMM nepiogom Ta cepsicoM
ocopMIeHHsT NOKynok «CnnadyinTe 4YacTMHamuy, L0 3acTOCOBYOTbCHA Ana KpeouTHux KapTok, siki ocopmntoloTbes
ogHo4YacHo 3i CnoXvBYMM KpPeguToMm Ha onnaty Tosapy, pobiT, nocnyr» Ta «KpeauTHOi KapTku 3 NinbroBuM nepiogom Ta
CepBiCOM OCOPMIIEHHS1 MOKYMNOK «ChnayyiTe 4acTUHamuy, WO 3acToCoBYOTbCA AN KpeauTHWX KapTok, Ha ymoBax
npoaykty BCEMOXY «losinbHicTb» 3rigHo Jogatky 4, AKLWO iHwe He nepegbayveHo 3asBoto Ha npuegHaHHA o [orosopy.
Tvn KpeguTHOI kapTky 3anexuTb Big po3Mipy Aoxodis KnieHTa Ta BU3HavyaeTbCH Y BiAMNOBIGHOCTI 40 NapameTpiB MPOAYKTY.
IHdopmaLis nNpo 3aranbHy BapTiCTb Ta pearbHy pidHY NPOLEHTHY CTaBKy, BM3HayYeHa BuUxogsyun 3 po3mipy KpegutHoro
nimity, BkadaHoro KnieHtom B 3asBi Ha npueaHaHHs 0o [oroBopy, abo npu 3BepHeHHi KnieHTa yepe3 [ucTaHuiHi kaHamm
obcnyroByBaHHs, HapaeTbcs KnieHTy y BigaineHHi BaHky, B skomy Bigkputo KapTKOBWMI paxyHOK 3 BifHOBIOBAIbHOK
KpegutHoto niHieto abo y BigaineHHi BaHky, B skomy KnieHT oTpumye KpeguTHy kapTky 3 BigHOBMoBanbHoto KpeautHoro
nivieto  (y Bunagky, skwo KnieHT 3BepHyBcsi Ao baHky 4epe3 [ucTaHUilHI kaHarmm oOcCryroByBaHHs). 3a3HadeHa
iHdbopMmaLis Moxe 6yt HapaHa KnieHTy sik y BUMMsSAi okpemoro JOKYMeHTy, Tak i 6e3nocepeaHbo BuknageHa B 3asBi Ha
npuegHaHHa o Jorosopy.
Mpy nNpuRHATTI pileHHa npo BcTaHoBMNeHHs KpeauTHoro niMiTy bBaHK KepyeTbCsi  BHYTPIWHIMKM - HOPMaTUBHUMMU
AokymeHTamy BaHky Ta 3akoHopaBcTBoM YkpaiHu. lNMpuegHanHa KnieHta go [lMy6niyHoi nponosuuii BaHky Ha yknageHHs
uyboro [oroBopy € npsamol Ta 6e3ymoBHOW 3rogot KnieHTa woao npuiHaTTs Oyab-skoro po3mipy KpeawTHoro nimity,
BCTAHOBMEHOro Ta MoBigoMneHoro KmieHTy wnsaxom HagicnaHHa SMS-nosigomneHHsmM Ha Homep moGinbHoro TenedoHy
KnieHTa.
KpeautHa kapTka BukopucToBYeTbCA KnieHTOM Ang 3AincHeHHs MNnaTikHux onepauin.
KpeauTHi kowrun y dopmi BigHoBMoBanbHoi KpegutHoi niHii HapgaTbeca BaHkom KnieHTy Ha cnoxwvByi notpebun, a Takox
ONs onnatM Ha KOPUCTb CTPaxoBMKa CTPaxOBUX NNATEXB 3rigHO YKnageHoro/Hux Mk KnieHToM Ta CTpaxoBUKOM
[oroBopy/iB cTpaxyBaHHsi Ta onnaTu Ha KopucTb baHky Kowmicii, nepenbadeHyx 3a3HadyeHMU ymoBamMu obCryroByBaHHS
KpeoutHoi kapTkm (y pasi ix Hecrnnat KnieHTOM 3a paxyHOK BMacHMX KOLUTIB 3@ HAasBHOCTI AOCTYNHOro KpeanTHoro nimity).
KpeoutHi kowTun, WO HagawTbcs y dopMi BigHoBMoBanbHoi KpeoutHoi niHii BignosigHo oo [Hopatky 4 MoxyTb 6yTn
BUKOPUCTAHI TakOX Anis 34iCHEeHHSA [OroBipHOro CnmucaHHsa 3 METO cnnath OyAab-skuMX KOMicin BaHky, 3000B’A3aHHsA Mo
cnnaTi gkux nepeabadeHi umm [oroBopom, y po3mipi, BCTaHoBreHomy [oroBopom, Tapudamu, B TOMy 4uChi, ane He
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BMKITFOYHO KOMICIi 3@ KOPUCTYBaHHS CUCTEMOIO «IHTEpHET-6aHKiHM», MOMUINKOBO 3apaxoBaHi Ha KapTKoBWUI paxyHOK KOLLTW.
MpoueHTM 3a KopUCTyBaHHA KowwTamy KpeguTHOro mimiTy i KOMICIT cnnavyroTbCa no AeHb hakTUYHOro MOBHOMO NMOBEPHEHHS
3aboproBaHocTi 3a KpegutHum nimiTom B po3mipax, BusHadeHux Oopatkom 3 abo [opatkom 4 o uboro [JorosBopy 3
BpaxyBaHHAM yMOB 00paHoro Kmi€eHTOM KpeguTHOro NpoAykTy, SKWO iHwe He nepepbadyeHo 3asBOl0 Ha NpuegHaHHS 00
Oorosopy.
KpeoutHa kapTka 3 BigHoBMtoBanbHow KpeauTHow niHielo nepenbadae HasiBHICTb MiNbroBoro nepiogy KOpUCTYBaHHS
KpPeOWTHMMM KOLLTamu, npoTaroMm skoro KnieHTy HagaloTbCs HACTYMHi cneuianbHi YMOBU KOPWUCTYBaHHA KPeaUTHUMM
KoLLTamu:
NPOLIEHTM 3a KOpUCTYBaHHsA kowwramu KpegwuTtHoro mimiTy Ha cymy OCHOBHOro 60pry HapaxoBylTbCS MO MiMbrogii CTaBLi,
BM3HayeHin Joaatkom 3 abo dopgaTtkom 4 fo uboro [Jorosopy;
MakcuUManbHWIA TEPMiH NinbroBoro nepiogy no KpeauThin kapTui BU3Ha4YaeTbcs BianosigHo o Ooaatky3 a6o Jopatky 4 oo
uboro [loroBopy, LU0 pO3NoYMHAETLCA 3 nepLioro AHs Po3paxyHkoBOro nepiogy Ta 3akiHdyeTbcd B [NnatikHy aary.
[Ansa KpedumHux kapmok po3paxyHkosul nepiod 8u3Ha4yacmbCsi CMPOKOM, WO PO3NOYUHaEMbCs 3 OHS, HacmyrnHo20 3a
ocmaHHIM po3paxyHKoguM OHeM | 3aKiHYyembCs 8 HacmyrnHull po3paxyHKosul OeHb (8Kmo4YHO). [amoto novyamky
rnepwoz2o pospaxyHkoeozo nepiody 3a [ozoeopom € dama sidkpumms baHkom Kapmkogoz2o paxyHKy. Po3paxyHKosum
OHeMm € OeHb, Konu baHk 30ilicHIOE HapaxyeaHHs MPOUEHMIi8 3a KOopucmyeaHHs KpeOUMHUMU Kowmamu, Komicili ma
rnposodumsb po3paxyHok 0608a3k08020 nrnamexy 3a 3eimHuli Po3paxyHkosuli nepiod.
MpoueHTn 3a KopucTyBaHHsA KowTamu KpegutHoro nimiTy Ha cymy OCHOBHOrO 60opry HapaxoBylTbCs MO NiNbroBi CTaBui y
pasi noBHoOro noraweHHs KnieHtom cymy 3aboproBaHocTi 3a [OroBopoM 3a 3BiTHUIA Po3paxyHKoBWI nepiod, B TOMY YuCHi
CyM HeyCTOWKM (JKLWO Taka maTtume wmicue), fo lnatikHoi Aatw, y pasi HeOOTPUMAaHHS 3a3Ha4yeHoi yMOBM — Ha Cymy
OcHoBHOro 6o0pry 3A4iMCHIOETBCA MNepepaxyHoK CyMuM MPOLEHTIB 3a 3BiTHUA Po3paxyHKOBWUIA nepiog No CTaHAapTHIn
NPOLLEHTHIN CTaBL,i.
OcobnmMBOCTI HapaxyBaHHS MPOLEHTIB 3a CTaHAAPTHOK MPOLLEHTHOK CTaBKo Ha cymy OCHOBHOro 6opry BU3HaA4YaeTbCs
ymoBamu obpaHoro KnieHTom kpeauTHoro npogykTty BignosigHo Ao Oopatky 3 abo Joaatky 4 oo uboro [lorosopy.
MpoueHTn Ha cymy OcHoBHOro 60pry HapaxoBYHTbCS B 3aneXHOCTI Big Tuny onepauii, npoBeaeHoi KnieHtom Ta 3 gatu ii
npoBefeHHs. [MpoueHT 3a deHb, WO crigye 3a po3paxyHKOBUM AHEM, HapaxoBYOTbCA Ha 3ammwok OcHoBHoro 6opry
CTaHOM Ha KiHelb PO3paxyHKOBOTO [HSl, B SIKMA BUKOHYETbCS po3paxyHok OBGOB’A3KOBOro mraTexy Ta BKMOYAKTbLCA 40
cknagy OBGOB’sI3KOBOIO NiaTexy.
Bbasa ana po3paxyHKy MpOLEHTIB 3a KpeauToMm - 365 (TpucTa LWiCTAecaT M'aTb) AHIB Y poui.
Cxema noraweHHsa 3aboproBaHocTi 3a KpeauTHow kapTkowo nepenbavae o60oB’A3KOBE LLOMICAYHE He Ni3Hille HacTaHHs
MnatixHoi gaty noraweHHa cymm OBGOB’A3KOBOrO MraTexy, LU0 PO3paxOBYETbCSA LUIAXOM AoAaBaHHa cymu MiHimansHoro
nnatexy, MiHimanbHOro piBHOrO nnatexy (3a HasBHOCTI), MPOLEHTIB 3@ KOPUCTYBaHHS KPEAWTHUMM KOLLTaMMK i KOMICin 3a
3BiTHUIA Po3paxyHKoBUI Nepiod, a Takox iHWMX nnatexis, nepeabadverHnx ymosamu [orosopy. KnieHT mae 3abesnednTn
HasiBHICTb KOLWTiB Ha KapTKoBOMY paxyHKy B CyMi, JOCTaTHIA Ans norawleHHst 3aboproBaHocTi 3a KpeauTHOO KapTKok He
nisHiwe AHaA, wo nepenye MNnatikHii gati. 3aboproBaHicTe 3a KpeguTHOK KapTKOK MOrallaeTbCsi 3a PaxyHOK KOLUTIB, LUO
Hagivwnm Ha KapTkoBui paxyHok KnieHta go 18:00 noTouyHOro AHSA - B AeHb X 3apaxyBaHHs, a B pasi HagXOOXKeHHS KOLLTIB
Ha KapTkoBun paxyHok KnieHTa nicns 18:00 noTOYHOrO OHst - Ha HacTynHUA poboumii OeHb nicns iX 3apaxyBaHHA Ha
KapTkoBuWin paxyHOK.
KnieHTn matoTe MoxnmBicTb KopucTyBaTuca CepBicom odopMrieHHs1 Mokynok «Chnayynte 4acTuHamuy, WO [A03BOMsSE
KnieHTy 3pificHioBaTK 3a paxyHOK AocTynHoro KpeguTHoro nimiTy onnarty TOBapiB/MOCNyr y TOPriBeribHO-CEPBICHI Mepexi
Ta mepexi IHTepHeT yacTuHamu. lMpu npuaGanHi KnieHTom ToBapiB/34iMCHEHHA onnaTty NOCHYr y TOPriBerbHO-CEPBICHIi
Mepexi Ta Mepexi IHTepHeT, kpeguTHa 3aboproBaHICTb, WO BWHWKNE B pe3ynbTaTi 34iNCHEHHs Takoro npuabaHHs
ToBapiB/onnatM MNOCNyr, nianarae noBepHeHHIO KrieHTOM wnsxom 34iicHeHHs MiHiManbHMX piBHUMX nNnatexiB 3
HapaxyBaHHSIM Ha CyMy Takoi 3ab0proBaHoCTi LLOMICAYHOI KOMiICil.
Cymoto kpeguty y pasi, konu KnieHT CKOpuCTaBCs CepBiCOM OCOpMMEHHS MOKyrnok «Cnnayyvte YacTuHamu», € cyma
MPOLLOBMX KOLWTIB B PO3Mipi BapTocTi ToBapis/mocnyr, npuabaHux KnieHToM 3a paxyHOK kowrtiB KpeguTHoOro nimity.
MiHimanbHa cyma nokynku, HeobxigHa Ana 3actocyBaHHA Cepsicy odopMneHHs nokynok «Cnrayynte 4YacTuHammy,
po3mipu LwomMicayHOI KoMicii baHKy 3a BefeHHs nnaTexiB BusHadeHi y Jopatky 3 abo Ooaatky 4 oo uboro [loroBopy.
BbaHk moxe Hagcunatu nponoswuuito npo 3actocyBaHHs Cepsicy odopMneHHs Mmokynok «Cnnadvymte 4YacTuHammy oo
MOKYNOK 3A4INCHEHWX Yy BamoTax BigMiHHUX Bif Banotn KaptkoBoro paxyHky. Cepsic odopmneHHs nokynok «Cnnadynte
yacTMHaMu» Yy TakoMy BWMAAKy 3acTOCOBYETbCS Y HaUiOHanbHin BamoTi HA Cymy BkasaHy B nponosuuii baHky 3
ypaxyBaHHSAM yMOB [JOroBOpy, LUO PErynioTb 34iIMCHEHHS onepauill B iHO3eMHilA BamntoTi.
Y Bunagky npuabaHHa KnieHTom ToBapiB/MOcryr 3a paxyHOK KowrTiB BigHoBmoBanbHOi KpeawTtHoi niHii  Cepsic
ocbopMIieHHs1 NOKYNok «Cnnayyite YacTMHamuM» MOXe 3aCTOCOBYBATMCb OOHWM i3 HACTYMHKUX CMocobiB:
(1) aBTOMaTMYHO — y BU3Ha4YeHUx BaHkom mignpuemcTBax TOpriBenbHO-CEPBICHOI Mepex;
(2) 3a nponosuuieto baHky — LINAXOM HanpaBneHHs1 BignosigHoi npono3uuii y SMS-nosigoMnenHi Ha Homep MobinbHoro
TenegoHy KnieHTa;
(3) 3a iHiuiaTMBolo KnieHTa — wnsixom 3BepHeHHs Ao LIOK BaHky i3 3asBol0 nMpo 3acTOCyBaHHS TaKOro CepBiCy LLOAO0
3aboproBaHOCTi, sika BUHUKMA B pe3ynbTaTi npuabaHHs ToBapiB/MOCMyr 3a paxyHOK KOLWWTIB BigHOBMoBanbHoi KpeanTHol
niHii, a, npn obcnyroByBaHHi KpeguTHoi kapTku 3rigHo [opaTtky 3, TaKOX LWISXOM 3BepHeHHs KnieHTa Oo kacupa
nianpueMcTBa TOPriBENbHO-CEPBICHOI Mepexi Mig Yac npuabaHHa ToBapiB/MOCNYr 3 BUKOPUCTAHHAM MraTihkHOrO TepMiHany/
npucTpoto baHky.
Mpo 3actocyBaHHA cepBicy OGOPMNEHHA MOKynok «Cnmavynte 4yactuHamu» bBaHk iHdopmye KnieHta wngxom
HanpaeneHHs BignosigHoro SMS-nosigomneHHa Ha Homep mobinbHoro TenedpoHy KnieHTa.
KnieHT mae npaso BigmoButuca Big Cepsicy odopmneHHs nokynok «Cnnayynte yacTuHaMu» LWNAXoM 3BepHeHHs o LIOK
abo po BigaineHHa baHKy, B sikomy Bigkputo KapTkoBuii paxyHok, abo 3a gonomoroto Cuctemm «lHTepHeT-6aHkiHm. Mpu
uboMy, 3 AOHs BigMoBM KnieHTa Big cepsicy, 3abOproBaHiCTb 3a KpeauTOM MiAnArae MOBEPHEHHIO LLMSIXOM LLOMICAYHOI
cnnatm MiHimanbHOro nnatexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCIOMKYETLCS Aist MINbroBOro nepioay KOpUCTYBaHHS
KpeauTHMK kowramu (n. 4.2.8 uiei yacTuHn [doroBopy) y pasi BigMoBu KnieHTa nicna cnmmey 1 (ogHOro) kaneHgapHoro
MiCsILSt 3 OHSI MOBIAOMINEHHS BaHKy Npo 3aCTOCYBaHHS CepBiCy.
BaHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTKOBMM paxyHKOM Ta po3Mip MOTOYHWMX NIATEXB LUIAXOM HaJaHHS
LLIOMICAYHOI BUNMUCKW. HagaHHs LIOMICSAYHOI BUNUCKM MOXe 3A4IACHIOBATUCh Y BiaAineHHi baHky, SKWO iHWe He BU3Ha4YeHo B
3asBi Ha npuegHaHHus. [opatkoBo baHk Ha Homep MobGinbHoOro TeneduoHy, womicaua Hagcunae Knienty SMS-—
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NoBIOOMIEHHS, B IKOMY 3a3Ha4yaeTbcs po3mip OBOB'I3KOBOro NnaTexy.

MoBepHeHHs 3aboproBaHocTi 3a KpeguTHOW niHIE 3AIMCHIOETLCA 3a paxyHOK [POLIOBUX KOLUTIB, WO Hagidwmm Ha
KapTkoBuin paxyHok KnieHTa Oyab-sikum cnocobom, B TOMY 4YWCHi i3 3acTOCyBaHHAM [JOroBipHOrO CnvcaHHsi, 3 ypaxyBaHHSAM
n. 4.2.11 uiei yactuHn Jorosopy. baHk Habysae npaso, a KnieHT umm 6e3BigknnyHo aopydyae baHky caMoCTifHO, 3 OHS
HacTynHOro 3a pOo3paxyHKOBMM [HEM, Ha NiACTaBi HaneXHUM YMHOM odopMrieHnx bBbaHkoM nnaTikHMX OOKYMEHTIB,
crnucyBaTV TPOLLUOBI KOWWTWM B poO3Mipi, HeobxigHoMy pAans noraweHHss O6GOB’sA3koBOro nnatexy (B TOMYy uYuchi cymu
HeycTonKM), 3 paxyHkiB KnieHTa, Bigkputux B BaHky, a Takox 3 Oyab-akux paxyHkiB KnieHTa, ski Oyae Bigkputo nomy B
BaHky nicnsa yknageHHs uboro [loroBopy.

Y BMNagKy HenoraweHHs 3aboproBaHOCTi y BCTAHOBMEHI LM [JOroBOPOM CTPOKM, BUHMKAE NPOCTpoYeHa 3aboproBaHicTb.

Y BunNagky nopylueHHs 3060B’'sa3aHb 3i cnnatu O60B’A3KOBOro nnatexy, Ha cymy 3aboproBaHocTi 3a OCHOBHMM Goprom
HapaxoBYIOTbCHA MPOLEHTM i3 3aCTOCYBaHHAM MNPOLEHTHOI CTaBkum Ha cymy OcHoBHOro 6opry y BUNagky BWHWUKHEHHSI
MPOCTPOYEHOi 3ab0OpProBaHOCTI LLOAEHHO, 3 PO3PaxyHKOBOTO AHS HAcTynHoro 3a [naTtikHo fatoro nepiogy, y sKOMy
BMHMKMA npocTpoyeHa 3aboprosaHicTb no cnnati O60B’A3KOBOrO nraTexy Mo AeHb (PaKTUYHOTO MOBHOTO MOralleHHs!
KnieHTom npocTpoyeHoi 3aboproBaHoCTi, KpiM BWNagKiB BUWHWMKHEHHS MPOCTpoYeHoi 3aboproBaHocTi y Apyromy Ta
HacTynHUX nepiogax Mocnifb, KOnM MpoueHTHa cTaBka Ha cymy OcCHOBHOMo 6opry y BMnNagKy BUHUKHEHHS MPOCTPOYEHOI
3aboproBaHOCTi 3aCTOCOBYETLCA A0 CyMn OCHOBHOrO 60pry 40 MOMEHTY il OCTAaTOMHOrO (PaKTUYHOrO MOBHOMO MOralleHHs.
CTopoHuM givinm 3rogw, Wo npu obcryroByBaHHi KpeawnTHOI KapTkn Ha «YMoBax HafaHHs Ta obcnyroByBaHHs «KpeauTHoi
KapTKku 3 NiNbroBUM MeEpiogoM Ta CepBicOM OdOpMIIEHHS MOKynok «CnradyniTte yacTtuHamuy» 3rigHo Jopatky3 abo Ha
«YMoBax HapgaHHs Ta obcnyroByBaHHA «KpeauTHOI kapTku 3 NifbroBuM NEpiogoM Ta CepBiCOM OGOPMMEHHS MOKYNOK
«Cnnavynite 4acTuHamuy 3ripHo [Jopatky 4, KnieHT 3a BnacHowo iHiuiaTMBol 3 nepeniky Mocnyr, LIO MPOMOHYTLCA
BaHkom, moxe obpatu nocnyry/nocnyrm 3 yknageHHs [loroBopy/iB CTpaxyBaHHs 3 ypaxyBaHHAM nonoxeHb n. 3.11.
Posginy | JoroBopy.

Y Bunagky obpaHHa KnieHTom nocnyru/nocnyr, BKa3aHuWx B nomnepeqHbOMy MyHKTI Lboro [loroBopy, Ta YKMageHHs
poroBopy/iB  cTpaxyBaHHs, KnieHT uum 6e3BigknndHo Ta 6Ges3anepedyHo gopydae bBaHky npu HacTaHHi CTpOKiB/TepMiHiB
onnaTtyM CTpaxoBWX NnaTtexiB (Mpemii) 3rigHO YMOB [OroBoOpYy/iB CTpaxyBaHHs 3a paxyHOK BriacHWX KowrTiB KnieHTa Ha
KapTkoBoMy paxyHky abo, 3a yMOBW BiACYTHOCTi YM HegocTaTHOCTIi Ha KapTkoBoMy paxyHKy BriacHux kowrTiB KnieHTta ansi
onraTy B MOBHOMY OOCH3i CymMM CTpaxoBWMX MraTexiB (Mpemin), - 3a paxyHOK BCTaHOBMEHOrO Ha KapTKoBOMy paxyHKy
KpeautHoro nimiTy, 3p4ilcHIOBaTM MNpOTArOM CTPOKY Aii  AgoroBopy/iB  CTpaxyBaHHA iXx onnaty 3rigHo gorosopy/iB
CTpaxyBaHHs, YKMafgeHoro/Mx 3i CTPaxOBMKOM, LUMSXOM Mepekady 3 KapTkoBoro paxyHKy KrieHTa rpoLioBux KOLTIB Ha
KOPUCTb CTpaxoBuKa, 3 kMM KnieHTOM yknageHun poroBip/pu cTpaxyBaHHs. O6oB'sisok BaHky Hagatu KnieHTy KpeauTHi
KOLUTW 3a paxyHOK Ta B Mexax BCTaHOBIEHOro Ha KapTkoBoMmy paxyHKy KpeauTHOro mnimiTy Ha onnaTy CTpaxoBuX MraTexis
BMHMKAE 3 MOMEHTY HaCTaHHs CTPOKY/TEPMiHY CnfaTu CTpaxoBMX NraTexiB 3rigHO yMOB [[OroBopy/iB CTpaxyBaHHSA 3a
ymMOBM BiAcyTHOCTi abo HepocTaTHoCTi Ha KapTkoBomy paxyHKy KnieHTa BracHUX KOLWTIB ANs onnatv B MOBHOMY o6cCAsi
CyMn CTpaxoBMX nNnatexis (nMpemin) 3rigHO ymoB Aorosopy/iB cTpaxyBaHHs. CnucanHa 3 KapTkoBoro paxyHky KnieHTa
rpoLoBMX KOWTiB (WO nepepaxoBaHi Ha KapTkoBui paxyHok KnieHTom) abo 3a paxyHOK KpeOuTHMX KOLITIB B MeXax
BCTaHOBMeHoro KpegutHoro nimiTy 34icHeTbest baHkom wnsxom [JorosipHOro cnucaHHA, Ha nigcTaBi HaneXHUM YUMHOM
ocopmneHnx BaHkom nnaTixkHUX IHCTPYKLUIA, B po3mipi, HeobXigHOMY Ansi BUKOHaHHSI rpoLloBUX 3000B'sA3aHb KnieHTa 3a
[0roBopoM/MU CTpaxyBaHHsl. Po3mip/nopsigok po3paxyHKy i CTPOKW/TEPMIHM OnnaTv CTPaxoBMX MnaTexis, HaiMeHyBaHHS
CTpaxoBUKa, PEKBI3UTU paxyHKy CTpaxoBMKa BU3HAYaKOTbCA Yy [OroBOpi/AOroBopax cTpaxyBaHHs. Peksisutn KapTtkoBoro
paxyHKy KnieHTa, 3 sKOro 3AiMCHIOETbCHA Nepeka3 KOLWTiB Ha KOpPWUCTb CTpaxoBWKa, BKasaHi B BignosigHin 3assi Ha
npuegHaHHsa o uboro [oroBopy. Y BMNagky HeO4oCTaTHOCTI KowTiB Ha KapTkoBomy paxyHKy, B T.4. KpeawuTHoro mimiry,
KpeantHuin nimit 36inbwyetbes i KnieHT 6e3BigkimMyHO Ta 6e33anepedyHo gopydae baHKy 34incHUTM onnaty CTpaxoBWX
nnaTexis (npemint) 3rigHO AOroBopy/iB CTpaxyBaHHs, YKMNadeHWX 3i CTPaxoBWUKOM, 3a paxyHok 36inblieHoro KpeawTHoro
niMiTY wnsxom nepekady 3 KapTkoBoro paxyHKy KnieHTa KpeauTHWMX KOLWTiB Ha KOPUCTb CTpaxoBWKa, NMpu LibOMYy Taka
onnata MOXMBa BUKMIOYHO 3a YMOB BifCyTHOCTI y KnieHTa mpocTpodeHoi 3aboproBaHOCTi MO cnmaTi/MacTKoBi cnnaTi
O60B’A3KOBOrO MaTexy, WO BMHUKIA MPOTATOM TPbOX MEPIOAIB MOCHIfb, @ TAKOX BUKITOYHO B MeXax MakCUMarbHOi CyMu
KpeawTHoro nimiTy, nepeabaveHoro ans obpaHoro KnieHtom npoaykTy. CTOPOHM AOMOBMAMCH, LUO Y BUNaAKy 36inbLieHHs
cymmn KpeguTtHoro niMmity Ans onnatv KnieHTOM cTpaxoBux nratexis (npemii), BpaxoByrouu, WO KMiEHT npu yKnageHHi
[OroBopy CTpaxyBaHHS O3HaWOMMEHWI/ MOroAMBCHA 3 PO3MIPOM CTPaxoBWX NnaTexiB (mpemii), JooaTkoBe MOBILOMIIEHHS
KnieHTa npo Take 36inbLlUeHHA He 34iNCHI0ETLCS.

KnieHT mae npaBo Bigkputn gopatkoBy KapTky Ao csoro KapTkosoro paxyHky Ha im’'a [JosipeHoi (JosipeHux) ocobu (ocib)
LNAXOM MoAaHHA BiAMOBigHOI MMCbMOBOI 3asiBM y bBaHk. PiweHHs npo BigkputTa gopatkoBoi (nx) KapTtkm (KapTok)
npuimae baHk Ta mae npaso BigMOBWMTW Yy Buaadi goaaTtkoBoi KapTkm 6e3 mosicHeHHs npuuunH. BignosiganbHicTb nepef
BaHKoM 3a BUKOpUCTaHHA [0QAaTKOBMX KApTOK HECe BIACHUK PaxyHKY.

Y BuNagky 3akiH4eHHa TepMiHy Aii KpegutHoi kapTku, KnieHT popyyae bBaHky camocTiiHo iHiuitoBaT [lepeBunyck
KpeouTHoi kapTkv Ta AopydaEe yTpyMaTtu KOMICil0 3a NMepeBunyCcK 3a paxyHOK rPOLLIOBMX KOLLTIB B Mexax KpeauTHoro nimity
(3a ymoBwM 11oro gOCTYMNHOCTI).

Y pasi HegoCTaTHOCTI Cymu, WO 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa gna noraweHHst 3060B'a3aHb 3a KpeautHum
nimitom no KpeawTHin kapTui, ymoBM oOCnyroByBaHHs1 SIKOi BU3HadeHi B [logaTtky 3 abo [oagartky 4 go uboro [orosopy,
BMMOrM BaHKy norallatoTbCsi Y HaCTYMHiA YeproBoCTi:

4.2.22.1. Ana KpeanTtHoro niMity no KpeauTHin kaptui, Sk BcTaHoBneHo Bankom nicnsa 10.06.2017 (BKIOYHO):

1) npocTpodeHa [0 noBepHeHHs cyma OcHoBHOro 6Gopry Ta NPOCTPOYEHi MPOLIEHTM 3a KOPUCTYBAHHS KpPeauToM Yy
BiANOBIQHOCTI A0 Npouenyp, Bu3HaveHux y baky;

2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CYyMW KPeauTy Ta CTPOKOBa 3abOproBaHiCTb MO MPOLLEeHTaM 3a KOPUCTYBaHHSA
KpeauToM y BiANOBIgHOCTI A0 npouenyp, BU3HavyeHux y bawky;

3) NpocTpoyeHa 3aboproBaHicTb Mo crnaTti KoMicii 3a o6cnyroByBaHHsA KpeauTHOI 3aboproBaHocTi (3a ii HasiBHOCTI);

4) cTpokoBa 3aboproBaHiCTb MO cnrati Komicii 3a 06cnyroByBaHHst KpeaMTHOI 3aboproBaHocTi (3a ii HasBHOCTI);

5) HeycToMKa 3a nopyLleHHA 3000B'A3aHb MO KpeauTy;

6) BuTpatn baHKy, NoB'A3aHi i3 odepXaHHAM BWKOHaHHSA, B TOMY YWUCHi, ane He BUWKIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'sBNEHHAM BUMOTW, 3BEPHEHHAM CTHAMHEHHS, a TakoX Oyab-sKi iHWi BATpaTK (BignpaBka NMCTiB/ MOBIAOMMEHb TOLLO)SKi
Oymm noHeceHi BaHkom i @ki 3ripHO 3 ymoBamu uboro [forosopy, Ta/abo 3akoHO4aBCTBOM YKpaiHW, MawTb 6yTu
BigLwKogoBaHi KnieHTom.

4.2.22.2. Ana KpegutHoro nimity no KpeauTHin kapTui, Skvin BctaHoBreHo bankom go 10.06.2017:
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1) NPOCTPOYEHI NPOLIEHTM 3a KOPUCTYBaHHS KPeauTOM;

2) npocTpoyveHa 3aboproBaHiCTb NO cnnati KOMICii;

3) npocTpoyeHa 3aboproBaHicTb no cnnati OcHoBHOro Gopry;

4) cTpokoBa 3aboproBaHiCTb NO CNnaTi MPOLEHTIB 3a KOPUCTYBAHHSA KpeauToM;

5) cTpokoBa 3aboproBaHicTb No crnaTi KOMICil;

6) cTpokoBa 3aboproeaHicTb no cnnati OcHoBHoro 6opry;

7) Butpatn baHky, noe'a3aHi i3 ogepxaHHAM BUKOHaHHS 3a uuMm [oroBopom, a Takox Oyab-sKi iHWi BUTpaTW, AKi Oymm
noHeceHi BaHkom i ski 3rigHo 3 ymoBamu uboro [JoroBopy, Ta/abo 3akoHogaBCcTBOM YKpaiHu, maoTb OyTu BiglukogoBaHi
KnieHTom.

4.2.23. CtopoHn uboro [loroBopy AWM 3rogu, WO y pasi nopyweHHs KrnieHTom 3000B’i3aHb 3 MOBEpPHEHHs1 kpeauty Ta/abo
NPOLIEHTIB 32 KOPUCTYBaHHSI KpeauTOM/KOMICii npu obcnyroByBaHHi KpeauTHoi kapTku, 3a yMOBU LU0 Cyma 3aboproBaHoCTi
KnieHTa gopiBHioe abo nepesullye cymy 100 (cto) rpuBeHb 00 koniiok, BaHk mae npaso:

- Hapaxysatu wrpad y po3mipi 100 (cTo) rpvBeHb 3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTWU) KaneHgapHUA AeHb
(BKIIOYHO) Bif AHSA BUHUKHEHHST MPOCTPOYEHOi 3a60proBaHoCTi;
- HapaxyBaTu wrpad y po3mipi 10 (gecsaTu) BigCOTKIB Big NPOCTPOYEHOI CyMu 3 5 (M'ATOro) KaneHaapHoro AHA (BKIMHOYHO)
BVMHWKHEHHSI MPOCTPOYEHOi 3a60proBaHOCTi 38 KOXHUIM BUNAQoK NMPOCTPOYEHHS, a TakoX 3a KOXHUM MiCALb NMPOCTPOYEHHS
BCTaHOBMEHOro TepMiHy. MonoxeHHs Lboro nyHkTy [doroBopy KapTKOBOro paxyHKy MaroTb MOHOBIIOBAlbHUIA XapakTep Ta
MOXyTb 3aCTOCOBYBATMCS MPOTArOM BCbOro CTPOKY KOPUCTYBAHHS KPEOAUTHMMW KOLLTaMMU.
4.2.24. YMOBW HagaHHA nocnyr 3a npoaykToM «KpeauTHi KaHikynny.
4.2.24.1. baHk mMoxe nponoHyBaTn KnieHTy npoayktn «KpeauTHi kaHikynuy» 3a KpeguTHum nimitoMm no KpeawTHin kapTui Ha ymoBax,
BM3HayeHux y foaatky 3 abo Joaatky 4 uboro [loroBopy.
4.2.24.2.TorogxeHHs ymoB npoaykTy «KpeauTHi kaHikyrm» KnieHTOM 34iMCHIOETLCS Y BigAaineHHi baHKy, B iHLUMX MICUSIX HagaHHS
BaHkom mocnyr 4vM npu 3BepHEHHi Yepe3 [UCTaHUilHi KaHanM oOCryroByBaHHs!, SIKWO iHWeE He 3a3HadeHo BbaHkom y
BignoBigHOMy noBigoMrieHHi Ha Canti Banky. CTOpoHM divinm 3rogn, WO [04aTKOBMM MiOTBEPOXKEHHAM MOTOAXEHHS
Knientom ymoB npoaykTy «KpeauTHi kKaHikynm» € BHeceHHsi KrieHTom nnaTexis, BiANOBIAHO OO YMOB BULLE3a3HaYeHUX
NpoJyKTiB.
4.2.24.3.Y Bunagky norogxeHHsa KrnieHTom ymoB npogykTy «KpeauTHi KaHikyrv», BCi YMOBM 3aCTOCOBaHUX CEpPBICIB OGOPMIIEHHS
nokynok «Cnnayynte 4acTMHaMu» CKacOBYIOTbCS, a 3abOproBaHiCTb 3a KpeauToM Miansra€ MOBEPHEHHIO  LUMSIXOM
LLOMICAYHOI cnnaTyv MiHiManbHOroO nnaTexy BignoBigHO A0 yMOB, BM3HadyeHux y [opatky 3 abo [opatky 4 uboro
Horosopy.
4.2.24.4.30iNCHeHHs BUAATKOBMX onepauin 3 KpeguTHOI KapTKOW MpOTAroM CTPOKY Aii npoaykTy «KpeauTHi KaHikynn» He
OONyCcKaeTbCs.
4.2.24.5. PiweHHa npo noHoBneHHs obcnyroByBaHHA KpeauTHoi kapTku KnieHTa Ha cTaHgapTHWMX ymoBax npummaeTbecs BaHkom 3
ypaxyBaHHAM HacCTYMHOrO:
- MO 3aKiH4eHHK CTPoKy Aii npoaykTy «KpeawTHi KaHikyrm» MNOHOBMEHHs obcnyroByBaHHst KpeguTtHoi kapTku KnieHTa
30iCHIOETBLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HapaHHs OBepapad 1y Ta KpeanTtHoi kKapTku 3 BigHOBMnIoBanbHOK KpeautHoto niHieto

4.3.1. 3aboproBaHicTb 3a KpeaunTHWM niMiTOM BMHUKaE y BUMaKy NPOBEAEHHS BUAATKOBMX onepauin 3a KapTKoBMM paxyHKOM 3
BMKOPWCTaHHSIM BUWMYLLEHMX [0 Hboro KapTok (iHWMX 3aKoHOA4aBYO BCTaHOBMEHWX NNATDKHUX IHCTPYMEHTIB) abo ix
PEKBI3UTIB, Ha CyMy, LUO MEPEeBULLYE 3anuLOK BracHMX rpowoBmx KowrtiB KnieHTa Ha KapTkoBomy paxyHKy. HapaHHs
KpeouTy BiobyBaeTbcsa 6e3 3apaxyBaHHA KpeauTHMX KowrTiB Ha KapTkoBun paxyHok KnieHta. Posmip KpeawTtHoro nimity,
HagaHoro npoTaroMm AHa (ak no Oepgpadty Tak i no KpeguTHin niHil), AOPIBHIOE CyMi BCiX BMOATKOBMX oOnepadii,
npoBefeHnx 3a KaptkoBuM paxyHkoMm 3 nimiTom OBepgpadty abo o sikoro BunylleHa KpegutHa kapTka, NpoTAroMm LibOro
OHS NOHaj, 3anvLIOK BracHuX rpowoBux kowrTiB KnieHta Ha KapTkoBomy paxyHKy. [Hem HagaHnHs KpeawTy/4acTuHu
KpeouTy € pAeHb 3AicHeHHs KnieHTom nepwoil [MnatikHOl onepauii 3a paxyHok kowrtiB KpeauTHoro niMiTy nicns
BCTaHOBMEHHA/3MiHM KpeauTHoro nimiTy 3rigHO yMOB Liboro [JoroBopy.

4.3.2. TlpoueHTHa cTaBKa 3a KOPUCTYBaHHA KpeauToMm € dikcoBaHot. HapaxyBaHHs Ta cnnata KrieHTom npoueHTiB 3a
KOpUCTYBaHHA Kowramu KpeouTHoro nimiTy, KOMICiA, 3[4JIACHIOETbCA B nopsaky, nepenbaveHomy uvm  [JoroBopom.
HactynHum CtopoHn ginwnu 3rogw, wo baHk npunuHae HapaxyBaHHS NPOLIEHTIB 3@ KOPUCTYBaHHSA KpeawuToM, KOMiICii no
OBepgpadty, a Takox Komicii, onnata KnieHTom skux nepenbadeHa ymoBaMu HapaHHs Ta obcnyroByBaHHA KpeguTHux
kapTok (Jopgatok 3 abo [dogatok 4 fo uboro [oroBopy), 3 AHA cmepTi KnieHTa.

4.3.3. Crtpok gii KpegnTtHoro nimiTy npn obcnyroByBaHHi KpeauTHoi KapTkm Ha «YMoBax HadaHHA Ta obcnyroByBaHHa «KpeanTHOi
KapTku 3 NinbroBuM nepiogoMm Ta cepsicom oopMrieHHsa nokynok «Cnnavynte yactuHamun» (JopaTtok Ne3) gopisHioe 12
(nBaHagusTK) Micauam, a npu obcnyroByBaHHi KpeawnTHOI kapTkm Ha «YMoBax HagaHHs Ta obcryroByBaHHs «KpeguTHoi
KapTku 3 MinbroBMM MepiogoM Ta cepBiCOM OdOpMIIEHHS MOKYMOoK «CnnayyvTe YacTvHamu» Lo 3aCTOCOBYKOTbCHA ANS
KpeantHnx kapTok, siki odhopMIOTbCA OgHOYacHO 3i CnoXuBYMM KpeauToM Ha onnaTty ToBapy, pobit, nocnyr» (Oogatky
4) - 60 (wicToecaT) kaneHgapHUX AHIB 3 AHA HaganHa KpeawTtHoro nimiTy. 3i cnnvMBOM BKasaHOro CTPOKy, Aiad KpeguTHoro
NIMITY NPOOOBXYETLCS KOXHOMO pa3dy Ha TakuWi caMuii CTPOK Y pasi BiACYTHOCTI 3anepeyeHb 6yab-saKoi i3 CtopiH. CTpok aii
KpegutHoro nimity mMoxe OyTU CKOpOYeHO Yy nopsaky, BuaHaveHomy Lmm [oroBopom. Y pasi Hesrogu KnieHTa wogo
nogoBxeHHs1 cTpoky aii KpeguTtHoro nimiTy, KnieHT mae 3BepHyTucb A0 baHky i3 BignoBigHOW MMCbMOBOK 3asBOK He
nisHiwe Hix 3a 30 (TpMALUATL) KaneHaapHUX AHIB OO 3aKiHYEeHHs 4eproBoro cTpoky Aii KpegutHoro nimity.

4.3.4. TloBepHeHHs1 3aboproBaHocTi 3a OsepapadtoM/KpeauTHOO niHIE 3AIMCHIOETLCA 3a PaxyHOK [POLLOBMX KOLUTIB, LUO
Haginwnm Ha KapTkoBuin paxyHok 6yab-akum  cnocobom, nepeabadeHym 3akoHogasBcTBOM  Ykpaivu. [docTpokose
NMOBEPHEHHSA KpeauTy Moxe BigbyBaTuCb 3a iHiuiaTvBolo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHux
uum foroBopom. KnieHT mae npaso y 6yab-sKkuii Yac 4OCTPOKOBO MOBHICTIO ab0 YaCTKOBO MOBEPHYTU KpeawuT.

4.3.5. Ha Bumory Knienta baHkom HagaeTbCcs AOBiAKa NPO 3anMUWOK 3aboproBaHOCTi 3a KpeguTHuM nimiTom.

4.3.6. CTtopoHu ginwnm 3rogn, wo baHk mae npaeo:

4.3.6.1.BigmoButn KnieHTy B HapaHHi KpeauTHoro nimity 6e3 oOrpyHTYBaHHS MPUYMH TaKOro PilLEHHS, B TOMY YMUCHi, SIKWO Le
cynepeunTb 3aKoHOO4ABCTBY YKpaiHM abo y Bunagky, sKWwo Oyab-ski AoKyMeHTM Ta/abo iHdopmauis, wo 6ynm HagaHi
KnieHTom BaHKy 3 METOK OTpUMaHHS KpeauTy, BUSBMSTLCHA TakuMK, LIO He BiAMoBigakTb AiMCHOCTI, Oyab-aki rapaHTii Ta
3aneBHeHHsl, HapaHi Knientom Banky 3a uum [oroBopom OyayTb nopylleHi abo BUSIBMSTLCA HEQIACHMMW, a Takox

[=] 'E_! MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
Mignucysay MNonosa MpasniHHs AT «MYMB» YepHeHko Cepriii MaBnosuy
[=]: [Hata nignucanHsa 23.01.2023



36

BUHWKHEHHST BOyAb-sIKUX iHWMX OBCTaBUH, SIKi IBHO CBig4aTb Mpo Te, WO HaJaHW KpeauT CBOEYacHo He Gyae noBepHeHun
(npn3seae Ao diHaHcoBMX 36MTKIB BaHky);

4.3.6.2.Bumaratu Big KnieHTa [OCTPOKOBOro MOBEPHEHHS HafaHOro KpeauTy y Bunagkax, nepepbadeHunx uum [Jorosopom Ta/abo

3aKOHO4aBCTBOM YKpaiHu;

4.3.6.3.B nopsgky, Bu3HavyeHomy LM [JoroBopom, CaMmoCTiHO CMMCYBaTW MPOLLOBI KOLWTKM B pO3Mipax, HEOOXIAHWUX ONs1 BUKOHaHHS

30608B'a3aHb KnieHTa 3a uum JoroBopom, 3 6yab-skux paxyHkiB KnieHta, Binkputux B BaHky;

4.3.6.4.3MiHUTN (3MeHWNTK, 36inblumMTi) po3mip HagaHoro KpegutHoro niMiTy abo 3akputu KpegutHuin nimit B3arani 3a ymoBM

iHopMmyBaHHa  KnieHTa wnaxom HanpaBneHHs SMS-noeigomneHHss Ha Homep MobGinbHoro TenedoHy. B SMS-
noBigoMIeHHi nNpo 3miHy po3mipy KpeawutHoro nimitTy BaHk nosigomnsie KnieHTy HoBui poamip KpegutHoro nimity. Y pasi
Hesroan KnieHTa i3 3miHeHum po3mipoM KpeawTHoro nimity, 3a BUHATKOM Bunagky, nepegbadveHoro n. 4.2.18. Posginy I
uboro [oroBopy KnieHT npotsrom 30 (TpuausTv) KaneHOapHWX AOHIB MOBUHEH 3BepHyTuUca Ao baHky Ta ocobucto nopatu
BignoBigHY NMCbMOBY 3asBy. Y BUMNAAKY, AKWO KnieHT NpOTAroM BKasaHOro CTPOKY He 3asBMB MPO CBOK HE3rody 3i 3MiHO
po3mipy KpegutHoro nimity Ta/abo 3giicHuB nepuwy [MnaTikHy onepauito nicns 3miHu po3mipy KpeawTtHoro nimity abo
3akputTa KpeguTHoro nimiTy, 3roga KnieHTta 3i amiHOIO ymoB [10roBopy BBaaeTbCS NigTBEPOKEHOIO;

4.3.6.5. TumyacoBO NPU3YNUHUTK Mojarblue HagaHHA KPeOUTHUX KOLUTIB, 3 HACTYMHUM MOBIAOMIIEHHAM Mpo ue KrieHTa Lwrisxom

BianpaBkn SMS-noBigomneHHs Ha Homep mobinbHoro tenedoHy, B pasi HacTaHHS Oyab-SKOi 3 TakMX Nogin:

Hecnnata KnieHtom 6yab-skoi cymu, ska nignarae cnnati Ha kopucTe baHky BignosigHo A0 uboro [oroBopy;

NPUAHATTA OpraHaMn OepXaBHOi Bnagn/micLeBOoro camoBpsdyBaHHA YkpaiHu, HauioHanbHuM ©aHkom YKpaiHu akTiB, SKi
BBOAATbL MopaTopiil, 3a60poHA0Tb, 06MeXyoTb abo iHWMM YMHOM POBMATL HEMOXIMBMM BUKOHaHHS BaHkom 3060B’sa3aHb
3a uum [JoroBopowm;

3MiHM Ha (DiIHGHCOBOMY pUHKY YKpaiHM abo Ha MiKHapogHuX (DIHAHCOBMX PUHKaX MPOLEHTHUX CTaBOK Ha KOLTW, LIO
BMOawTbCcsl abo 3anyyaiTbes baHkom, 3miHM 06nikoBoi cTaBkuM HauioHanbHoro 6GaHKy YkpaiHu, HecnpusiTiIMBOro
KONMMBaHHSA BapTOCTi TOBapiB YU KypciB iHO3EeMHMX BaroT, 3MiHM y GaHKiBCbKOMY 3aKOHOAaBCTBI, siKi BNMBaKOTbL Ha CTaH
KPeaWTHOrO PUHKY YKpaiHu;

Oyob-aki nogii Ta o6CTaBUHW, SIKi MOXYTb MaTW HACnNiAKOM HEMOXMMBICTb HaNEXHOro BWMKOHaHHS KnieHTom 1ioro
3000B’s13aHb 3a LyM [JoroBopom.

TumyacoBe NpU3YNMHEHHST MOA4ArNbLUONO HAaJaHHA KPeOWTHMX KOLUTIB O3Hadae npaBo BaHky He HagaeaTy B noganbLUoMy
KpeauTHi kowTn KnieHTy, npy LbOMYy CTPOK noralleHHs 3aboproBaHocTi KnieHTa BM3HaA4YaeTbCA Ha 3aranbHUX yMOBaX,
nepeabayeHnx umm [oroBopoM. 3a pesynbTaTamy BUMBYEHHST OOCTaBWH, LIO MPUBENM OO TUMYACOBOrO MPU3YMNMHEHHS
nopanbLlioro KpeauTyBaHHs KnieHTa, BaHk Ha BnacHUA po3cyd MOXe MNPUIHATK PilLEHHS MPO MPUMNWHEHHS] HafaHHSA
Kpeouty Ta 3akputta KpegutHoro nimiTy abo npo BIigHOBMEHHS HafaHHSA KpeawuTy Ha ymoBax, nependaqeHux Lvm
[Horosopom. [Npo npuiiHaTe piweHHa BaHk nosigomnse KnieHTa B TOMY X NOPSAKY, WO W NPO NPU3YNUHEHHS KPeAWUTYBaHHS .

4.3.6.6. 3akputn KpeauTHuii nimMiT 3i CNMMBOM CTPOKY KMoro Aii abo npy HacTaHHi Oyab-AKOi 3 nepeniyeHux Hxk4e BigknagarnbHuX
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obcTaBMH 3 HacTynHWM noBigoMneHHSM npo ue KnieHta wnsxom Bignpaeku SMS-nosigomneHHss Ha Homep mo6inbHoro

TenegoHy:

Hecnnata KnieHTom Oyab-sikOi cymn, sika nignarae cnnati Ha kopucTb Banky BignosigHO Oo uboro [oroBopy Ta/abo

HEBWKOHaHHSA abo HeHanexHe BWKOHaHHA KnieHTom Oyab-sikux iHWMX oboB'A3KiB 3a UMM [JoroBopom, a Takox no byab-

SIKOMY iHLLOMY [0roBopy, yknageHomy mik BaHkom i KnieHTom;

npen'seneHHs Ao KaptkoBoro paxyHky abo o 6yab-sikoro iHworo paxyHky KnieHta, BigkpuTtoro B BaHky, nnaTtikHux Bumor

Ha MpVYMYCOBE CMUCAHHS (CTArHEHHS) TPOLLOBUX KOLUTIB (HE3anexHOo Big CyMMW KOLLTIB, LU0 CMMCYHTbCS), apelt Oyab-saKnx

KowTiB Ha Oyab-Akmx paxyHkax KnieHTa B bBaHKy, BMHWKHEHHsI MOAATKOBOI 3acTaBu BigHOCHO akTueiB KnieHta abo

HaKrnafeHHs afAMiHICTpaTMBHOMO apelTy Ha Oyab-ski aktwueu KnieHta. MNMpu uybomy, BaHk Moxe 34ilicHIOBaTM MpyvMycoBe

CMMCaHHA TiNbkn ocobucTux kowrtiB KnieHta. KpeautHuii nimit Moxe GyTu BIOHOBMEHWI MiCNsi 3HATTSA apeLuTy 3 rpoOLLO BUX

KowriB Ha KapTkoBoMy paxyHKy KnieHTa;

BUSIBMEHHS TakUMW, LIO He BiOnoBigaloTb AINCHOCTI, OOKYMeHTIB Ta/abo iHdopmauii, wo 6ymm HapgaHi Knientom BaHky 3

METOI OTPMMaHHSA KpeguTHUX KowTiB 3a uwmM [doroBopom abo BusiBneHHs BaHkom Toro, wo nacnopt KnieHta 6yno

BTPa4YeHO, BUKPaAEHO Yu iHWMM cnocobom nacnopt BMOYB 3 Oro BONOAIHHS;

HasBHICTb y BaHKy 0b6rpyHTOBaHOi Nigo3py LIOAO HEeCaHKLiOHOBaHOro BMKOpuCTaHHS KapTku, emiToBaHoi 3a [loroBopom,

abo iHwnx KapTtok, emiToBaHux BaHkowm;

oaepxaHHa BbaHkom Bif iHLWMX (PIHAHCOBO-KPEAMTHUX YCTaHOB, iHLUMX KPEeOuTOpIB, AepXaBHWUX OpraHiB Bnagu HeraTvBHOI

iHdopmauii npo KnieHTa, WO cBiAYMTbL MPO HEBWMKOHAHHSA (HeHanexHe BWKOHaHHA) KnieHTom cBoOix 3060B'A3aHb nepes

TpeTimm ocobammn abo npo HagaHHsa KnieHToM HegocToBipHOi abo cdianbcudikoBaHoi iHGopMaLii 3 MEeTol OTpUMaHHSA

IHLUMX KpeawTiB/Mo3unK, a TakoX iHWoi iHpopmauii, WO Aae MigcTaByM CYMHIBAaTUCHA Y HaNeXHOMY BMKOHaHHI KnieHTOM CBOiX

3060B'si3aHb 3a LM [JoroBopowm,;

NPUAHATTS CYAOM PilLEHHST MPO OOMEXeHHs LMBINbHOI AiesgaTtHocTi KnieHTa abo BM3HaAHHA MOro Hepie3naTHuM;

HasBHICTb MPOCTPOYEHUX NnatexiB Mo 30608 a3aHHAx OpraHisauii, B ki npautoe KnieHt, nepeg BaHkom no kpeguty

Ta/abo npoueHTax 3a KOPUCTYBaHHSI KPEAMTHUMM KowwTamu noHag 30 (TpuauaTh) kaneHgapHuUX OHIB;

3aboproBaHicTb OpraHisauii, B skin npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY KBapTani nepeBullye ¢hoHA

onnaTtu npawi 3a oCTaHHi 2 3BiTHI MicsLi;

06°em Bupydkun Opranisauii, B sikii npautoe KnieHT, ckopoTuBcs Ginblue Hixx Ha 20% 3a nigcymkamu KBapTarny, niBpivysi,

TPbOX KBapTarniB, poKy (Kpim HenpubyTkoBux Opranizauin);

NPUCYTHE 3HWXEHHA doHAy onnatu npaui B Opranidadii, ge npautoe KnieHT, 6inbw Hix Ha 10% Ao nonepeaHLOro

KBapTarny;

3 [aTn OCTaHHbOro 3apaxyBaHHs OpraHisauieto, B sk npautoe KnieHT, kowTiB Ha paxyHku 3a 3apnnaTHUM MpOEKTOM

nponwio Ginble 45 (copoka M’AT) KaneH4apHUX AHiB;

3HWkeHHs1 OpraHisauieto, B skin npautoe KnieHT, obcsAry 3apaxyBaHHs kowmiB Ha 3aprnatHi KapTkoBi paxyHku 3a

3apnnatHnMm NpoekToMm GinbLu Hix Ha 50%;

opraHisauid, B fKiv npautoe KnieHT, He Hagae wokBapTanbHy iHopmMauito iHaHCOBO-EKOHOMIYHOIO XapaKTepy MpoTAroM

30 (TpuouATn) KaneHgapHux gHiB nicns 01 ciyHs MOTOYHOro poky, abo LWwopidHy npoTsarom 60 (wicTaecsaTn) KaneHaapHUxX

AHiB nicna 01 CiuHS NOTOYHOTO POKY;

NPUNWMHEHHA Aii goroBopy 3apnnaTHOro MpoeKTy, ykrnageHoro Mk Bbankom Ta OpraHizauieto, ge npautoe/HaB4aeTbCA

KnieHT, woao Bunnaty 3apobiTHOI Nnaty npauiBHMKaM/CTyaeHTam Ha paxyHku, BiokpuTi B BaHky, abo 6yab-ski iHLWi noaii Ta
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o6CcTaBuMHK, SKi MOXYTb MaTWM HACMAKOM HEMOXIUBICTb HamnexHoro BMKOHaHHA KrieHToM #oro 3000B’A3aHb 3a UuM
[orosopowm;

BCTaHOBMEHHS 3aKOHOOABCTBOM, HOPMAaTWMBHO-NPaBOBUMM akTamu HauioHanbHoro 6aHKy YkpaiHu Mopatopito, 3abopoH,
obMmexeHb, siKi YHEMOXIMBIIOIOTL BUKOHaHHS BaHkoM 3060B’A3aHb 3a LM [JoroBopoM.

4.3.6.7.B pasi HecBoe4acHOi cnnaTu rpoLoBux 3060B‘A3aHb 3a KpeauTHum niMiTom HagaeaTtu iHcopmauito npo KnieHta Ta 1oro

4.3.7.

4.3.8

439

5.1.

5.2.

5.3.
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npocTpoyeHy 3aboproBaHicTe nepen baHkoMm Ao €awHoi iHdopmauinHoi cuctemm "PeecTp nosuyanbHuKIB", WO BeeTbes
HauioHanbHuM 6aHkoM YkpaiHu.

Bakputta KpegutHoro niMiTy o3Havae npunuHeHHsi 3060B'si3aHb banky HapasaTtu KnieHTy kpeout y dpopmi  OBepgpadry
yn BigHoBMOBanbHOI KpegutHoi niHii 3a KapTkoBum paxyHKkoMm Ha ymoBax Lboro [orosopy. lNpu HacTaHHi 6yab-sKoi 3
BiAknaganbHux o6cTaBuH, 3a3HaveHux y ubomMy [oroBopi, baHk mae nosigomuTy KnieHta npo 3akputta KpeguwTHoro nimity
oaHUM 3i crnocobiB, nepegbaveHux uum [doroBopoMm. Y BuNagky 3akputTs KpeguTHoro niMiTy Mo 3akiHYeHH CTPOKy A,
CTPOK MoralleHHsi 3aboproBaHOCTi 3a uuMm [JoroBopoM HacTa€e B [€Hb TaKOro 3akpuTTs, B iHLWMX BMMagKax - CTPOK
norawleHHs1 3aboproBaHocTi 3a LuM [JoroBopomM BM3Ha4aeTbCs BianosigHo Ao n. 4.3.8. Po3giny Il uboro Jorosopy.

KnieHT 3060B’A3aHuiA:;

kopucTtyBatuca HapaHuMm BaHkom KpeauTHum nimiTom BignoBiAHO A0 yMOB Lboro [1oroBopy, CBOEYacCHO Ta B MOBHOMY
o06csa3i norawatn 3aboproBaHicTe 3a [1oroBopom.

B CTpok He nisHiwe 30 (TpuausaTu) KareHZapHux AHIB 3 MOMEHTY OTpMMaHHs MoBigomnieHHss BaHKy nmpo [ocTpokoBe
NPUNMHEHHS MOJANbLUOrO HadaHHA KpeaWTHMX KOWTiB Ta 3akputTa KpeguTHoro niMiTy, moracutu y nNOBHOMY 0OCA3i
KpeauTHy 3aboproBaHicTb 3a LM [JoroBopom.

cnnatutu/komneHcyBatn baHky y noBHomy o6cssi Bci Ta Oyab-siki migTBepaxeHi Butpatn banky (HesanexHo Big iX
po3Mipy), aki BaHk noHece nig Yac Ta/abo y 3B'A3Ky 3 peanisauield CBOIX nMpaB kpeguTopa 3a LvM [JOroBOpoM, 30Kpema,
ane He BUWKIIOYHO: MpaBa Ha 3axvCT, MpaBa Ha 3adoBONeHHs BMMOr baHky 3a paxyHok Oyab-skoro mamHa KnieHTa.
3a3HayeHe CTOCYeTbCA BCiX 06€3 BUMHATKY He 3abOpOHEHUX 3aKOHOM LUWISAXiB 3axucTy BaHkoM CBOIX MpaB Ta 3aKOHHUX
iHTepeciB, B TOMYy 4uCIi, ane He BWKIMOYHO, MPOLIECIB: CTArHEHHs 3abOproBaHOCTi B cydoBoMy nopsaky 3 KnieHTa,
NPUMYCOBOTO BMKOHAHHS pillieHb, BUNaakiB 3anyvyeHHss baHkom abo iHwuMmu ocobamum ouiHioBaYiB, HOTapiyciB, AepXaBHUX
BMKOHaBLiB, OIOPO TEXHIYHOI iHBEHTapu3aLlii ToWo, TPETIX OCi0, SKi TUM YM iHMM YMHOM JonomaraTMMmyTb/HagaBaTUMYTb
nocnyri, CnpsiMoBaHi Ha 3adoBosieHHs baHkom cBOiX Bumor/peanisauii BaHkoM CBOiX npaB (KONMEKTOPChbKi KOMMaHii,
areHTCTBa HEPYXOMOCTI, pienTopu, 6pokepn, 36epiradi, OXOPOHLL, TPAHCMOPTHI KOMMaHii, BAHTAXHUKN TOLLIO;

Ha BuMmory BaHky npotarom cTpoky Aii uboro [oroBopy He pigwe ofHOro pasy Ha pik, a npy HasiBHOCTI MPOCTPOYEHOI
3aboprosaHocTi KnieHta 3a uum [loroBopom - He piglwe Hixk 1 (oauH) pa3 B KkBapTan, Hagasatu baHky gosigky npo
3apobiTHy nnaTty, OOBiAKY NPO OOXOAM Ta iHLWI JOKYMEHTMW, BUOAHI TpeTimm ocobamu, Lo niaTBepaXytoTb goxoaun KnieHta,
a TakoX (3a HasABHOCTI) AOBIOKW i3 BaHKIB-KPeaMTOpPIB NPO CTaH Ta 3anvLwoK 3aboproBaHOCTI NO KpeauTam; BUNUCKWU/OOBIOKN
GaHKiB 3 paxyHKiB Mpo pyxX KOWTIB Ta iHWy iHopmauito, HeobxigHy BaHky Ana Bu3HayeHHs IHAHCOBOrO CTaHy
(nnatocnpomoxHocTi) KnieHTa. 3asHayeHi AOKyMeHTU Ta iHcopmalis MoxyTb 6yTu BuTpebysaHi BaHkom B iHLII CTpOKM 3a
Moro BMMOrolo Ta MatoTb 6yTu HapaHi KnieHtom npotsarom 5 pobounx AHiB 3 4aTvi BUMOTW.

Y BUMNAOKY BMHUMKHEHHSI CMIPHUX TpaH3akuUin Ta nodaHHs KnieHToMm 3asiBu Ha onpoTecTyBaHHs/ npeTeHsii 4o BaHky Lwoao
He3roAm i3 3a3HavyeHVMU y BUNUCLi CyMamy TpaH3akui, KnieHT He 3BiNbHAETLCS Big 00O0B’sI3KYy cnnaty 3aboproBaHOCTi 3a
KpeouToM i3 BpaxyBaHHAM CYM CHipHMX TpaH3akKLii, 3a3HauYeHWx Yy BUMMUCLI 3a BiAMOBIOHWIA MNepiod, Ta CYyM KOMICIH,
NPOLLEHTIB, NOB’'SI3aHNX 3 NPOBELEHHSIM LiMX onepawin.

KnieHT mae npaBo:

BMMaraTy Big BaHKy HanexHOro BMKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [JoroBopom;

[OCTPOKOBO MOBEPHYTWU KpeawuT B nopsaky, nepegbadveHomy uvm [oroBopom, BiAMOBWTUCS Bif HagaHHs/ OfepxaHHS
KpeauTy B NOPSAKY Ta Ha yMOBaX, BU3HA4YeHUX 3aKOHOOABCTBOM;

oTpumyBaTu Big BbaHKy iHpopmauito npo po3mip gocTynHoro KpeguTHOro niMiTy, HapaxoBaHUX MPOLLEHTIB 3@ KOPUCTYBaHHA
KpeaouToM Ta CyMm KOMicii 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM abo 3a Moro 3BepHeHHsIM A0 baHky;

iHiLitoBaTK 3MeHLWeHHs abo BigMOBY Bif BCTaHOBMEHOro baHkom po3mipy HagaHoro KpeguTHOro nimiTy  LUsixom
3BepHeHHs A0 BigaineHHs banky abo LleHTpy obcnyroByBaHHs KnieHTiB 3a TenedoHamu, 3asHaveHumun Ha Canti bawky,
abo 3a ponomorod Cuctemn «HTepHeT-6aHKiHM» (32 HasBHOCTI TEXHIYHOI MOXIMBOCTI y BbaHky) 3a ymoBM, WO cyma
3aboproBaHocTi 3a KpeguTHum nimiToM He nepeBullye po3mip KpeguTHOro niMiTy, BCTAHOBIIEHHSI SIKOrO 3anuTyeTbCs
KnieHntom, a npuv BigmoBi Big KpeanTHoro niMiTy — 3a ymoBu BiACyTHOCTI 3aboproBaHocTi 3a KpeantHum niMiTom.

YacmHa 5.
YmoBu HagaHHA CnoXMBYOro Kpeauty

CnoxvBunii kpegut Moxe Oytu Hapganwn KnieHTam — pe3augeHTam YKpaiHw, ski y BcTaHoBrneHomy [1oroBopoMm nopsigky
Akuentysanu lMy6niyHy npono3uuito BaHky Ha yknageHHs uboro [loroBopy i obpanu aaHy nocnyry. baHk nicnst NpuAHATTS
Bia KnieHTta BignosigHoi 3asBu Ha npueaHaHHs 0o [oroBopy, y ToMy uucni Yepe3 [ucTtaHuiiiHi kaHanm obcryroByBaHHs, 3a
pe3ynbTaToM MPOBEAEHHS aHanisy, BiAnoBiAHO OO BCTaHOBMNeHMX B baHky npoueayp, Moxe Hagasatu KnieHTy kpegut y
HauioHanbHin BantoTi YkpaiHu y cdopmi CnoxvBYOro KpeauTy i3 3acTocyBaHHSIM YMOB, nepenbadeHnx yacTuHowo 5 Posginy
II JoroBopy, a KnieHT 3060B’'A3yeTbCA NOBEPHYTUM CyMy HagaHoro CroXvBYOro Kpeguty Ta CnniaTtuti NpoLeHTH, KOMICi Ta
iHWI nnaTexi 3 Takoi cymu, nepenbaveHi [orosopom/ Tapudamm.

CnoivBYMA KpPeauT HadaeTbCs LWIsSXoM nepepaxyBaHHs BaHkom cymu CrnoxvBYOro KpeawTy BignoBigHO 4O 3a3HaYeHuX
Knientom B 3asBi Ha npueaHaHHs 0o [oroBopy pekBi3uTiB/ Npu3HadveHHs abo Wwaxom Buaadi yepes kacy baHky. CTOpoHM
MOrofXyloTbCs, WO 3000B’a3aHHA BaHky Hagatv CnoXuBYMIA KpeauT BUHUKAE BUKIHOYHO Micns 3BepHeHHs KnieHTta wono
HagaHHa oMy CnoxvBYOro KpeauTy Ta HapaHHi KnieHTom BCiX nepefgbaveHnx 3akoHO4aBCTBOM OOKYMEHTIB (iHdopmadii,
BilOMOCTEN), B TOMYy 4WChi, ane He BUKMOYHO, ANA OUiHKM dhiHaHcoBoro ctaHy KnieHTa Ta KpeauTocnpoOMOXHOCTI, Ans
npoBeneHHs igeHTudikauil Bepudpikauii KnieHta, a Takox nicna npuiHATTS BaHKkoM BiAMOBIAHOMO PILLEHHS i BUKMHOYHO Y
BUNaAKy, AKWo HagaHHA KnieHTy CnoxvBYOro KpeauTty He cynepeqvTb BCTaHOBMIEHUMM 3aKOHOO4ABCTBOM, HOPMAaTMBHO-
npaBoBMMU akTamu HauioHanbHoro 6aHky YkpaiHM BMMoram (OBMEXeHHsIM).

CTOpOHM MOrofxyloThbCs, WO HeHapgaHwHs Bbankom Knienty CnoxwiByoro kpeguty 3 OyAb-AKOI MPUYMHM (HE MPURHATO
pilLeHHs/ He HagaHo [AOKYMEHTW Towp), TOOTO BIACYTHICTb (PAKTUYHMX i, NIATBEPOXKYHUYUX BUKOHAHHS BaHkom
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3060B’a3aHHa Hagatn KnieHty Cnoxwvsunn kpeaut npotarom 30 (TpuauAaTW) KaneHgapHuUX AHiB, 3 At odopMIeHHS
3aaBun Ha npvegHaHHa 0o [oroBopy B YacTuHI HagaHHsa CNOXMBYOro KpeauTty, € HanexHVM 0Ka3oM HasiBHOCTi 06CTaBuH,
WO YHeMOXNMBNIOWTb HadaHHa KnienTy Cnoxvs4voro kpeguTy i ue He noTpebye Ao4aTKoBOro AoKasyBaHHA (HagaHHS
noBigoOMIEHb, BiANoOBigen Ta iHWUM YuHOM iHdopMyBaHHA KnieHTa 4m Oyab-Akoi iHWoi ocobu) 3 6oky Banky. [orosip B
YyacTuHi HagaHHa KnieHTy CnoXuBYOro Kpeguty BBaXaeTbCs NPUNMHEHUM, SKIWO BaHkom He HagaHo CnoxvBYMA Kpegut
MPOTArOM MOTOAXEHOro Y LibOMY NyHKTi [JoroBOopy CTPOKY.

[aToto HagaHHa CnoxmBYOro KpeauTy € AaTa CnMcaHHs KOWTIiB Yy cyMi CMOXMBYOro KpeguTty 3 MO3MYKOBOIO PaxyHKy, SKWN
BiokpuBaeTbCca baHkom ansa obniky onepadii 3 HagaHHst KnieHTy CnoxwviB4oro kpeaury.

Cyma CnoxvBYOro Kpeguty, CTPOK KOpUCTyBaHHS CrNOXMBYMM KPEOMTOM, LiNbOBE MPU3HAYEHHs, PO3MIp MPOLIEHTIB 3a
KopucTyBaHHA CnoOXMBYMM KpPEAMTOM Ta KOMICi (3a ymoBu ob6paHHs KnieHTom ymoB HagaHHA CnoXxvBYOro Kpeguty 3
KOMICi€t0), nepioam cnnatu nnatexie BusHadaoTbcsi CTopoHamun B 3asBi Ha npueaHaHHA o [Jorosopy.

MoBepHeHHs1 CNOXMBYOro KpeauTy Ta chfata NPOUEHTIB 3a KOpUCTyBaHHA CnoXvBYMM KPeaUToOM/ KOMICI 34iNCHI0ETBCA
3a 3BMYaWMHOIO (3MEHLLYBanbHUMW nnaTexamu) abo aHyiTeTHow (piBHUMM nnatexamu) cxemor. Cxema mnoBepHEHHS
CnoXvBYOro KpeauTy Ta Cniatu NPOLEHTIB 3a KOpUCTyBaHHA CnoXxvBYMM KpeauToM/ KOMICIM 3asHavaeTbcsa B 3asBi Ha
npvegHaHHs o [orosopy. CTpok/ TepMiHM MoBepHeHHs1 CnoXvBYOro KpeauTy Ta Chnatu MpOLEHTIB 3a KOPUCTYBaHHSA
CnoxvBYMM Kpeautom/ KOMICI 3 3a3HaYeHHAM PO3MIpy LLOMICAYHOrO MnaTexy BCTaHOBMIOKTLCSA y rpadiky nnatexis, Lo
BVKNageHun y 3asBi Ha npuegHaHHs ao [oroBopy (gani 3a TekcTom uiei yacTuHy Posginy Il — «Mpadiik nnatexiey).
MpoueHTn 3a KopucTyBaHHA CnOXMBYMM KpeaWTOM Ta KOMiICii BCTaHOBMOWOTLCA Yy dhikCoBaHOMY PO3Mipi i nignsrawTb
cnnaTi KnieHTom no AeHb (PakTMYHOrO NOBHOMO MOBEPHEHHHA 3aboproBaHOCTi 3a CnoXMBYMM KPEOMTOM (HEe BpaxoBykouu
Lien AeHb) 3 ypaxyBaHHAM HaCTYMHOrO:

MpoueHTn 3a kopncTyBaHHA CNOXMBYMM KPEAWUTOM HapPaxoBYKOTbCH LLOAEHHO Ta PO3paxoByOTbCS:

npy 3BUYaHIA (3MEHLLyBanbHUMU MNraTexammn) cxemi noBepHeHHss CnoXMBYOro KpeauTy Ta ChnaTy NpOLEHTiB/ KOMICin —
BMXOOSYM 3 LUOAEHHOro 3armwKy 3aboproBaHocTi 3a CnoXvBYMM KpedWTOM MNPOTArOM BCbOMO CTPOKY KOPWUCTYBaHHS
CnoXvBYMM KpeauToM, MOYMHAKYM 3 AHA HagaHnHs CrnoxuB4vOro Kpeguty (BKMOYaluM AeHb HadaHHa CnoxvB4oro
KpeauTy) no AeHb (hakTUYHOrO NMOBHOMO MOBEPHEHHSI 3aboproBaHocTi 3a CNOXMBUMM KpeaUTOM (He BPaxOoBYHOUM Liel AeHb)
BMXOOSAYMN 3 PaKTUYHOI KiNbKOCTi AHIB Y poLli.

npy aHyiTETHIA (PiIBHUMW NnaTexamun) cxemi noBepHeHHs CnoXvBYOro KpeauTy Ta Cnrath NpoLEHTIB/ KOMICIn — BUXOAsYM 3
3anuwky 3aboproBaHocTi 3a CNOXMBYMM KpPeoMTOM Ha MOYaTOK KOXHOIO po3paxyHKOBOro nepiogy 3rigHo 3 [padpikom
nnaTexis Ta BUXoOAYM 3 (hakTUYHOI KiNbKOCTI OHIB Y POLi Ta OAHAKOBOI KifIbKOCTi OHIB Y KOXHOMY PO3paxyHKOBOMY Mnepioai,
MPOTATOM BCbOMO CTPOKY KOPUCTYBaHHS CROXMBYMM KPEAMTOM, MOYMHANMM 3 AHA HadaHHs ChoxuB4vOro Kpeguty
(BkmtoyaroumM geHb HagaHHA CnoxvBYOro KpeawuTy) MO AeHb (PaKTMYHOrO MOBHOMO MOBEPHEHHSA 3aboproBaHOCTi 3a
CnoXvBYMM KpeguToM (He BpaxoByUM Ler AEHb).

Y uin vyactuHi [loroBopy nig po3paxyHKOBMM MepiogoM, MAaeTbCS Ha yBasi nepios, SK1i BU3HAYaeTbCS Big NonepeaHLoro Ao
HacTyMHOro TepMiHy (AaTw) nnatexy 3rigHo 3 padikom nnaTexis.

Y BuUNagky MopyLleHHs 3000B'A3aHb 3 MOBepHeHHst CnoxmBYOro KpedwTy Ta/abo cnmaTy MPOLEHTIB 3a KOPUCTYBaHHS
CnoxvBuMM Kpegutom/KoMmicin 3rigHo Mpadiiky nnatexis (B TOMy YWCHi NpY HegoAepXaHHI/ MopyLeHHi CTPOKiB/ TepMiHiB),
a Takox y Bunagkax, nepegbadveHux nyHkToMm 5.18. Posginy |l [oroBopy, HapaxyBaHHS/pO3paxyHOK MNpOLIEHTIB 3a
KopucTyBaHHs CnoXuBYMM KpeauMToM Ha Cymy nNpocTpodeHoi 3aboproBaHocTi 3a CnoXvMBYMM KpPeAUTOM (4acTuHOK
CnoxvBYOro Kpeauty, siky He Gyro noBepHyTO BiAnoBigHO padiiky nnaTexiB), 3aiNcHI0ETbCA 3a cTaBko 0,01 (Hynb uinmx
ofHa coTa) MPOLIEHTIB piYHMX i Takui po3mip mpoueHTiB 6yae 3actocoByBaTMcb BaHkoM o Tiel gatu, Konu 3a3HayeHi
3060B'a3aHHa/ ymoBM OyAyTb BWKOHaHi/ AOTPUMaHi HanexHUM 4YuHOM. [lonoxeHHs uboro nyHkTy [loroBopy MarTb
MOHOBIMIOBAHWIA XapakTep.

Kowmicis 3a oGcnyroByBaHHsI KpeauTHoi 3aboproBaHocTi 3a CnoXuBYMM KpeAWTOM BCTAHOBMOETLCS 3a mocnyrm BaHky
WOAO CMMCaHHA Ta 3apaxyBaHHS KOWTIB 3 MeTOW roBepHeHHs CnoXxuByOro KpeauTy, Po3paxyHKOBO-Kacose
obcnyroByBaHHa Woao CnoxuB4Oro KpeawTy, HadaHHA KOHCYMbTauiHMX Ta iHdopMauiiHux nocnyr wono CnoxmByoro
kpeauTy. Komicis 3a obcnyroByBaHHSI KpeAUTHOI 3ab0proBaHOCTi CMMavyyeTbCs LLUOMICSYHO B TEPMiH CNraTu NpoLEeHTIB 3a
KopucTyBaHHA CnoX1BYMM KPEOWUTOM 3a BiAMOBIAHUIA pO3paxyHKOBUIM nepiog Yy po3mipi, BkazaHoMy B 3asiBi Ha NpuegHaHHA
Ao [orosopy, Bif no4yaTkoBoi (HagaHoi) cymn Cnoxmeyoro kpeauty (6asa pospaxyHky komicii). Komicia 3a o6cryroByBaHHs
KpeauTHoi 3aboproBaHoCTi 3a HagaHnM CMNOXVMBYMM KPEeOAWTOM PO3PaxOBYETLCH 3a MOBHWIA MiCsLb Yy SKOMY BibyBaeTbCA
nosepHeHHs 3aboprosaHocTi. Mg NoBHUM micsaueM, y uin YactuHi 5 Posginy Il uboro [loroBopy, po3ymieTbcs nepiog, skuia
BM3HAYa€eTbCS Bif NonepegHLOro 40 HACTYNHOroO TEpMiHy (AaTw) nnatexy 3rigHo 3 Mpadikom nnatexis.

Pa3oBa komicisi cnnadyeTbcs y Aarty nepekasy CnoxuBYoro KpeauTy Ta pO3paxoBYETLCS Y BiACOTKaX Big cymn CnoxmByoro
KpeauTy, SKWO iHWwe He Bu3HadeHo y 3asBi Ha npuegHaHHA o [orosopy. MNMpu ubomy AaHuM nyHkTom [oroBopy KrieHT
ynoBHoBaxye baHk 3aiicHnTu nepekas cymu Pa3oBoi komicii, BU3Ha4YeHoi y 3asBi Ha npueaHaHHst o [JoroBopy Ha KOpUCTb
BaHky (yTpumatu i3 cymu CnoxmByoro Kpeauty).

Kowmicisi 3a BHECEHHS rOTIBKOBMX KOLITIB 3a CNOXBYMM KpeauTtoM B kaci 6aHky 6e3 BukopuctaHHa Kaptkm B cymi oo 10 000
(BecAaTn TUCAY) rpuBeHb BCTaHOBIMIOETLCA B pO3Mipi 1 (ogHOro) BigcoTka Big cyMu nnatexy, ane He meHwe 20 (oBagudATu)
rpyBeHb. Taka KoMicia He nigrsrae cnnati y pasi BidCYTHOCTI TEXHIYHOI MOXMBOCTI 34INCHEHHSA NraTexy y nnaTikHOMY
TepmiHani BaHky abo y pasi 3giiCHEHHS NraTeXxy 3 METO MOBHOrO MorawleHHs 3aboproBaHoOCTi N0 CNoXuBYOMY KpeauTy.
CTopoHu g 3rogw, Wo baHk nNpunuHsae HapaxyBaHHS MPOLEHTIB 3a KOpUCTyBaHHS CrnoxvBYMM KPeauToM i KoMicii 3a
obcnyroByBaHHA KpeguTHOI 3aboproBaHOCTi (y BMMagKy i HasiBHOCTI Ta HapaxyBaHHsi B npoueci obcnyroByBaHHA
3aboprosaHocTi 3a CnoxvByYnM KpeauTom) 3 AHa cmepTi KnieHTa.

MoBepHeHHs CRoxvBYOro KpeauTy, cChnata npoueHTiB 3a KopucTyBaHHA CrnoXvBYMM KpeauToM Ta KOMiICii 3a
obcnyroByBaHHS KpeauTHOI 3a60oproBaHOCTi 3AIMCHIOETHCA BUKIIIOYHO Y BamoTi CNOXVBYOIO KpeauTy LUMSXOM:

(1) BHECeHHs rOTIBKOBMX [FPOLLOBUX KOLUTIB 4epe3 kacy Oyab-akoro BigaineHHA baHky Ons 3apaxyBaHHS Ha paxyHOK
3a3HayeHun y 3asBi Ha npvegHaHHa Ao Jorosopy;

(2) nepekasy 3 paxyHky KnieHTa, Bigkputoro B BbaHky abo B iHWOMy 0aHKy, a TaKoX LUISAXOM BHECEHHS TOTiBKOBMX
rPOLLOBMX KOLUTIB Yepe3 kacy Oyab-akoro iHWoro 6aHKy, Ha paxyHOK 3asHaveHwin B 3asBi Ha npuegHaHHA A0 [orosopy
(Npw 34iicHeHHi Nepekasy KOLTIB 3 paxyHKY, BiAKPUTOrO B iHWOMY 6aHKy MpM3Ha4YeHHs Takoro nepekasy MOBWHHO MICTUTH
HacTynHi pekBi3anTh: «KowTn Ons NOBEpPHEHHA KpeauTy, Chiatu MNPOLEHTIB 3a KOPUCTYBaHHSA KpeawuToM i Komicii 3a
obcrnyroByBaHHA kpegutHoi 3aboprosaHocTi [[1.1.6. KnienTa] srigHo go 3asew npo npuegHaHHa o Jorosopy Ne[Homepy]
Big [para)»);
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(3) wraxom [orosipHoro cnucaHHA BaHKOM rpoOLLOBMX KOLLTIB B PO3Mipi, HEOOXiAHOMY ANt BUKOHAHHSA 3060B’A3aHb 3rigHO
no padiiky nnatexie LIOAO MOBEPHEHHS YacTuHM CrnoXuBYOro KpeauTy Ta Cnratu npoueHTiB/ KOoMICii 3a o6cnyroByBaHHS
KpeauTHOI 3aboproBaHoCTi 3a BiAMOBIOHWI pO3paxyHKOBUW nepiofd i3 3acTocyBaHHaM n. 3.13. Poaginy Il JoroBopy (Take
CrnucaHHa 3AicHIoeTbCs BaHkom Ha nigcTasi LbOro nyHKTY [loroBopy 3a HasiBHOCTI IPOLLUOBMX KOLUTIB Ha paxyHKy/ax
Krnienta).

Mpy ubOMyY rpoOLLOBI KOLWTK, CnfadveHi NoHag cymu Bu3HadveHi y Mpadpiky nnaTexis, 3apaxoByloTbCsl BaHkOM sik OCTpoKoBe
noBepHeHHs CnoXvBYOro KpeauTy B NOpsAKy Ta Ha ymoBax, BcTaHoBneHux n. 5.9. Posginy Il Jorosopy.

HocTtpokoBe noBepHEHHs CNOXMBYOrO KpeauTy Moxe BigbyBatucb 3a iHiuiatvBoio KnieHta abo Ha Bumory BaHky y
BCTaHOBMNeHNX [1oroBopom BuMagkax 3 ypaxyBaHHAM HaCTYMHOrO:

Akwo 3rigpHo 3asBu Ha npvegHaHHa 00 [JoroBopy obpaHO 3BMYalHy (3MEHLLyBanbHUMU NnaTtexamu) CXeMy noBEepHEHHS
3aboproBaHOCTi — rPOLLOBI KOLUTW, CMnaveHi noHag cymu Bu3HadeHi y padiiky nnatexis, B AeHb HAAXOOKEHHSI Ha paxyHOK
3a3HayeHnn y 3asBi Ha npuegHaHHa [0 [loroBopy CMpsSIMOBYIOTBCH Y PaxyHOK MOBEpHeHHs CroXuBYOro Kpeauty
BiANOBIAHO A0 YMOB Lboro [JoroBopy, Npu LibOMY MPOMOPLINHO 3MEHLLYIOTLCSA BCi HACTYMHI YacTvHW CNOXVBYOro KpeauTy,
BM3HayeHi y padiiky nnatexiB, 6e3 odopmneHHs [padika nnatexie B HOBii pepakuil. Y Bunagky, SIKWO OOCTPOKOBO
noBepTaeTbCs BCA Cyma 3anvLKy 3aboproBaHocTi 3a CnoxvBunM kpegutom, KnieHT 3060B'A3aHuii ogHOYACHO 3i CnnaToo
KOLUTIB ANt NOBEPHEHHS cyMn CNOXMBYOro KpeauTy CnnaTtuT HapaxoBaHi/ po3paxoBaHi Ta HecnnadeHi NpoueHTn no aaty
MOBHOTO [OCTPOKOBOIO MOBEPHEHHS BCiei cymyn CROXVBYOrO KpeaouTty Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWUIA MiCsAUb
KoMicito 3a o6cCnyroByBaHHA KpeauTHOI 3aboproBaHOCTI (3@ HasiBHOCTI Takoi), B sKOMy BiabyBaeTbCsi OOCTPOKOBE
NMOBEPHEHHS.

Akwo 3rigHo 3asBuM Ha npuegHaHHA o [oroBopy oOpaHO aHyiTeTHy (piBHUMM nnatexamu) CXemy MOBEPHEHHSI
3aboproBaHoCTi, NP1 AOCTPOKOBOMY MOBEPHEHHI CNOXMBYOrO KPeauTy, rPOLLUOBI KOLITW, CRMadveHi NoHag CymMu BU3HAYeEHi y
[pacdhiky nnatexiB, CAPSMOBYIOTbCHA Y paxyHOK MOBepHeHHA CroXvBYOro KpeguTty QAns 4acTKOBOro [OCTPOKOBOrO
MOBEPHEHHS - BUWKIIOYHO B AaTy/ TepMiH 4eproBoro nrnartexy, BusHaveHoro [padikom nnatexiB (a 4ns NOBHOrO
[OCTPOKOBOMO MOBEPHEHHA 6e3 obmexeHHs B Aarti), Nnpu UubOMy 3 LbOro AHSA MPOMOPLINHO 3MEHLLYTbCS BCi HaCTYMHI
yacTMHM CnoXvBYOro KpeauTy, Bu3HadeHi y padiky nnatexiB, 6e3 odopmneHHs [pacbika nnatexiB B HOBI pepakuii. 3
METOI MOBHOIO [OCTPOKOBOIO MOBEPHEHHSI BCiEl Cymy 3anuwiky 3aboproBaHocTi 3a CnoxuBuumm kpegutom, KnieHT
3000B’A3aHUA  OHOYACHO 3i CNNaTol KOLWTIB ANS MNOBEpHEHHss cyMu CnoXMBYOrO KpeauTy Cnratutyi HapaxoBaHi/
po3paxoBaHi Ta HecnnayeHi NpoLeHTU Ta KOMICito 3a 06CnyroByBaHHsI KpeaAWUTHOI 3a60proBaHOCTi (3a HasiBHOCTI Takol) Mo
[aTty MOBHOTO [AOCTPOKOBOMO MOBEPHEHHS Bciei cymm CroXVMBYOro KpeawuTy Ta HapaxoBaHy/ po3paxoBaHy KOMICio 3a
o6cnyroByBaHHA KpeauTHOI 3abOoproBaHOCTi (3@ HAasIBHOCTI Takol) L0 po3paxoBaHa 3a MOBHUMA MiCsillb, B SIKOMY
BinbyBaeTbCs AOCTPOKOBE MOBEPHEHHS, HA BU3HaYeHU BaHkoM TpaH3uTHWUIM paxyHok (2909), i B TakOMy BUNAAKY, KOLLTK,
cnnaveHi KnieHTom Ans noBHOro 4OCTPOKOBOrO MOBEPHEHHs cyMu CMOXVMBYOro KpeawuTy, HapaxoBaHux/ po3paxoBaHuX Ta
HecnnaYyeHux NpOoLLEHTIB Ta KOMICii 3a 06CnyroByBaHHA KpeanTHOI 3aboproBaHoCTi (3a HasBHOCTI Takoi), CNPSMOBYHOTLCS B
paxyHOK MOBEPHEHHS B AeHb iX HAAXOMKEHHS Ha Takuh TPaH3UTHUIA paxyHok (2909). [ina oTpuMaHHs iHdopmauii woao
CyMM KOLUTIB AN MOBHOMO [OCTPOKOBOrO MOBepHeHHs Croxwveyoro kpeauty, KnieHT moxe 3BepHyTucb 0o baHky 3a
KOHTakTHUMK TenedoHamn LleHTpy o6cnyroByBaHHs KnieHTiB BaHky abo oTpumaTu 3a3HayeHy iHdopmauito y BigaineHHi
BaHky.

AKWo, 34iACHIOYM JOCTPOKOBE MOBEpPHEHHS CnoXuMBYOro KpeauTy B NoBHOMY o6csasi, KnieHT nepepaxye Ha KOpUCTb
BaHky cymy, WO nepesuLlye po3mip 3aranbHoi 3aboproBaHocTi KnieHTa nepeg bankom BignosigHo Ao YacTtuHu 5 Posginy
II OJoroBopy, BaHk noBepTae oTpumaHi Big KnieHTa HagnuwkoBi cymu Ha 6yab-sikuid paxyHok KnieHTa B BaHky, y Til camiii
BanioTi, Wo 1 BamoTta CnoXxuB4Oro KpeauTy, 3a BUKMIOYEHHAM OEMO3UTHOrO paxyHKy, MpoTAroMm 7 (Cemu) KareHaapHUx
OHIB 3 [aTu HaOXOMKeHHS Hag MLWKOBUX cyMm. Y pasi BiacyTHocTi B baHky paxyHKy KnieHTa, Ha dkun baHk moxe
nepepaxyBatu oTpuMaHi Big KnieHTa HagmuwwKkoBi cymun, BaHk 34iMCHI0E NOBEPHEHHS TakMX HAAMULLKOBMX CYM MPOTSArom 7
(cemn) kaneHgapHux OHIB 3 AaTu OTpMMaHHA Big KnieHTa BignoBigHOI BMMOrK. B Takomy pasi NOBEPHEHHST HaAMLLKOBMX
CyM 3[IMCHIOETLCA B 3anexHocTi Big BuMOrM KnieHTa wWnsxoMm Buaadi MOMy rpoLLOBUX KOLLTIB Yepe3 kacy baHky abo
LLTAXOM MNepepaxyBaHHSA TPOLLOBMX KOLUTIB HA 3a3HayeHuin KrieHTOM paxyHoK, BigkpuTui B BanoTi CNOXMBYOrO KpeauTy.
BbaHk HabyBae npaBo BuMaratu Big KnieHTa [OCTPOKOBOro MOBEPHEHHS BCbOro CnoxvBYOro Kpeauty abo 4acTuHU
CnoXxvBYOro KpeauTy pasoMm i3 po3paxoBaHUMK MPOLLEHTaMK, HECMayeHo CYMOK KOMICii 3a ob6cnyroByBaHHA KpeguTHOI
3aboproeaHocTi, a KnieHT, BignosigHO, 3000B'A3aHUii BMKOHATW Taky BuMory BaHky npu HacTanHi 6yab-akoi 3 nogiw,
nepeniveHnx Hk4e, KoXHa 3 SKUX BU3HAETHCSH iICTOTHUM nopyLueHHsam KnieHtom ymoB Yactuhu 5 Posainy Il Jorosopy:

(1) nopyLueHHsa 3000B'A3aHb 3 MoBepHeHHss CnoXxvBYOro KpeauTty Ta/abo cnnaTty NPoLEHTIB 3a KOpUcTyBaHHA CrnoxuB4mm
KpegutoMm/ KoOMicii 3a obGcnyroByBaHHS KpeauTHOI 3aboproBaHocTi 3rigHo [padiky nnmatexiB (B ToMmy uwuchi npwu
HefoAepXaHHI/ NMOPYLLUEHHI CTPOKIB/ TEPMIHIB):

GinbLe Hix Ha 1 (oanH) Micaub; Ta/abo

y CyMi, Lo nepeBulye 5 (M'ATb) BigcoTkiB cymy CnoxvBYOro kpeauty; Ta/abo

sKe MNpuU3BOAUTbL A0 BUHUKHEHHS 3aboproBaHoCTi 3a CnoXuMBYMM KPEAWTOM y CyMi, WO nepeBullye cymy CrnoxuB4oro
kpeauty Ha 10 (oecaTtb)i GinbLue BigCOTKIB;

(2) BMSIBNEHHsI TakMMK, WO HEe BiQNOBIgalOThb AINCHOCTI, LOKYMEHTIB Ta/abo iHdopmadii (BigomocTten), wo 6ynu HapaHi
BaHky 3 meTol oTpumaHHs CnoxvBYOro KpeauTy 3a uum [JoroBopoMm; BusiBneHHs BaHnkom Toro, wo nacnopt (abo iHwwmni
OOKYMEHT, WO nocBigvyye ocoby) KnieHta go odopmneHHs 3asBu Ha npuegHaHHs £o [oroBopy 3 METON OTPUMaHHS
CnoxvByoro kpeguty Oyno BTpayeHo, BUKPaZEeHO YM iHWMM cnocoboM BiH BUOYB 3 BorodiHHs KnieHTa;

(3) NpURHATTS CyaoM pilLieHHS1 NPO OOMEXeHHs LMBINbHOI Aie3aatHocTi KnieHTa abo BM3HaHHA MOro Hefie3aaTHUM;

(4) npep'saBneHHa oo 6yab-Akoro BigkpuToro B BaHKy paxyHKy KnieHTa pospaxyHKOBWX AOKYMEHTIB, LUO MICTATb BUMOTY
cTaryBava 3iicHutn 6e3 noromxeHHs 3 KrnieHTOM nepekas BM3HAYeHOi Cymy KowTiB 3 paxyHky KnieHTa Ha paxyHok
oTpumyBaya (MnaTikHWX BMMON, iHKACOBWMX [OPYYEHb TOLLO), He3anexHo Bif, CyMW KOLUTIB, WO CMMCYIOTbCH, apewT Oyab-
SAKMX KowTiB Ha Oyab-Akux paxyHkax KnieHta B BaHKy (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHO OO ymoB
[oroBopy), BUHUKHEHHS MOAATKOBOI 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHs aaMiHICTpaTUBHOMO apeLuTy Ha
Oyab-aki akTmem KnieHTa;

(5) opepxaHHa BaHkoM Big iHWKMX HiHAHCOBMX YCTAHOB (KPEAWTHMX CRIMIOK TOLLO), iHLWMX KpeguTopiB, GHOpO KpeauTHMX
iCTOpIN, AepXaBHWX OpraHiB BrnagwW HeraTvMBHOI iHcopmauii npo KnieHTa, WO CBiAYMTbL MPO HEBMKOHAHHA (HeHanexHe
BMKOHaHHA) KnieHTom cBOiX 3000B'A3aHb nepep TpeTivu ocobamm abo npo HagaHHA KnieHTom HepocToBipHOI abo
cdhanbcudikoBaHoi iHpopMaLii 3 METOK OTPMMaHHS HLMX KPEeauTiB/NO3uK, a TakoX iHLIOI iHdopmalii, Wo Aae nigctasu
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CYMHIBaTUCSl Y HanexHoMmy BUKOHaHHI KnieHTom cBoix 3060B'A3aHb 3a uuM [loroBopom, B Uinomy, Ta 3a YacTuHowo 5
Pozginy Il Jorosopy, 3okpema;

(6) opepxaHHa BaHkom 3 Oyab-Akux Oxepen iHcopMauii Wwoao noripleHHss diHaHcoBoro cTaHy KnieHta, B TOMy 4uchi
Yyepe3 Hesunnaty abo 3meHLWeHHs Bunnaty 3apobiTHoi nnatn KnieHTy, abo y 3B’A3Ky 3i 3BinbHEHHAM KnieHTa 4n Hamipom
OO0 3BiflbHEHHs1 3 Micusi poboTK, 4u iHWOT iHdopMalii, WO Aae NiacTaBM CYMHIBAaTUCS B HaNeXHOMY BWKOHAHHI HUM
30608B'A3aHb 3a LM [JoroBopom B Uinomy, Ta 3a YactuHoto 5 Posginy Il JoroBopy, 30kpema;

(7) nopywueHHa BuMmor, BCcTaHoBneHux y n. 5.12.5. Posginy Il Jorosopy;

(8) noBepHeHHs1 (BigMOBa Big OTpMMaHHs) ToBapy, pobiT uYm nmocnyr Ha npuabaHHA skux BaHkom HagaHo CnoxumBuWn
KpeawuT, He 3anexHo Bif NpUYMHW NMOBEPHEHHS (BiAMOBM Bi OTPUMaHHS);

(9) iHWoro icTOTHOrO NopyLueHHs ymoB [JoroBopom B Linomy, Ta 3a YacTtuHowo 5 Posginy Il JoroBopy, 3okpema, Ta B iHLKX
BUNagkax, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu.

Akwo baHk HabyB npaBo Bumaratu Big KnieHTa AOCTPOKOBOro MOBEPHEHHs BCbOro CnoxuB4voro kpeguty abo 4acTuHu
CnoxvBYOro Kpeauty pasoM i3 po3paxoBaHUMK MPOLEHTaMW, HECMnayeHo CYMOK KOMICIi 3a obcnyroByBaHHSA KpeauTHOI
3ab0proBaHOCTi Ta BMCYHYB BiAnoBigHy BMMOry Npo AOCTPOKOBE MOBepPHeHHsi, KnieHT 3060B'A3aHWii BUKOHATK TaKy BUMOTY
B CTPOK He ni3Hiwe 30 (TpugusiT) KaneHgapHWx OHIB 3 OHS i OTpUMaHHS. SKLIO NpOTAroM BKa3aHoro cTpoky KrieHT ycyHe
NnopyLLUeHHs, sike € MiACTaBol AN HanpaerneHHa baHkom 3a3HaveHoi BUMOrM, Taka Bumora baHky BTpayae YuHHiCTb. 3i
CMIMBOM BCTAHOBIIEHOTO LM MyHKTOM [1OroBOpy CTPOKY BWMKOHaHHS BUMOMM BaHKy, ocTaHHin HabGyBae npaBo po3noyaru
CTATHEHHS CyMM 3abOproBaHOCTi B CyLOBOMY MOPSIAKY 3 METOK 3a40BOSIEHHS BMMOrM BaHKy npo 4OCTPOKOBE NOBEPHEHHS
BCboro CnoxuB4oro kpeaumty abo yacTuHuM CnoXvBYOrO KpeawuTy pas3oM i3 po3paxOBaHWMM MPOLLEHTaMW, HeCnnayveHo
CYMOI0 KOMicii 3a 06cnyroByBaHHsi KpeauTHOI 3a60proBaHOCTi Ta HEYCTOMKOK (B pasi HasBHOCTI).

Akwo npu HagaHHi CnoXvBYOro KpeauTy 3 LiNbOBUM NpU3HAYeHHAM Ha noraweHHs 3aboproBaHocTi KnieHTa nepepn woro
KpeguTopoM/amMn 3a iHWMMW YKMageHUMM MK Humy goroBopamu (PediHaHCyBaHHS), BMSBUTLCS, WO CyMa HagaHoi
yacTMHM CnoXxvBYOro Kpeguty 3 npusHaveHHsiM PedbiHaHcyBaHHsI nepeBullye po3mip peanbHoi 3aboproBaHocTi KnieHTa
nepen MoOro Kpegutopom/amy 3a iHWMMK YKNageHuMn MK HuMu gorosopamu, KnieHT 3060B’A3yeTbcA noBepHyTu baHky
TaKy CyMy MepeBULLUEHHsI 3 HanpaBreHHsIM ii Ha JOCTPOKOBE MoBepHeHHs1 CnoXxvBYOro KpeauTy B crnocid Ta Ha ymoBax,
BM3Ha4YeHNX [JoroBopom.

AKLWO, 3OIMCHIOYN OOCTPOKOBE MOBepHEHHSA CnoxwuB4yoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, AocTaTHio
AN NOBHOro noratueHHst CnoXvBYoro kpeauty BumorM baHky norawaloTbesi Y HAaCTYMHIN YeproBoCTi:

[Ons Cnoxwveyoro kpeguty, [OroBip WOAO HadaHHs sikoro yknageHun nicns 10.06.2017 (BKNOYHO):

(1) npocTpoyeHa A0 noBepHeHHst cyma CnoXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOPUCTYBaHHA CnoXuB4MM
KpeauToM y BiAnoBigHOCTI A0 npouenyp, Bu3HavyeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cymy CMOXMBYOrO Kpeouty Ta CTpokoBa 3aboproBaHiCTb MO NMpoLeHTam 3a
KopucTyBaHHA CnoX1BYMM KPEAMTOM Y BignoBiAHOCTI A0 Npoueayp, BU3HadeHux y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb Mo cnnaTti KOMICii 3a 06CnyroByBaHHA KpeauTHOI 3ab0proBaHOCTi (3a ii HAABHOCTI)

(4) cTpokoBa 3aboproBaHiCcTb NO cnnaTi KOMICii 3a 06CryroByBaHHa KpeguTHOI 3aboproBaHocCTi (3a ii HasBHOCTI)

(5) noBHe gocTpokoBe NOBEPHEHHA CyMn CMNOXMBYOro KpeauTy CTPOK OnnaTh AKoi He HacTas;

(6) HeycToWiKa 3a NopyLLeHHs1 3060B'A3aHb No CNOXUBYOMY KpeauTy;

(7) Butpatn bBaHKy, noB'A3aHi i3 OOepPXaHHAM BWKOHAHHS, B TOMY 4YWCHl, are He BWKIMOYHO, BUTpaTW, MOB'A3aHi i3
npea'sBNEHHAM BMMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoX OyAb-AKiiHWi BUTpaTK (BignpaBka nMUCTiB/ NOBIAOMIIEHb TOLLD).
Ona Cnoxveyoro kpeauty, [orosip Woao HagaHHA sikoro yknageHuni Ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb MO chnati KOMICii 3a 06CNyroByBaHHA KpeauTHOI 3a00proBaHoCTi (3a i HasiBHOCTI);

2) NpoCTPOYEHi NMPOLLEHTM 3a KOPUCTYBaHHSA CNOXMBYMM KPEAUTOM;

3) NnpocTpoyeHa 3ab0oproBaHiCTb MO NOBEPHEHHIO CyMM CNOXMBYOrO KpeauTy;

4) cTpokoBa 3aboproBaHiCTb MO chfaTi KOMICii 3a 06CnyroByBaHHA KpeauTHOI 3a00proBaHOCTi (3a i HAsABHOCTI);

5) cTpokoBa 3aboproBaHiCTb NO MpoLeHTaM 3a KOpPUCTYBaHHST CNOXVMBYMM KpeguToMm;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU CNOXMBYOrO KpeauTy;

(7) noBHE OOCTPOKOBE NMOBEPHEHHSA CymMM CNOXMBYOrO KpeAUTY CTPOK OMfaTu siKOi He HacTas;

(8) HeycToOMKa 3a nopyLleHHA 3060B'A3aHb N0 CNOXUBYOMY KPeauTy;

(9) BuTpatn baHKy, noB'A3aHi i3 OgepPXKaHHSAM BWKOHAHHS, B TOMY 4YWCHli, are He BWKIMIOYHO, BWTpaTW, MOB'A3aHi i3
npea'sBNEHHAM BUMOTW, 3BEPHEHHSAM CTATHEHHS, a Takox OyAb-AKi iHWi BMTpaTK (Bignpaska nuCTiB/ NOBIAOMIIEHb TOLLD).
AKWO, 3AINCHIOIYM  [OCTPOKOBE MOBEPHEHHA CnoxuvByoro KpeawTy, KnieHT nepepaxye Ha KopucTb BaHky cymy,
He[oCTaTHIO AN MOBHOrO noratleHHst CnoXmBYOro KpeauTy BUMOrM baHKy noralaloTbCsi Y HAaCTYMNHIN YeproBocTi:

Ona Cnoxve4yoro kpeawty, Joroeip woao HagaHHa skoro ykrageHnun nicna 10.06.2017 (BKOYHO):

(1) npocTpoyeHa [0 MoBepHeHHst cyma CnoOXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpPUCTYBaHHA CrNoXUBYMM
KpegouToM Y BignoBigHOCTI 4O npoueayp, BUsHadyeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMu CNOXMBYOrO KpeauTy Ta CTpokoBa 3aboproBaHIiCTb MO MpoueHTaM 3a
KopucTyBaHHS CNOXMBYMM KPELUTOM Y BigmnoBiAHOCTI 4O npoueayp, BU3HaveHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO chnati KoMicii 3a 06CnyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a i HasiBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb MO ChaTi KOMicii 3a 06CNyroByBaHHsl KpeAWTHOI 3aboproBaHoOCTi (3a ii HasABHOCTI);

(5) HeycToOlKa 3a NopyLLleHHs1 3060B'A3aHb N0 CNOXVMBYOMY KpeauTy;

(6) ButpatM bBaHKy, noB'A3aHi i3 ogepkaHHAM BWKOHAHHSA, B TOMY YWCHi, arne He BWKIMOYHO, BUTpaTW, MNOB'A3aHi i3
npea'sBNEeHHAM BUMOIW, 3BEPHEHHSAM CTAMHEHHs!, a Takox 6yab-AKiiHWi BMTpaTK (Bignpaska nMCTiB/ NOBIAOMIEHb TOLLO);
(7) yacTkoBe [OCTPOKOBE NOBEPHEHHS CyMW CNOXMBYOrO KpeauTy CTPOK ONfaTu siKOi He HacTas.

Ona Cnoxvieyoro kpeawty, [Jorosip LWoao HagaHHa skoro ykrageHdui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTti KOMICii 3a 06CnyroByBaHHA KpeauTHOI 3aboproBaHOCTi (3a ii HAasABHOCTI);

(2) npocTpoyeHi NpoLeHTN 3a KopUCTyBaHHsE CMNOXMBYMM KPEOUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMy CNOXUBYOTO KpeauTy;

(4) cTpokoBa 3aboproBaHIiCTb NO cnrati KoMmicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHoCTi (3a ii HasABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOpUCTYBaHHSA CNOXMBYMM KPELUTOM;

(6) cTpokoBa 3aboproBaHICTb MO MOBEPHEHHIO CyMun CnoXmBYOro KpeauTy (3aboproBaHiCTb CTPOK OMfaTu KO HacTaB);

(7) HeycTOMKa 3a NopyLleHHs 3000B'A3aHb, NOB'A3aHNX 3 HagaHum CnoXuBYOro KpeauTy;

(8) Butpatm bBaHKy, noB'asaHi i3 OogepkaHHAM BWKOHaHHSA, B TOMY YWCHi, ane He BUWKIIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'sBNEHHAM BUMOIW, 3BEPHEHHSAM CTATHEHHS!, a Tako OyAb-AKi iHWI BUTpaTK (BignpaBka NM1CTiB/ NOBIAOMIIEHb TOLLO);
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(9) yacTkoBe [OCTPOKOBE MOBEPHEHHSA CyMU CNOXMBYOro KpeawTy CTPOK onnatu Skoi He HacTaB.

[ocTtpoBe noBepHeHHss CnoXuBYOro KpeauTy 3AIMCHIOETbCS NPW MOBEPHEHHI (BiOMOBI Bid OTpUMaHHs) ToBapy, pobiT um
nocnyr Ha npuabaHHa skux baHkoM HagaHo CnOXMBYMIA KPEOoMWT, He 3amnexHo Bif MpUYMHM NMOBEPHEHHS (BiAMOBU Bif
oTpumaHHs). Kowrtu 3a ToBap, poboTu 4M NOCMyrM Mpu NOBEPHEHHI (BiOMOBI Bif OTPMMaHHA) MoBepTalTbCs TOProBLem
LUNAXOM Mepekasy Ha paxyHok BaHKy 3 MeTow OOCTPOKOBOrO BMKOHaHHS 3000B’si3aHb 3 NMOBEPHEHHST CMOXMBYOrO KpeauTty
BaHky i gaHui nyHkT [JoroBopy € nigTBepaxeHHAM 3rogaun KnieHTa 3 Takol yMOBOIO.

Y pasi HegoCTaTHOCTI Cymu, OTpUMaHOi BaHkOM B paxyHOK NMoBepHeHHSA 3aboproBaHocTi 3a CnoxvBYMM KpeawuToMm, ANs
BMKOHaHHSA 3060B’A3aHb B MOBHOMY 00CS3i, BUMOrM BaHky noralaroTbcs y HacTYMHii YeproBocTi:

Ona Cnoxveyoro kpeauty, oroip WOAO HagaHHA sikoro yknageHun nicnst 10.06.2017 (BkOYHO):

(1) npocTpoyeHa OO0 noBepHeHHs cyma CnoXuMBYOrO KpeaouTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpPUCTYBaHHs CrnoXuB4YMM
KpeaouToM Yy BignoBigHOCTI 4O npoueayp, BUsHadeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMu CNOXVMBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHA CnoOXv1BYMM KPEAWUTOM Y BigMnoBiAHOCTI A0 NpoLeayp, BUSHa4YeHnX y baHky;

(3) npocTpoyeHa 3aboproBaHicTb Mo chnaTi KoMicii 3a 06cnyroByBaHHS KpeaWUTHOI 3aGoproBaHocTi (3a il HasiBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb NO cnnaTi KOMICii 3a 06CryroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a ii HasBHOCTI);

(5) HeycToOMKa 3a NopyLleHHs 3060B'a3aHb N0 CnoXuBYOMY KpeauTy;

(6) BuTpatum baHKy, MoB'A3aHi i3 OgepPXKaHHAM BWKOHAHHS, B TOMY 4YWCHl, are He BUKIMIOYHO, BWTpaTW, MOB'A3aHi i3
npea'siBNEHHAM BMMOTW, 3BEPHEHHSIM CTSITHEHHS, @ TaKoX OyAb-5Ki iHWI BMTpaTK (BignpaBka NMCTiB/ NOBIOMIEHb TOLLD).
Ona Cnoxveyoro kpeguty, [Jorosip Woao HagaHHa sikoro yknageHui o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo cnrati Komicii 3a 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a i HAasABHOCTI);

(2) npocTpoyeHi NpoLeHTM 3a KopUCTyBaHHSA CNOXVIBYMM KPEAUTOM;

(3) npocTpoyveHa 3aboproBaHiCTb MO NOBEPHEHHIO CymMy CNOXMBYOrO KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb MO cnnati KoMicii 3a 06cnyroByBaHHs KpeguTHOI 3aboproBaHocTi (3a il HasiBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO MPOLEHTaM 3a KOpUCTYBaHHA CNOXMBYMM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU CMOXMBYOrO KpeauTy;

(7) HeycTOMKa 3a NOpYLLUEHHST 3000B'sI3aHb, NOB’A3aHNX 3 HagaHUM CrnoX1BYOrO KpeauTy;

(8) BuTpatn baHky, NoB'A3aHi i3 ogepXaHHAM BUKOHAHHS, B TOMY YMCH, ane He BUKIIOYHO, BUTPATH, NOB'A3aHi i3

npea'siBNEHHAM BUMOTW, 3BEPHEHHSIM CTSAMHEHHS!, a Takox Oyab-sKi iHWi BUTpaTK (BignpaBka nUCTiB/ NOBIAOMIIEHb TOLLD).

KnieHT, npu yknageHnHi [oroBopy wnsixom ocopmieHHss 3asiBu Ha npuedHaHHs Ao [oroBopy 3 yMOBaMWM HafaHHs

CnoxvBYyoro KpeauTy, KpiM 3a3HaveHnx y n. 5.1.12. Posginy | [loroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT ocopMneHHss 3asiBM Ha npueaHaHHA 4o [loroBopy 3 MeTo HapaHHs CNoXVBYOro KpeauTy He iCHYe XOQHOro
pilleHHs cyAay, iHLWOro opraHy LWoao apewTy, KOoHdicKauii, MpUMycoBOro CTATHEHHs akTuBiB KnieHTa, He iCHye >XogHOI
CygoBOi cnpasu (B TOMy 4uchi i cnpaBu npo GaHkpyTcTBO KnieHTa sk cyb’ekTa MignpUEMHMLbLKOI AiSNbHOCTI), sika MoXe
mMaTtun HeraTueHi Ans KnieHta Hacnigku Ta/abo npvBecTu 4o apewTy, KoHicKaLii, MPMMyCOBOro CTArHeHHs akTueiB KnieHTa;

CTaHOM Ha Aaty odopmIeHHst 3asiBu Ha npuegHaHHsa Ao [oroBopy 3 MeTow HagaHHs Crnoxusyoro kpeauTy, KnieHT He mae

KpeauTiB B iHLWMX BaHKkax, No3uk, a TakoX Nopyk, HagaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo Aki baHk 6yB n1ucbMoBO

NMOBIAOMINEHUI;

Ha paty odopmrieHHs 3asiBu Ha npuegHaHHa o [oroBopy 3 MeTow HagaHHa Cnoxvisyoro kpeguty KnieHT He mae

nogartkoBux 6oprie, akTmeu KnieHTa He nepebyBaloTb nig agMiHICTpaTMBHUM apeLuToM Yu y NOAAaTKOBIN 3acTaBi;

npu BigyyXeHHi ToBapy, Ha npuabaHHs skoro BaHkoMm HapaHo CrnoxwBumii kpegout, KnieHT 3060B’A3yeTbcs noBigoMuUTu
HabyBaya, L0 KOLUTM NPV MOBEPHEHHI TaKOro TOBapy (He 3anexHo Bid MPUYMHM MOBEPHEHHS) MOBEPTANTLCS LUISIXOM
nepekady ToproBLeM Ha paxyHOK BbaHKy 3 MeTow BMKOHaHHA 3000B’A3aHb (B TOMY YMCIHi JOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxvByoro kpeauty baHky.

KnieHT, kpim iHWKX 3060B'A3aHb, NepegbadeHnx LM [JoroBopom, Takox 3000B’A3aHWIN:

BUKOPUCTOBYBaTM CMNOXVMBYMA KpeawuT BIiAMOBIAHO OO WMOr0 UiNbOBOrO NpU3HaYeHHs 3 HagaHHam Ao banky BignosigHmx
NnaTikHUX JopyyeHb Ha nepekad cymm CnoXMBYOrO KpeauTy, SKWO HeAOCTaTHbO PEKBI3WTIB, 3a3HaveHux y 3asBi Ha
npuegHaHHs o [orosopy;

3aiMcHIOBaTN NoBepHeHHs CnoXxvBYOro KpeauTy B po3mipi Ta B CTpoku/ TepMmiHW, nepepbaveHi padikom nnaTexis,

cnradyBatu baHKy npoueHTn 3a kopucTyBaHHs CnOXMBYMM KpeauToM Ta chnfadyBaTu KOMicito 3a 0OcryroByBaHHS
KpeauTHoi 3aboproBaHOCTi Yy CTPOKW/ TEPMiHM 1 Yy po3Mipi, WO BU3HadeHi y 3asBi Ha npuegHaHHs o Jorosopy/ IMpadiky
nrnarexis, B NOpsAKy W Ha ymosax 3rigHo o Yactunm 5 Poaginy Il Jorosopy, B TOMy 4uchi BiglwKkoayBaTn Butpatn bawky,
noB'A3aHi i3 ofepXaHHAM BWKOHaHHS, B TOMY YMUCHi, ane He BUKMIOYHO, BUTPaTW, MOB'A3aHi i3 npep'sBfeHHAM BUMOTY,

3BEPHEHHAM CTHAMHEHHs!, a Takox Oyab-AKi iHWi BATpaTyK (Bignpaska nMCTiB/ NOBIJOMITEHb TOLLO);

npu oTpumaHHi Big BaHky BMMOrM npo gocTpokoBe MoBepHeHHst CNOXMBYOro KpeguTy CBOEYACHO BMKOHATU BuMory BaHky
BignosigHo fo n. 5.9.5. Poaginy Il Jorosopy;

KnieHT 3000B’A3yeTbCs HagaBaTuM Ha nepwy BuMory BbaHky [OKymeHTM Ta/abo BigoMOCTI, HeobXigHi Ana 34INCHEHHS
BaHkom ineHTudikauiil Bepudikauiil nornMbneHoi nepeBipkW/ YTOWHEHHs/ [OL4ATKOBOTO YTOMHEHHS iHdopmauii Wwoao
ineHTudikauii KnieHta, ouiHku #oro ¢iHaHCOBOrO CTaHy, MOHITOPMHIy MOro onepauin. IHdopmauis Ta/abo [OKYMEHTM
MatTb 6yTn HagaHi KnieHtom npotsrom 10 (aecsaTtw) kaneHgapHWX OHIB 3 4aT OTPMMaHHS NCbMOBOI BUMOMM BaHky;
nosigomnaTn BaHk NcbMOBO Mpo:

- 3MiHy cBOro hakTU4HOro MiICAILA NPOXVBaHHA Ta/abo 3MiHy agpecu peecTpaLii MiCLS NPOXVBaHHS, HOMEPY KOHTaKTHOro

TenedoHy, micua poboTtu, 3aMiHM y cknagi ciM'i - He nidHiwe 14 (YoTMPHaaUATW) KaneHaapHWX OHIB 3 Yacy HacTaHHs Oyab-

AKOI 3 TAKUX 3MiH LLIAXOM 3aMOBHEHHS BiAMNOBIAHOI 3asBM BCTaHOBMNEHOi BaHkoM dopmu;

- BUHUKHEHHSA 6yab-AKMX 0OCTaBUH, WO MOXYTb TMM YM iHLUMM YMHOM HEraTMBHO BMIMHYTU Ha BUKOHaHHs KnieHTOM CcBOIX

3060B's3aHb 3a LM [JoroBopom, abo Ha MOro NNaToCnPOMOXHICTb - HEralHO NPY BUHUKHEHHI Taknx 0OCTaBUH.

HanexHyM 4nMHOM BMKOHYBaTu 3060B'A3aHHA 3a iHLUMMK KpeaAWTHUMK JoroBopamu, yknageHnmmn KnieHtom 3 BaHkom.

BaHk, kpiM iHWKX 3060B'A3aHb, nepeabadveHnx Lnm [oroBopoM, Takox 3060B’si3aHUIA:

nicna BUKOHaHHA KnieHTOM BCix yMOB, Ski 3rigHO Lboro [loroBopy maiTb 6yTu BUKOHaHI 00 Buaadi CnoXxuBYOro Kpeauty,
3a ymoBU goTpumanHs n. 5.2. Posginy Il JoroBopy, Hapgatn KnieHToBi CnoXmBYmi Kpeaut B nopsigky, 06yMOBNEHOMY LM
[orosopowm;

Ha Bumory KnieHTa HagaBaTv [OOBigKy Npo 3anvwok 3aboproBaHocTi 3a CnoXvBYMM KpeauTtoM CTaHOM Ha AaTy Takoi
BMMOTM, 3@ YMOBW CMraTtu BignoBigHoi BUHaropogu 3rigHo Tapudis.

KnieHT, kpim iHWMX npaB, nepegbayeHnx uum [JoroBopom, TakoX Mae npaso:
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BMMaraTu Big BaHKy HanexHoro BMKOHaHHA B3ATMX Ha cebe 3000B'A3aHb;

BiOMOBUTUCA Big HagaHHSA/ ogepxaHHs CnoXvBYOro KpeawTy B NMOPSAKY Ta HA yMOBaX, BU3HAYEHMX 3aKOHOOABCTBOM;
[OCTPOKOBO NOBepHYTM CNOXMBYMIA KPEAWT MOBHICTIO @60 4acTKOBO B Nopsaky, nepenbaveHomy LM [oroBopom.

BaHk, kpiM iHWMX npaB, nepegdaveHnx Lym [oroBopoM, Takox Mae npaso:

BiomoBuTM KnieHTy y Bupadi CnoxuB4oro KpeauTy (HaBiTb y pasi BUKOHaHHS ymoBMW, nepepbadeHoi n. 5.2. Posginy I
HoroBopy) y BuNagky, SKwWo Oyab-siki AOKyMeHTW Ta/abo iHdopmauis, wo 6ynm Hapadi KnieHtom BaHky 3 MeToro
oTpuMaHHa Kpeauty, BMABMATLCS TakMMK, LIO HE BiAMOBIOAlOTb OIMCHOCTI, OyAb-AKi rapaHTii Ta 3aneBHEHHS, HagaHi
KnieHtom BaHKy 3a uum [oroBopoM, OyayTb nopylleHi abo BUSIBNATLCA HEOINCHUMM, @ TaKoX NPy BUHWKHEHHI Byab-SKux
iHLLMX 0BCTaBWH, SKi ABHO CBiAYaTh Npo Te, Wo HagaHun KnieHtosi CnoxuBYMN KpeouT CBOEYACHO He Oyae NOBEPHEHWUIA.
BuMaratTm Big KrieHTa [4OCTPOKOBOrO MOBEPHEHHS HagaHoro CrnoXuBYOro KpeauTy Yy Bunagkax, nependadeHnx
3aKOHOAABCTBOM YKpaiHW, a TakoX MpW HasiBHOCTI iHLWMX BM3HAYeHWX LuM [oroBopom oGCTaBuH, B TOMy 4YuCrli, ane He
BUKIOYHO B N. 5.9. Poaginy Il Jorosopy.

y pasi nopylueHHs KnieHTom 30608B's3aHb 3a 6yAb-KMM [OrOBOPOM, YKrageHWm 3 BaHKoM (Lo € iCTOTHUM MOpYLUEHHAM
yMOB uboro [loroBopy), Bumaratu Big KnieHTa OOCTPOKOBOro NOBEPHEHHSI BCbOro CMOXMBYOrO KpeawuTy abo 4acTuHU
CnoXvBYOro KpeauTy pasoMm i3 po3paxoBaHWMK MPOLEHTaMK, HECMIavyeHo CYMOK KOMICii 3a 06CnyroByBaHHst KpeaUTHOI
3aboprosaHocTi, B MOPAAKY Ta Ha ymoBax, nepeabadeHnx nyHktamu 5.9.4., 5.9.5. Posginy Il Jorosopy.

CTOpOHM OOMOBMIMCH, WO NopylleHHs KnieHTom cBoix 3060B'A3aHb, nepenbadeHnx yactvHot 5 Posginy Il Jorosopy €
niacTaBolo AN 3MiHM YMOB KpeAMTYBaHHS, BU3HaYeHux Lieto vacTuHot Posginy Il JoroBopy Ha Bumory BaHky (B TOoMy
yucni Ana 3acTtocyBaHHa n. 5.9.5. Posginy Il JoroBopy) Ta BMHWMKHEHHS 000B'a3ky KnieHTa LIOAO chnatv HeycTOMKM Y
pO3Mipi, BCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHu.

CrtopoHn npuiwnm go 3roau, wo baHk mae npaBo 3acTtocyBatu wrpad, a KnieHT Ha Bumory BaHky 3060B’sa3aHuii
cnnatutn baHky wrpad BignoBiAHO [0 UbOro NyHKTY [oroBopy i Take noroxeHHs [oroBopy Mae NOHOBMOBarbHMNA
XapakTep Ta MOXe 3acTOCOBYBaTMUCS MPOTATOM BCbOrO CTPOKY HagaHHs Cnoxue4yoro kpeauty. 3a noeHe abo 4acTkoBe
NMPOCTPOYEHHST NOBEPHEHHST CnoXuBYOro KpeauTy Ta/abo cnnaty NpoueHTiB Ta/abo Komicii 3a 06CcnyroByBaHHS KpeaAUTHOI
3aboproBaHocTi y TepmiHu, WO nepenbadeHi Mpadikom nnatexiB Ta/abo iHWMM YMHOM BU3HAYeHi BignoBigHO A0 YacTuHu
5 Posginy Il JoroBopy. baHk, 3a ymoBu Wwo cyma 3aboproBaHocTi KnieHTa popiBHioe abo nepesuilye cymy 100 (cTo)
rpMBEHb, Ma€ NpaBO 3acTOCYBaTW HACTYMHI LWTpadm:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTWMIA) KaneHZapHUh AeHb (BKIMOYHO) Bid OaTW MPOCTPOYEHHS, nepepdadeHoi
padhikom nnatexis, y po3mipi 100 (CTO) rpmBeHb;

3a nepiog 3 5 (N’ATOro) KaneHgapHOro AHs Big AaTW NPOCTPOYEHHs, nepeabayeHoi padhikom nnaTexiB i 4O KiHUSA Micsaus,
B SIKOMY BMWHMWKIA MPOCTpOYeHa 3abOproBaHIiCTb, @ TaKOX 3a KOXEH HaCTYMHUA MICSlb MPOCTPOYEHHS BCTAHOBIIEHOIO
TEpMiHy, Y po3Mipi:

5.17.2.1.10 (gecatn) BIACOTKIB Bi4 NPOCTPOYEHOI CyMu, AKWO CnoXvBYMA KpeauT (MOro 4YacTuHa) HagaHo 3  LinboBWUM

NpusHa4YeHHAM: Ha 3ararnbHi CNOXMBYI LiMi; Ha onnaty (NoBHy/4acTkoBy) 3a ToBap/poboTu/nocnyru, Wo npuabaBaTbCH
KnieHToM ans 3agoBOrieHHs1 noro notped, He MoB’A3aHuX i3 NigNPUEMHULIBKOI0 Ta He3anexHor NpodeciiHo aisnbHICTIO;
Ha onnaty CTPaxoBOro nnaTexy (CTpaxoBoi Mnpemii) 3a [OroBOPOM CTpaxyBaHHs; Ha onnaty PasoBoi kowmicii (3a ii
HasIBHOCTI);

5.17.2.2.20 (@BagusTW) BIOCOTKIB Big MPOCTPOYEHOi Cymu, SKWO CnoxmBumin KpeawuT (MOTO 4YacTuHA) HadaHO 3 LinboBUM

5.18.
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npusHadYeHHIM Ha  MOBEpHeHHs1 3aboproBaHocTi KnieHTa nepen 1Moro Kpegutopom/amMu 3a  iHWMMW  YKNaO4EHUMU
poroBopamu(pediHaHCcyBaHHS).

CTOpOHM MpUALLIMM [0 3roAau, WO y BMMNaAKy MOPYLUEHHS (HEBMKOHAHHA YM HEHanexHoro BMKOHaHHSA) KnieHTom 3 6yab-
AKMX nigctaB (B T.4. (POPC-M@KOPHOTO XapaKTepy) OAHOro i3 (4M ogHOYacHO AeKifnbkoX) 3000B'si3aHb, nepenbayveHux
nyHkTamm  5.12.1.-5.12.4. Posginy Il [JoroBopy, He3Baxawuu Ha nonoxeHHs n. 5.7.1 Posginy Il JoroBopy B 4acTuHi
CTaBKM, fKa 3aCTOCOBYETbCS MPWU pO3paxyHKy MPOLIEHTIB 3a KOpUCTyBaHHA CnoxuBuvMm kpegutom, KnieHT 3060B'a3aHui
cnnadysatu baHky wrpad BignosigHo Ao n. 5.17. Poaainy Il Jorosopy, B ToMy BUNagky, kWO baHk cKopucTyeTbecs CBOIM
npaBoMm ix 3acTocoByBaTW. [lONMOXEHHA UbOrO MyHKTY [loroBOopy MaltTb MOHOBIIOBAINbHWA XapakTep i MOXyTb
3aCTOCOBYBATUCH MPOTArOM BCbOrO CTPOKY HafaHHA CnoXvMBYOrO KpeauTy.

YacmmHa 6.
YMOBM eneKTpOHHOI B3aemogaii

3aranbHi yMoBM eneKTpoHHOI B3aeMogii

CTOpOHM Ha ymoBax, BM3Ha4YeHuX Lum [JoroBopom, AOMOBMNMCL NPO MOXIMBICTb €MEeKTPOHHOI B3aEmogii 3a JOMOMOro
ABTEHTUIKALIMHUX LOaHWX.

Byob-aki onepauii, 34iNCHEHI 3 BMKOPUCTAHHAM ABTEHTUIKALiIMHMX OaHMX BU3HAKTLCA 34iNCHEHUMMM KrieHTOM Ta He
nignsaraloTb OCKapXeHHI0, 3a BUKIMHOYEHHSIM BUMNagkKie, npsiMo nepenbadveHnx 3akoHoO4aBCTBOM Y KpaiHu.

KnieHT norogyeTbcs, WO BUKOpUCTaHHA ABTeHTUdIKaLIMHUX OaHuX, siki HanpaensoTbes Ha Homep MobinbHoro TenedoHy
KnieHTa, € HanexHow i JOoCTaTHLOK aBTeHTUdiKauieo KnieHTa, niaTBepaXeHHAM npaBa 34iMCHIOBATW onepauii y Micuax
HagaHHa BaHkom nocnyr abo 4Yepe3 OucTaHUiiHi kKaHanm obcCryroByBaHHS.

BaHk Mae npaBo 3MiHWOBATW 3MICT MOCHYr Ta BCTAHOBMOBATM OOMEXEHHs Ha HagaHHSA Mnochnyr, OOCTYnHMX KrieHTy Ha
yMOBax €neKkTPOHHOI B3aEMOAil, B TOMy 4YWCHi, ane He BWKMIOYHO, Yy pasi BiACYTHOCTI Yy BaHKy TexHiYHOI MOXMBOCTI 1X
HafaHHs, HasBHOCTI NiJo3py HEeCaHKLIOHOBaHOro AOCTYMy TPeTiX ocid Ao AsTeHTUdiKauiiHWX faHux KnieHTa, a Takox y
BMNagkax, nepenbayvyeHnx BHYTPILLHIMK LOKyMeHTamn BbaHKy 3 meTorw 3anobiraHHs Ta npoTugii neranisauii (BigMMBaHHIO)
[oxogdiB, OAepXaHMX 3IOYMHHMM LUISXOM, (biHaHCYBaHHIO Tepopuamy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHSA 36poi MacoBoro
3HULLEHHSA Ta B iHWMX BMNagkax, nepegbdadeHnx 3akoHoO4aBCTBOM YKpaiHu.

KnieHT camocTiiHO mMae 3abe3neyntn HeOOCTYMHICTb AN TpeTix ocid ABTEHTUdKaLIMHNX OaHMX, L0 BUKOPUCTOBYETLCS 3
METOI0 3[IMCHEHHS onepawin, B TOMy Yucrhi HagicnaHux Ha Homep mobinbHoro TenedpoHy KnieHTa.

KnieHT camocTiHO i B NoBHOMY 006Csi3i Hece pu3MK Ta BignoBiganbHICTb 3a BCi HAcmigku, WO CNpUYMHEHI OTPUMAaHH M
poctyny Ta/abo 3giNcHeHHsIM onepauin TpeTiMn ocobamu y pasi OTpUMaHHS HAMWM SOCTyny A0 ABTEHTUIKALINHUX AaHWX,
30kpemMa i y Bunagkax 6esnocepegHbOro HeEODEpPEeXHOro UM HaBMWCHOMO MOBIAOMIIEHHS AaHux KnieHTom B Oyab-sikui
cnoci6, Hanpuknag, npu TexHIYHOMY MnepexonneHHi iHgopmauii, HanpaeneHoi Ha Homep MmobinbHoro TenedoHy KnieHTa
abo 3aBonogiHHi MobinbHMM TenedpoHoM/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMy 4uCHi, ane He BUKIIOYHO, Y
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3B’A3KYy 3 HEBMKOPWUCTaHHSAM MepCcoHanbHOro Homepy aboHeHTa, skl  BignosBigHO AJo 3akoHy YkpaiHu «[Ipo
TernekoMmyHikaLii» NPUCBOIETLCA 3apeecTpoBaHOMY abOHEHTY 3a MOoro 3asiBOK0 i MOXe BWKOPUCTOBYBATUCHA LIUM
aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NEPCOHANbHOrO HoMepy aboHeHTa TpeTiMu ocobamu).

BaHk He Hece BignoBiAanbHOCTI 3a BiACYTHICTL AOCTYNy abo HeKopekTHy poboTy AuCTaHuinHmnX kaHaniB o6CnyroByBaHHS y
pasi BuMKopucTaHHs KnieHToM Ans 34iNCHEHHs1 Takoro AOCTYMy TeXHIYHMX Ta nporpamHux 3acobiB, Lo He BignosigatoTb
BMMoram baHky.

BaHk He Hece BignoBiganbHOCTI 3@ HEKOPEKTHY POBOTY eneKTPOHHOI MOLUTU, MEPEXi IHTEPHET, MepPeX 3B'A3KY LU0 BUHMKIN
3 06cTaBuH, He3anexHux Bio BaHky Ta npu3Benn OO0 HECBOEYaCHOrO OTpMMaHHA abo He oTpuMaHHs KnieHTom SMS-
noBigomreHb/ BUNUCOK/ AOBIAOK TOWO Bifg BaHky. BaHk 3BiNbHAETLCA Big MaiHOBOI BiAMOBIAANBHOCTI Y BUMAAKY TEXHIYHMX
360iB (BigKMOYEHHs/ MOLKOMKEHHS EreKTPOXVBMEHHS Ta Mepex 3B'sA3Ky, 36in B poboTi nporpamHoro 3abesneveHHs
NPOLLECMHIOBOrO LIeHTpY Ta/abo 6a3 AaHux BaHky, TexHidHMiA 36i y nnaTikHUX cucTemax), a TakoX B iHLUMX BUNagKax, Lo
3HaxoASTbCH M03a Mexamu BnimBy BaHky, LIO Npu3BOAsiTb OO HEBWMKOHAHHS abo HEHaneXHOro BMKOHaHHSA BbaHkom ymoB
uboro [loroBopy. BaHk He Hece BignoBiganbHOCTI 3a cnoTBOpeHHs SMS-nosigomneHb/ BUNMCOK/ AOBIQOK Towo Bia BaHky,
abo HecCaHKLiOHOBaHWMIA [OCTYN A0 HWUX TPeTiX Ocib y BMMaAKy HanpaBfieHHs Ha agpecy enekTpoHHoi nowru KnieHTta, wo
3a3HayeHun y 3asBi Ha npyvegHaHHa Ao JoroBopy abo iHWOMy AOKyMeHTi, nepegbayeHomy BaHkom.

BukopucTaHHA NpocToro efieKTPOHHOro nignucy

Mpy enekTpoHHin B3aemogdii KrnieHT Moxe BUKOpUCTOBYBaTW ABTEHTUQIKAUiMHI AaHi B eneKTPOHHIN dopMi 3 MeTo ix
npuegHaHHA abo CTBOPEHHS FOMYHOrO 3B’A3KY 3 iHWMMMW JaHMMW B €NEKTPOHHIN dopMi Ang nignvcaHHsa uux gaHux. Taki
ABTeHTUdIKaLiMHI AaHi B eneKkTPOHHIN dopmMi Bu3HaTbCcss CTOpOHaMM MPOCTMM  €NeKTPOHHMM NiAnMcoM (Hapani 3a
TeKCToM uiei YacTuHun Jorosopy — «ENM»).

KnieHT, Haknagatoun El, Mmoxe nigTBepoxyBaTy BnacHe BOMEBUSIBIIEHHS] HA 34IMCHEHHS onepauii Ta/abo nioTBepaXKeHHS
¢aKTiB CKNagaHHs/ O3HANMOMMEHHs!/ NIONMCAHHS ENEeKTPOHHMX MOBIJOMIIEHb/ MPABOYMHIB TOWO (Hagani 3a TEeKCTOM uiel
YaCTUHU — KENEKTPOHHI LOKYMEHTU») y Micusax HagaHHs BaHkom nocnyr abo Yepes OucTaHuUiHi kKaHamm obcryroByBaHHs.
CTOpPOHM MOroAXyIThCS, WO Nepernik enekTPOHHWX AOKYMEHTIB (B TOMy umcri 3pasku 3asB Ha npuegHaHHs 4o [orosopy,
AHKeTM TOowp), AKi MoxyTb OyTu nignucaHi Knientom ENMN Bu3HavaeTbcst BaHkoM BuxoasumM 3 MOXMBOCTEN 3acobis
iHbopmaLiiHOi cucTtemn, sika 3acTocoByeTbCcs baHkoM 3aans  CTBOpeHHsi, 00pobrneHHsi, 30epiraHHs enekTPOHHMX
OOKYMEHTIB.

EM wmictute BigomocTi npo KnieHTa (npisBuwe, iM's Ta no 6aTbKosi) i gaTy niAnNMCaHHs eneKkTPOHHOro AOKyMeHTa i
3acBiguye akT dopmyBaHHA i nignucaHHs KnieHTomM OokymeHTa B enekTpoHHoMy Burnsgi. ENM reHepyeTbcs 3acobamu
iHopmaLiiHOi cucTemn, sika 3acTocoBYeTbCA baHkom 3aansa cTBopeHHsi, 00pobneHHsi, 30epiraHHs enekTPOHHMX
OOKYMEHTIB, €K andasiTHO-LMdpoBa MOCMIAOBHICTL OAHOPA30BOrO BUKOPUCTAHHSA, Ta HanpaenseTbcad Ha Homep
MoGinbHoro TenedoHy KnienHta abo go Cuctemun «lHTepHeT-6aHkiHm KnieHta y mobinbHomy gogatky MYMB Online. EN
reHepyeTbCa npu  iHiLitoBaHHi KnieHTOM 3anuTy Ha CTBOPEHHA €neKTPOHHOTO [AOKYMEHTY npu  [OTPMMaHHI  Moro
KOHpigeHUIMHOCTI  nicns npoBeAeHHs asTeHTudikauii KnieHta, B TOMy 4uchi 3a [OOMOMOrOl0 BCTaHOBMEHHSA (hakTy
KOpeKTHOro BBefeHHs KrnieHToM ABTeHTUdiKaLiiHMX AaHux 4epe3 obpaHui [ucTaHuiiHuiA KaHan obcnyroByBaHHA abo
npen'asneHHsa KnieHToM npenctaBHWKY BaHKy OOKYMEHTa, WO nocBigyvye ocoby.

EnekTpoHHUIA [OKYMEHT BBaxaeTbcsa nignucaHum ENM Knienta skwo 3reHepoBaHuii ElN 36iraeTbcst 3 BBegeHum Ta/ abo
HagaHuMm KrieHTom 3a ymoBW, WO 4ac noro Aii He MuHyB. lNepesipka ElN Ta goBegeHHs UiNiCHOCTI eNeKTPOHHUX AaHWX, Ha
AKi HaknageHun EI 3pgiicHioeTbcs BaHKOM 3 BUKOPUCTaHHAM MO0 MPOrpaMHO-TEXHIYHMX Ta iHWWX 3acobiB  Lnsgxom
BCTaHOBMEHHA (hakTy AOTpUMaHHS YMOB JaHoro nyHkTy [orosopy. Y pasi HeraTuBHOro pesynbtaTy nepesipku ElM, BaHk
BiamoBnAe KnieHTy B MpWOMi eneKTpoHHOro AoKymeHTa. [okymeHTw, mignucani ENM KnieHta, BU3HaOTLCHA PiBHO3HAYHUMU
OOKYMEHTaM Ha nanepoBOMY HOCIi, NignucaHumm BriacHOpyYHUM nignvcom KnieHra.

KnieHT 3060B'A3aHuii 36epirat B TaeMHuui EM i Hi 3a skmx obcTaBuMH He nepedaBaTy Moro TpeTim ocobam. Y pasi
NMOpPYLLEHHST YMOBM, 3a3HAYeHOI Y LibOMy NyHKTi [loroBopy, KnieHT Hece BignoBiganbHiCTb 3a MOXMBI HEraTUBHI HacnigKu.
Mignucari EMN KnieHta gokymeHTn 36epiratoTbcss baHkom B enekTpoHHOMY BUIMSAI i HanpaensawTbca KnieHTy Ha agpecy
MOro EeneKkTPOHHOI MowTK, sika Oyna HagaHa baHky y 3asBi Ha npueaHanHHs o [oroBopy, abo B iHWMiA crocio,
BCTaHoBneHu BaHkom, a Takox MoxyTb 6yTu HagaHi KnieHTy Ha nanepoBomy Hocii B 6yab-Akuii Yac 3a 3anutom KrieHra.
EnekTpoHHi AOKyMeHTW, cdopmoBaHi Ta nignucaHi nig Yac enekTpoHHOI B3aeMogii BU3HalTbCa AincHumun ans CTOpiH 3
MOMeHTY HaknageHHs KnieHtom ENN B nopsgky Ta Ha yMoBax, BU3Ha4YeHUX Li€to YacTuHO [JoroBopy.

HaknapgeHun KnieHtom nig yac enekTpoHHoi B3aemogii ElM:

(1) nigTBEepaxye BoneBusBneHHa KnieHTa Ha iHiuiloBaHHS onepauii 3a KapTKoBUM paxyHKOM, YKMadeHHsA NpaBOYuHIB, dakT
O3HaMOMIeHHs1 Ta norogxeHHs KnieHTom 3i cdhopmoBaHMMM BaHKOM enekTPOHHUMW JOKYMEHTaMU,

(2) 3acBiguye WO KnieHT O3HaMOMMBCH 3 YCiM TEKCTOM €NeKTPOHHOro AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MICT, He Mae
3anepeyeHb [0 TEKCTY ENeKTPOHHOro AOKyMeHTa i cBigomo Haknae cBili El y koHTekcTi, nepenbavyeHoMy enekTpoHHUM
OOKyMeHTOM (mignucas, Norogme, 3acBigyunB TOLLD).

Ctoponu giiwm ao 3rogu, wo EN, akui BMKopucTOBYETbCHA KriEHTOM NpW eneKTPOHHIN B3aEemogii, Mae opuandHy cuny
npv JOTPUMaHHI HACTYMHWUX YMOB:

EN, wo Haknapaetbcs KnieHTOM Ha enekTpOHHUIA LOKYMEHT, HanpaBneHnn Ha Homep mobinbHoro TenedpoHy KnieHTa;

3a pesynbTaTamy NEpeBipKM BIQNOBIAHO A0 3aTBepaxeHoro B baHky nopsiaKy CTBOPEHHS €NneKTPOHHOTO [OOKYMEHTY,
nianucaxoro ENM KnieHTa, BigcyTHi 6yab-siki 3MiHW Y enekTpOHHOMY A0oKyMeHTi Ta 'y ElN, sikuii noriYyHO NoB’sI3aHWIA 3 HUM;

nig Yac nignucaHHs eniekTPoHHOro AokymeHTa KnieHT KoHTponoe BriacHui EN Ta enekTpoHHU LOKYMEHT, Ha SAKWUh
Haknagaetbes ElM; KnieHT Mae MOXMBICTb O3HAaNOMUTUCH 3i 3MICTOM €MNEeKTPOHHOro 4OKyMeHTa [0 HaknageHHsa ETl.
Yknagatoum uen [orosip KnieHT po3dymie, IO eneKTPOHHI AOKYMEHTW, CTBOPEeHi Ta nianucaHi BignoBigHO A0 YMOB LbOro
HoroBopy He MOXyTb OyTW 3anepeuyeHi, BigMiHEHi, po3ipBaHi, BU3HaHi HeOiNCHMM, BiOKIMKaHi TOLWO nvlle Ha Til nigcTasi,
LLO BOHM NigNWCaHI/BYNHEHI B €NEKTPOHHIA chopmi.

CTopoHM BM3HaOTb, WO npouec reHepadii EM 3acobamu iHdopmauiiHoi cuctemun, sika 3actocoByeTbcsl BaHkom 3aansi
CTBOPEHHS, 00p0oOneHHs,, 306epiraHHA €enekTPOHHWX [OKYMEHTIB, BUWKIOYAE MOXWMBICTb nigpobku EM KnieHta Ta
30iNCHEHHA onepadin  Ta/abo niaTBepAXeHHsA hakTiB CKragaHHs/ O3HaNOMMEHHs)/ MiANMCaHHA €NeKTPOHHWUX MOBiLOMIEHb/
npaBoYuHIiB Bif iMeHi KnieHTa HemoxrmBe B Oyab-sikuii cnocid kpim nepepadi ENM (Binomocten wopo ENM, B Tomy yucni
Hocist ElM) KnieHTom TpeTim ocobam (B ToMy ymncni 3 HeobepexHOCTi TOLLD).

CTOpOHM MOrOMKyHTbCA, WO ABTEHTMMIKALIMHI OaHi, O BUKOPUCTOBYIOTLCS 3 METO HaknageHHs KnieHtom EIN npu
CKnagaHHi/ 03HanoMMneHHi/ NiaNMCaHHI enekTPOHHMX AOKYMEHTIB A03BONSOTb OOCTOBIpPHO BCTaHoBuTW, wo ElNM Hanexutb
KnieHTy Ta € 4OCTOBIpHUM.

MignucaHo kBanichikoBaHUM €EfEKTPOHHUM MiANMCOM
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6.3. YMoBu HapaHHs goctyny Ao Cucremu «lHTepHeT-6aHKiHM»

6.3.1. BaHk, 3a ymMOBM HasIBHOCTI TEXHIYHOI MOXIMBOCTI, MOXe HadaBaTW MOCNyry Mo KOpUCTyBaHHO CucTemor «IHTepHeT-
GaHKiHM» Ons OTpMMaHHA Nocnyr Ta iHiuitoBaHHA onepauin KnieHTom Ha nigcTtaBi AMCTaHUiiHMX po3nopsimkeHb KnieHta 3
BMKOPVCTaHHAM €EeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, MiATBEPAXeHHA hakTiB CkragaHHs/ 03HanoMIMeHHs/ nignucaHHs
€NeKTPOHHUX MOBIAOMIIEHb/ MpaBOYMHIB Ta 34iCHEHHst onepadii. [Mpu UbOMy, KOpUCTyBaHHA nocryramum Cuctemmu
«HTepHeT-6aHKiHr» He CkacoBYe MOXIMBOCTI BWKOPUCTAHHS ManepoBMX OOKYMEHTIB, WO HagalTbCHA Y BCTAHOBIIEHOMY
3aKOHOOABCTBOM YKpaiHM nopsaky Ta Ha ymoBax uboro [oroBopy. KnieHT 3060B’A3aHun cnnatuti BuHaropogy 3a
KopucTyBaHHSA CucteMoro «IHTepHeT-6aHKiHM» B NopsiaKy Ta Ha ymoBax, nepeabadeHux Tapudamu.

6.3.2. Knient 3ginicHioe poctyn o Cuctemm «IHTepHeT-OaHKiHM» yepe3 mepexy IHTepHeT, a came yepe3 CTOpiHKYy Cuctemu
«IHTepHeT-6aHKkiHM» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaXVBLM MOOINBLHWA O0AATOK BiAMOBIAHO A0
onepauiiHoi cucteMnm 0O6paHOro NOPTaTMBHOMO NMPUCTPOK 3a MOCUIAHHSMK, onybnikoBaHMu Ha Cawti BaHky, Ha ymoBax,
BMU3Ha4YeHux lMpaBunamy OMCTaHUIAHOTO OOCITYroBYBaHHS KMEHTIB — qi3dHMX OCiO B CucTemi «IHTepHeT-OaHkiHr» BaHky
(mani 3a TekcTom Uiei YacTuHm Posgainy Il — «[MpaBuna»), ki po3miweHHi Ha CanTti BaHky.

6.3.3. [ocTyn oo mepexi IHTEpHET, a TakoX A0 iHLMX TEeXHIYHUX 3acobiB Ta NporpamMHoro 3abesneveHHs), WO € HeobXigHUMKU ans
30IACHEHHA [OCTyny Ha CTopiHKy Cuctemu «lHTepHeT-GaHkiHr», He € npegmeTom Uboro [oroBopy, i 3abe3nevyeTbcs
KnieHTOM camOCTilHO i 3a MOro BriaCHUA KOLLIT.

6.3.4. Knient 3a ponomoroo Cuctemu «IHTepHeT-6aHKiHr» iHiLiloe, a BaHk Hagae nocnyrm Ta BWMKOHYye GaHKIiBCbKi onepauii
BianosigHo A0 MpaBun 3 gkummn KnieHT o3HaMOMIMETLCA Nepea 3AIMCHEHHAM gocTyny Ao Cuctemu «HTepHeT-6aHKiHM Ta
nepen iHiyitoBaHHAM Oyab-sikoi onepauii Yepe3 Cuctemy «lHTepHeT-6aHKiHM». KnieHT norogXyeTbCsi, WO iHILiFOBAHHA HUM
O6ynb-akoi onepauii yepe3a Cuctemy «IHTepHeT-GaHKiHM» € JocTaTHIM niaTBepOKeHHsM Toro, wo KnieHT o3HaomuBcs 3
YAHHUMM Ha BIAMOBIAHWA MOMEHT [lpaBunamu, BOHM WNOMY 3pO3yMini, BiH MOrOMXYETLCA 3 HUMKU (MpunmMae ix) Ta
niaTBepOXKye CBOIO 3roly 3 HUMU Ta CBOI FOTOBHICTb | 6axaHHs BrKopucToByBaTn Cuctemy «IHTepHeT-6aHKiHM.

6.3.5. BukopuctanHa KnieHTom Cuctemn «IHTepHeT-6aHKiHr» B XogHOMYy pasi He no3baBnse Moro MOXMBOCTI 3AINCHUTK
BiANoBigHy 6aHKIBCbKY onepauito 6yab-gKUM iHWMM YMHOM, nepenbadeHMm 3akoHogaBcTBOM Ta [oroBopom. KrieHT, y pasi
BMKOpUCTaHHst CucTemMu «IHTepHeT-OaHKiHM», 3asganerigb MOro4XyeTbCs 3 TUMM pU3MKaMK, siKi MpuTaMaHHi poGoTi B
Mepexi IHTepHerT.

6.3.6. [Ona 3giicHeHHa gocTtyny o Cuctemun «IHTepHeT-GaHkiHM» BaHk BukopuctoBye Homep MobinbHoro TenedoHy KnieHTa,
3a3HayeHuin B 3asBi Ha npveaHaHHa o [JoroBopy abo noBigoMIeHWin B iHLWOMY BCTaHoBRNeHoMy [1OoroBopoM nopsigky, Ta
3a ponomoroo SMS-noBigomMneHHs Hanpaensie [Mapone 1, a KnieHT BMKOPUCTOBYE Taki napameTpu aBTeHTuddikauii 3
ypaxyBaHHAM HaCTYMHOrO:

6.3.6.1.J1oriH (abo IM'a KnieHTa, skun kopucTyeTbcs nocnyrolo Cuctemu «HTepHeT-6aHKiHM) - € YMOBHUM no3HaveHHsM KnieHTa,
IO BWKOPUCTOBYETbCA pasom 3 [laporem 1 ona aeTeHTudikauii KnieHTa npu 3giicHeHHi Hum poctyny go Cuctemu
«lHTepHeT-6aHkiHr». JloriH He moxe ByTn 3MiHeHWUn KnieHTom.

6.3.6.2.Maponb 1 — cekpeTHa iHopmaLis, WO nepBicHO HagaHa BaHkom y TekcTi SMS-noBigpomneHHss abo Ha ckpeT4-kapTLui
BignosigHo go [oroBopy, Bignosigae Bumoram uux [paswn, Bigoma Bukmo4HO KrnieHTy, i Wwo pasom 3 JloriHOM
BMKOPUCTOBYETLCA ANns aBTeHTudikauii KnieHta npu 3gincHenHi HuMm goctyny Ao Cuctemu «lHTepHeT-6aHkiHM. Maponb 1
Moxe OyTn 3MiHeHun KnieHTom 3 BuKopucTaHHAM Cuctemun «lHTepHeT-0aHkiHr». Hoeui [Maponb 1 mae Bignosigatu
BCTaHoBreHM [paBunamm Bumoram. besnocepeaHb0 neped  3miHoo [laponsa 1 KnieHT Mae o3HanlomMuTuch 3
pekomeHaauismm bBaHky wono Bubopy naponie, BuknageHnx Ha Canti Cuctemmn «IHTepHeT-0aHKiHM.

6.3.6.3. baHk Hapae KnieHty poctyn go Cuctemu «lHTepHeT-GaHKiHM» BUKIOYHO Yy pas3i 34INCHEHHS YCMilWHOI aBTeHTudikauii
Knienta. ABTeHTudikauia KnieHTa BBaXaeTbCs YCMILLUHOW  BUKMIOYMHO Y pasi BBedeHHs KnieHTom npasunbHux JloriHy Ta
Mapons 1.

6.3.6.4.3a posipeHicTio, BugaHo KrieHTOM Ta nocBigyeHol y BCTaHOBMEHOMY 3aKOHO4ABCTBOM nopsaky, baHk Moxe nepepatwu
[oBipeHin ocobi (abo 3akoHHOMY npeacTaBHMKY) KnieHTa iHauBigyanbHy o6nikoBy iHGopmauito Ta/abo iHwy iHdopmadito,
WO A[ae 3Mory iHiuioBaTM nnatixHi onepauii 3a KapTkoBuM paxyHkoM KnieHTa, i y Takomy pasi baHk He Hece
BiANoBiganbHOCTI 3a MpoBedeHHs onepalii 3 BUKOPUCTaHHAM Takoi iHdopmauii, BuaaHoi [oBipeHii ocobi KnieHta 3a
[OOBIpEHICTIO.

6.3.7. Ona odopMneHHs nocryr Ta iHiuitoBaHHA 6aHkiBCbkux onepauin B Cuctemi  «lHTepHeT-6aHkiHr»  KnieHT moxe
BuKopucToByBaTh El - Maponb 2 abo 3agiicHntu gito Ha nigTBepaxeHHsa OaxaHHst KnieHTa, wob noro Ais Habyna aHanora
nignucy, Hanpuknag, WisaxoM HatuckanHsa «MligTBepaxyto»/ «dani» Towo, i Takmin cnocib BonesusBneHHs KnieHta CTopoHu
LOiNWwnm 3rogm BBaXaTW aHarnorom BIIaCHOPYYHOro MiANUCY ANS Uinew, Bu3HaveHux umm nyHkTom [orosopy Ta [MNpaswn. MNpu
LbOMY:

a) BignoBigHO Ao cT. 207 LUwueinbHoro kogekcy YkpaiHu CTOpoHM Aidlnm 3rogu LOAO MOXIIMBOrO (4OMyCTUMOTrO,
NnpaBOMIpHOro) BUWKOpUCTaHHs [Maponsi 2/ aHamora BnacHopydHoro nignucy: (1) npu yknagaHHi B nopanblioMy Mix
CrtopoHamn yrog 3a pgonomoroto Cuctemn «lHTepHeT-6aHkiHM» Ta/abo (2) npw iHiUitOBaHHI, MiATBEPAXEHHi, TOWO 3a
ponomoroto Cuctemn «lHTepHeT-6aHkiHM KnieHToM MOoXmBOi GaHKIiBCbKOI onepauii 3a paxyHkom KnieHTa, Bigkputomy B
BaHky;

©) CTOpOHM girwrm 3rogw, WO BCi onepadii, yrogn, OOKYMeHTW/iHiLiaTMBKY, MignucaHi/3acBigyeHi B eneKTPOHHOMY BUMMSAi
Maponem 2/ aHamorom BRacHOPYYHOro MiANUCY BBaXatoTbCs nignucaHumu KnieHTom 3 BukopucTaHHam ElN/ aHanora
BracHopy4Horo nignucy. lMaponb 2/ aHanor BRacHOPYYHOro Mignucy He Moxe OyTM BU3HAHUM HeRiiCHMM 4Yepes3 Woro
€neKkTPOHHY chopmy, abo yepes Te, WO He Mae cTaTycy kBanidiKOBaAHOIO €reKTPOHHOro Mignucy;

B) Bci GaHKiBCbki onepadii, yroaw, iHWi [OKYMeHTW/iHILiaTVBK, 3AIACHEHI B €eneKTPOHHOMY BWIMAdi, € eneKTPOHHUMMU
OOKYMEHTaMM i BBaXaloTbCs TakUMK, WO YKMafeHi i3 AoaepKaHHSAM NMMCbMOBOI qropMK, | HE MOXYyTb BYTW OCKapKeHi yepes
X enexkTpoHy copmy;

r) pv3vK i BClO BignoBiganbHiCTb 3a HecaHKLioHOBaHe BMKOpWUCTaHHA [Mapons 2/ aHanora BnacHOPYYHOro Mignucy Hece
BUKIMIOYHO KnieHT;

r') Oyab-siky ocoby, sika BukopucTana lMaponb 2/ aHanora BnacHopy4Horo nignucy, baHk 6e3ymoBHO BBaxae KrieHTOM i He
Hece BiOMNOBIAANbHOCTI, AKLWIO Ue He Bignosigae AiMcHocTi. Byab-aka GaHkiBCbka onepauis, yroga TOWwo He Moxe 6yTu
BiAMiHEHa, posipBaHa, BU3HAHA HEAINCHOW, BiAKMMKaHa TOLLO, SIKLWO BOHa Oyna 3aiicHeHHa 3 BUMKOpUCTaHHAM [lapons 2/
aHarora BrnacHOpPy4Horo nianucy;

n) cTtpok Aii Mapona 2, HagaHoro SMS-noBifOMNEHHsM, BM3HaA4YaeTbCs 3a obnikoMm yacy Cuctemu «IHTepHeT-6aHKiHM.
CTopoHu ginwnm 3rogn, Wo obnik yacy Cuctemn «lHTepHeT-6aHkiHr» Moxe He 36iratucst 3 obnikom 4acy 3a 4acoBuM
nosicom «Kuis (GMT + 2 roguHu)» He 6inbLy, Hik Ha 10 cekyHa B Oyab-sKui MOMeHT. BaHk He Hece BignosigansHOCTi 3a
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po36ixHocTi B 0bniky 4acy KnieHtom Ta obniky 4acy 3a yacoBum nosicom «Kwuis (GMT + 2 roguHn)» abo 3a 6yab-siki
MOXMBI NepenoHn, ki He [03BonATb KnieHTy cBoevacHo BukopucTaty MNaponb 2, HagaHui SMS-nosigoMneHHAM.

6.3.8. byab-akuii HoBui [Naponb 1 Ta/abo [MMaponb 2, HagaHwi KnieHTy Bankom abo 3miHeHwn KnieHToMm BignoBigHO A0 ymoB
[orosopy Ta [lpaBun, Bu3HaTbCHA BigNoBigHO, sk [Maponb 1 Ta [laponb 2. [lMonepeaHi [Maponi 1 Ta/abo MNaponi 2
BM3HAKOTbCH HEAINCHUMU (HENpaBUNbHUMMU).

6.3.9. KnieHT caMocTiiHO mae 3abe3nevnTM HeJoCTYMNHICTb Ans TpeTix ocid BukopucTaHHst JloriHa, Mapons 1 Ta Mapons 2/
aHarora BracHopy4Horo nignucy. KnieHT camocTiiHO i B moBHOMY 06CA3i Hece BiQMOBigAnNbHICTL 3a BCi Hacmigku,
CMpUYMHEHI 34JNCHEHHsIM AocTyny Ta/abo iHilitoBaHHAM GaHKIBCbKUX onepauiii TpeTiMu ocobamu, y pasi OTpMMaHHsS HUMK
iHdopmauii npo JloriH, Maporne 1 Ta/abo Maponb 2/ aHanora BMacHOpPy4HOro nignucy B Oyab-akui cnocib, 3okpema ane
HEBUKITIOYHO Yepe3 OGeanocepenHe 3 HeobepexHOCTi 4M 3 BigoMa MoBigOMIIEHHS KrieHTOM 3a3Ha4eHoi B LbOMY MYHKTI
KoHdigeHLiHOi iHdbopMmaLii TpeTiM ocobam, ninbopy TpeTimn ocobamm JloriHy, Maponto 1 Ta/abo Maponto 2 ToLwo.

6.3.10.KnieHT Hece pu3uWK Ta HeraTuMBHI Hacrigky BTpaTW, HE3aKOHHOrO 3aBOMNOAIHHA MobinbHMM TenedoHom (BignosigHoi SIM-
kapTu), Homep skoro BudHayeHun B 3asBi Ha npuegHaHHa 4o [oroBopy abo MOBIJOMMAEHWA B iHLIOMY BCTaHOBIIEHOMY
[loroBopom MopsiaKy, a TakoX pU3MK TEXHIMHOro nepexonseHHs iHdopmaii HanpaeneHoi Ha Homep MoGinbHoro TenedoHy
KnieHta, B TOMy uwucni, ane He BWKIOYHO, Y 3B’SI3Ky 3 HEBWMKOPUCTAHHAM MEepCOHarnbHOro Homepy aboHeHTa, AKui
BianoBigHo A0 3akoHy Ykpaihn «[po TenekomyHikaLii» NpucBOETLCA 3apeeCcTpoBaHOMY abOHEHTY 3a MOro 3asiBOIO | MOXe
BMKOPVCTOBYBaTUCS LM abOHEHTOM (LLO 3anobirae BUKOPUCTaHHIO MepCoHarnbHOro Homepy aboHeHTa TpeTtimu ocobamu).

6.3.11.Mpwn 3miHi Homepa moGinbHoro TenedoHy KrieHT 3000B’s3aHuin Hagatv Ao baHky BignoBigHy NMCbMOBY 3asiBy MpPO 3MiHY
Homepy moGinbHoro TenedoHy KnieHTa. 3a norogxeHHsm 3 BaHkom krieHT Moxe nosigomuty BaHk npo 3miHy Homepy
MOGiNbHOrO TenedoHy LUMSXOM BiAnpaBreHHs BiAMOBIQHOTO MOBiAOMIIEHHsT 3a gornomorold Cuctemun «IHTepHeT-6aHKiHmM.
Mpn HanpaeneHHi KnieHTom noeigomneHHs npo 3MiHy Homepy mobinbHoro TenedoHy 3a gonomoroto Cuctemn «lHTepHeT-
6aHkiHr», BaHk mpoBoouTb aBTeHTMAIKaUl0 ANS MPUAHATTA pilleHHs nNpo 3miHy Homepy MmoGinbHOro TenedoHy, i AKLIO
KnieHT He moxe nponTn aBTeHTudikauilo (3 Oyab-sKnx NpuynH), baHk He npuiiMae Take 3BepHeHHst KnieHTa JO BUKOHAHHS
Ta MoOxe 3anponoHyBatu KrieHTy 3BepHyTuUCcs [0 BigdineHHs baHKky ans HaganHs BignoBigHOI MUCbMOBOI 3asiBU Ha
npueaHaHHs o [oroBopy, BcTaHoBMeHoro baHkom 3paska, 3 noBigoMrieHHsIM npo 3miHy Homepy mobinbHoro TenedoHy

KnieHTa.
6.3.12. MNMopsipok 3aincHeHHst 6aHKiBCbKUx onepauii B Cuctemi «IHTepHeT-6aHKiHM:
6.3.12.1.Tepenik GaHKiBCbkMX onepaui, yrog, [AOKyMeHTiB (Hagani — «OGaHKiBCbkUX onepauiii»), LWo MoxyTb OyTu

iHiLiMoBaHi/nianucani/yknageHi KnieHtom 3a gonomoroto CucteMun «IHTepHeT-OaHKiHr», a TakoX MopsifoK X 3A4ICHEHHS
BU3HavarTbecsa [paBunamu. HepocTynHicTb iHiLitoBaTM 3a gonomorold Cuctemn «IHTepHeT-OaHKiHM (Yepe3 mepexy
IHTepHeT abo y mobinbHoMy gopatky «[MYMB Online») 6yab-akoi onepauii He noTpebye okpemoro noeigoMneHHs baHkom
KnieHTa Ta He no36aBnsie 0OCTaHHbOro MpaBa iHilitoBaTK onepawii iHWUMK AOCTYMHUMU KaHanamuy oBCIyroByBaHHS.

6.3.12.2.baHk B Oyab-SKMN Yac Ha CBiN po3Cyd Ta 3a BMACHOI iHILiaTMBOIO MOXe 3MiHuTK [lpaBuna, 3a ymoBM LOTPUMAaHHS
HaCTYMHOro:
1)MNopspok Ta/abo ymMoBU 3aiNcHeHH Gyab-akoi GaHKIBCbKOI onepalii, Bu3HavarTbes lNpaBunamu B Ti pefakuii, aka gie
abo gisina Ha MOMeEHT i iHiLiloBaHHs, SKLWWO iHWe 6e3nocepeaHbo He nepefbadyeHo Aitoyoo LWoao uiei onepauii pegakuieto
[MpaBun.
2)baHk 3abesnevye yepe3 Cant Cuctemm «IHTepHeT-GaHKiHM» Ta/abo y npumilieHHi BaHky gocTtyn o MpasBun Ta girodol
woao 6yab-Akoi onepadii pegakuii MpaBun npotarom 5 (M'aTn) pokiB 3 MOMEHTY iHiLilOBaHHA BiANOBIQHOI onepauii.

6.3.12.3. HiuitoBaHHA KnieHTom 6yab-sikoi nepenbaveHoi MNpaBunamm 6aHKiBCbKOI onepawii BBaXaeTbCs 34iMCHEHHMM 3@ HacTaHHsI
BCiX 3a3HAY€HUX HWXK4Ee YMOB:
1)3aiicHeHHs ycniwHoro gocTtyny KnieHta oo Cuctemm «lHTepHeT-6aHKiHM;
2)BusHayeHHs KnieHToM BCiX HEOOXigHUX napameTpiB BignoBigHoi GaHKIBCHKOI onepaui;
3)3gpincHeHHs BaHkom ycniwHOi aBTeHTUdiKauii KnieHTa y pasi BBegeHHs KnieHTOM npaBunbHOro 3HayeHHsi lMaponsa 2,
KpiM onepaluii, 3a Skumu BBeAeHHS [Mapons 2 He BUMaraeTbCs.

6.3.12.4. baHk Mae NpaBO He BUKOHATW iHiLiioBaHy KnieHTOM onepauito 3a HacTaHHs Oyab-sIKOi i3 3a3HAYEHUX HIDKIE YMOB:
1) HepocTatHocTi Ha KapTkoBomy (ux) paxyHKy (ax) KnieHTa kowTiB ansa 3aifcHeHHs BignoBigHoi onepaldii;
2) HespiicHeHHa KnieHtom onnaTtu goctyny Ao Cuctemu «lHTepHeT-6aHKiHM», AKWo Taka onnarta nepegbadeHa Tapudpamu
Ta/abo 6e3nocepenHbO LM [JOroBOpoMm;
3) 3a HacTaHHs iHwWnx ymoB, nepeabadeHnx lMpasunamu;
4) HasiBHiCTb Npobnem TexHIYHOro XxapakTepy;
5) YuacHukom BignoBigHoi onepadii € ocoba, Lo BkMoYeHa 40 nepeniky ocib, MoB’A3aHuX i3 3AINCHEHHS TePOPUCTUYHOT
OifAnNbHOCTI;
6) MNpusHayeHHsa nnaTexy He Aae 3MOory YiTKO BU3HAYUTU METY 34INCHEHHS diHaHCOBOI onepadii Ta ii EKOHOMIYHUI CeHC.

6.3.12.5. be3nocepeaHbLo nopsinok obcnyroByBaHHs KnieHTa B Cuctemi «IHTepHeT-6aHKiHM», B TOMy 4uchi iHilitoBaHHS Oyab-sKoi
OaHkiBCbKOi onepadii Bu3Ha4aeTbca MNpaBunamu.

6.3.13. BuHaropoga BaHKy Ta nopsiiok po3paxyHkiB npu obcnyroByBaHHi B Cuctemi «IHTepHeT-6aHKiHM:

6.3.13.1. 3a HapgaHHa KnieHTy goctyny oo CucteMun «IHTepHeT-GaHKiHM 3rigHO 40 yMOB LibOro [JoroBopy MpoTAroM nepiogis 4yacy,
BM3HavyeHux Tapudpamu, KrieHT nonepegHbO cnadye Komicito, y BignoBigHOCTI OO0 YuHHUX Tapudis, 3 skummn KnieHT
O3HalOMMBCS [0 YKknageHHs uboro [oroBopy. Tapudm 3a 3giicHeHHs GaHkiBCbkux onepauin B Cuctemi «IHTepHeT-
OaHKiHr», BU3Ha4yaTbCca Tapudamm, WO AiloTb HA MOMEHT iHiLilOBaHHS BignoBigHOI 6aHKIBCbKOI onepadii.

6.3.13.2.KnieHT iHiLitoBaHHAM Oyab-skoi GaHKIBCbKOI onepauii 3a gonomorolo CuctemMu «IHTepHeT-OaHKiHM niagTBEepaXye, Lo
O3HaMOMIIEHNA 3 YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHa Tapudpamu Wwoao uiei onepadii, i NOromKyeTbCA Ha 34INCHEHHS
OaHkiBCbKOi onepadii BianoeigHo Ao uux Tapudis.

6.3.13.3.Bignik nepiogiB OoCTyny 3A4IACHIOETLCS, MOYMHAKOYM 3 OHA npuedHaHHa KnieHta oo uboro [orosopy, abo y pasi
BiaHOBNeHHs poctyny o Cuctemu «IHTepHeT-OaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il uboro [orosopy.
TpuBanicTb KOXHOTO HacTYMHOro nepiofy AOCTyny Ta po3Mip BiAMOBIOHOI KOMICii BU3Ha4awTbea Tapudamu, wo OyaoyTtb
0iATn Ha gaTy novaTky BignosigHoro nepiogy AoOCTymny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3a3HadeHoi B n.6.3.13.1. Posginy Il uboro Jorosopy kowmicii, BaHk 6nokye goctyn KnieHta go
Cwnctemn «IHTepHeT-6aHKiHM.

6.3.13.5. ns BigHoBrneHHs Joctyny oo Cwuctemu «IHTepHeT-OaHkiHr» KnieHT mae cnnatuTu KOMicilo, 3as3HadveHy B n. 6.3.13.1.
Poaginy Il uboro HdoroBopy. Y pasi BigHoBneHHs [docTtyny Ao Cuctemu «lHTepHeT-6aHKiHr», He BpaxXOBYK4M MOMOXEHb M.
6.3.13.1. Posginy Il uboro [doroBopy, KnieHT cnnayye KOMICito, WO BM3HAYAETbCA YMHHUMM Ha OaTy CnfaTy Takoi KOMICii
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Tapudamn, npu UbOMY BiAMiK HOBOro i MoganblMX NepiofdiB OOCTyny MnodMHaeTbCA 3 gatu cnnatn KnieHToM Kowmicii,
3asHadeHoi n. 6.13.1. Posainy Il uboro forosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM:

6.3.14.1. 3pincHioBatn gocTtyn 0o Cuctemn «lHTepHeT-6aHkiHM» B Gyab-akuiA Yac 3a BnacHUM GaxaHHsaM 24 roguHu 7 OHIB Ha
TUXOEHb.

6.3.14.2. lHiyitoBaTn 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHMY BaHKIBCbKi onepalii Ha BU3Ha4YeHUX yMOBax.

6.3.14.3.Bumaratu Big BbaHka HagaHHs B npumilleHHi Banky abo B iHWM cnocib6 3a gomoBneHicTio CTOPIH OOKYMEHTarbHOro
niaTBepOXeHHs 3aircHeHHst KnieHTom 6aHkiBcbKoi onepadii B Cuctemi «IHTepHeT-6aHKiHM He nidHiwe 5 (n’aTu) pokie nicnsi
npoBeaeHHs onepaldlii.

6.3.14.4.lHwi npaBa, nepenbadveHi [MpaBunamu BigHOCHO KnieHTa i wopo 6GaHKIBCbKMX onepauin, 3gincHoBaHuX KnieHTom B
Cuctemi «IHTepHeT-GaHKiHM.

6.3.15. BaHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM:

6.3.15.1.B 6yab-akun Yac 3a BracHO iHILiaTVBOIO Ta Ha BMACHWA pPO3CyA 3MIHUTW YMOBM AOCTyny Ta/abo KopucTyBaHHSA
Cuctemoto «IHTepHeT-6aHKiHM» 3 NoBidoMNeHHAM Npo Taki 3aMiHM KnieHTa y nopsaky, nepenbayeHomy [oroBopom.

6.3.15.2.Bumaratu Big KnieHTa gogaTkoBi OOKYMEHTI Ta BiAOMOCTI, WO [aloTb 3MOry BM3HAYUTU METy Ta EKOHOMIYHUA CeHC
chiHaHCOBMX OnepaLiii.

6.3.15.3. 3ynuHnT npoBefeHHa diHAaHCOBMX oOnepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3anuT BaHky yTo4HEeHHs
iHhopMaLii 3rigHO BUMOr 3aKoHoA4aBcTBa YKpaiHu.

6.3.15.4. 3abnokysatun goctyn KnieHta go Cuctemun «IHTepHeT-6aHKiHM y pasi HacTaHHs Byab-aKoi 3 HACTYNHUX YMOB:

- 3pincHeHHs 3 (Tpbox) nocninbk HeBganmux cnpob Beogy Maponsa 1;

- 3pincHeHHs 3 (TpboXx) nocninb HeBgammx cnpob Beogy Mapons 2;

- 3[iNCHeHHA KnieHTOM AilA, WO NepeLuKoaXaTb BUKOPUCTaHHIO CncTeMmn «IHTepHEeT-0aHKiHM iHWMMK KrieHTamu;

- Hecnnatu 3a nocnyrn baHky, Wwo mMatTb OyTW HagaHi y HacTynHOMY nepiodi JocTyny;

- Ha nigcTaBi 3aaBu/3BepHeHHA KnieHTa;

- Y pasi HeBUKOHaHHs1 KnieHTom 000B’si3Ky 3 HajaHHS LOKYMEHTIB Ta /abo 3'aBneHHs 0o baHKy y Bunagkax, nepegbadveHux n.
5.1.1. Po3aginy | uboro Jorosopy;

- He HagaHHs iHdopMaLii, nepeabayeHoi yum JoroBopom.

6.3.15.5.briokyBatn goctyn o Cuctemu «IHTepHeT-GaHKiHM» y pasi BUKOpUCTaHHS KrnieHTOM Ans 3OINCHEHHST JOCTYMY TEXHIYHUX
Ta MporpamMHMX 3acobiB, WO He BignoeigatoTb BMMoram baHky, abo BUMHeHHsi KnieHToM iHWwMX Air, Wwo He BignoBigalTb
BuMoram [paBumi, a TakoX 3 METOH 3AINMCHEHHs1 MPOMiNakTUYHUX Ta PEMOHTHMX pobiT. Kpim Toro BaHk mae npaBo
6rnokyBatn pgoctyn Ao Cuctemu «IHTepHeT-6aHKiHM» nNpu HasABHOCTI 06CTaBMH, SAKi CBig4YaTb MPO HecaHKLUioHoBaHe/
HenpaBoMipHe BUKOpUCTaHHA Cuctemu «lHTepHeT-6aHkiHr» abo BWMHWKHEHHs1 y BaHky nigospw Lwoao MMOBIpHOI 3arpo3u
HE3aKOHHOro BUMKOpPUCTaHHA Cuctemmn «IHTepHeT-6aHKiHM.

6.3.15.6. lHwi npaBa, nepenbayeHi MNMpaBunamu BigHOCHO BaHka i Woao 6aHKiBCbKMX onepauii, 3gincHioBaHux KnieHtom B Cuctemi
«IHTepHeT-6aHKiHM.

6.3.16. KnieHt 3060B’si3aHuii He 3gincHoBaTM B CucteMi «IHTepHeT-GaHKiHM» Aii, WO MOXyTb MpU3BECTU OO0 HEMOXIUBOCTI
nocTinHOro abo TUMYacoBOrO BUMKOPUCTaHHA CuCTEMU «IHTepHEeT-0aHKiHM» iHWMMK knieHTamu BaHKy. Y pasi nopylueHHs
KnieHTom Lboro 3060B'A3aHHS, KOMNeHcyBaTu BaHKy, iHWMM KnieHTam, cnpyuyvHeHi BignosigHUMKM aisvmu KnieHta 36uTku B
NMOBHOMY PO3MIpi.

6.3.17. BaHk 30060B'A3aHWii 3abe3nedyyBaT B MeXax CBOEi MOXIMBOCTI KOHMpiAeHUiHiCTb iHcopmaLii npo KnieHta Ta noro
onepauisix, 3gincHeHux Ta/abo iHilinoBaHnx B Cuctemi «IHTepHeT-6aHKiHM.

6.3.18. BaHk He Hece BignoBiganbHICTb 3a BIACYTHICTE Aoctyny o Cuctemu «lHTepHeT-GaHKiHM» abo HeKOpeKTHy poboTy
Cuctemn «IHTepHeT-6aHKiHM» y pasi BUkopucTaHHs KnieHToM Anst 34iACHEHHSI Takoro AOCTYMY TEXHIYHMX Ta NporpamHux
3acobiB, WO He BignoeigawTb BuMoram baHky, abo BUMHeHHS KrnieHTOM iHWMX AR, Wo He BignosigatoTb BuMoram [paeun
a TakoX Yy BWNagKy OTPUMaHHA TpeTimu ocobamu iHdopmauii npo JloriH, Mapons 1, Maponb 2 B 6yab-akuin cnocio,
30KkpeMa, 4yepe3 6GeanocepedHe HeobepexHe 4YM HaBMUCHe noBigomneHHs KnieHtom abo nigbopom JloriHa, Maponsa 1,
Maponsa 2 TpeTiMm ocobamm TOLLO.

6.3.19. KnieHT ycBigomnioe BiaNOBIAHWMI PU3NK CaMOCTINHO | B MOBHOMY 06Cs3i Hece BignoBiganbHiCTb 3a BCi HACNiAKW, CIPUYMHEHI
BMU3HayYeHumun B n. 6.3.18. Posainy Il uboro [loroBopy nogismu.

YacmHa 7.
YMOBM KOpPUCTYBaHHA iHOMBIAyanbHUM 6aHKiBCbKUM cendpom

7.1. BaHk MOxe HagaBaTu MOCnyry KOpUCTYBaHHS iHOMBIOyanbHUM GaHKiBCbKMM celidomM (Hagarni 3a TEKCTOM Uiel YyacTuHU —
Celidp), 3a HasBHocTi y KnieHTa KapTkoBoro paxyHKy, Bigkputoro B baHky B Mexax BignosigHoro Makety nocnyr. [Nocnyra
kopucTyBaHHsi Celidoom HagaeTbcs 6e3 BianosiganbHocTi BaHky 3a BmicT Celdpy.

7.2. Celid HapaeTbCs B TUM4YacoBe MNaTHE KOPUCTYBaHHA [ONsi PO3MILLEHHs Ta 30epiraHHs HanexHux KnieHTy uiHHocTew
Ta/abo OOKyMeHTIB (Hagani 3a TeKCTOM Uuiei YacTuHu — MaiHo) micna 3aiicHeHHs igeHTudikauiil Bepudikauii KnieHTta
Bi4NOBIOHO 4O BUMOr 3aKOHOOABCTBa YKpaiHM y pasi HasBHOCTI BinbHoro Cendyy y cxoeuwl banky. na goctyny go Cewndy
BaHk Bugae KnieHty kmtou(i) Big Cendpy BUKIMIOYHO NiCns onmatu BUHaropoau.

7.3. Micue posTallyBaHHA CelndhoBOro CxoBuLa, HOMep Ta po3mip Celidyy, TepMiH KOPUCTYBaHHS, KiNbKiCTb kntodiB Big Celdy
3a3HavaloTbea y 3asBi Ha npuedHaHHs 0o [Jorosopy, sika oopMIeTLCS Y BigAineHHi baHky ae posTalioBaHo ceidose
CXOBMLLE.

7.4. KnieHT He moxe 36epiratn B Celidhi pe4oBuMHKU, MaTepiany, npeameTy, 3asHadeHi y n. 7.7. Posainy Il [JoroBopy Ta/ abo ki
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHW SK Taki, WO BUIyYeHi 3 UuBinbHOro obiry abo obmexeHi B LmBinsHOMY 0biry.

7.5. BuHaropopa 3a kopuctyBaHHs Cencdom Ta 3actaBHa BapTiCTb:

7.5.1. BwHaropoga baHky 3a kopuctyBaHHsA Celidhom cnnayvyeTbcst KnieHToM ogHOpa3oBO 3a BeCb TEPMIH KopucTyBaHHs Celicdhom
B OeHb odopmreHHs 3asBu Ha npuegHaHHa Ao [loroBopy 3 MeTO OTpuMaHHs y kopucTyBaHHs Cenidom, a npu
MOHOBIEHHI, aBTOMaTW4YHOMY MPOJOBXEHHI TepMiHy KopucTyBaHHA Cenldom (Hagani 3a TekCToM LUiei 4acTuHn —
MOHOBIIEHHA TEPMiHY) — B [€Hb MOHOBMEHHA TEPMiHy, BiAMOBIOHO A0 YMHHWX Ha AaTy cnnatn TapudiB B 3anexHoOCTi Bif
po3mipy Cewdy.

7.5.2. 3 meToto 3abe3neveHHss BMKOHaHHS 3000B’si3aHHs KnieHToM, B TOMy uuchi 3 BiglwkoayBaHHS BaHky BMTpaT, noe’sisaHuXx i3
3amiHolo 3amka Cewndyy, KnieHT crnnavye Badky cymy kowmiB 3rigHO TapudiB, Sk 3acTaBHy BapTicTb 3amka Cendyy (Hagani
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3a TEKCTOM i€l YacTuHU — 3acTaBHa BapTicTb). CyMa 3acTaBHOI BApTOCTi NoBepTaeTbes KnieHTy nicns 3akiHYeHHS TepMiHy
KOPWCTYBaHHA, Yy pasi SKWO MNpOoTAroM LbOro TepMmiHy 3amiHa 3amka Celidy He BigbyBanacb 3a yMOBW BMKOHa@HHS HUM
3060B’'A3aHb WOAO0 noBepHeHHA Cendyy Ta kmoya(iB) y cnpaBHOMy CTaHi, npuaaTtHOMy [Ans BUKOPUCTaHHSA 3a
npusHaveHHsaM, nepegbadveHum Lieto yacTvHolo [loroBopy. Y pasi 3amiHn 3amka Ceindyy abo npoBedeHHs iHWMX Ai no
npueeneHHo Celidpy Ta kmoda(iB) y cnpaBHW cTaH, BaHK BMKOPUCTOBYE KOWTKW, WO Oymm cnnadveHi KnieHTom y sKoCTi
3acTaBHOI BapTOCTi, Ta AKi 06NikoByOTbCA Ha BignoBiAHOMY paxyHKy baHka. Y pasi nepeBuLLEHHSI CyMU BUTPAT, NOHECEHMX
BaHkom, Hag cymoto 3acTaBHOI BapToCTi, yci ButTpatn baHky KnieHT 3000B’s3aHui BiglwkogyBaTn B MOBHOMY 06CsA3i Ha
nepwy Bumory baHky. Y pasi sKWwo cyma 3acTaBHOI BapToCTi nepesullye BuTpaTh baHKy, 3anuok cymu 3acTaBHOI
BapTocTi baHk noBeptae KnieHTy.

BuHaropoga 3a kopucTyBaHHsi CeidhoM Ta 3acTaBHa BapTiCTb ChnadyeTbCs LWIAXOM 6es3roTiBKOBOro nepekady abo y
nopsaky LdoroeipHoro cnucaHHs, nepeg6advenoro n. 3.13 Posginy Il JoroBopy (3a Bub6opom KnieHTa).

[octyn no Cendy HanaetbcA 3 ypaxyBaHHAM HaCTYNHOro:

KnieHT oTpumye npaso kopuctyeaTuck Ceindom (goctyn ao Ceiidyy) 3 MOMEHTY BHECEHHS BMHaropoau 3a KOpUCTYBaHHSA
Celidom Ta 3acTaBHOI BapTOCTI.

[ocTyn HapaeTbCsi y CYNpPOBOAI YMOBHOBaeHOi ocobu bBaHKy MpoTsarom BCTaHOBMEHOrO pobo4voro vacy cendoBoro
CXOBMLLA, PO3MILLEHOro Y BigAineHHi baxky, iHdopmauia woao akoro nybnikyetbca Ha CanTi BaHky.

KnieHT 30608B’a3aHun kopuctyBaTncsa CeindomM BiAMoBigHO A0 MOro MpU3HAYeHHs Ta yMOB Liel YacTuHm [loroBopy, B TOMY
yncni BukopucTtoByBatu dytnap Ceindyy ansa 36epiraHHs ManHa.

Okpim 6e3nocepenHbo KnieHta, goctyn go Celidy moxe OyTVM HagaHWM iHWIN 0cobi BUKMOYHO LUMSIXOM BuAadi Taki ocobi
HoTapianbHO nocBigyeHoi AoBipeHOCTi BiA iMeHi KnieHTa npu ULbOMy nepefady Kroda YNoBHOBaXeHin ocobi KnieHT
34iicHioe camocTiiHO 6e3 peecTpauii Takoi aii B baHky. Mpo ckacyBaHHsA (aHyrnioBaHHSA) OOBIipeHOCTi, BuaaHoi KnieHtom
yNnoBHOBaxeHih 0cobi KnieHT 3000B’A3yeTbCsi HanpaButu BaHKy B nucbMOBIM ¢opmi BignoBigHE MOBIAOMIMEHHs. Y pasi
HenoBigoMneHHst abo HecBoe4vacHOro noeigomneHHss BaHKy npo ckacyBaHHs (aHymtoBaHHs) AoBipeHocTi, BbaHk He Hece
BiANoBiganbHOCTI 3a HagaHHA gocTtyny Ao Cendy ocobi, npaeo sikoi Ha goctyn go Celidy 6yno npunuHeHo KnieHTom.
KnieHT abo ynoBHOBaxeHa HMM ocoba MalTb MiATBEpPAWUTU CBOE NpaBo Ha Aoctyn Ao Celidy, npeq’sBmBLM nacnopT abo
[JOKYMEHT, Lo oro 3amiHoe Ta kmtod Big Celidpy. Mpy HeMoxmBoCTi 3giicHeHHst BaHkom Bepudikauii ocobu, sika mae
npaBo Ha kopucTyBaHHA Ceindoom, Ta/ abo sakwo kmtod Big Cenidyy He cniBnagae i3 3amkom Cendpy, gonyck fo Celidy He
HagaeTbCs.

BaHk 3anuwae 3a cobol npaBo BiAMOBUTM y A03BOJi YBINTK Yy celchoBe cxoBuLLe GimbLu HX OfHIN 0cobi, 3HAaXOAUTUCH Y
cxoBUL Binblue M'ATU XBUIMH Ta MOXe Bumarath Big KnieHTa abo ynoBHOBaXeHOI HUM 0cobuK nepemMicTuTu dyTnsp noro
Celidy y cneuianbHe NPUMILLEHHST 3@ MeXaMu CendoBOro CXOBULLA.

CTopoHu He 3gincHiolTb onvuc BMicTy Ceindyy (ManHa) i ynoBHoBakeHa ocoba baHky He 03HanoMIIOETbCHA 3i 3MICTOM
Cendy.

BaHk He Hece BignosiganbHOCTI 3a ncyBaHHA MaviHa, ske Binbynocsa He 3 BuMHU BaHky (xiMidHa peakuisd, Koposia metany,
CTUXiiHE NNXO Ta iH.).

3amok Big Celdpy BigkpvMBaeTbCA [OBOMA KmtodaMu ofHoyacHo. [epwmii KoYy (OCHOBHWMIA) BUIOTOBMAAETBCS Y [ABOX
npuMipHUKax, oguH 3 skux HapgaeTbcs Knienty. Opyruid knod (manctep—krtod) KnieHTy He HapaeTbcs, 3HaxXoauTbCs Y
BaHky. [1Bepi ceidoBoro cxoBuila BigkpvBae ynoBHoBaxeHa ocoba BaHky, motim KnieHT cBoiM krnoyem BigKkpuBae CBili
Celidy, HOMEpP SIKOro iBEHTUYHUIA 3 HOMEPOM Krtoya KnieHTa.

BesnocepeaHbo npu BMILLEHHI Ta Buny4eHHi BMicTy Celidy ynoBHoBaxkeHa ocoba BaHky He npucyTHS.

Y pasi HafABHOCTI nigo3pu y nopyweHHi KnieHtom ymoB [oroBopy WoAo kopucTyBaHHs Cewndom, BaHk mae npaso
BuMarat, a KnieHT 3000B'sizaHuA 3abe3neunmT MOXWBICTb MnpoBedeHHs ormnsgy MaviHa, wo 36epiratotbes y Cendii y
npucyTHocTi KnieHTa.

Oonyck oo Celidpy 30IMCHIOETLCA MPOTArOM TepMiHy, 3a skuin KnieHTom cnnayeHo BuHaropogy baHky 3a KopucTyBaHHs
Cendom. Mpu BigmoBi KnieHTa BrKOHaTU CBi 060B’A30K no cnnati BuHaropoau baHky 3a kopucTyBaHHs Cewdom, BaHk
MOXe BiOMOBWUTUCH Bif, BUKOHaHHS cBOro oboB’a3ky Hapgatu goctyn o Cendyy 4O MOMEHTY cnnatu BuHaropoau baHky
BignosigHo oo Tapudis.

Axkwo KnieHtom nowkomkeHo abo BTpayeHo kmod Big Cendpy, KnieHT 3060B’a3aHuii nosigomuty npo BTpaty baHk
npotarom 3 (Tpbox) poboumx OHIB LLIAXOM HaJaHHA MUCbMOBOI 3asBU Ta B [EeHb ii HAA4aHHS BiALLKOAYBaTU BUTPaTK baHky,
NOHECEHi y 3B’A3KY i3 3aMiHOI0 3aMKa BiAMNOBIAHO A0 YMHHUX Tapudie BaHky Ha AeHb BigLIKOAYBaHHSA.

Y BuNagky HacTaHHA obCTaBWH, BM3HaveHux n. 7.6.13. uiei yacTvHu [loroBopy, a TakoX Yy BUMNagKy MOLKOMAXEHHS Kroda
abo 3amka Celicpy He 3 BuHM KnieHTa, BaHk 3giiicHioe po3kpuTTst Ceiidby y npucyTHocTi KrieHTa, npu LboMy, Ha 4ac
3amiHn 3amka Cendy, KnieHT 30608B’a3aHuin nepemictutn cytnap Cendpy y cneuianbHe NPUMILLEHHS 3a Mexamu
cencoBoro cxoBua. baHk Hapae KnieHTy HoBui kntoy Big Celidoy nicnst 3aBeplLueHHs 3aMiHn 3amka Cendy.

KnieHT, wnaxom nignucaHHa 3asBu Ha npuedHaHHa o [orosopy, norodXyeTbcs 3 npaBoM baHky (He 3anepeuye)
obmexutn poctyn go Ceilcby y BuUMaAKy 3aMOPOXEHHs aKTUBIB BIiAMOBIAHO A0 3akOHoAaBCcTBa YKkpaiHM B cdbepi
(biHaHCOBOrO MOHITOpPUHIY, 6€3 nonepegHLOro MoBigoMMeHHs npo ue Knienta. Mpu ubOoMy, Take OOMEXEHHs He €
nopyleHHam ymoB [oroBopy 3 6oky BaHKky Ta He npusynuHAe oBYMCrNEHHs CTPOKy KopucTyBaHHs Cewndom. BaHk
noHosrnoe goctyn KnieHta go Celidly B eHb PO3MOPOXKEHHST aKTUBIB.

Y BUNagKy HacTaHHS YM PU3NKY HacTaHHs obcTaBuH HenepebopHOI cun (Noxexa, nosiHb, 6onoBi Aii abo 3arposa HGoroBuUx
4in, iHwnx obcTaBuH, BU3HadveHux n. 7.1. Po3giny | uboro doroeopy, Towpo), goctyn Ao Cendy 34IMCHIOETLCS B NMOPSAKY,
BM3Ha4eHoMy BaHkoMm y BignoBigHOMY NOBILOMIEHHI.

Lo peuyoBuH, maTepianiB, NnpeamMeTiB, 306epiraHHA